AOMUHUCTPATUBHbBIV
PEMAMEHT

Mo NPEAQOCTABINEHUIO
OPTAHAMW TrOCYOAPCTBEHHOW BNACTU

CYBbEKTOB
POCCWNCKOW ®EOEPALIN TOCYOAPCTBEHHOW YCNYTU

B COEPE
MEPEOAHHBLIX MONTHOMOYU POCCUNCKOW ®EOEPALIAA

Mo HASHAYEHWIO
EXXEMECAYHOW BbINNATbI B CBA3U

C POXOEHMEM
(YCbIHOBJIEHMEM) NMEPBOIO PEBEHKA

[. OOLme nonoxeHus

Mpeomet perynuposaHnd

1.

HacTtoswmn AAMUHUCTPaTUBHBIN pernaMmeHT onpeaensieT CPokn K nocrnegoBaTeNbHOCTb
agMUHUCTPATUBHbBIX Npoueayp 1 AeNCTBUA OpraHOB rocyAapCTBEHHOM BlaCcTu CyOBHEKTOB
Poccunckon ®epepaunmn (ganee - ynonHOMOYEHHLINM OpraH) No npeaocTaBeHnto
rocyaapCTBEHHOM ycrnyru B cdhepe nepefaHHbIX NMONTHOMOYNIA

Poccuinckon ®egepaumm No HasHAYEHUIO EXXEMECAYHOWN BbINMaThbl B CBA3M C POXKAEHNEM
(ycbiHOBRNEHMEM) NnepBoro pebeHka (ganee COOTBETCTBEHHO - €XXeMecaYHasi Bbinnara,
rocyaapCcTBeHHas ycnyra), NopsiAioK B3aMMogeNncTBUS MEXAY CTPYKTYPHbIMM
nogpasgeneHnamMm yrnonHOMOYEHHbIX OPraHoB, UX AOSPKHOCTHLIMM NMLIAMK, a TakKe
B3aMMOOEeNCTBUA YNONTHOMOYEHHbIX OPraHoB C 3asABUTENSIMU Ha NpefocTaBneHve
rocyaapCTBEHHOM yCnyru (ganee - 3asBuTenu), opraHaMmm rocygapCTBEHHON BNacTu
Poccuiickon ®epepaunn npy npefocTaBrieHnm rocyaapCTBEHHOW YCIYyTr.



Kpyr 3asButenen

2.
3agasutenamm sBnsTCA rpaxxaaHe Poccurickon ®epepaunmn, NOCTOSTHHO NPOoXUBaroLmne Ha
Tepputopun Poccunckon degepauunm, n ux npeacraBuTenu.

Tpe6OBaHI/IFI K nopAaaky I/IHCbOpMI/IpOBaHI/IFI O npeaocTtaBlieHNN

rocygapcTBeHHOMN
ycnyrm

3.

NHdopmaums o npegocTaBrieHnun rocyaapCTBEHHOM YCyrn NpeaocTaBnaeTCca AOMKHOCTHLIMM
nvuamMm yrnosIHOMOYEHHOro opraHa no TenedoHy, Ha NMYHOM Npueme, a Takke

pasmeLlaeTcsa Ha odmumanbHbIX cakTax yNnosIHOMOYEHHbIX OPraHoB B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" (nanee

COOTBETCTBEHHO - ceTb "MHTepHeT", canT yNnosIHOMOYEHHbIX OpraHoB), B

beaepanbHON rocygapCTtBEHHON MHOPMaLUNOHHOW cucteme "EgmHbin noptan
rocygapCTBEHHbIX U MyHULMNanbHbIX yenyr (pyHkumin)" (ganee - EauHbIn nopTan),

Ha nopTanax rocyaapCTBEHHbIX U MyHULMNAanNbHbIX ycnyr cyobekToB Poccumckon

depepaumm (ganee - noprtan ycnyr), a Takke Ha MHPOPMaLMOHHbBIX CTeHAaX, 060pyA0BaHHbIX
B MOMELLEHMAX YNONHOMOYEHHbIX OPraHoB, NpeAHasHayYeHHbIX 48 npuema rpaxaaH.

4. Hopmauma o MecTtax HaxoxgeHns yrnofTIHOMOYEHHbIX OPraHoB,

OCYLLEeCTBAALWNX NpeaocTaBneHne rocygapCTBEHHON YCNyr, NX NOSTHbIX NOYTOBbIX
agpecax, CnpaBoYHbIX TenedoHax u agpecax oomunanbHbIX CanToB, a Takke O rpadmke

nx paboTbl pasmeLaeTcsa Ha oduLmansHoMm cante MuHucTepcTea Tpyaa u coumnanbHON
3awmTbl Poccuinckon ®epgepaumm B cetn "MIHTepHeT" no agpecy:

www.rosmintrud.ru (ganee - opuymaneHbi cant MuHuUcTepcTBa Tpyaa v counarnbHOM 3almThl



Poccunckon ®egepaunn), cante ynonHOMOYEHHOroO opraHa, Ha EgmHom noptane un Ha
nopTarne ycnyr.

5. NHdbopmmpoBaHue rpaxaaH o NpeaocTaBreHnn rocy4apCTBEHHON yCryru
NPOU3BOAUTCS MyTEM:

a) nybnukaunmn nHpopmaumnoHHbIX MaTepmnanos B CpeacTBax MacCoBOW
MHdopMaUnK, n3gaHna NHPOPMaLUMOHHbBIX BpoLutop, ByKNeToB, MHOM NeYaTHOW NPOAYKLMM;

0) pasmeLLeHnsa maTtepmanoB Ha MHPOPMALMOHHLIX CTeHAAaxX, 060pyAOBaHHbIX B
NMOMELLIEHNSIX YNONTHOMOYEHHbIX OPraHoB, NpeAHa3Ha4YeHHbIX 4N1s Npuema rpaxaaH;

B) pasmeLleHuns bpolutop, ByKneToB 1 ApyrMx nevyatHblX MaTepuanos B NOMeELLEHUSX
YNONTHOMOYEHHbIX OpPraHoB, NpefHa3Ha4YeHHbIX 4515 NpuemMa rpaxaaH, B noMeLleHUsX
MHOrOYHKLUNOHASbHbIX LLEHTPOB NpeaoCTaBNeHNs rocyAapCTBEHHbIX U MyHULMNANbHbIX
ycnyr (ganee - MHOroYHKLMOHAsbHbIA LEHTP), a Takke B NOMELLEHUSIX UHBIX OPraHoB 1
opraHusaumn (Hanpumep, B NOMELLEHNAX TepPUTOPUArbHbIX opraHoB [eHCNOHHOro hoHaa
Poccuinckon ®enepaunn, yapexxgeHnmn meanko-coumnanbHON SKCNepTusbl, opraHnsaumnin,
OCYLLECTBMALWNX AOCTABKY NEHCUIN, apXMBOB) NO COrfacoBaHUIO C Yka3daHHbIMW OpraHamMmu
N opraHu3aumsmu.

6. Ha nHdopmMaumoHHbIx cTeHaax, 060pyAoBaHHbIX B MOMELLEHUSIX YNONTHOMOYEHHbIX
OpraHoB, NpeAHa3Ha4YeHHbIX Ansi Npyema rpaxaaH, B CpeacTBax MaccoBov Hdopmaummn u
B NeYaTHbIX U3gaHnaX pasMellarTcs cneayowas MHhopmaums 1 AOKYMEHTbI:

a) O MecTe HaxoXAeHWs YMONMHOMOYEHHbIX OpPraHoB, OCYLLECTBNAIOLWNX NpeocTaBneHne
rocyaapCcTBeHHOM ycryru (NonHble NoYToBbIE agpeca, agpeca 3reKTPOHHOW MoYTHl,
crnpaBoYHble HoMepa TenedOHOB YNONHOMOYEHHbLIX OPraHoB, B TOM Y1Cre HoMepa
TenegoHoB-asToOMHGPOPMaTOPOB (MpU UX HanNu4nn), rpacmkm paboTol);

0) BblOEPXKKM U3 3aKOHOAATESIbHbIX M MHbIX HOPMAaTMBHbIX MPaBOBbLIX aKTOB
Poccunckon ®egepaunn, perynmpyowmx BoONpockl NpeaoctaBneHnsa rocyaapcTBeHHOM
yCcnyru;

B) TEKCT HacTosiLero AQMUHUCTPATMBHOIO pernaMmeHTa (nonHasi Bepcust - Ha

canTe ynoriHOMOYE€HHOro opraHa, BblAEPXKW - Ha MHOPMAaLMOHHbIX CTEHAAX, 060pya0BaHHbIX
B NOMELLEHMSX YNONHOMOYEHHbIX OpraHoB, NpeAHa3HauYeHHbIX ANs Npuema rpaxaaH,
cpeacTBax MaccoBOW MHGOPMaLUN U B NeYaTHbIX N3AaHUSIX);



r) nepeyeHb KaTeropui rpaxaaH, KOTopbiM MOXeT BblTb NpegocTaBneHa
rocyfapCTBEHHas ycnyra;

A1) cBeeHNs 0 NopsiAKe NPeAoCTaBNeHUsl roCyaapCTBEHHOWN YCNYTu;

e) obpasLibl 3anonHeHns 3asBneHnii 0 NPeaoCcTaBNeHn rocy1apCTBEHHON
ycnyru;

)K) rpadwm npmnema rpaxgaH AoJmKHOCTHbIMK JTnuaMin YNOJNTHOMOYEHHOro opraHa;

3) cBegeHuna o nopsagke obxkanoBaHna AencTeuin nnn 6e30encTBnA AOSMKHOCTHbIX
Ny, NPeAOCTaBMALMX FOCYAAaPCTBEHHYIO YCNYry;

1) NnepedyeHb MHOTOMYHKLMOHAmNbHbIX LIEHTPOB, B KOTOPbLIX NpeaoCcTaBsieTcs
rocyaapCTBEHHas ycryra, agpeca UX MeCTOHaX0XAEeHUs!, HoMepa TenedOoHOB 1 TEpPUTOPUN
o6CcnyKMBaHNsi MHOrOPYHKLMOHATNbHbIX LLEeHTPOB.

7. IHdbopMmnpoBaHue rpaxgaH o npegocTaBneHnm rocyaapCTBEHHOM YyCryru

NPOn3BOAUTCH AOSMKHOCTHBIM JIULIOM YNOSIHOMOYEHHOIrO OpraHa, OTBETCTBEHHbIM 3a
MHOPMMpPOBaAHME NO BOMNPOCaM NpeaocTaBneHns rocygapCTBEHHON YCyrn, Npu
HenocpeacTBEHHOM obpalleHUn rpaxaaHnHa B YNOMHOMOYEHHbIN OpraH, NoCpeacTBOM
TenedOHHON CBA3W, MOCPEACTBOM OTBETOB Ha NUCbMEHHbIe ObpalleHus rpaxaaH, nyTem
pasMeLLeHna MHpopMaLnm Ha MHPOPMALMOHHBIX CTeHAax, 06opyA0BaHHbLIX MpY BXo4e B
rnomeLLeHNs1 YNONTHOMOYEHHbIX OPraHoB, a Takke nytemMm nybnukaumm nigopmaumm B
cpeacTBax MaccoBov MHGOPMaUMK U U3gaHus 1 pasmMeLleHnsa MHPOPMaLMOHHBIX MaTepuanos
(6powutop, BykneToB).

8. NHbopmmpoBaHue rpaxaaH o NpeaoCcTaBneHun rocyAapCTBEHHON YCryru npu
NMYHOM obpalLleHUN OCYLLECTBISIETCS B COOTBETCTBUN C YCTAHOBMEHHBLIM PEXMMOM paboThbl
YMNONTHOMOY€EHHbIX OpraHoB, MHOrOMOYHKLMOHANBHOIO LIeHTpa.

9. MHpopmaums o nopsake npenocTtaBneHnst rocygapCTBEHHON yCnyru
pa3smellaeTca Ha EguHom nopTtane, Ha nopTarne ycrnyr, Ha cante YynofiIHOMOYEHHOro
opraHa.

10. Ha EgnHom nopTarne, noptane ycnyr pasmeLlarTcs crnegyowasa nHpopmMauma n
AOKYMEHTbI:



a) ucyepnbIBaOLLMIA NepeyveHb JOKYMEHTOB, He0bXoAMMbIX AN NPeaoCTaBeHns
rocyaapCTBEHHOM yCryru, TpeboBaHUs K OPOPMIEHUIO YKa3aHHbIX OKYMEHTOB, a Takke
nepeyeHb JOKYMEHTOB, KOTOPbIE 3asiBUTENb BrpaBe npeactaBUTb No cOGCTBEHHOM
NHUUMNATUBE;

0) Kpyr 3asiBuTENEN;

B) CPOK NpeaoCcTaBeHusl rocy4apCTBEHHON yCryru;

r) pe3ynbTaTbl NpegocTaBneHns rocygapCTBEHHON yCryru, NOpsiAoK
npefocTaBneHns JOKyMeHTa, ABMNSOLWErocs pesdynbTatoM NpeaocTaBneHns
rocyaapCTBEHHOM YCIyru;

[) nicdepnbIBaOLWLNA NepedeHb OCHOBaAHUIN ANA NPUOCTaHOBEHNSA UNW OTKa3a B
npenocTaBneHnn rocyaapCTBEHHON YCNyru;

€) cBeleHNs O NpaBe 3asaBuTeNd Ha gocyaebHoe (BHecyaebHoe) obxxanoBaHue
Aencteni (6e3nencTBus) N pelleHnin, NPUHATLIX (OCyLWecTBsSeMblX) B Xxoae
npenocTaBneHns rocygapCTBEHHON yCcnyru;

X) popMbl 3asBreHun (yBegomneHunn, CoobLeHnin), ncnonb3yemble npu
npeaocTaBneHny rocyaapCTBEHHON YCNyru;

3) nepeveHb MHOTOYHKLMOHAmNbHbIX LLIEHTPOB, B KOTOPLIX NpeaocTaBnsieTcs
rocyfapCTBEHHas ycnyra, aapeca X MeCTOHaxoXaeHusi, Homepa TenedoHOoB 1
TeppuTopumn ob6CnyXnBaHMs MHOroYHKUMOHANbHbLIX LEHTPOB.

10.1. He ponyckaeTtcsa oTka3 B npuemMe 3anpoca o npeaocTaBneHnm

rocyaAapCTBEHHOM YCIYrM U UHbIX AOKYMEHTOB, HEOOXOANMbIX ANSA NpeaoCTaBneHuUs
ycryru, a TaKke oTkas B NpeocTaBfeHun ycnyru B criydae, ecnm 3anpoc u

AOKYMEHTbI, Heobxoaumble Anst NpegoCcTaBneHns yenyru, nogaHsl B COOTBETCTBUN C
MHdOpMaLMEN O CpoKax 1 NopsiAKE NpeaocTaBneHns ycnyru, onybnmkoBaHHon Ha EguHom
noprtane v noprarne ycnyr.

11. JocTyn K nHdpopmaumm o npefocTaBrneHum rocygapcTBeHHON yCnyru

ocyulecTBngaeTca 6e3 BbINONHEHNS 3asaBUTENEM Kakmx-nmbo TpebosaHun, B ToM ymcne 6e3
NCNOMNb30BaHUA NMPOrpamMmMHOro obecnevyeHuns, yctaHoBKa KOTOPOro Ha TeXHU4eckue
cpeacTBa 3assutens TpebyeT 3aknioyeHns NULEH3NOHHOIO UMM MHOTO CornatleHns ¢
npaBoobnagartenemM nporpaMMHoro obecneyeHus, npegycMaTpusatoLLero B3uMmaHme nnarbl,



perMcTpauuio Unn asTopmsauuio 3asBUTENS UNN NpeaocTaBNeHne UM NepcoHanbHbIX
AaHHbIX.

12. lMpwn obpaLieHnmn 3asaBuTens NMMYHO UNKn No TenegoHy AOMKHOCTHBIMU NnLamMm
YNOIHOMOY€EHHbIX OPraHOB B COOTBETCTBUM C NOCTYNMBLUMM obpalleHneM npeaocTaBnaeTca
MHdOPMaLUNA O MECTE HAaXOXAEHMS YNOSTHOMOYEHHbIX OpraHoB (MOYTOBLIE agapeca, rpadomkm
paboThl, cCNpaBOYHbIE TeneOoHbl); 0 NopsAKe NpeaocTaBneHnsa rocyaapCcTBEHHOM YCNyriu,

0 cnocobax n cpokax nogayun 3asiBNEeHW; O KaTeropmnax rpaxkaaH, KOTopbim
npenocTaBnNseTcsl rocyAapCTBEHHAs yCryra; 0 HOpMaTUBHbBIX NPaBOBbLIX akTax Poccumnckon
depepaumm, perynmpyroLmx BONpOCkl NpegoCTaBNeHns rocy4apCTBEHHON YCIyrn; O
nepeyHe JOKYMEHTOB, HEOOXOAMMBIX OS5 PAaCCMOTPEHNS 3asBNEHNSA O NpeaoCcTaBeHnm
rocygapCTBEHHOW YCINyrn, O CPOKax NpuemMa u pernctpaumm 3asaBreHuns; o xoae
npegocTaBneHns rocy4apCTBEHHON YCIyrn; 0 MecTe pa3MeLLEHNS Ha canTe
YNONTHOMOYEHHOI0 opraHa MHdopmMauumn No Bonpocam npenocTaBfeHnsi rocyaapCTBEHHON
ycnyru; o nopsiake obxanoBaHust AENCTBUIA N 6e34eNCTBUSA LOMKHOCTHbLIX JNLY
YNOSTHOMOYEHHbIX OpPraHoB, NPeOoCTaBNAOLWMNX FOCYAAapPCTBEHHYIO YCIyry.

13. Hcbopmaums 0 npegocTaBneHnn rocygapCTBEHHON YCyrn NnpegocTaBnsaeTcs
6ecnnaTHo.

Il. CtangapT npegocTaBneHns rocyAapCTBEHHON YCNyru

HanmeHoBaHue rocygapCcTBeHHOM yCryru

14.

HanmeHoBaHue rocyaapCTBEHHOW YCIyrn - rocyAapCTBEHHAs ycnyra B cdepe nepeaaHHbIX
nonHomounn Poccuiickon degepaumm no Ha3HaA4YEHUIO EXXEMECAYHOM BbINMaThl B CBA3N C
poXxaeHvem

(ycbiHOBREHMeM) nepBoro pebeHka.



HavmeHoBaHue opraHa, npeaocTaBnaoLLEero

rocyapCTBEHHYHO
ycnyry

15.
MNpenocTaBrneHne rocyaapCTBEHHON YCIyrn OCyLLEeCTBASETCS YNONHOMOYEHHBIM OpPraHoOM Mo
MECTY XXMUTENbCTBA UNN MECTY (DaKTU4ECKOro NpoxmneaHus (NpebbiBaHus) 3asiBUTENEN.

16. 3anpewaetca TpeboBaTb OT 3aABUTENEN OCYLLECTBNEHNE OENCTBUN, B TOM
4yucne cornacoBaHumn, HeO6XoANMbIX 4SS NOSTyYEeHNSA rocyaapCTBEHHOM YCnyru u
CBSA3aHHbIX C obpaLleHNeEM B MHbIE rOCY4apCTBEHHbIE OpraHbl U OpraHm3auunn.

OnucaHue pesynbTata NpeaocTaBieHNs rocyAapCTBEHHOW YCyru

17.
Pe3ynbTaToM NpeaocTaBreHns rocygapCTBEHHON YCNyrn siBNsieTcs:

a) NPpUHATNE peLlleHna 0 Ha3Ha4YeHnn €XXEeMEeCS4YHOW BbINNaThl, B cnyvyae Hann4una
npaBa Ha eXXeMeCA4YHYIO BbINJaTy;

0) NpuHATUE pelleHns 06 oTKase B YAOBNETBOPEHUN 3asBMEHUsS O Ha3HAYEeHUN
eXXeMeCAYHOWN BbInnathl (Janee - 3asgBneHne) B criydae OTCyTCTBUA Npasa Ha
eXXeMeCsaYHyo BbinnaTy.

PesynbTat npegocraBneHnsi rocyaapCTBEHHOW yCryrn No BbIOopy 3asBuUTeNs

MOXeT BbITb NpeAcTaBneH B hopme AOKyMeHTa Ha ByMakHOM HocuTerne, a Takke B popme
3N1IEKTPOHHOro AOKYyMEHTa, NOANMUCAaHHOrO YNOSTHOMOYEHHbIM AOMKHOCTHBLIM TNLOM
YNONTHOMOYEHHOIO OpraHa C UCMNoJSib30BaHNEM YCUNEHHOW KBaNUOULUNPOBAHHOW 35IEKTPOHHOM
nognucu, B COOTBETCTBMM C AENCTBYHOLLMM 3akoHogaTenscTBoM Poccuickon degepaumm.



Cpok NpenocTaBneHns rocy4apCTBEHHO YCyru

18.
3asiBneHne noanexT pacCMOTPEHUIO YNOSTHOMOYEHHbIM OPraHOM B MECSYHbIN CPOK C AaThbl
ero npuema (permcrpaumn).

BbinnaTa 3asaBuTENsM eXeMecs4YHON BbinnaTbl OCYLLECTBNSETCA YNONHOMOYEHHbIM
OpraHoMm 4Yepes KpeauTHbIe opraHu3aUun, ykasaHHble 3asBUTENSAMU B 3aABNEHUN, He
nosgHee 26 Ynicna mMecsua, CreayroLwero 3a MecsiuemM npuemMa (peructpaumm) 3asiBreHusl.

HopmaTtuBHbIe NpaBoOBbIe aKTbl, PErynupytoLimMe npegocTaBneHme

rocygapCTBeHHOM
ycnyru

19.

NHbopmaLums 0 HOpMaTMBHbLIX MPABOBLIX aKTax, Perynupyowmx npegocraBneHme
rocygapCTBeHHOW yCnyru, pasmeLlaeTca Ha oduumansHoMm cante MuHucTepcTea Tpyaa u
coumanbHou 3awnTbl Poccunckon depepaumm, cante ynosIHOMOYEHHbIX OpraHoB, Ha EguHom
nopTarne v Ha nopTtane ycryr.

MquprlBaIOLU,VIIZ nepevyeHb JOKYMEHTOB,

HeobXoaAnUMBbIX B
COOTBETCTBUN C HOPMATMBHbLIMM MPABOBLIMU aKTaMu



Ans
npeaocTaBneHNs FoCyAapCTBEHHOM YCyrn 1 yCnyr, KoTopble

ABNAKOTCA
HeobxoauMbIMK N obsi3aTenbHbIMKU OS5 npegocrtaBlieHUA

rocygapcTBeHHOMN
ycnyru, nognexatiux npeacraBneHuto

3agBuTenew,
cnocobbl UX NONyYeHUs 3asiBUTENEM,

B TOM 4yucCne B
3M1EKTPOHHOM bopme, NoPSAOK

nXx npencraBjieHnsA

20. Mpu obpalleHun 3asBUTENS 3a NOMNyYeHNeM rocyaapCTBEHHON YCNyru B
YNONMHOMOYEHHbIN OpraH UM MHOrodpyHKLMOHANbHbIA LEHTP NpeacTaBnsaoTCs:

a) 3asiBrieHune, 3anofiHeHHOE B COOTBETCTBUMN C MYHKTOM 6

Mopsagka ocyLLeCTBNEeHUs eXXeMeCAYHbIX BbINMaT B CBA3U C pOXAEHUEM (YCbIHOBMEHUEM)
nepsBoro pebeHka n (Unu) BToporo pedeHka n obpalleHns 3a Ha3Ha4YeHNeM yKasaHHbIX
BbINMaT, YTBEPXKAEHHOIO nNpukazoM MuHMCTepCcTBa TpyAa U counanbHOM 3aLmThbl
Poccunckon ®egepaunm ot 29 gekabpa 2017 r. N 889H (3apernctpmpoBaH

MuHuctepcteom toctuumm Poccuinckon @epepaumm 11 ausapa 2018 r., permctpauynoHHsin N
49592) (nanee - npukas MuHuctepctaa ot 29 gekabpsa 2017 r. N 889h);

6) OOKYMEHTBI,
yAOCTOBEPSOLWMNE NNYHOCTD.

3asaBneHne 3anosHsaeTCa Ha rocygapcTBeHHOM a3blke Poccunckon ®enepaunm
(pycckom a3bIke) 1 nognucbiBaeTcs NMMYHO 3aaBuTeneM (ero npeacraBuTenem).



K 3asiBreHuto, nogaHHOMY NpeacTaBuTenem 3asiBuTensl, NpeacTaBnsoTcs

[AOKYMEHTbI, yA0CTOBEPSIOLME NONTHOMOYMS NPEACTaBUTENS, a TakKe JOKYMEHThI,
yAOCTOBEpSIOLMNE ero NMYHOCTb. B cnyyae ecnv nonHomoumst npeacTaBUTENs OCHOBaHbI Ha
HOTapuarnbHO yOOCTOBEPEHHON OBEPEHHOCTU, JOKYMEHT, YAOCTOBEPSIOLNIA NINYHOCTD
3asABUTENS, HEe NpeacTaBnseTcs.

OOHOBPEMEHHO C 3asiBNEHNEM 3asiBUTENb TakkKe NpeacTaBnsaeT 3asBneHne nuu, B
OTHOLLEHMM KOTOPbIX HEOOX0AMMO NpeacTaBneHne JOKYMEHTOB (CBeAEHWUI), Unu nux
3aKOHHbIX NpeacTaBuTeNen o cornacumn Ha obpaboTKy NepcoHanbHbIX AaHHbIX YKasaHHbIX
nmy,

21. K 3a9BneHunto, KpoMe JOKYMEHTOB, YKa3aHHbIX B MYHKTe

20 HacTosLwero AOMUHUCTPATUBHOIO perfaMmeHTa, 4OMKHbI ObITb

NPUIOXEHbI JOKYMEHTbI (CBEAEHUS), YKa3aHHble B NOAMYHKTax

"B"n"r"

nyHKTa 1, noanyHKTax

"a"n"r"

nyHKTa 5 1 nyHKkTe 7

nepeyHs JOKYMEHTOB (CBeAeHW), He0bX0AMMbIX OS5 HA3HAYEHUS eXXeMECSYHbIX BbInnaT B
CBS3M C poXaeHneM (YCbIHOBNEHMEM) nepeoro 1 (unu) BToporo pebeHka, yTBepXXaAeHHOro
npukaszom MuHuctepctBa ot 29 gekabpsa 2017 r. N 889H (nanee - nepevyeHb JOKYMEHTOB

(cBepgeHun).

McuepnbiBatowmnm nepeyeHb JOKYMEHTOB,

HeobxoanMBbIX B
COOTBETCTBUN C HOPMATUBHbLIMU NMPaBOBbLIMU

akTamu ans
npenocTaBneHns FocyAapCTBEHHOM YCnyru, KoTopble

HaxogaTcs B
pacrnopsPkeHUM rocyJapCTBEHHbIX OPraHoB, OpPraHoB

MEeCTHOIO
camMoynpasJieHNA U NHbIX OpraHoB, y4acCTBYHOLNX



B npepnocrtaBiieHnn
rocygapCTtBEHHbIX UM MyHUUMUNANbHbIX YCNYT,

N KOTOpble
3asiBMTENb BrpaBe NpeacTaBuTb, a Takke crocobbl

nX nony4veHuA
3adaBuTendamMmn, B TOM HUCIe B SJ'IeKTpOHHOIZ

dopme, NopaaokK nx
npeacTaBneHns

22. [lJokymeHTaMn, Heo6XoaUMbIMM B COOTBETCTBUN C HOPMATUBHbBIMU

NpaBOBbIMU aKTaMu 4519 NpeoCTaBNeHNs rocy4apCTBEHHON YCNYru, KOTOpble HAXOASATCH B
pacrnopsiKeHUN rocygapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOynpaBfieHUst U UHbIX
OpraHoB, y4acCTBYHOLLMX B NPeJoCTaBNeHNN rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIyT,
ABMSAOTCA JOKYMEHTbI (CBEAEHMS), YKa3aHHble B nognyHkTax "a"

n"6"

nyHKTa 1, NyHKTax 2,

4,

nognyHKTax

ng" np

- ")K"

nyHKTa 5 1 nyHkTe 6

nepeyHs JOKYMEHTOB (CBEAEHUN).

23. 3agBuTens BNpase NpeacTaBuUTb JOKYMEHTbI, NMPeayCMOTPEHHbIE MYHKTOM 22 HaCTOSILLEro
AOMWHUCTPaATUBHOIO perfaMmeHTa, B YNOSIHOMOYEHHbIW OpraH No cobCTBEHHON NHULMAaTUBE.

24. B cny4yae HenpeacrasieHNA 3asBUTENEM JOKYMEHTOB

(konun JOKYMEHTOB, CBEEHNN) O MecTe Xutenscrea (NnpebbiBaHns) Unn akTu4eckoro
NPOXMBaHWS, HEOBXOANMbIX ANSA BbIHECEHUS PELUeHUs O Ha3Ha4YeHUN rocyapCTBEHHbIX
nocobui rpaxgaHam, ynorTHOMOYEHHbIV OpraH CamoCTOSATENbHO 3anpalunBaeT X B
rocyAapCTBEHHbIX OpraHax, opraHax MeCcTHOro caMmoyrnpaBSieHUs U UHbIX OpraHax,
y4acTBYIOLLMX B NpefoCTaBlieHUM rocyapCTBEHHbBIX UM MYHULMNANbHbIX YCNyr, B
pacnops>KeHNN KOTOPbIX UMEITCH yKa3aHHble JOKYMEHThI.



3anpeT TpeboBaTh OT 3asBUTENS NPeACTaBNEHNS JOKYMEHTOB

N Hopmaumm nnm
OCYLLECTBMNEHUS OeNCTBUN NpU NpeSoCTaBneHnm

rocygapcTBeHHOMN
ycnyrm

25.
3anpelaeTcsa TpeboBaTtb OT 3asBUTENS:

a) npeacraBneHns JOKYMEHTOB U MHGOpMaLMK NN OCYLLECTBIEHNSA OENCTBUN,
npeacraBneHne unm ocyLLECTBIIEHME KOTOPbIX HEe NpPesyCMOTPEHO HOPMATUBHBIMU NPaBOBLIMU
akTamu, perynmpyroLwmmm oTHOLLEHUS, BO3HUKaOLLUe B CBA3U C NpeocTaBneHnemM
rocygapCTBEHHOW YCNYrIu;

0) NpeacTaBneHna JOKYMEHTOB 1 MHGOpMaLmn, KOTOpble B COOTBETCTBUN C
HOpMaTMBHbLIMW NPaBOBbIMK akTamu Poccunckon degepaumm, HopMaTUBHLIMU NPABOBbLIMA
aktamu cybbekToB Poccuiickon degepaumm n MyHMLMNanbHbIMU NPaBOBbIMU akTamm
Haxo4AaTCs B pacnopsXXeHUn rocyfapCTBEHHbIX OPraHoB, NPefoCTaBnsLWmnX
rocygapCTBEHHYH YCYry, UHbIX rOCY4apCTBEHHbIX OPraHoOB, OPraHOB MECTHOIO
camoynpasneHus n (Mnu) nogBefOMCTBEHHbIX FOCYAapCTBEHHLIM OpraHamM 1 opraHam
MECTHOro camoynpasfeHnst opraHn3auun, y4acTByLNX B NpeaocTaBneHnm
rocygapCTBEHHbIX U MyHULMMANbHbBIX YCAYT, 3a UCKITIOYEHMEM JOKYMEHTOB, YKa3aHHbIX B YacTu 6
craTtbn 7

depepanbHoro 3akoHa ot 27 nonsa 2010 r. N 210-d3 "O6 opraHmnsauum

npegocTaBneHns rocygapCTBEHHbIX U MyHMUMnanbHblx yenyr" (CobpaHue
3akoHogartenbcTtBa Poccuinckon ®egepaunn, 2010, N 31, cT1. 4179; 2011, N 27, cT.

3880; N 29, cT1.4291; N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT.

3477; N 52, cT. 6952; 2014, N 26, cT. 3366; 2015, N 10, cT. 1393; 2016, N 27,

CT. 4293, 4294; 2017, N 50, cT. 7555; 2018, N 1, cT. 63; N 17, cT. 2427; N 30,

cT. 4539);

B) NpeAcTaBneHnss AOKYMEHTOB 1 MHpopMaLnn, OTCYTCTBME U (Unn)
HeJOCTOBEPHOCTb KOTOPbIX HE yKa3biBanMCb Npu NepBoHavYarnibHOM OTkase B npueme
HeobXxoaMMbIX JOKYMEHTOB NMG0 B NpeaoCTaBNeHNnN rocy4apCTBEHHON yCnyru, 3a



NCKINOYEeHNeM crny4yaes, NpefyCMOTPEHHbIX MYHKTOM 4 yacTtu 1

ctatbk 7 ®egepanbHoro 3akoHa ot 27 unons 2010 r. N 210-93

"O6 opraHusaumm npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
yenyr".

McuepnbiBatowmnm nepedeHb OCHOBaHUM 41151 OTKasa

B npveme
[OKYMEHTOB, HEOOXOAMMbIX At NpeaocTaBreHns

rocygapcTBeHHOMN
ycnyrm

26.
OcHoBaHuM ong oTkasa B npuemMe AOKYMEHTOB, He0OXoAUMbIX AN NpeaoCcTaBneHuns
rocygapCTBeHHOW ycnyru (ganee - HeobxoauMble JOKYMEHTbI), HE NPeayCMOTPEHO.

MquprlBaIOLU,VIIZ nepeyeHb OCHOBaHu ans NPUOCTaHOBJ1EHUA

Wnu oTkasa B
npefocTaBneHUN rocy4apCTBEHHOW yCnyru

27.
OcHoBaHus 4ns NPUOCTaHOBNEHMS NPEAOCTaBIEHUS TOCY4apPCTBEHHON yCyru
OTCYTCTBYIOT.

28. OcHoBaHUAMK ONst OTKa3a B NpeAoCTaBfieHUM rocy4apCcTBEHHOM yCnyru B
COOTBETCTBUM C 3aKoHOAATeNbCcTBOM Poccunckon denepaunmn SBNAIOTCS:



a) HaxoxaeHue pebeHka, B CBA3N C poxaeHMeM (YCbIHOBIIEHMEM) KOTOPOro Y
3a8BUTENSA BO3HUKINO NPaBOo Ha NoflyYeHne exxeMecsiHHOW BbinnaTbl, Ha NOSTHOM
rocyaapcTBeHHOM obecneyeHuu;

6) NULIEeHne 3asBUTENS POAUTENBCKMUX NPaB B OTHOLLEHUN pebeHka, B CBSA3M C
poXxaeHneM (yCbIHOBMEHNEM) KOTOPOro Y 3asiBUTENSI BO3HMKIO NPaBo Ha rnonyyeHne
eXXeMeCsiYHON BbinnaThbl;

B) NpeBbILIEHNE pa3Mepa CpeaHeayLLIEBOro A4oXo4a CEMbU 2-KPaTHOW BEMNYMHDI
NPOXUTOYHONO MUHMMYMa TPYAOCNOCOBHOIrO HaceneHusl, yCTaHOBIEHHON B CyObekTe
Poccuiickon depgepaunm B COOTBETCTBUN C NMYHKTOM 2 cTaTbn 4

depepanbHoro 3akoHa oT 24 oktabps 1997 r. N 134-03 "O NpoXMTOYHOM MUHUMYME
B Poccunckon degepaunn” (CobpaHne 3akoHogaTensctBa Poccunckon degepaumn,
1997, N 43, cT. 4904; 2004, N 35, cT. 3607; 2009, N 30, ct. 3739; 2012, N 50,

cT. 6956; 2018, N 1, cT. 5; N 31, cT. 4861) 3a BTOpOM KBapTan roaa,
npeaLecTBytoLlero rogy obpalleHms 3a Ha3Ha4YeHNeM YKa3aHHOW BbiNnaThl;

r) poxaeHue pebeHka (poAHOro, YCbIHOBIEHHOIO), B CBSA3W C POXAEHMEM
(ycblHOBREHMeM) KOTOPOro nogaHo 3asisnexHune, 0o 1 aueaps 2018 r;

A) oTcyTcTBME rpaxaaHcTea Poccuiickon ®egepaunn y 3aasurtens u (Mnm)
pebeHka, B CBA3M C poXXaeHNEM (YCbIHOBNEHNEM) KOTOPOro NOAAHO 3asiBNEHUE;

€) OTCYTCTBME NMOCTOAHHOIO MECTa XUTENbCTBA Ha TeppuTopumn Poccuninckon
depepaumnm y 3aasutens n (unu) pedeHka, B CBSA3M C poxxaeHneM (YCbIHOBIEHMEM)
KOTOPOro nogaHo 3asiBrieHue.

I'Iepequb ycnyr, KOToOpble ABNAKOTCA HeobxoauMbIMK

1 obg3aTenbHbIMU
ANs npeaocTaBneHnst rocyjapCTBEHHOW YCryri,

B TOM 4ucne
cBeeHnd o AOKYMEeHTe (,D,OKyMeHTaX), BblAaBaeMOM



(BbIOABaEMBbIX)
opraHn3aumsMn, y4acTBYOLMMUN B NpeaocTaBneHnm

rocygapCTBeHHOM
ycnyru

29. Mpw
npenocraBieHnn rocy,u,apCTBeHHoﬁ ycnyru npeaocrtaBlieHNUe NHbIX YCIyr, HeOGXOﬂMMbIX n
obda3aTenbHbIX On4a npenoctaBlieHnA FOCy,D,apCTBeHHOIZ ycnyru, He ocyuwlecTBndaeTcA.

Mopsiaok, pa3amep M OCHOBaHUS B3UMaHUS

rocygapCTBeHHOM
MOLUMMHbI UMY MHOW NNaTbl, BAMMaeMoWn

3a npegocTtasrieHne
rocynapCTBeHHOW yCryru

30. 3a
npegocrtaBneHne rocy,u,apCTBeHHoﬁ ycnyru rocygapCrtBeHHasa nownnHa nnm nHaqd nnarta He
B3MMaeTCA.

MopsinoK, pa3amMep U OCHOBaHWUS B3MMaHWsi NNatbl

3a npepnocrtaBrieHne
yCnyr, KOTOpble ABJTAKOTCA HeobxoanMbIMU



n obsasarenbHbIMKU ANA
npeaocTaBneHnsa rocygapCTBEHHON ycnyru,

BKNto4as
MHGOpMaLNIO O MeTOAMKe pacyeTa pa3Mmepa Takown nnatbl

31. MNnara

3a npeaocTaBreHne yCnyr, KoTopble SBASTCA HeobXxoaMMbIMK U 06a3aTeNbHbIMKU AN
npegocTaBneHns rocygapCTBEHHON yCryrn, 3akoHogatensctBom Poccuinckon degepaumm
He NpeaycMoTpeHa.

MakcrmanbHbIN CPOK OXMOaHUA B odepean npu nogaye

3adaBrieHnd 1 npu
nostiydeHnn pesyrbtaTta npenocraBsrieHuA

rocygapcTBeHHOMN
ycnyrm

32.
MakcumansHoe BpemMA OXXKngaHunAa B odepenn npu nogadvye 3adBuUTeNnemM 3adaBiieHna n npun
nostiydeHunn pesyrbTtaTta npenocrtaBsrieHnA Focy,D,apCTBeHHOIZ yCInyru cocrtaBnideT 15 MUHYT.

CpOK N nopAaAaoK perncrtpaunm 3asaBrieHU4,

B TOM Yyucne B
3NeKTPoHHOU hopme



33.

3asBreHne n HeobxoarMble AOKYMEHTbI MOTyT BbITb NOAaHbI HEMNOCPEACTBEHHO B
YNOSTHOMOYEHHbI OpraH, Yepe3 MHOrogYHKUMOHASbHbIN LEeHTP, HanpasneHbl NOCpesCTBOM
NOYTOBOM CBA3U, a TakkKe B popMe 3rIEeKTPOHHOIO JOKYMEHTA C UCMNOSIb30BAHNEM 3J1EKTPOHHbIX
HocuTenen nnbo nocpeacTtesom EgmHoro noprana, noprana ycnyr.

3asBneHne n HeobxoaMMble AOKYMEHTbI HanpaBnsaTCA B YNONHOMOYEHHbI OpraH
nocpeacTBOM MNOYTOBOM CBA3N CNOCOOOM, NO3BOMAIOLMM NOATBEPANTDL PaKT 1 aaTy
oTnpaBneHus. B aTom crny4yae K 3agBneHWIO NpunaratnTcs Konum HeobxoanMbix

AOKYMEHTOB, 3aBepPeHHble HOTapUyCOM UITM MHbIM NIMLIOM B Nopsiake, yCTaHOBMIEHHOM CTaTben
185.1

MpaxpaHckoro kogekca Poccunckon ®epepaumm (CobpaHme 3akoHogaTenbctBa Poccumckon
depepaummn, 1994, N 32, c1. 3301; 2013, N 19, cT. 2327; 2017, N 14, cT. 1998).

34. MNpun obpalleHnn 3anBUTENS 4OMKHOCTHOE NMLO YNOMHOMOYEHHOIo opraHa:

a) NpYHUMaET 3asBNeHne n HeobxoauMble JOKYMEHTbI;

0) BblOaeT 3asBUTENIO PACMUCKY-YBEAOMIIEHNE O Npueme 3asiBleHNs 1
HeobXoAMMbIX JOKYMEHTOB (Janee - pacnucka-yBeloMIeH1e) C yka3aHnem
pPerucTpaLmMoHHOro Homepa 1 Aathl NpYeMa 3asaBrneHus;

B) HanpaeldeT U3BelleHmne o gate nonyvYeHua 3adaBneHna 3adaBUTEso B Clly4ae
noJiydeHnsa 3aAaBriieHnA u HeobxoanMBbIX OOKYMEHTOB NOCpenCcTBOM NnOYTOBOW CBS3N.

35. 3aaBneHue, NPUHATOE NMNYHO OT 3as8BUTENS,
perncTpmpyeTca ynosiTHOMOYEHHbIM OpraHoM B eHb ero npuema npu ycrosum
OLHOBPEMEHHOrO NpeabaBnNeHns (NpeacraBneHms) HeobxoaUMbIX AOKYMEHTOB.

36. 3asiBneHue, HanpasfieHHOe NOCPEeACTBOM MOYTOBON
CBSI3U, pErncTpmpyeTcs He No3aHee NepBoro paboyero gHs, cneayroLwero 3a AHEM ero
nonyyYeHnss ynosIHOMOYEHHbIM OPraHoM C KONUAIMU HEOBXOANMbIX LOKYMEHTOB.

37. B cny4ae ecnu K 3asiBNeHuto, HarnpasBrneHHoOMY NocpeacTBOM MOYTOBOM
CBSI3U, NMPUIOXEHBI HE BCe HEOOX0AUMbIE IOKYMEHThI, YNONHOMOYEHHbIN OpraH Bo3BpallaeT



3as8BUTENNIO 3asIBMIEHNE U NPUIOXKEHHbIE K HEMY JOKYMEHTbI B 5-AHEBHbIA CPOK C AaTbl
NonyYeHUst 3TUX AOKYMEHTOB. Bo3BpaT 3asiBNeHUs1 U NPUMOXKEHHbIX K HEMY OKYMEHTOB
ocyLecTBnsieTcs

C yKasaHWeM NpuYMHbI BO3BpaTa crocobom, NO3BONSOWUM NoaTBepANTb akT u aaty
BO3BpaTa.

38. 3asBneHue, HanpasfeHHoe nocpeacTteomMm EanHoro

nopTtana, noprtana ycrnyr peructpmpyetcsa B aBToMaTu4eckom pexmme. [JomKHOCTHOe NnLo
YNOSTHOMOYEHHOIO OpraHa He no3gHee crieaytowero paboyero gHA Co AHA NONyYeHUs
3asBneHnsa bopMmpyeT 1 HanpaenseT 3asaBUTESNO 3NEKTPOHHOE YBEAOMIIEHNE O NOMyyYeHnn
ero 3asBfeHns C ykazaHmeM aaTtbl NpeacTaBneHns B YNONHOMOYEHHbIN opraH Heo6xoaMMbIX
AokyMmeHToB. CpoK npeacTaBneHns 3aaBmutenemMm HeobXoanMbIX JOKYMEHTOB HE LOSMKEH
npeBbIWaTth 5 paboymx gHEen co gHA NONYyYEeHNa YNONHOMOYEHHBIM OpraHoM 3asBneHuns. B
yBEAOMISIEHUN TaKXKe COOEPXKUTCS NnepeveHb JOKYMEHTOB, HEO6X04MMbIX ANS NpeacTaBneHnd
3asBuTenem. 3asaBneHne n Heobxoanmble JOKYMEHTLI, NPEeACTaBEHHbIE 3asiBUTENEM B
yKasaHHbIN

CPOK B YNOSTHOMOYEHHbI OpraH, PermcTpupyroTcs 4OMKHOCTHBIM NIMLOM YNOSIHOMOYEHHOIO
opraHa B AieHb ObpalleHns 3aaBUTENS, KOTOPOMY BblOAETCA pacnucka-yBeaoMIeHNe Ha

PYKW.

B cnyyae HenpeacTaBneHnsi B TeYEHME yYKka3aHHOro cpoka HeobXxoamMbIx

[AOKYMEHTOB 3asiBUTENb yBeOOMNsSieTcs 00 OTKa3e B paCCMOTPEHUU 3asIBMIEHNSI B TEYEHMEe
paboyero AHs C ykasaHveM NpUYMH OoTKasa 1 nopsigka obxxanoBaHusi BbIHECEHHOMO
peLleHus.

TDGGOBaHI/IFI K nomMeLleHnAM, B KOTOPbIX

npenocraBnAaeTcs
rocygapcCcrtBeHHad ycnyra, K 3any oxxungaHug,

MecTam ans
3anoJyiHeHnA 3aABrieHnA, VIH('*)OpMaLI,VIOHHbIM CcTeHgam

¢ obpasuamm nx
3anoSIHEHUS N NepeYHEM LOKYMEHTOB,

HeobxoanmMbIX Ansd
npeaocTaBneHnsa rocygapCTBEHHON ycnyru,



pasmeLLeHnio 1
0POpMIIEHUIO BU3YyaribHOW, TEKCTOBOW

N MynbTUMEOUNHON
nHdopMaLum O Nopsiake NpeaocTaBneHust

Takow ycnyru, B
TOM Ymncne K obecneyeHnto JOCTYMHOCTH

AJA MHBanuaoB
yKa3aHHbIX 0ObEKTOB B COOTBETCTBUM

C
3akoHogartenscTtBoM Poccuiickon ®eaepaumm

O coumanbHomn
3aluTe nHBannaos

39.

MecTononoxeHue nomeLLeHNst YNoriHOMOYEHHOro opraHa, B KOTOPOM NpeaocTaBnseTcs
rocyaapcTBeHHas

ycnyra (oanee - noMeLleHne ynorHOMOYEHHOrO opraHa), AormkHO obecneynBaTh yA406CTBO
ANs 3as8BUTENEN C TOYKM 3PEHMS NMeLLexXoaHO OCTYNMHOCTU OT OCTaHOBOK O6OLLIECTBEHHOIO
TpaHcnopTa.

MyTb OT OCTAHOBOK OGLLIECTBEHHOrO TpaHcnopTa A0 3aHNs (CTPOeHMs), B KOTOPOM
pacnonaraeTcsi NoMeLLeHne YNOoNTHOMOYEHHOIo opraHa, AoKeH OblTb 06opyaoBaH
COOTBETCTBYHOLUMN MHPOPMALMOHHBIMY yKa3aTensiMu.

40. B cny4ae ecnn nmeeTcs BO3MOXHOCTb OpraHn3aLmm CTOSIHKA (MapKOBKW)

BO3Se 3[aHnNsd, OpraHn3oBbIBaeTCS CTOsIHKA (NapKoBKa) AN FIMYHOrO aBTOMOBOUNBHOMO
TpaHcnopTa 3assuTernien. 3a Nonb30BaHME CTOAHKOW (MapKOBKOW) C 3asBuTenen nnaTta
He B3UMaeTCH.



[ns napkoBKM cneumanbHbiX aBTOTPAHCNOPTHBLIX CPeaCcTB MaroMobUIbHbLIX rpynmn
HaceneHus Ha KaXxgow cTosiHke Bblaensietca He meHee 10% mecT (HO He MeHee oHOro
MecTa), KOTOpble He JOSMKHbI 3aHUMaTb MHblE TPAHCNOPTHbIE CpeacTBa.

41. MNomeLleHne ynofTHOMOYEHHOrO opraHa JOMKHO pa3MeLLaTbCa NPenMyLLLEeCTBEHHO
Ha HWXKHWX, NpeanoyTuTernibHee Ha nepBbIX 3Taxax 34aHun ¢ oTAeNbHbIM BXOA0M (MO
BO3MOXHOCTN).

42. LleHTpanbHbIN BXOA B 34aHuWe (CTpoeHue), B KOTOPOM pacnosiaraeTcs
rnomeLLeHne yrnorHOMOYEHHOro opraHa, obopyayeTcsa MHPOPMaLMOHHOM Tabnnykomn
(BbIBECKOW), COAEPXKALLEN CreayoLLYy0 MHGOPMAaLMIO:

a) HaMeHoBaHWe opraHa, OCyLLEeCTBSAOLLEro NPeAoCTaBeHne rocyaapcTBeHHON
ycnyru;

0) agpec (MecToHaxoxgeHue) ynorHOMOYEHHOro opraHa;

B) pexum paboThbl;

r) rpadvk npuema rpaxaaH.

dacapg 3gaHus (CTpoeHus), rae pacnonaraeTcs noMeLleHe YNnosTHOMOYEHHOro
opraHa, 4osmkeH 6blTb 060pyaoBaH OCBETUTENBHBIMU NpUbopammn, NO3BOMASOLLMMU
3asBUTENSIM 03HAKOMUTLCA C MHAOPMALMOHHON TabnnYKon.

43. NomeLLeHne yrnosIHOMOYEHHOro opraHa, npeaHasHayeHHoe ans npyema
3aaBsutenen, obopyayTca:

a) 9NEeKTPOHHOW CUCTEMOW ynpaBrieHnst oMepeabto (N0 BO3MOXHOCTW);

6) cBeTOBbIM MHOPMAaLMOHHBLIM Tabno (N0 BO3MOXHOCTH);

B) cuctemom KOHONUMOHUNPOBaHUA BO3AyXa (I'IO BO3MO>KHOCTI/I);

F) I'IpOTI/IBOI'IO)KapHOIZ CUCTEMON 1 cpeacreamMm NnoXxXapoTyLleHUd;



[1) CUCTEMOM OXpaHbl U BUAeOoHabnoaeHMs (MO BO3MOXHOCTMW).

44. B uensix UHPOPMNPOBaAHNA 3adBUTENEN O BO3MOXHOCTU NX Y4aCTUSA B OLLEHKe
3(PPeKTUBHOCTU AeATENbHOCTU PyKOBOAUTESEN YNOSTHOMOYEHHOrO opraHa ¢ y4eToMm
KayecTBa NpenoCTaBNeHHbIX MM roCy4apCTBEHHbIX YCIyr B MOMELEHUM YNOSTHOMOYEHHOO
opraHa (MecTe oXuaaHus) pasmMeLLaTcs UHPOPMAaLNOHHbIE MaTepuasibl 0 BO3MOXHOCTU
y4yacTus 3asiBuTerien B OLeHKe KayecTBa npeaocTaBneHns rocyapCTBEHHbIX YCNYT.

45. [NomeLleHne ynonHOMOYEHHOrO OpraHa BKIOYaeT 3an OXngaHusa u Mecta ans
npuema saaBuTenen.

3an oxmngaHusa ocHallaeTcs CTynbsMU, CTonamm (CToMkaMn) ans BO3MOXHOCTMU
oghopMIeHns AOKYyMeHTOB. KOnnMyecTBO MECT OXnaaHus onpeaensieTcss ucxoasa ns
pakTU4HECKON Harpys3k1 1 BO3MOXHOCTEN AN UX pasmelleHus B 3gaHuun. B 3ane oxngaxus
AOJTKEH BbITb YCTAHOBIEH KOMMNbIOTEP CO CNPaBOYHO-NPaBOBbLIMM CUCTEMAMU U
nporpaMmmHbIMK NpoaykTamu. MNMpasuna paboTbl C KOMNLIOTEPOM, a Takke aMmununs, UMs,
OT4eCTBO (Npy HanNn4ymm), Homep TenegoHa, Homep kabmHeTa JOMKHOCTHOroO Nuua,
oTBevatoLlero 3a paboTy KoMnbOTEPA, pa3MeLlanTca Ha UHAPOPMALMOHHOM CTEHAE,
pPacnosioKeHHOM PSA0M C KOMMbIOTEPOM.

46. [Npu Bxoge B NnoMeLLEeHNE YNONHOMOYEHHOro opraHa v (unu) B 3anax
oXumaaHmsa obopyayrTca MHPOPMaLNOHHbIE CTEHAbI, HA KOTOPbIX pa3MeLLaloTcs crieayoLlas
NMHopMauUnsa N JOKYMEHTbI:

a) NoYTOBbLIN aapec YNONIHOMOYEHHOro opraHa;

0) agpec canTta ynoriHOMOYEHHOrO OpraHa;

B) CNpaBOYHbI HOMepP TenedoHa ynonMHOMOYEHHOro opraHa, Homep
TenegoHa-aBToOMHpopmMaTopa (Npu Hanu4nn);

I pexum paboTbl yNOAHOMOYEHHOro OpraHa;

[) BbIOEPXKN M3 HOPMATUBHBIX NMPaBOBbLIX aKTOB, COAepKaLLnX HOPMbI,
perynupyoLime aesaTernbHOCTb Mo NpeaoCTaBNeHNI0 FOCyAapCTBEHHOM YCNyru;

e) nepeyeHb JOKYMEHTOB, HEOOXOANMBIX A4S NONyYEeHUs! rocy4apCTBEHHON



ycnyru;

X) dbopma 3aaBneHust n obpasel, ee 3anofHeHus.

47. MNpuem 3asBuTENEN NO BONpocam npeaoctaBneHns rocygapCTBEHHON yCnyru
ocyLlecTBngeTcs B KabuHkax (kabuHeTtax), cneumansHO 060pyaoBaHHbIX A9 Npuema
3a8BUTENEN, HA KOTOPbIX pa3meLLatnTcs MHPOPMALNOHHbIE TaBMNYKN C YKa3aHUEM:

a) Homepa kabuvHku (kabuHeTa);

6) dbamunuun, meHn, oT4ecTBa (NPN HaNMYUN) JOSMKHOCTHOrO nuua.

48. B cooTBeTCTBMM C 3aKoHogaTenbcTBoM Poccuinckon degepaumm B Lensax
opraHu3aunn 6ecnpensaTCTBEHHOro AOCTyna MHBaNnAoB (BKNOYas NHBANUOOB,
NCNOMb3YHOLLUNX Kpecna-Konsickn n cobak-npoBOAHMKOB) K MECTY NpeaocTaBrneHus
rocyaapCTBEHHOM yCrnyrn um obecnevmBaroTcs:

a) ycrnoBusi 6ecnpensiTCTBEHHOro 40CTyna B NoMeLleHne YNofTHOMOYEHHOMO
opraHa, a Takke Ans 6ecnpensaTCTBEHHOro Nosib30BaHWs TPaHCNOPTOM, CpeAcTBaMM
CBS13U 1 MHbopMaLnK;

6) BO3MOXXHOCTb CAMOCTOSAITENBLHOIO NEPEABUKEHUS NO TEPPUTOPUM, Ha KOTOPOW
pacrnonoXeHo NomMeLLeHne YNorHOMOYEHHOro opraHa, a Takke BxoAa 1 Bbixoda 13 Hero,
nocajku Ha TpaHCNoOpPTHOE CPeacTBO M BbiCaaKM U3 HEro, B TOM YuCne C
NCNONb30BaHNEM Kpecna-KONsCKU;

B) BO3MOXXHOCTb CONMpPoOBOXAeHNA MHBanngos, MMeRLLNX CTOMKNne paCCTpOIZCTBa
beHKLI,I/Il/I 3peHNAa N CaMOCTOATESIbHOIo nepeaBmXeHnd, 1 oka3aHnAa UM NOMOLLIA;

r) Hagnexatlee pasmMeLleHme obopyaoBaHMA U HocuTenen nHopmauuu,
HeobxoauMbIx Ana obecneyeHns 6ecnpensaTCTBEHHOro AOCTyna MHBaNUAoB B NOMeLLeHne
YNOSTHOMOYEHHOIO OpraHa, ¢ y4eTOM OrpaHUYeHun UX XXU3HEAEATESNTbHOCTY;

[) BO3MOXHOCTb AyOnupoBaHus HeobxogMmMon Ana MHBaNUAOB 3BYKOBOW U
3puTenbHOM MHOpMaLKUK, a Takke HagnMcen, 3HakoB U MHON TEKCTOBOM U rpadomyecKon
MHdOpMaLUKM 3HaKaMu, BbINOSTHEHHBIMU penbedHO-TOYEYHbIM WpndToM Bpanns;



€) BO3MOXHOCTb lonycka CypAonepeBoayvka 1 TudnocypaonepeBoaymka;

) BO3MOXXHOCTb Jonycka cobakm-npoBoAHMKaA B MOMeELLEHME YNONMHOMOYEHHOMO
opraHa npu Hanu4nm OKyMeHTa, NOATBepXaatoLero ee cneymansHoe obyyeHue,
BblgaBaemoro no gpopme

n B nopsigke,

yTBEPXAEHHbIX Npukazom MuHucTepcTBa Tpyaa 1 coumanbHom 3almTbl Poccnnckon
®epepaumm ot 22 nwoHa 2015 r. N 386H (3apeructpuposaH MUHMUCTEPCTBOM HOCTULNN
Poccunckon ®egepaunn 21 nions 2015 r., permctpaumoHHbin N 38115);

3) COOTBETCTBYHOLLAS NMOMOLLb PABOTHMKOB YNOTHOMOYEHHOIO OpraHa B
npeofoneHnn 6apbepoB, MeLLaLWMNX NOMYYEHUIO UMW FOCYAAPCTBEHHOW YCNYr HapaBHe ¢
APYTMY NLLAMW.

B cnyyae HeBO3MOXHOCTU MONTHOCTbIO NPUCNOCOOUTL NOMELLEHNE YNONTHOMOYEHHOIO
opraHa ¢ y4eToM notpebHocTn nHBanmuaga emy obecneumBaeTcs 4OCTYN K MECTY
npefocTaBneHns rocy4apcTBEHHOM ycnyrn nmbo, Kkorga 3To BO3MOXHO, ee
npegocTaBneHne No MecTy XUTeNbCTBa MHBaNMaa Unv B AMCTAHUMOHHOM peXume.

Mopsimok

obecrneyeHns ycroBun JOCTYNHOCTW AN UHBaNnAoB O6bEKTOB U NpefoCTaBnseMbIX yCnyr
B coepe Tpyaa, 3aHATOCTU U coumaribHOM 3aLMThl HACENEHUs, a Takke OKasaHUs UM Npu
3TOM HeobxoaMMonm NoMoLLM onpeaeneH npukasom MuHucTepcTsa Tpyaa u coumanbHON
3awmtbl Poccuinckon ®eanepaumm ot 30 nons 2015 r. N 527H (3apernctpmpoBaH
MuHuctepcTeom toctuumm Poccumnckon degepaumm 17 ceHtsdbpa 2015 r., permcTpaunoHHbIN
N 38897).

MNMokasaTenu AOCTYNHOCTM W Ka4ecTBa rocy4apCTBEHHOMN

ycnyru, B TOM
ymcre Konn4yecTBo B3anMOOENCTBUIN 3aABUTENA

C OOJKHOCTHbIMU
Jimdamu rnpu npeanocrtaBiieHUN Focyﬂ,apCTBeHHOﬂ

ycnyrm u ux
NPOAOIKUTENBHOCTb, BO3MOXHOCTb NOMYyYeHUs



MHdopMauumn o xoge
npegocTaBneHnsa rocygapCTBEHHON yCnyru,

B TOM 4ucne c
MCMNoJsib3oBaHNEM I/IHCbOpMaLl,I/IOHHO-KOMMyHI/IKaLll/IOHHbIX

TEXHONOIMHN,
BO3MOXHOCTb MO0 HEBO3MOXXHOCTb MOMy4YeHMUS

rocygapCTBeHHOM
yCryrm B MHOrogyHKLMOHATbHOM LEeHTpe,

B nMooom
TeppuTopuanbHOM nNoapasaeneHnn opraHa,

npeaocTaBnsALLEro
rocyaapCTBEHHYIO ycnyry, no Belbopy

3agaBuTens,
NnocpeacTBOM 3anpoca O NpeaocTaBneHnn

HECKOJIbKNX
rocygapCTtBE€HHbIX U (I/IJ'II/I) MYyHULUMNANbHbIX

ycrnyr B
MHOTOMYHKLMOHANbHbIX LIeHTpax

49.
MokasaTensmu 4OCTYNHOCTM rOCyAapCTBEHHOW YCIyrn SBASIOTCS:

a) BO3MOXHOCTb MOJy4YeHNsi rocyJapCTBEHHOW YCINyr CBOEBPEMEHHO U B
COOTBETCTBUM C HACTOALLUMM AOMUHUCTPATUBHBLIM PErfTaMeHTOM;



6) ooCTynHOCTL obpaLleHns 3a npefoCTaBeHMeM rocyjapCTBEHHON YCNyru, B
TOM Yucne NMuamm ¢ orpaHNYeHHbIMU PU3NYECKMMN BO3MOXKHOCTAMU;

B) BO3MOXHOCTb MOMy4YeHWsi NOJSTHOW, akTyarnbHOW 1 JOCTOBEPHOM MHAOpMaLMK O
nopsgke npegocTaBrneHns rocygapCTBEHHOW YCryr, B TOM YUCTe C UCNONb30BaHMEM
NHOPMaLNOHHO-KOMMYHUKALMOHHBLIX TEXHOMOTNNA;

r) BO3MOXHOCTb 00paLleHns 3a rocyapCTBEHHOW YCINyron pasnmyHbIMy
cnocobamu (nMMyHoe obpalleHne B YNONTHOMOYEHHbIVW OpraH, nocpeactsoMm EanHoro
nopTtana, nopTana ycnyr unu 4yepe3 MHOroyHKLMOHAIbHBIA LEEHTP);

A1) BO3MOXHOCTb ObpalleHus 3a rocyJapCTBEHHOW YCNyron no MecTy XuUTernbCcTBa
NN MeCTy PakTMYECKOro NpoxmeBaHusa (NpebbiBaHWs) 3asBuTenen;

€) BO3MOXHOCTb 0bpalleHus 3a rocyaapCTBEHHOW YCyron nocpeacTsoM
KOMMIIEKCHOro 3anpoca O NpefoCcTaBleHNN HECKOSbKUX rOCYapCTBEHHbIX YCNYr B
MHOTOQYHKUMOHAsbHbIX LeHTpax, NpegyCMOTPEHHOro ctatben 15.1
depepanbHoro 3akoHa ot 27 utons 2010 r. N 210-03 "O6 opraHunsaumm
npeaocTaBneHnsa rocygapCTBEHHbIX U MyHULMNANbHbIX YCnyr";

X) KONMM4YeCTBO B3aUMOAENCTBUN 3asBUTENS C JOIMKHOCTHBIMU ML aMU
YNOSTHOMOYEHHOIO OpraHa nNpu NpeoCTaBNeHMM roCyAapCTBEHHOM YCYrn U X
NPOAOITKNTENBHOCTb;

3) BO3MOXHOCTb AocyaebHOro paccMoTpeHus xarnob 3assutenen Ha peLleHuns,
aencteus (6esgenctame) AO0MKHOCTHBIX MWL, YNONTHOMOYEHHOrO OpraHa, OTBETCTBEHHbIX 3a
npegocTaBneHne rocyaapCTtBEHHON YCyru.

50. lNokaszaTenem ka4yecTBa rocygapCTBEHHOWN yCrnyrn ABnseTcsa npegocraBneHmne
rocygapCTBEHHOW YCNyrn B COOTBETCTBUM CO CTaHAAPTOM, YCTAaHOBMEHHbIM HAaCTOSALLMM
AOMWHUCTPATMBHBLIM perfiaMeHToM, U yOOBNEeTBOPEHHOCTb 3asBUTENEN NpeaocTaBneHHOn
rocyapCTBEHHOMN YCNYron.

51. Bsaumopgencreue 3asiBUTENS C JOMKHOCTHBIMU NULLAMM YNOSTHOMOYEHHOrO

opraHa, MHOroYHKLMOHANbLHOMO LeHTpa npu npeaocTaBneHnm rocyaapCcTBeHHON yCnyrm
OCyLLecCTBNAeTCs ABa pa3sa - Npu NpeacTaBfieHUn B YNONTHOMOYEHHbI OpraH, B
MHOrOOYHKLNOHAMNbHbIN LIEHTP 3as8BEHNSA CO BCEMU HEOOXOANMBIMU JOKYMEHTaMU A1
Nosly4eHusi rocya4apCTBEHHOM YCAyrn 1 Npu NonyyYeHnn pesynbtarta npegocTaBneHuns
rocygapCTBeHHOW yCnyrn 3agBuTenemM HenocpeacTBEHHO.



52.B Cclny4vyae HanpaslieHusa 3asaBlieHnda Co BCeMU Heob6xoauMbIMK OOKYMEeHTaMn
nocpeacTteBom NOYTOBOW CBSI3N B3aMOAENCTBUE 3asiBUTENSA C OOMKHOCTHLIMUY NLaMKU
YNOJIHOMOYEHHOIo opraHa ocylecTBIideTcAa O4AMH paa3 - NMpu noJiydeHnn pesyrbTaTta
npenocrtaBneHnd rocy,u,apCTBeHHoﬁ ycnyru 3adaButerniemMm HenocpeacTtBeHHO.

53. B cnyvae HanpaBneHus 3asBreHus nocpeacrsom EanHoro noptana, noptana

yCrnyr B3auMoAencTBme 3asaBUTens ¢ JOMMKHOCTHBIMU NMuamMm YNOAHOMOYEHHOIO opraHa
OCyLLecTBNAeTCs ABa pasa - Npu NpeacTaBfieHnn B YNOSTHOMOYEHHbIA OpraH BCex
HeobXo4MMbIX JOKYMEHTOB 4S8 NONyYEeHNA rocy4apCTBEHHON YCNyrn U Npu NonyyYeHnm
pesynbTata NpeaocTaBneHnsi rocyaapCTBEHHOW yCryrn 3asiBUTeNieM HenocpeacTBEHHO
nnbo oanH pas - B criydae nonyyeHns pesynstarta rocygapcTBEHHOW yCrnyrn
nocpeactsomMm EguHoro noptana, noprana ycnyr.

54. MpooomKNTENbHOCTb OAHOIO B3aMMOAENCTBUS 3asiBUTENS C LOMKHOCTHbBIM
ANLOM YNOSTHOMOYEHHOMO OpraHa npu NPeaoCcTaBeHN rocy4apCTBEHHOW YCNyru He
npesblwaeT 15 MUHYT.

NHble Tpe6OBaHM$I, B TOM 4uUClie y4ntbiBatolline

0cobOeHHOoCTHU
npeaocTaBneHnsa rocygapCTBEHHON yCnyru

no
3KCTeppUTOpUanbHOMY NPUHLMNY U 0COGEHHOCTH

npenocTaBneHuns
rocygapCTBEHHOW YCNYrn B 3fIEKTPOHHOM hopme

55. MNpun

HanpaBneHun 3asBNeHNs U HEOBXOANUMbIX JOKYMEHTOB B (hOpME 3MEKTPOHHbBIX JOKYMEHTOB
nocpenctsoM EanHoro noprana, noptana ycnyr UCrnonb3yeTcst 3NeKTpOHHas noanmuch
3asBuTEnNS.



3asBuTenNb MOXET UCNOSIb30BaTb NPOCTYHO SNEKTPOHHYIO MOANUCH B Criy4ae,
npeaycMoTPEHHOM MyHKTOM 2(1)

[MpaBun onpegeneHns BUOOB ANEKTPOHHOM NOLNUCHU, UCNOMb30BaHNE KOTOPbIX JOMYyCKaeTcs
npy obpalLeHnmn 3a NonyyYyeHnem rocyaapCTBEHHbIX U MyHULMNAIbHbLIX YCAYT, YTBEPXOEHHbIX
noctaHosneHnem lNpasutensctea Poccunckon degepaumm ot 25 nioHa 2012 r. N 634

"O BMAax aNeKTPOHHOM NOANUCKU, UCMONb30BaHNE KOTOPbLIX AOMYyCKaeTcsa nNpu

obpalleHnn 3a Nony4YeHneM rocyfapCTBEHHbIX U MyHUUMNanbHbIX yenyr" (CobpaHve
3akoHogartenbcTBa Poccuinckon ®egepaunn, 2012, N 27, ct. 3744; 2013, N 45, cT.

5807; 2018, N 36, cT. 5623).

56. N'ocynapcTBeHHas ycryra OCyLecTBNSAETCSA No 3KCTeppuUTopuanbsHOMY
npuvHUMny B Ntobom yrnoriHOMOYEHHOM OpraHe no BbIbOpy 3asaBUTENSA HE3aBUCMMO OT MecTa
ero XuTenbCTBa Unn mecta akTnyeckoro npoxmnsaHns (NpebbiBaHus).

57. lNpu npegocTaBneHnn rocygapCcTBEHHOM yCcnyru nocpeacrtsom EanHoro
nopTana, noptana ycnyr 3asaButento obecnevymBaeTcs BO3MOXHOCTb:

a) nonyyeHus HopmMaLumn o NopsaKe U Cpokax nNpegocTaBrneHns
rocygapCTBeHHOW YCnyru;

6) 3arnncum Ha npmnem B yI'IOJ'IHOMO‘-IeHHbIIZ opraH and nogayun 3adaBlieHUA U
HeobXxoauMbIX OOKYMEHTOB;

B) POPMUPOBaHUS 3aSBIEHUS;

r) HanpaeneHus 3asiBMNeHnst 1 Heo6XoANMbIX JOKYMEHTOB B 37IEKTPOHHON hopMme;

[) NonyyYyeHus cBeeHnn o xoae npeaocTaBieHnsi rocy4apCTBEHHOMW YCnyru;

€) Nosy4YeHns ANEeKTPOHHOrO COObLLEHNSI O pe3ynbTaTe NPeAoCTaBNeHNs
rocyaapCTBEHHOW YCHyru;

) OCYLLLeCTBMNEHUSI OLEHKWN KayecTBa NpeaocTaBeHns rocy4apCTBEHHONW YCNyru;

3) nocyaebHoro (BHecyaebHoro) obxxanoBaHus peLeHnin n 4encTeun
(6esnencTBums) ynonHOMOYEHHOMO OpraHa, AOMKHOCTHOMO Nnua, OTBETCTBEHHOIO 3a
npeaocTaBneHne rocyaapCTtBEHHON YCNyru;



n) NonyyYeHus pesynbTaTta rocygapCTBEHHON YCIyrn B oopme 3NeKTPOHHOIo
AOKYMeHTa.

58. Npuem 3aaBuTenen B ynorTHOMOYEHHOM OpraHe OCyLLeCTBIISeTCs no
npenBapuTenbHOM 3anucu.

3anuch 3asBuTenen Ha Npuem B YNOMHOMOYEHHbIV opraH (aanee - 3anuch)
ocyLecTBnsieTcs nocpeacTsoMm EguHoro noptana, noptana ycnyr, canta
YNOSTHOMOYEHHOIO OpraHa, MHOrogYHKLMOHANbHOIO LeHTPA.

59. lNpwu npegocTaBneHnn rocyaapCTBEHHOM yCIyrn nocpeacTtsom EanHoro
nopTtana 3asiBUTENIO HanpaBnseTCs:

a) yBegomMieHune o npueme n permctpaunmn 3adaBrieHnA u HeobxoanMBbIX
OOKYMEHTOB;

6) yBegomneHue o pesyrnbTaTax pacCMOTPEHUS 3asBMNEHNS U HEOOXOAMMbIX
[IOKYMEHTOB.

60. He gonyckaeTtca oTkas B npMeme 3asBrieHnst 1 HeOOXOANMbIX JOKYMEHTOB, a

Takke OTKa3 B NpeAoCTaBfieHUN rocy4apCTBEHHOM YCNyru B cnyyae, ecrnv 3asiBfieHne n
HeobxoaMMble AOKYMEHTbI NOA4aHbl B COOTBETCTBMM C MHGOPMaLMeEn O CpoKax 1 nopsake
npegocTaBneHnsa rocyaapcTBEHHOW yCnyrn, pasmelleHHon Ha EgnHom nopTtane.

3anpewaeTca TpeboBaTb OT 3a89BUTENS COBEPLUEHUS UHbIX 4ENCTBUI, KPOME

NPOXOXOEeHUS MAEHTUMUKAUUKN 1 ayTEHTUdUKaALUM B COOTBETCTBUN C HOPMATUBHbLIMU
npaBoBbIMKU akTamu Poccunckon denepaumm, ykasaHus Lenm npuemMa, a Takke npegocraBneHus
cBefleHnIn, HeobXxoanMbIX ONs pacyeTa ANMTENbHOCTU BPEMEHHOMO MHTEpBara, KOTOpbIN
Heobxoaumo 3abpoHupoBaTh Anga npuema.

[ll. CocTaB, nocnegoBaTenbHOCTb M CPOKM BbIMOSTHEHNS

aAMWUHUCTPATUBHBIX
npoueayp (aencteun), TpeboBaHUn K NOPALKY



X BbIMOJIHEHUA, B
TOM 4ucre ocobeHHOCTEN BbINONTHEHNS

agMUHUCTPATUBHBIX
npoueayp (4encTenin) B 9NeKTpoHHOW opme

61.
MNpegocTaBneHne rocygapCTBEHHON yCryru BKMoYaeT B cebsa cnegyowine
aAMUHUCTPATUBHbIE Npouenypbl (AENCTBUSA):

a) Npvem n perncTpauus 3asBneHus;

6) B3aMMoeNCTBNE C MHBIMW OpraHaMu rocyJapCTBEHHOW BnacTu, HanpaBnieHne
MeXXBeOMCTBEHHbIX 3anpoCOB B ykasaHHble OpraHbl Ans Nony4YeHus AOKYMEHTOB U
CBEZIEHUI, KOTOPbIE HAaXOAATCS B PacnopsKEHUUN YKa3aHHbIX rocy4apCTBEHHbIX OPraHoB;

B) MPUHATUE PELLEHMS O HA3HAYEeHNM eXXEeMECSIHHON BbinnaTbl NM60 06 oTkase B
YAOBNETBOPEHNMN 3asiBIEHUS;

r) yBe4OMIeHne 3asiBUTENS O NMPUHSATOM PeLUEHUN O Ha3HaYeHNN eXXeMeCSIHHON
BbINnaTbl TG0 06 OTKa3e B YAOBNETBOPEHUN 3asIBNEHMS.

Mpuem 1 perucTpaums 3asiBreHms

62.

OcHoBaHneM gnsa Hayana BbINOSHEHWS npoueaypbl Mo npunemy 1 permctpauunm
YMNOJIHOMOY€HHbIM OPraHOM 3aABJ1IEHUA ABNAETCA 06pau.1eHV|e 3adaBuTend B yﬂOﬂHOMOLIeHHbIVI
opraH c 3adBJieHnem, 3anoJIHEHHbIM B COOTBETCTBUWN C NMYHKTOM 6

I'Iopﬂp,Ka OCyLleCTBIIEHUA eXXeMeCAYHbIX BblM1aT B CBA3U C POXOAEHNEM (beIHOBJ'IeHVIeM)



nepsoro pebeHka u (unm) BToporo pedeHka n obpalleHns 3a Ha3Ha4YeHNEM yKa3aHHbIX
BbINNaT, yTBepXXaeHHoro npukasom MuHuctepctea ot 29 gekadbpst 2017 r. N 889H, ¢
NPUNOXeHNEM HeOBXOANMbIX JOKYMEHTOB.

63. NMpn nprueme 3asBneHNa N HeO6Xo4MMbIX OKYMEHTOB AOSIKHOCTHOE NMLIO
YNOTHOMOYEHHOrO OpraHa, OTBETCTBEHHOE 3a NMPUEM U PerncTpaumio 3asBreHus:

a) cBepsieT AaHHble NpeacTaBMeHHbIX AOKYMEHTOB C AaHHbIMW, yKa3aHHbIMU B
3agBneHun;

6) npoBepsieT KOMMMEKTHOCTb AOKYMEHTOB, NPaBUITbHOCTb OPOPMITIEHUS U
coaep)kaHue NpeacTaBrieHHbIX 4OKYMEHTOB, COOTBETCTBUE CBEAEHUN, COaepXKalmxcs B
pa3sHbIX JOKYMEHTaXx;

B) CHMMaeT Konmm ¢ JOKYMEHTOB B CllyYae, eclnn npegcrtaBlieHbl NOAJTMHHUKA
OOKYMEHTOB,

r) 3aBepsieT KOMUMN AOKYMEHTOB, NOANIMHHUKM OOKYMEHTOB BO3BpaLllaeT
3a9BUTENIO;

[) perncTpupyeT 3asBneHne B CPOKU, NpeaycMoTpeHHble nyHkTamu 35, 36 n 38
HacTosiero AOAMUHUCTPATUBHOIO PErfaMeHTa;

€) BblaaeT (HanpaBnseT) 3asiBUTEN0 PacnmCKy-yBe4OMIIEHME C YKa3aHNEM
perncTpaunoHHOro Homepa v aatbl NpuemMa 3asBneHus.

63.1. YNONMHOMOYEHHbIN OpraH NpMHUMAaEeT peLleHne 0 Bo3BpaTe 3asiBUTENHIO

3a8BNeHNa 1 npunaraeMbix K HEMy JOKYMEHTOB C MOTMBUPOBAHHbIM 060OCHOBaHMEM MPUYUNH
BO3BpaTa B Ccriyvae, ecnv 3asaBuTenemM He NpeacTaBrieHbl B YNOSTHOMOYEHHbIA OpraH
Hagnexawum obpasomMm ohopmMreHHoe 3asBneHne u (Mnu) B NosIHOM obbeMme Heobxoaumble
AOKYMEHTBI.

(n. 63.1 BBeaeH lNpukasom
MunTpyaa Poccum ot 29.10.2019 N 704H)

64. Pe3ynbtaTtoM agMWHUCTPATMBHOW NpoLeaypbl ABMSETCS NpuemM 1 permctpaums
3asiBIIEHNS.



65. Cnocob dmkcaumm pesynbtata agMMHUCTPATUBHOW NpoLeaypbl, B TOM Yucne

B 9NEKTPOHHOM hopMe, coaepxaLuni ykasaHne Ha popmat ob6a3aTenbLHOro oTobpaxeHns
agMUHUCTPATMBHOW NpoLeaypbl: OTBETCTBEHHOE JOJIPKHOCTHOE NULIO PETNCTPUPYET
3asiBNEeHNe co BCeMM HeOBXOANMbIMU LOKYMEHTaMWN, BHOCUT B nopTan ycnyr cBe4eHus o
npueme n perncTpauumn 3asBneHms Co BCeMn HeobXoaMMbIMU AOKYMEHTaMM 1 nepegade nx
ANS pacCMOTPEHUs Ha cneayowmn atan. [laHHble cBeAeHUSA A0MKHbI ObITb AOCTYMNHbI
3aaBuTento Ha EguHom noprtane.

Bsanmopgencremne ¢ MHbIMK opraHamMmm rocy,u,apCTBeHHon BINacTH,

HanpaeneHve
MeXBeJOMCTBEHHbIX 3anpoCOB B YkasaHHble OpraHbl

Ansi Nony4YeHus
AOKYMEHTOB 1 CBEAEHUI, KOTOPblEe HAaXOAsTCS

B pacnopsikeHuu
yKa3aHHbIX rocy4apCTBEHHbIX OpraHoB

66.

OcHoBaHveM 4511 HanpaBneHusl 3anpocoB AN NoNyYeHus MHopMauuy, BAMsIOLWEN Ha NpaBo
3asBUTENS HA NOMyYeHne rocyAapCTBEHHON YCNyru, SBNSIeTCA NPpUeM 1 permctpaums
3asiBNeHus.

67. [Npu npegocTaBneHnn rocygapCcTBEHHOM YCNyrn YynosIHOMOYEHHbIV OpraH
B3aMMOAENCTBYET C CyAaMun, opraHamu crnybbl 3aHATOCTM HAaceneHusi; BOUHCKMMMU
YacTAMU, yYpeXOEeHUAMM U opraHn3aunaMmmn pegepanbHbiX OpraHoB UCNOSTHUTENbHOM
BNacTn, B KOTOPbIX 3aKOHOM NMpeaycMoTpeHa BoeHHasi cnyxba, u BoeHHbIMU
KOMMcCcapmataMmm MyHuumnanbHbiX 06pa3oBaHui; TepputopmnanbHbiMmi opraHamm doHaa
coumanbHoro ctpaxoBaHusa Poccuinckon ®epnepaunn; TepputopmarnbHbIMU opraHaMmum
MeHcuoHHoro ooHaa Poccurckon ®efepaunn; degepansHbIM OpraHoM UCMONHUTESTbHON
BNacTn, yNOSTHOMOYEHHbIM Ha OCyLLeCcTBNeHne OYHKLNA No KOHTPOSIO U Haa3o0py B cdepe
MUrpauum, u ero TepputTopmanbHbIMU OpraHamu, B pacropsiXeHUn KOTOPbIX UMeeTCs
NMHOPMaLUSA O MECTE XUTENbCTBA 3asBUTESS; OpraHaMmn 3annucu akToB rpaXkgaHCKoro
COCTOSIHUS.



68. B TeueHune 5 pabounx gHen nocrne npuema u permctpalmm 3assneHns
AOIMKHOCTHOE NULO YNOMHOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a €r0 PacCCMOTPEHME,
HanpaensieT 3anpocbl B OpraHbl U OpraHM3aumm, UMetoLmMe B pacnopsXXeHnm nHopmMmaumio:

a) O NpoxoxaeHun rpaxgaHMHOM BOEHHOM CJ'Iy)K6bI no rNnpu3bliBy,

0) o npu3HaHuu 3asBuTeNa 6e3paboTHbIM, O HeBbINNaTe Nocobusa no
6e3paboTuue;

B) 0 BbInnarte nocobus no 6e3paboTuue (MatepmanbHON NOMOLLU U UHbIX BbiNnaT
6e3paboTHbIM rpaxgaHam, O CTUNeHAMM U MaTepuanbHON NOMOLLN, BbiNfadBaeMomn
rpaxgaHam B nepmod NpoxoxaeHus npodeccnoHanbHOro 06y4yeHns nnu nonyyYyeHns
AONOMNHUTENBHOro NpodeccrnoHanbHOro 06pasoBaHNA NO HanNPaBNEHNIO OPraHoB CrYXXObI
3aHATOCTU; O BbinNnaTe 6e3paboTHbIM rpaxgaHam, NPUHUMAaKOLWUM y4acTe B OOLLEeCTBEHHbIX
paboTax, n 6e3paboTHbIM rpaxgaHam, 0Cob0 Hy>XAatoLWNMCS B coLManbHON 3awumnTe, B
nepuoa nx yyactus BO BpeMeHHbIX paboTax, a Takke O Bbinnate HeCOBEPLLUEHHONETHUM
rpaxkgaHam B Bo3dpacTte oT 14 oo 18 net B nepmop Ux y4actusi BO BPEMEHHbIX paboTtax);

r) 0 poxaeHun pebeHka (geten), o pactopXeHun bpaka, 0 cMepTy;

A) 06 yctaHoBneHun Hag pebeHkoM (AeTbMn) onekn, 06 yCbIHOBNEHUH;

€) 0 Nosly4YeHnn Nocobmsi N0 BPEMEHHON HETPYAOCNOCOBHOCTN, Nocobusa no

OepeMeHHOCTN 1 poaam, a Takke eANHOBPEMEHHOIO NOCOOUSA KEeHLLMHAM, BCTaBLLUMM Ha

yyeT B MeOMLMHCKMUX OpraHm3aumsax B paHHNEe Cpokn 6epemMeHHOCTH, 3a cHET CpeacTB

doHfa coumanbHOro crpaxoBaHus Poccunckon denepaumm, a Takke 0 eXeMeCSAYHbIX CTPaxoBbIX
BbiNnaTax no o6a3arenbHOMY coUmanbHOMY CTPaxoOBaHUIO OT HECHACTHbLIX CllyYyaeB Ha
Npoun3BoaCTBE N NpodheccnoHarnbHbIX 3abonesaHuniy;

X) 0 HanMuYMM NMBO OTCYTCTBUM PErMCTPaUMM MO MECTY XUTENbCTBA 3aaBUTENS

B npegenax Poccunckon denepaumm, cBegeHust 0 permcTpaumm no MecTty XuTtenoCcrsa
3aABUTENS, a TaKke LOKYMEHTbI, NoATBEPXKAaloLWmMe NPUHAANEXHOCTb K rpaXKaaHCTBY
Poccunckon ®epepaunn 3assutens n pebeHka, B CBA3U C poxaeHneM (YCbIHOBEHNEM)
KOTOPOro nogaHo 3asiBrieHune;

3) O nony4yeHnn neHcnmn, KomneHCcaunoHHbIX Bbinat AOMNOJTHUTENIbHOIO
exxemecsyHoro obecneveHust NneHcnoHepa.



69. OpraHbl 1 opraHu3aLmmn, ykasaHHble B MyHKTe

24 HacToswero AOMUHUCTPATUBHOIO pernameHnTa, o6s3aHbl

paccMoTpeTb MEXBEAOMCTBEHHbIE 3anpoChl YNOJTHOMOYEHHOrO OpraHa 1 HanpaBuTb OTBET B
CPOK, He MpeBbIWaLWmi 5 pabounx gHen co AHS UX NOCTYNNEHNs B Takne opraHbl 1
opraHusauuu.

70. Pe3ynbTaToM agMUHUCTPaATMBHOM NpoLeaypbl ABASETCA nosyvyeHme

YNONHOMOY€EHHbIM OPraHOM AOKYMEHTOB M CBEAEHUI, KOTOPbIE HAXOAATCA B PaCOpsKEHUN
rocyapCTBEHHbIX OPraHoB, BUSIOLWMX Ha NPaBo 3asiBUTENS Ha NonyveHune
rocyapCTBEHHOM YCIyru.

rlpI/IHFITI/Ie peweHna o Ha3Ha4YeHnn eXXeMeCcs4HOM BbinnaThl

nnbo o6 oTkase B
yAOBMNETBOPEHUN 3asIBIIEHMS

71.

OcHoBaHVeM A1 Hadyana pacCMOTPEHUS YNOMHOMOYEHHbIM OpraHoM 3asiBNeHUs! ABNsieTcs
npuem 3asiBfeHnsi U NOCTynsieHne OTBETOB Ha 3anpocbl 06 MHOPMaLMK, BIUSIOLLEN Ha
npaBo 3asiBUTENS Ha NOSyYeHWe rocyAapCTBEHHOM YCnyru.

72. [JomKHOCTHOE N0 YNOSTHOMOYEHHOIO opraHa:

a) onpeaenseT Hanuyue nNMBOo OTCYTCTBME NMpaBa 3aaBUTENS Ha NOoNyyYeHne
rocygapCTBEHHOW YCNyrn B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon ®eaepauuu;

6) NMPUHUMaET pelleHne 0 Ha3Ha4YeHn eXXeMecsi4HOM BbinnaThbl MO0 06 oTKkase B
yaoBNeTBOPEHUN 3aABIIEHUA B MECSYHbIN CpPOK C gaTbl nogayun 3aAaBliEHNA, KOTOpPOe
nognucbiBaeTcAa ynosiIHoMo4YeHHbIM OOJTXHOCTHbIM JIMLIOM YNOJIHOMOYEHHOIo opraHa.

73. Exxemecsa4yHas Bbinnarta Ha3Ha4YaeTCcs Cco AHA poXaeHnsa pebeHka, B CBA3U C
poxaeHnem (YCbIHOBNEHMEM) KOTOPOro BO3HMKIIO MPaBO Ha eXXEMECSYHYHO BbINaTy, ecnm
obpaLlleHne 3a Helr nocrneaoBarno He no3gHee 6 MecaueB CO AHA poxaeHus pebeHka. B



OCTallbHbIX Cly4vadaXx exxemecA4Hada Bblinjiata Ha3Ha4YaeTCcAa CO OHA O6pal.l.l,eHl/IF| 3a ee
Ha3Ha4YeHnewm.

74. T1py NPUHATUM PeELLEHNsT O Ha3HAYEeHUN eXXeMeCSYHOW BbinnaThl Bbinnarta
eXeMeCSYHOM BbINsaThl OCYLLECTBNAETCS YNOSIHOMOYEHHbLIM OPraHOM Yepes KpeanUTHble
opraHusaunmn, ykasaHHble 3agBUTeneM, B pasMmepe NpoXXUTOYHOro MMHUMyMa Anga aeTen,
yCTaHOBEHHOM B cybbekTe Poccurckon ®efepaunmn B COOTBETCTBUM C MYHKTOM 2 cTaTbu 4
depepanbHoOro 3akoHa ot 24 oktsabpsa 1997 r. N 134-®3 "O npoXXMTOYHOM MUHUMYME

B Poccuinckon denepaunn” 3a BTOpoun KBapTasn roga, npegLlecTsytoLwero rogy

oOpalleHns 3a HasHa4YeHNeM yKasaHHOW BbinnaTbl.

ExxemecsayHas BbinnaTa HasHavaeTcsa A0 AOCTUXKeHUS pebeHKoMm Bo3pacTa 0HOro

roga. o ncreyeHnn aToro cpoka 3asiBUTENb NOAAET HOBOE 3asiBIEHME CHa4yara Ha CpokK
[0 AOCTMXEeHUS pebeHKOM Bo3pacTa ABYX Jf1eT, @ 3aTeM Ha CPOK 10 AOCTMKEHUS UM
BO3pacTa Tpex feT U NpeacTaBnsieT AOKYMEHTbI (KON AOKYMEHTOB, CBEAEHUS),
HeobxoauMble ANns ee HasHaYeHus.

(B pea. MNMpukasa
MunTpyaa Poccum ot 29.10.2019 N 704H)

75. PelweHne 06 oTkase B yAOBETBOPEHUN 3aSIBNEHUS BLIHOCUTCSA MO

OCHOBaHWAM, YKa3aHHbIM B NyHKTe 27

[Mopsiaka ocyLecTBIEeHNsT eXXeMeCAYHbIX BbIMmaT B CBA3WN C pOXAeHMEM (YCbIHOBMEHNEM)
nepsoro pebeHka n (unu) BToporo pedeHka n obpalleHns 3a Ha3Ha4YeHNEM yKasaHHbIX
BbINNaT, yTBepXxaeHHoro npukaszoMm MuHuctepctea ot 29 gekabps 2017 r. N 889H, a
TaKke B Criyyae rnpesbllleHns pasMmepa cpeaHeayLeBoro 4oxoaa ceMbn 2-kpaTHOM
BENNYMHbI MPOXUTOYHONO MUHUMYMa TPYAOCNOCOBHOIro HaceneHus, yCTaHOBIEHHON B
cybbekTe Poccurickon ®egepauyum B COOTBETCTBUN C MYHKTOM 2 cTaTbu 4

depepanbHoOro 3akoHa ot 24 oktsa6psa 1997 r. N 134-93 "O npoXXMTOYHOM MUHUMYME

B Poccuinckon denepaunn” 3a BToOpoun KBapTasn roga, npeLlecTsytowero rogy
oOpalleHns 3a HasHa4YeHNeM yKasaHHOW BbinnaThl, B criydae poxaeHusi pebeHka (pogHoro,
YCbIHOBIIEHHOIO0), B CBA3U C POXAEHWEM (YCbIHOBIEHMEM) KOTOPOro NOAaHO 3asiBleHne,
no 1 aHsapsa 2018 r., B cnyvae oTcyTcTBUA rpaxaaHctea Poccuinckon ®epepaumm y
3aasutens un (unu) pebeHka, B CBA3N C poxaeHneM (YCbIHOBIEHMEM) KOTOPOro nogaHo
3asiBrieHve, B criydae OTCYTCTBUSA NOCTOSHHOIO MecTa XUTeNbCTBa Ha TeppuTopumn
Poccunckon ®egepaunn y 3assutens n (unn) pebeHka, B CBA3N C pOXOEHMUEM
(ycblHOBREHMEM) KOTOPOro NOL4aHO 3asiBrEHME.

76. Pe3yJ'IbTaTOM a)J,MI/IHVICTpaTI/IBHOI;I npoueanypbl ABNAETCA NMPUHATUE pelleHnd o
Ha3HaAYEeHUN eXXxeMecsiMHOM BbinnaTbl 6o 06 oTkase B yaooBNEeTBOPEHUN 3aABIIEHUA.

77. Cnocob cukcaumn pesynbtata agMUMHUCTPaATUBHOM Npoueaypbl, B TOM Ynucne



B 3NIEKTPOHHON hopMe, cofepKallunin ykazaHme Ha popmat 06a3aTenbHOro oTobpaxeHuns
aAMUHUCTPATUBHOW Npoueaypbl: MOMEHT 0POPMIIEHUS PELLEHMST O HAa3HAYEHUN eXXeMECSYHON
BbINnaTbl G0 06 OTKa3e B yAOBNETBOPEHUN 3aABNEHNS (PUKCUPYIOTCSH OTBETCTBEHHbBIMU
AOIMKHOCTHBLIMM NMUaMn B nopTarne ycnyr. [laHHble cBefeHUs OOIKHbI ObITb AOCTYMHbI
3asBuTento Ha EgnHom noptane.

YBegomMrneHne 3asBuTens o NMPUHATOM peLlueHNN

O Ha3Ha4yeHun
exXxeMeca4yHom BbinnaTtbl Moo 00 oTkase

B yOOBJ1IETBOPEHUN
3adaBneHunda

78.

OcHoBaHVeM A5 yBe4OMIIEHUS 3asiBUTENSI O MPUHSATOM PELLEHUN O HasHaYeHUU
eXXeMecsi4HOW BbinnaThl NM60 06 oTkase B YAOBNETBOPEHWUM 3asiBNIEHUS ABMNSETCS NPUHATHE
peLleHNst 0 Ha3HaYeHNM eXXeMecs4HOM BbinnaTthbl NMM6o 06 oTkase B YAOBNETBOPEHUM
3asiBNeHus.

79. [JOMKHOCTHOE NULO YNONMHOMOYEHHOIO OpraHa HanpaensieT
3asBUTENI0 yBEOOMIIEHNE O NPUHATOM peLleHUN No aapecy, ykasaHHOMY 3asiBUTENEM,
MOYTOBLIM OTNPAaBreHNEM B TeYEHUE 5 pabounx gHel nocne NPUHATUS PELLEHUS.

B cnyyae npuHATKS pelleHns o6 oTkase B yOOBNETBOPEHMM 3asiBNEHNS

yBeAOMISIEHNE O MPUHATOM PELUEHUN HanpaBnseTcsa 3asaBUTENtO B TedeHne 5 pabounx gHen
C AaTbl NPUHATUSE COOTBETCTBYHOLLErO PELIEHNS C yKadaHMeM NpUYnHbl OTKasa 1 nopsigka
ero obxxanosaHus.

B cnyyae nogauu 3asBneHnsi B oopMe 3MeKTPOHHOIo AOKYMEHTa NOCpeACTBOM
EavHoro noptana, noptana ycnyr ygeqomneHve o NpuHATOM pelleHun B popme
3MNEKTPOHHOIO AOKYMeHTa B TeveHne 1 paboyero AHs nocrne NpUHSATUS peLleHus
HanpaensieTcs 3asBUTENO NocpeacTBoM EQnHoro noptana, noprana ycnyr.



B cnyyae nogaun 3asBneHns Yepe3 MHOroyHKLUMOHAMNbHbIA LEHTP YBEAOMITEHNE O
MPUHSATOM peLleHnn B hopme 3NEKTPOHHOIO JOKYMEHTa HanpaBnsieTcs B Te4yeHune 5
paboumx gHe nocne NPUHATUS peLleHnst B MHOrodpyHKLMOHArbHbIN LEHTP Ans Bblaayn
3as8BUTENIHO.

80. PesynbTatomM agMMHUCTPATMBHOW NpoLeaypbl ABMSETCS HanpasrieHne
3asBUTENIO YBEAOMITEHUS O MPUHATOM pPELLEHUMN.

81. Cnocob dumkcaumm pesynbtata agMMHUCTPATUBHOW NpoLeaypbl, B TOM Yucne

B 3NIEKTPOHHOM (bopMe, coaepKalunin ykasaHme Ha oopmat obssaTenbHOro otobpaxeHus
agAMUHUCTPATUBHOMN

npouenypbl: MOMEHT 0OPMIIEHNST YBEAOMIEHUSA O MPUHATOM peLUEHUN 1 HanpasneHne
yBEAOMSIEHUSA O NPUHATOM peLleHnn 3asBuTento. [JaHHble cBeAEeHNA A0MKHbI ObITb JOCTYMHbI
3asaBuTENO Ha EamMHom noprane.

Mopsiaok ucnpaBneHust AoNyLEeHHbIX oneYyaTok 1 oLwnbok

B BblAaHHbLIX B
pesynbTaTte npeaocrtaB/ieHNA rocy,qapCTBeHHoﬁ

yCrnyru 4OKyMeHTax

82.B

Crlydae ecnu B Bbl4aHHbIX B pe3ynbTate npefoCTaBneHns rocyaapCTBEHHOW YCyrn
AOKyMEHTaxX AonyLeHbl onevaTkm n (Mnn) owmnbku, To 3aaBMTENDb BripaBe obpaTtntbcs B
YNOSMHOMOY€EHHbIN OpraH NOCPeACcTBOM NOYTOBOW CBA3W, EAnHOro noprtana unv noptana
yCnyr, Yepe3 MHOro(PyHKUMOHANbHbIN LEeHTP NMBO HeENOCPEACTBEHHO NPY NINYHOM
obpalLLeHnn B yNOSTHOMOYEHHBIN OpraH ¢ MMCbMOM O HEODXOAMMOCTM UCMPaBieHUs
AONYLLEHHbIX OneYaToK 1 (MnNKn) oWMBOK C U3NOXKEHUEM UX CYTU U NMPUNOXEHUEM KOMUK
AOKYMEHTa, coaepXaLlero onevyatku n (Mnm) owmbKku.

83. Peructpaumsa nucbma o He06X0AMMOCTU UCNpaBNeHNA AOMNYLLEHHbBIX OneYaTok
n (Mnun) owMBOK OCYLLIECTBIISIETCHA B CPOKU, NPELYCMOTPEHHbIE NYHKTaMM

35, 36

n 38 HacTodwero AQMUHUCTPATUBHOIO



pernameHTa.

84. B TeueHune 10 pabounx gHEN C MOMEHTA perncTpaunm B ynorTHOMOYEHHOM

opraHe nucbma o HeoBxXo4MMOCTU NUCNPaBIieHNs A0NYLWEHHbIX OneYyaTok 1 (Unu) ownbok
YNONTHOMOYEHHbI OpraH NoAroTaBfMBaeT U HanpaBnaeT 3adBUTENIO HOBbIE JOKYMEHThI, B
KOTOpble BHECEHbI COOTBETCTBYIOLLME UCMIPaBIIEHUS.

85. [lokymeHT, BbljaBaeMbli B pesynbTaTe npeoCTaBneHns rocyaapCcTBeHHON
yCnyru, B KOTOPbIAN BHECEHbLI UCMPABMEHUSs1, BpyYaeTCs 3asBUTENO JIMYHO Un
HanpaBnseTcs 3aka3HbIM NOYTOBbLIM OTMPaBEHNEM C YyBEOMIEHNEM O BPYYEHUN.

B cnyyae nogayn nucbma o HE06X0AUMOCTM UCTIPaBEHUS A0NYLLEHHbIX ONeYaTok

n (Mnn) owmnbok Yepe3 MHOropyHKLMOHaNbHbINA LEHTP UCMpaBneHHoe yBegoMIleHe B hopme
SMNEKTPOHHOIO AOKYMEHTa HanpaBrsieTCcsl B MHOTOMYHKLUMOHAbHbI LEeHTP AN Bblaayu
3as8BUTENHO.

B cnyyae HanpaBneHns nucbMa 0 HEO6XOANMOCTM UCMPaBEHNS JONYLLEHHbIX

oneyaTok un (Mnn) owmnbok B hopme INEKTPOHHOro AOKYMEHTa NocpeacTBOM EAnHoro
nopTana, nopTtana ycnyr ucrnpasneHHoe yBeaoMrneHne B popmMe afeKTPOHHOIo AOKYMEHTa
nocre NPUHATUS peLleHnss HanpaBnaeTcsa 3asBUTEN0 nocpeacTBoM EgnHoro noprtana,
nopTana ycnyr.

OcoBeHHOCTU BbINONMHEHUS aAMUHUCTPATUBHBIX Npoueayp (4encTanin)

B 9NEKTPOHHON
dopme

86.

[MpepoctaBneHne rocygapCTBEHHOW YCIyrn B 3N1eKTPOHHOM (popme nocpeacTsom EanHoro
nopTana, noptana ycrnyr Bkro4aeT B cebsa cnegylowme agMMHUCTpaTUBHbBIE Npoueaypbl
(nenctBus):

a) npuem n perncrtpauna 3adaBrneHnsa n HeobxoanMBbIX OOKYMEHTOB,



0) HanpaBreHne 3NeKTPOHHOIo yBEAOMIEHUS 3asBUTENIO O MOMy4YeHUn 3asBNeHns

C yKasaHueM gatbl NpeacTaBneHns B YNONHOMOYEHHbIN OopraH HeO6Xo4MMbIX JOKYMEHTOB B
nopsiake, yCTaHOBNEHHOM MyHKTOM 38

HacTosiero AODMUHUCTPATUBHOIO pernamMmeHTa;

B) B3aMOAENCTBME C MHbIMW OpraHamm rocyapCTBEHHOW BNacTu, HarnpasreHue
MeXBeJOMCTBEHHbIX 3anpoCOB B yka3aHHble OpraHbl Ansi NonyYeHust JOKYMEHTOB U CBEAEHU,
KOTOpble HaxXoAATCA B pacnopsiKeHUN yKka3aHHbIX rOCy4apCTBEHHbIX OPraHoB;

r) yBe4oOMIeHne 3asiBUTENS O NMPUHATOM PeLUEeHUN O Ha3HaYeHUN eXXeMeCsiHHON
BbINnaTbl TG0 06 OTKa3e B YAOBNETBOPEHUN 3asIBNEHMS.

87. lNpun nocTtynneHnn 3aaBneHns B 3NeKTPOHHON hopMe AOSHKHOCTHOE L0
YNOSTHOMOYEHHOIr0 opraHa:

a) cBepsieT AaHHble, coAepKallMecs B HanpaBleHHbIX nocpeacTsoM EanHoro
nopTana, nopTana ycnyr, 4OKYMeHTax, C IaHHbIMU, YKa3aHHbIMU B 3asiBNEHUN;

6) HanpaBnseT 3asBUTENIO 3NEKTPOHHOE YBEAOMIIEHME O NOSyYeHUM 3asiBNEHUS C
yKaszaHWeM AaTbl NPeACTaBreHUs B YNONTHOMOYEHHbIV OpraH Heo6XoANMbIX JOKYMEHTOB;

B) HanpaBnsieT MeXBeAOMCTBEHHbIE 3aMpOChl B OpraHbl FoCyAapCTBEHHOW BNacTH,

Ansi NonyYeHnst AOKYMEHTOB M CBEAEHUI, KOTOPbIE HAXOAATCS B PACNOPSKEHUMN yKa3aHHbIX
rocyapCTBEHHbIX OPraHoB, ANs NoNy4YeHnss UHopMaL MK, BIUSIKOLLEN HA NPaBO 3asiBUTENS
Ha nory4YeHne rocyaapCTBEHHOW YCNyru;

r) HanpaBnseT 3asBUTENIO YBEOOMIEHME O NPUHATOM PELLEHUM B SNIEKTPOHHOM
cdopme B nopsiake, yCTaHOBNEHHOM MyHKTOM 79
HacTosiero AOMUHUCTPATUBHOIO pernameHTa.

[\VV. ®OopMbl KOHTPOMA 3a UCNOSTHEHMEM HACTOSLLErO

ALMUHUCTPATUBHOIO
pernameHTa



nOpFID,OK OCyLleCTBJ1EHUNA TEeKyLLEero KOHTposA 3a cobntogeHnem

N NcnoJfiHeHnem
OTBETCTBEHHbIMU AOSHKHOCTHLIMW NLLI@MW NOSIOXKEHNI

HacTosALlero A,D,MI/IHI/ICTpaTI/IBHOFO
pernameHTa n MHbIX HOPMaTUBHbIX

NnpaBOBbIX aKTOB,
yCTaHaBIMBarowmnx TpGGOBaHI/IFI K npegoctaBlieHUIo

rocygapcTBeHHOMN
ycnyru, a Takke nMpuHATUEM UMN peLLEHNIA

88.

TeKyLmin KOHTPOrb 3a cobntoAeHNEM U UCMIONHEHNEM LOSMKHOCTHBIMY NMuamm
YNONMHOMOYEHHOIO OpraHa NnosioXXeHuin HacTosILLEero AAMUHUCTPATUBHOMO perfnamMeHTa, UHbIX
HOpMaTMBHbIX NPaBOBbLIX aKTOB, yCTaHaBNMBalOLWMX TPeboBaHMS K NpeaoCcTaBNEHMIO
rocyapCTBEHHOW YCIyru, OCYLLECTBNSETCA PYKOBOAUTENEM CTPYKTYPHOrO NoApasaeneHus
YNONHOMOYEHHOIo opraHa, OTBETCTBEHHOIO 3a NPeAOCTaBlIEHNE rocyAapCTBEHHON

yCryru, a Takke pykoBOACTBOM YrNOMHOMOYEHHOIO opraHa.

TeKyLmMin KOHTPOrb 3a NpeaocTaBnNeHMeM OOMKHOCTHBLIMM NLAMU YNONHOMOYEHHOIO
opraHa rocyfapcTBEeHHOWN YCIyrn OCyLLEeCTBSIETCA Ha NOCTOSIHHOM OCHOBE (MO UToram
paboyero AHsA) No AaHHbLIM XKypHana ydeTa 3asiBNeHUA U PeLLEHU YNONTHOMOYEHHOMO
opraHa.

nOpﬂﬂ,OK n nepnoan4HoOCTb OCyLLUEeCTBIIEHUA NMITaHOBbIX

M BHEMNNAHOBbIX



NpoBepOK NOJIHOTbLI N Ka4veCTBa NpeaocTtaB/ieHUA

rocyfapcTBeHHOMN
ycnyru, B TOM Ymcne nopsgok u ¢opmebl

KOHTpONA 3a
NOMHOTON N Ka4eCTBOM NpeaoCcTaBneHus

rocygapCTBeHHOM
ycnyru

89.B

LiensiX OCYLLECTBIIEHNSI KOHTPOMSA 3a COBMAEHMEM U UCMOSNTHEHWEM AOMKHOCTHLIMU NMuaMm
YNOMHOMOYEHHOIO OpraHa NosfoXeHW HacTosILLero AOMUHUCTPATUBHOIO PEerfiameHTa, UHbIX
HOpPMaTMBHbIX NPaBOBbLIX aKTOB, YCTaHaBMMBAOLWMX TPEOOBaHMS K NpeaoCTaBNEHMIO
roCyAapCTBEHHOM YCNyru, pykoBoANUTESb YNONTHOMOYEHHOMO OpraHa, OTBETCTBEHHbIN 3a
opraHu3auuio paboTbl N0 NPeAOCTaBNEHNIO FOCY4aPCTBEHHOW YCMYyrn, MOXET NPOBOANUTL
NPOBEpPKM NOMHOThLI U KavyecTBa NpeaoCcTaBeHNs rocyAapCTBEHHOM yCnyru (aanee -
NPOBEPKM) YNONTHOMOYEHHLIM OpPraHoM.

MpoBepKn OCYLLIECTBSAITCA HA OCHOBaHUMN aKTOB YMOSTHOMOYEHHOMO OpraHa u
pacrnopsiaMTenbHbIX JOKYMEHTOB PYKOBOAUTENS YNONHOMOYEHHOro opraHa, OTBETCTBEHHOMO
3a opraHu3aumto paboTbl No NPeAOCTaBNEHUIO TOCYAapPCTBEHHON YCIyru.

MeproanYHOCTL OCYLLIECTBIIEHUS TEKYLLErO KOHTPOMS 3@ UCNOSTHEHNEM HACTOSLLErO
AIMVHUCTPATUBHOIO pernamMeHTa ycTaHaBNMBaeTCsl PyKOBOAUTENEM YNONTHOMOYEHHOMO
opraHa, OTBETCTBEHHbIM 3a OpraHu3auuto paboTbl MO NpeaoCTaBNEHMIO FOCYAapCTBEHHOM
yCnyru.

[MpoBepkn Takke MOryT HOCUTb TeEMaTUYECKNA XapaKkTep.

Mpun NpoBepke MOryT paccmMaTpMBaTbCS BCE BOMNPOCHI, CBA3AHHbIE C
NpeAoCTaBreHNEM rocyaapCTBEHHON YCnyTu.

MpoBepKM NPOBOASTCS C LENbIO BbISIBIIEHUSI U YCTPAHEHWS HAPYLUEHWUIA NpK
npefocTaBneHUN rocy4apCTBEHHOW YCMyri.



Haasop v KOHTPOnb 3a NOSTHOTOW U Ka4eCTBOM OCYLLECTBINEHUSA YNONTHOMOYEHHbLIM
opraHoM npeaocTaBrieHns rocyaapCTBeHHOM ycnyru ocyllecTtenseT ®egepanbHas cnyxba
no Tpyay v 3aHATOCTU NyTeM NpoBeAeHNS MNaHOBbIX (BHEMNAHOBbLIX) Bble3OHbIX
(BOKYMeHTapHbIX) NPOBEPOK.

MNepeyeHb OOMKHOCTHbIX NAL, YNONMHOMOYEHHbIX Ha NPOBEeAEeHME NPOBEPOK,
NepUoANYHOCTb OCYLLECTBIEHMS KOHTPONSA B BMAE MaHOBbIX (BHEMMAHOBbLIX), BbIE3AHbIX
(BokyMeHTapHbIX) MPOBEPOK onpeaenseTcs B yCTaHOBNEHHOM nopsake deaepanbHOm
cnyx6ow no Tpyay 1 3aHATOCTH.

OTBETCTBEHHOCTb JOMMKHOCTHbIX 1L YNONMHOMOY€EHHOro

opraHa 3a pelueHus
n gencrtena (6esgencrame), NpMHMMaeMble

(ocywecTtBnsiemblie)
UMK B XO4€ NpefoCTaBneHuns

rocygapcTBeHHOMN
ycnyrm

90.

[lOMmMKHOCTHbIE NMLUA YNONTHOMOYEHHOMO OpraHa HecyT NepcoHanbHy0 OTBETCTBEHHOCTb 3a
npefocTaBneHne rocyapcTBEHHOW ycnyrn, cobntoaeHne CpokoB 1 nopsiaka

npenocTaBneHns FocyAapCTBEHHOM YCNyru, yCTaHOBMNEHHbIX HACTOALWMM AQMUHUCTPATUBHBLIM
pernameHToMm.

lMepcoHanbHasi OTBETCTBEHHOCTb AOMKHOCTHOIO Nnua yrnosIHOMOYEHHOrO opraHa
onpeaensieTcst ero A0SMKHOCTHOM MHCTPYKLUMEN B COOTBETCTBMM C TpeboBaHMSAMN
3aKoHogaTenbLCcTBa

Poccuinckon ®epepaunn.



[lOMmKHOCTHbIE NMLUA YNOMHOMOYEHHOTO OpraHa Npu NpeaocTaBeHun
rocyaapCTBEHHOW YCyrM PyKOBOACTBYHOTCS NOMNOXEHUsIMU 3akoHoaaTenbcTBa Poccuiickoi
denepaunm 1 HacTosiLero AQMUHUCTPaATUBHOIO perfiameHTa.

91. [JOMKHOCTHbIE N1La YyNorTHOMOYEHHOro opraHa npuv npegoctasneHnn

rocyaapCTBEHHOM ycryrn 06s3aHbl cobnogatb YCNoBUS KOHUAEHUNansHOCTN nHpopmaumm,
AO0CTYN K KOTOPOW OrpaHUYeH B COOTBETCTBMM C 3aKOHOL4aTeNnsCTBOM Poccuimnckon

depepaumm nnm coctaBnaeT CryXebHyo UM MHyo TariHy, OXpPaHAEMYL0 B COOTBETCTBUN C
3akoHogartenbcTBoM Poccuinckon ®enepaumm, n HECYT 3a 3TO OTBETCTBEHHOCTD,
YCTaHOBJMEHHYH 3aKOHOAATESTIbCTBOM.

TpeboBaHus Kk NOpsALKY 1 hopMam KOHTPOSIS 3a NpeaocTaBeHneM

rocygapcTBeHHOMN
ycnyru, B TOM YnUCre co CTOPOHbI rpaxaaH,

nx o6 beaANHEHUN U
opraHusaumn

92.
YNONMHOMOYEHHbBIM OpraH OCyLLEeCTBMASET NOCTOAHHbIA KOHTPOSb 3a NpeaocTaBreHnem
rocyapCTBEHHOM YCIyru.

YNOMHOMOYEHHBbIM OpPraHOM OCYLLIECTBNSIETCS aHanu3 pesynbTaToB NPOBEAEHHbIX
NPOBEPOK, HA OCHOBaHMM KOTOPOIo NMPUHMMAaOTCA HEOBXOAMMblE Mepbl NO YCTPaHEHMIO
He[OoCTaTKOB B OpraHM3aummn npeaocTaBneHust rocy4apCTBEHHON yCryri.

93. KoHTponb 3a npefocTtaBneHneM rocyapCTBEHHON YCNyru CO CTOPOHDI

rpaxgaH (o6beanHeHnn, opraHn3aunin) OCyLLEeCTBNAETCA NOCPEACTBOM MOSNyYEHUS NMOSHOWN,
aKkTyanbHOW 1 AOCTOBEPHOM MHGOPMaLMK O AeATENbHOCTU YNOMHOMOYEHHbIX OPraHoB Nnpu
npegocTaBNeHnn rocyaapCTBEHHOW YCyrn, pacCMOTPEHUN obpalleHni (3kanob) un npu
obxxanoBaHuu pelweHui, gencteni (6e3gencTeus) JOMMKHOCTHbBIX NUL B nNpolecce
nonyyYeHns rocynapCTBEHHON yCnyru.



Mpu npegocTaBneHnn 3asaBUTENIO pesynbTaTta rocyaapCTBEHHOW yCryrn

AOJHKHOCTHOE ML YNOSTHOMOYEHHOro opraHa (paboTHUK MHOrOgYHKLMOHAbHOMO LeHTpa)
NHopmMupyeT ero o cbope MHEHUI 3aABUTENEN O Ka4eCTBE NpPeLoCTaBNEeHHON
rocyaAapCTBEHHOM YCIyru U npegnaraeTt eMy npegoctaButb abOHEHTCKUIN HOMep
yCTpOKMCTBaA NOABUXHOM pagnoTenedoHHON CBA3N ANS y4acTus B OLlEHKe KayecTBa
npegocTaBneHns rocygapCTBEHHON yCryrn (MNu OLEeHUTb NPeaoCTaBIIeHHYIO eMy
rocygapCTBEHHYHO yCnyry ¢ ucnonb3oBaHmem cetn "MHtepHeT").

B cnyyae oTkasa 3asiBUTensi OT OLEHKN KayecTBa NpeaocTaBneHuns

rocyapCTBEHHOM YCIyr1 C UCNONb30BaHWEM CpeAcTB NOABWMXHOM pagnoTenedOoHHON CBA3N
AOMKHOCTHOE NULO YNOMHOMOYEHHOro opraHa (paboTHUK MHOrOgYHKLMOHANbLHOrO LeHTpa)
npeanaraeT BOCNONb30BaTLCA ANA y4acTus B YKa3aHHOW OLEHKe TepMUHarbHbIM UM UHBIM
YCTPONCTBOM, pacnosioXXeHHbIM HENOCPEACTBEHHO B MeCTe NpeJocTaBrieHns pesyrnbrara
rocygapcTBeHHON ycnyru (Mpy Hann4mMm TEXHNYECKNX BO3MOXXHOCTEN), TGO OLeHUTb
KayecTBO NpenoCTaBieHHON eMy rocyJapCTBEHHOM YCIyrn Ha crneunann3npoBaHHOM canTe
("Baw koHTpornb") B ceTn "MIHTepHeT", a Takke B JIMYHOM

kabuHeTe EanHoro noprtana, nopTtana ycnyr.

B cnyyae cornacus 3asiButens Ha y4acTue B OLeHKe KayecTBa npeaocTaBreHns
rocyapCTBEHHOM YCNYrn ¢ MOMOLLIbIO YCTPOMUCTBA NOABUMXHON paanoTenedOHHON CBA3N
abOHEHTCKUIN HOMEpP YCTPONCTBA NOABMXXHON paguoTenedoHHOM CBSA3W, NPeaoCTaBEHHbIN
3as1BUTENEM BMECTE C KOHTAKTHbIMU AAaHHLIMU, HEO6XOAUMbBIMW NS BbIBIIEHWUS] €0 MHEHUS
O KayecTBe NpeaoCcTaBlieHMst TOCYyAAapPCTBEHHbIX YCyr, NnepegaeTcs B

aBTOMaTU3NPOBAHHYO MH(POPMALMOHHYI cnuctemy "MHopMaLnoHHO-aHanMTuyeckas
cYCcTeMa MOHUTOPUHIra KayecTBa rocyAapCTBEHHbIX ycnyr".

V. DocynebHbin (BHecyaebHbIN) Nopsagok o6xanosaHus

peLeHnin n
aencteuin (6e3gencTems) ynormHOMOYEHHOro opraHa,

€ro I0MKHOCTHbIX
nmy,

NHbopmaums ansa 3assutens o ero npaee nogartb Xanoody



Ha peLueHns n
(vnun) pencteua (6esgencTeme) ynornHOMOYEHHOIO

opraHa, ero
AOIMKHOCTHbIX NNL

94.

3asBuTens nMeeT Npaso nogaTh Xanoby Ha peweHus u (unn) gencteus (besgencreune)
YMNOTHOMOY€EHHOro opraHa, ero AOMKHOCTHbIX UL, NPY NPeaoCcTaBNeHNN rocyAapCTBEHHOM
ycnyru (ganee - xanoba), B Tom yucne B gocyaebHom (BHecynebHom) nopsgke B
cnegylowmnx cnyyasx:

a) HapyLleHWe cpoka perncTpaunm 3asiBneHus;

6) HapyLleHne cpoka NpeaocTaBrneHnst rocyAapCTBEHHOW YCNyru;

B) TpeboBaHue y 3asaBuUTeNs JOKYMEHTOB, HE NPeayCMOTPEHHbBIX HOPMATUBHBIMU
npaBoBbIMKU akTamu Poccunckon denepaumn ons npegoctaBneHns rocyaapcTBeHHOM
yCcnyru;

r) OTKa3 B NPeaoCTaBfIEHMM FOCYAAapPCTBEHHOW YCNyru, €Criv OCHOBAHUA Ans
oTKa3a He npeaycMoTpeHbl hefepanbHbIMU 3aKOHaMN 1 NPUHATBIMU B COOTBETCTBUN C HAMM
WHbIMW HOPMAaTMBHbIMM NpaBoOBbIMK akTaMn Poccumnckon degepauunu;

[) OTKa3 B Npveme LOKYMEHTOB, NpeAcTaBieHMe KOTOPbIX NpeayCMOTPEHO
HOpMaTMBHbIMU NPaBoBbIMK akTamn Poccuinckon ®enepaunn ans npegocraBrieHns
rocygapCcTBeHHOW yCnyru;

e) 3aTpeboBaHu1e C 3aaBUTENSA NPU NPeaoCTaBEHUN FOCYy4apCTBEHHOW YCyru
nnatbl, He NPeayCMOTPEHHOMW HOPMATUBHbLIMU NPaBOBbIMY akTamu Poccuickon enepauunu;

) 0TKa3 yNosfIHOMOYEHHOro opraHa, NPeAoCTaBNAOLLIEro rocyAapCTBEHHYO

yCnyry, ero AOMKHOCTHbIX NNL, B UCTPaBMEeHMN ONYLLEHHbIX MW OMeYaToK 1 OLLInBOoK B
BbllaHHbIX B pe3ynbTaTte NpeaocTaBNeHns rocyapCTBEHHONM YCNyri AOKYMeHTax nnbo
HapyLUeHWe YCTaHOBMNEHHOIO CpoKa TakuUX UCNpaBreHnii;



3) HapyLLeHWe cpoka Unu nopsiaka Bblaavn AOKYMEHTOB Mo pesynbTaTam
npeaocTaBneHns rocyAapCTBEHHON YCnyru;

N) NPUOCTaHOBIEHNE NPEeaOCTaBNEHUS rOCY4apCTBEHHON YCIyrn, ecnm

OCHOBaHWA NPUOCTaHOBIEHNSA HE NPeayCMOTPEHbI beagepanbHbIMU 3aKOHAMU U MPUHATLIMA B
COOTBETCTBUM C HUMWN MHBIMU HOPMATUBHBLIMW NPaBOBbLIMW akTamu Poccurckon degepaumm,
3aKOHaMM U UHbIMM HOPMAaTMBHbLIMM NPABOBLIMU akTamun cybbekToB Poccurickon ®enepaunn,
MYHULMNANbHLIMX NPaBOBLIMWN aKTaMMU.

MpeameT xanobbl

95.

MpeameTom xanobbl ABNAETCA HapyLLIEHME NpaB 1 3aKOHHbIX NHTEPECOB 3asaBUTENS,
NPOTUBOMNPAaBHbIE peLLeHNa 1 (Mnn) aenctems (6e3gencTtane) ynornHOMOYEHHOro opraHa,
€ro JOJMKHOCTHbIX NL, NPy NpeaoCcTaBreHNn rocy4apCTBEHHON yCnyrn, HapyLleHne
NONOXEeHNNn HacToAero AAMUHUCTPATUBHOIO perfnaMmeHTa U MHbIX HOPMaTMBHbIX NPAaBOBbIX
aKTOB, yCTaHaBnmBawLwmux TpeboBaHNs K NpeLOoCTaBNEHMIO TOCYAapPCTBEHHOM YCNYTH.

YNONHOMOYEHHbIV OpraH 1 yrnofIHOMOYEHHbIe

Ha paccMoTpeHue
anoObl OMKHOCTHbIE NLIA, KOTOPbIM MOXET

ObITb HanpasneHa
xanoba

96.



YKanoba nogaeTcs 3asBuTENEM B NMCbMEHHON hopMe Ha BymakHOM HocuTene, B
3MEKTPOHHOM (bOpME B YNOSTHOMOYEHHbIN OpraH.

YKanobbl Ha pelleHns n gencteus (besgencTane) pykoBoguTens ynosTHOMOYEHHOrO
opraHa paccMmaTpuBalTCHA HENOCPEACTBEHHO OOMKHOCTHBIM JIULIOM OpraHa UCNOSTHUTENbHON
Bnactu cybbekta Poccuinckon degepaumm, ynoTHOMOYEHHbIM Ha pacCMOTPEHME Xanoo.

MopsigoK nogayn 1 paccMoTPeHUst »anobbl

97.
>Kanoba gormkHa coaepxartb:

a) HaMMeHoBaH1e YrorTHOMOYEHHOro opraHa, NpefoCTaBnsaLWwero

rocygapCTBEHHYH ycnyry, hamunumio, UMsi, OTY4eCTBO (NPU HanNM4mMm) ero AOSMKHOCTHbIX
nvu, NpeaoCcTaBnSALWLMX FOCYy4apCTBEHHYIO YCIyry, U (UnNn) X pykoBoauTENen, peLleHns
n genctena (6e3gencrTeme) KoTopbix 0bXxanyrTcs;

0) dhammnuio, UMA, 0TYECTBO (MPU HaANMYKUK) 3a8BUTENS, CBEAEHNSA O MeCTe
XUTEenbCTBa, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3NEKTPOHHOM NOYThI (MPY HanNM4YuKn) 1 NOYTOBLIN agpec, NO KOTOPbIM AOMKEH BbITh
HanpasfieH OTBET 3asBUTENIO;

B) cBefleHns 06 obxanyembix pelleHusx n (unu) gencteunax (besgencrasnn)
YNONMHOMOY€EHHOro opraHa, AOMKHOCTHOrO Nnua yrnorHOMOYEHHOro opraHa, ero
pyKkoBoauTens;

r) 4OBOAbI, HA OCHOBAHWM KOTOPLIX 3asiBUTENb HE COrMaceH C peLleHns MU 1
(vnn) pencreuamu (besgencTememM) ynosTHOMOYEHHOTO opraHa, AOMKHOCTHOMo nuua
YMNONMHOMOY€EHHOro opraHa, ero pykosoguTens.

3asBuTENEM NPEACTaBNSATCA AOKYMEHTbI (MPU HanM4ummn), NOATBEPKAAKOLLME ero
A0BOAbl MO0 UX KOMUMN.



98. B cnyyae nogaum xxanobbl Yepe3 MHOroQYHKLUMOHAIbHbIN LEHTP,

MHOroOyHKLUNOHaNbHbLIN LLeHTP obecneynBaeT nepegady xanobbl B yNOSTHOMOYEHHbI OpraH B
nopsgKe U CPOKW, KOTOpble YCTaHOBIEHbI COrnalleHemM O B3auMogenCcTBUN, 3aKNOYEHHbIM
MeXay MHOroyHKUNOHANbHbIM LLIEHTPOM W YNONIHOMOYEHHbBIM OpraHoM, NpeaoCTaBnAsoWmMM
rocyapCTBEHHYIO yCnyry, HO He no3gHee paboyero OHA, cneayroLwero 3a gHem

NOCTYNMeHns anoobl.

99. MNpuem xanob B NUCbMEHHON POpMe OCYLLECTBNAETCS YNOSTHOMOYEHHBbIM OpraHoOM

B MeCTe npefocTaBrieHns rocyJapCTBEHHOW yCnyru (B MecTe, rae 3assuTens obpaluancs
3a nosnyYyeHnem rocygapcTBEeHHOW yCryrn, HapyLlleHue nopsgka npeaocTaBneHns KoTopown
obxanyeTtcs, nnbo B MecTe, rae 3asBuTeneM nonyyeH pesynbtaT yka3aHHON
rocyfapcTBEHHOW ycryru nubo oTka3 B NpeoCTaBeHnn rocygapCTBEHHON yCryru).

Bpemsi npuema xanob AomKHO coBnagaTb CO BpeMeHeM NpeocTaBeHns
roCcyAapCTBEHHbIX YCHYT.

100. B cnyyae nogauu xanobbl npy fM4YHOM npueme

3asBuUTENb NpeabsaBnseT JOKYMEHT,

yOOCTOBEPSIOLLNIA NIMYHOCTb, B CnyyYae ecnu xanoba nogaeTcs yepes npeacraBuTens
3asBUTENS, TakKe NpeacTaBndeTcs JOKYMEHT, NOATBEPXKAAoLWMIA NONTHOMOYMS
npeacTaBUTENS Ha OCYLLECTBMEHWe OeNCTBUN OT UMeHN 3aaButens. B cnyyae ecnu

Xanoba HanpaBnseTcs NOCPeaCTBOM NOYTOBOM CBA3WN, HAaNpaBnseTcsl KONus AOKYMEHTA,
noaTeepxaatoLlas nosIHOMOYNA NpeacTaBuTens, 3aBepeHHas HoTapuycoM UMK UHbIM NIULIOM B
nopsgke, yctaHoBfieHHOM ctatben 185.1

"paxxgaHckoro kogekca Poccuinckon ®enepaumn.

101. B anekTpoHHOM BMAae *xanoba MoxeT bbITb NoAaHa 3asBUTENEM NOCPEACTBOM
canTa ynorHOMOYeHHOro opraHa, EguHoro noptana, noptana ycnyr.

Mpw nogaye anobbl B 3NEKTPOHHOM BUAE AOKYMEHTbI, yka3aHHble B NyHkTe 100 HacToswero
AZMVMHUCTPATUBHOIO perfamMeHTa, MoryT ObiTb NpeacTaBneHbl B opMe 3NeKTPOHHOMO
[AOKYMEHTa, NoANMCaHHOro 3NIEKTPOHHOWM NOANUCHI0, BUA KOTOPOW NpeayCMOTPEH
3akoHoaaTtenbcTBoM Poccuiickon ®eaepaumn. Mpu 3ToM AOKyMEHTa, YAOCTOBEPSIOLLENO
NMYHOCTb 3asiBUTENS, He TpebyeTcs.

102. B ynonHoOMO4YeHHOM opraHe onpeaensatoTcs YrnoSIHOMOYEHHbIE Ha
paccMoTpeHune Xanob JOMMKHOCTHbIE Nuua, KoTopble obecneynBatoT:

a) Npuem 1 paccmoTpeHmne xanoo;



0) HanpaBneHue xanob B yNOSIHOMOYEHHbIM Ha NX PaCCMOTPEHNE OpraH.

103. XKanoObl Ha pelieHns n (unn) gencteus (besnencTene) AOSMKHOCTHOIO Nuua
YMNOSTHOMOYEHHOrO OpraHa paccMaTpuBaloTCs PyKOBOAMUTENEM YNONTHOMOYEHHOro opraHa unm
AOIMKHOCTHBIM FIULIOM YNOSTHOMOYEHHOrO OpraHa, ynomHOMOYEHHbIM HAa pacCMOTpPeHMe Xanob.
YKanoObl Ha pelweHns un (unn) gencteus (besnencTene) pykoBoauTens ynosTHOMOYEHHOTO
opraHa paccMaTpuBalOTCst 4OSMKHOCTHBIM NIMLLOM OpraHa UCNonHUTENbHON BNacTn cybbekTa
Poccuiickon degepaumm, ynoTHOMOYEHHBIM Ha paccMOoTpeHune xanob.

104. B cnyyae, ecnu xanoba nogaHa 3asiBuTenem B opraH, B KOMMNETEeHL o

KOTOPOro He BXOOMUT NPUHATUE peLleHns no xanobe, B TedeHne 3 pabounx gHen co AHS

ee perncTpauuu ykasaHHbl opraH HanpasnseT xanoby B YyNONMHOMOYEHHbLIN Ha ee
paccMOTpeHMe opraH U B NMCbMEHHOW hopMe MHpOopMUpPYeET 3aaBUTENSA O NepeHanpasneHnn
Xanobbl.

105. YNonHOMOYEHHbIN opraH obecneynBaeT:

a) ocHalleHne MecCT npmnema xanoo;

0) MHOpMMpOBaHME 3asBUTENEN O NOPsiAKE 06xanoBaHNA peLleHnin n (Mnn)

aencteni (6e30encTBms) yNonHOMOYEHHOrO OpraHa, OSMKHOCTHBIX fNL, YNOSTHOMOYEHHOro
opraHa nNocpeacTBOM pa3MeLleHnsa nHpopmaumm Ha MHPOPMAaLIMOHHBLIX CTEHAAX B MeCcTax
npeaoCTaBNeHNs roCy4apCTBEHHON YCNyrn, HA CanTe yNOMHOMOYEHHOrO OpraHa, Ha
EavHom nopTtane, noptane ycnyr;

B) KOHCYNbTUPOBaHWE 3aaBUTENeN 0 nopsake obxanoBaHUA peLeHnn n (Mnm)

AencTeun (6e3gencTems) ynonHOMOYEHHOMO opraHa, AOMKHOCTHbIX NUL, YNONTHOMOYEHHOro
opraHa npv fiM4HOM fpueme, B TOM Yucre rno TenedoHy, ¢ ncrnonbL3oBaHWeM canTa
YMOSTHOMOYEHHOrO OpraHa;

r) 3aKnoYeHne cornaleHnin 0 B3aumMoaencTBnM Mexay MHOroyHKLMOHANbHbIM
LlEHTPOM 1 YNONTHOMOY€HHbLIM OPraHOM B YacTy OCYLLECTBEHNsI MHOrOYHKLNOHANbHBIM
LleHTpOM npuema xanob 1 Bblaayn 3asBUTENIO Pe3yNbTaToOB PAaCCMOTPEHUS Xanoo;

A) bopmupoBaHue 1 npeacTaBrieHne exekBapTanbHo B PenepanbHyto cnyx6y no
TPpyAy U 3aHSATOCTN OTYETHOCTU O NMONYYeHHbIX U PACCMOTPEHHbIX Xanobax (B TOM yucne
0 KONMYecTBe YOOBNEeTBOPEHHbIX U HEYAOBNETBOPEHHbIX anob).



Cpokun paccMoTpeHus xanobbl

106.
Xanob6a, noctynueLias B yNorHOMOY€EHHbIN opraH, NOANEXUT perncTpaunm He nosgHee
paboyero AHs, creayloLwero 3a AHEM ee MOCTYMNIeHUs.

107. XXanoba noanexmnT paccCMOTPEHUIO B TeveHne 15 paboumx gHen co aHA ee

perncTpauum, a B cnyyae obxxanoBaHnsa oTka3a yNnosIHOMOYEHHOro opraHa B npueme JOKYyMEHTOB
y 3asiBuTens nubo B ncnpaBneHnn AonyLeHHbIX oneyYaTok 1 oWnBoK Unn B cnyyae
06>xanoBaHUsA HapyLLUEHWs1 YCTAaHOBMEHHOIO CPpOKa TakMX UCNpPaBneHn - B TedyeHue 5

pabounx gHEN CO OHA ee perucTpaumn.

PesynbTat paccmoTpeHus xanobbl

108.
Pe3ynbTaToM paccMOTpeHUst xanobbl ABMSETCS NPUHATUE OLHOMO U3 CNEeAYOLNX PeLIEHNIA:

a) yooBneTBOpuUTb Xarnoby, B TOM yucne B opMe OTMEHbI NPUHATOro

YNOSTHOMOYEHHbBIM OPraHoOM peLLEHNS, NCNpaBeHns AoNYyLEHHbIX ONeYaToK U OLWMBOoK B
BblJaHHbIX B pe3ynbTaTte npeocTaBneHns rocygapCTBEHHON YCIyrn JOKYMEHTaXx,
BO3BpaTa 3asaBUTES0 AEHEXHbIX CPEACTB, B3MaHNe KOTOPbIX He NpeayCMOTPEHO
HOpMaTMBHbLIMW NPaBoOBbIMKU akTamu Poccuinckon degepaumm, HopMaTUBHLIMU NPaBOBbLIMA
akTamu cybbekToB Poccuiickon degepaumm, MyHMLMNanbHbIMU NPaBoOBbIMU aKTaMu;

6) oTkasaTb B YAOBNETBOPEHUN KarnoObl.

109. NMpun yaosneTBOpeHU xanobbl yNONHOMOYEHHbIN OpraH npuHUMaeT

ncyepnbiBatoLLme Mepbl Mo YCTPaHEHUIO BbISIBNEHHbLIX HAPYLLEHWA, B TOM YMChe No Bblgave
3aABUTENIO pesyrnbTaTa rocyaapCTBeHHOM yCnyru He nosgHee 5 paboynx AHen co aHSA
NMPUHATUSA COOTBETCTBYIOLLErO PELLEHUSA, ECIIM MHOE HE YCTaHOBIIEHO 3aKOHOAATENbCTBOM



Poccuinckon ®epepaunn.

110. B yaoBneTBopeHum xxanobbl MOXET OblTb OTKa3aHO B CreAyoLmx cnyyasx:

a) HanMume BCTYMMBLLENO B 3aKOHHYIO CUMY peLLeHns cyda no xanobe o ToM xe
npegMeTe U No TEM )Xe OCHOBaAHMUSAM;

0) nogaya anobbl IMLOM, MOIHOMOYUS KOTOPOro He NOATBEPXAEHbI B Nopsake,
yCTaHOBEHHOM 3aKkoHoAaTenb,cTBoM Poccunckon degepaunm;

B) Hanum4mne peLueHuns no xanobe, NPUHATOro paHee B COOTBETCTBUM C

TpeboBaHnamu Npasun

nogayun n paccMoTpeHus xanob Ha pelleHus n gencteus (besgencrTene) oeaeparnbHbIX
OpraHoB MCMOMHUTENBHOM BNACTU U UX AOSMKHOCTHBIX NUL, beaepanbHbIX rocyaapCTBEHHbIX
cnyXaLumx, AOMKHOCTHbIX NNL, roCy4apCTBEHHbIX BHEGKOAXKETHbLIX (hoHA0B Poccunckom
depepaumm, rocyaapCcTBEHHbIX KOPNopaunn, HageneHHbIX B COOTBETCTBUN € cbeeparibHbIMU
3aKoHaMu NOSTHOMOYMSAMU NO NPeOoCTaBIEHMIO FOCY4apCTBEHHbIX YCNYr B YCTAaHOBIIEHHOM
chepe oeAaTenbHOCTH, U UX AOSHKHOCTHbIX NAL,, OpraHM3aunin, npeayCcMoOTPEHHbIX YacTblo

1.1 ctatbn 16 ®epepanbHoro 3akoHa "Ob6 opraHmMsauum NpeaocTaBneHnst

rocyAapCTBEHHbIX U MyHUUMNAnNbHbIX ycryr", n ux paboTHMKOB, a Takke
MHOrOOYHKLMNOHAMNbHbIX LLEHTPOB NPeaoCTaBNeHUs rocy4apCTBEHHbIX U MyHULUMNANbHbBIX
ycnyr n ux paboTHUKOB, YTBEPXOEHHbIX NOCTaHOBNeHMeM lNpaButenscrtea Poccuickon
®epepaumm ot 16 asrycta 2012 r. N 840 (CobpaHune 3akoHogaTenbctBa Poccuiickomn
depepaummn, 2012, N 35, cT. 4829; 2014, N 50, c1. 7113; 2015, N 47, c1. 6596; 2016,

N 51, c1. 7370; 2017, N 44, c1. 6523; 2018, N 25, cT. 3696), B OTHOLLUEHMM TOrO

Xe 3asBUTENSA 1 N0 TOMY Xe NpegMeTy XKanoobbl.

111. XXanoba moxeT 6bITb OCTaBneHa 6e3 oTBeTa B CreayoLmnX cryvasx:

a) Hannume B Xanobe HeleH3YypHbIX TG0 OCKOPOUTENBHBIX BblpaXXeHWI, Yrpo3
XXM3HW, 300POBbIO U UMYLLECTBY AOIMKHOCTHOIO NnLa YyNOMHOMOYEHHOMO OpraHa, a Takke
YrIEHOB €ro CeMbM;

0) oTCyTCTBME BO3MOXHOCTM NPOYUTaTbL KaKyo-rmbo YacTb TekcTa xanobsl,
damunuio, UM, OTYECTBO (NPY HaNU4YMN) 1 (MNK) NOYTOBLIN agpec 3asaBUTENS,
yKa3aHHble B xarnobe.

112. B oTBeTE NO pesdynbTatamMm pacCMOTPEHUS xanobbl yKka3biBatOTCS:



a) HauMeHOoBaHMe opraHa, NPeOoCTaBNAILEro rocyaapCTBEHHYIO yCnyry,
pacCcMOTpPEBLLErO Xanoby, JOMKHOCTb, PaMUns, UMH, OTYECTBO (MPY HaNUYnn)
AOJKHOCTHOrO Nnua, NPUHABLLIErO peLLEeHME Mo xarnobe;

6) Homep, AaTa, MeCTO NPUHATUSA PELLEHNS, BKIOYasa CBeAEHNS O AOMKHOCTHOM
nnue ynoniHOMOYEHHOrO opraHa, pelleHuns n (Mnu) gencrems (6e3gencTame) KoToporo
obxanyertcs;

B) bamMunusi, UMs, 0TYECTBO (MPY HaNU4nKN) 3aaBUTENS;

F) OCHOBaHUA OANA NPUHATUA peLleHnd no Xanobe;

A) NPUHATOE Mo Xanobe pelleHue;

e) B criydae, ecnu xanoba npnaHaHa 060CHOBaAHHOW, - CPOKM YCTpaHEHUS
BbISIBNIEHHbIX HApPYLUEHWIA, B TOM Y1CIEe CPOK NpeaoCcTaBneHns pesynbTtata
rocygapCTBEHHOW yCryru;

X) cBeaeHus 0 nopsigke o6xxanoBaHWst MPUHATOrO No Xanobe peLueHns.

113. B crnyyae ycTaHOBIEHUSA B X04€e UNu Mo pesyfbTaTaM pacCMOTPEHUS

Xanobbl NpM3HaKOB cOCTaBa afMUHUCTPATUBHOIO NpaBOHApPYLUEHUS U NPeCTYNNeHns
AOIMKHOCTHOE NMLIO YNOSIHOMOYEHHOIO OpraHa, ynosIHOMOYEHHOE Ha pacCcMOTpeHne »arnoo,
HanpasnseT UMetoLmecs Matepuarnbl B opraHbl NPOKypaTypbl.

Mopsanok MHpoOpMUPOBaAHUA 3asiBUTENS O pesynbTaTax

paccMOTpeHNs
»anobbl

114.
MoTVBUPOBaHHbIV OTBET MO pe3ynbTaTaM pacCMOTPEHUS xanobbl NnognucbiBaeTcs



YNOSTHOMOYEHHbBIM Ha PAaCCMOTPEHME Xanobbl JOMKHOCTHBIM JIMLIOM U HanpaensieTcs
3aaBUTENO B MMCbMEHHOW dhopMe UNK MO XXenaHuKo 3aaBuTens B opme 3N1EKTPOHHOIo
AOKyMeHTa, NoANUCaHHOIO 9N1EKTPOHHOW NOAMUCHI0 YNOSTHOMOYEHHOIO Ha PaCCMOTPEHME
Xanobbl AOMMKHOCTHOrO Nnua, BUA, KOTOPOM YCTaHOBIEH 3aKOHO4ATENBCTBOM Poccuiickom
depepaumm, He No3gHee OHs, Crieayrowero 3a AHeM MPUHATUS pPeLLEeHNs Mo pe3ynbTaTtam
paccMOTPEHUS XKarnoobi.

Mopsinok oGkanoBaHWs peLleHns no xanobe

115.
3agaBuTenb Bripaese obxanoeaTb peLleHne, NPUHAToE no xanobe, HanpasuB ero B
depeparnbHyto crnyx0y no Tpyay v 3aHATOCTH.

116. B cnyyae ecnu 3asBuTenb He YAOBNETBOPEH peLLeHNEM, NPUHATBIM B XO4e
paccMOTpeHUst xanobbl UM OTCYyTCTBUMEM pPELLEHNS MO HERN, TO OH Bnpase obxanosaTtb
NPUHATOE peLleHne B COOTBETCTBUN C 3aKoHoAaTenbCcTBOM Poccumnckon denepauum.

MpaBo 3asBUTENSst HA NoNy4YeHne MHpopMaLMK U JOKYMEHTOB,

HeobxoanMbIX Ansd
000CHOBaHUSA N PacCMOTPEHNS Kanoobbl

117.
3asBuTENb MMEET NPaBO Ha NONyYeHNe ncHepnbiBaloLLen MHPopMaL MM 1 JOKYMEHTOB,
HeobxoaMMbIX Ang 060CHOBaHNA N pacCMOTPEHUS XKanoobl.



Cnocobbl nHhopMMpoOBaHMS 3asiBUTENEN O NopsaKe Nogayn

N pacCcMOTpPEHNS
»arnoobl

118.

NHdopmaumsa o nopsgke nogavm u paccMOTpeHUs xanobbl pasmeLlaeTcs Ha MHPOPMALMOHHbIX
CTeHOax B MecTax npefocTaBneHus rocyfapcTBEHHON yCryru, Ha cante

YNONHOMOY€EHHOro opraHa, Ha EanHom noptane, noptarne ycryr, a Takke MOXeT ObITb
coobLueHa 3agBUTENO B YCTHOW 1 (UNK) B MMCbMEHHOW hopMme.

MNepeyeHb HOPMATUBHbIX MPABOBLIX AKTOB, PErYNMPYHOLLIMX

nopsiAoK
pocynebHoro (BHecyaebHoro) o6xxanoBaHns peLLeHnin

1 OencTemn
(6e3pencTBng) opraHa, NpegocTaBnsaloLWLEero

roCyAapCTBEHHYO
ycrnyry, a Takxke ero AormKHOCTHbIX Ny

119.

Mopsiaok pocynebHoro (BHecyaebHoro) obxanoBaHna pelueHnin n genctenin (6esnencrems)
opraHa, NpeaoCTaBnALLEro rocy4apCTBEHHYIO YCNyry, a Takke ero 4OSMKHOCTHbIX N
perynupyetca ®egepanbHbiM 3aKOHOM

ot 27 mionsa 2010 r. N 210-®3 "O6 opraHnsauum npeaocTaBneHns rocyaapCTBEHHbIX

N MyHMUMNAnNbHbIX YCNyr" n NoCTaHOBMEHNEM

MpaButensctBa Poccurckon ®epepauum ot 16 asrycta 2012 r. N 840 "O nopsagke

nogayn n paccMoTpeHus xanob Ha peleHus n gencteus (besnencrene) doeaeparnbHbIX
OpraHoB MCMOSTHUTENbHOM BNACTM U UX AOMKHOCTHbIX Nnu, doeaepanbHbIX rocy4apCTBEHHbIX
crny>alux, AOIMKHOCTHbIX JNINL, roCyaapCTBEHHbIX BHEDOAKETHbIX (hoHAOB Poccumnckon



depepaumm, rocygapcTBEHHbIX KOpropauui, HageneHHbIX B COOTBETCTBUM C heaepanbHbIMU
3aKOHaMK NONTHOMOYMSAMW MO NPEeAOCTaBMEHMIO FOCY4apPCTBEHHbIX YCNYr B yCTAHOBIIEHHON cdepe
AEATENbHOCTU, U UX AOSMKHOCTHbIX MWL, OpraHn3auun, NpeayCMoTPEHHbIX YacTbio 1.1

ctatbu 16 ®enepanbHoro 3akoHa "O6 opraHmMsauumn npegocTaBneHns

rocyAapCTBEHHbIX U MyHUUMNANbHbIX ycnyr", n ux paboTHMKOB, a TaKkke

MHOrOyHKLNOHANbHbIX LLEHTPOB NPpeaoCTaBNEeHNS roCyAapCTBEHHbIX U MyHULMNANbHbIX

ycnyr un nx paboTHUKoB".

120. MHdopmauus, ykasaHHaa B pasgerne V
HacTosiwero AODMUHUCTPATMBHOIO pernamMmeHTa, NoafexnT oba3aTenlbHOMYy pasMeLLeHUIo Ha
EaonHom nopTtane.

VI. Oco6eHHOCTIN BbINOMHEHMSA agMUHUCTPATMBHbIX Npoueayp

(nencTteuin) B
MHOroyHKUMOHANbHbIX LieHTpax

121.

Mony4yeHne 3asiBUTENEM rOCyAapCTBEHHOW YCMYrn B MHOTOMYHKLUMOHANIbHOM LIEeHTpe
OCYLLIECTBNSETCA B COOTBETCTBUM C COrNaLLEHVSIMU, 3aKMOYEHHBIMU MeXay
MHOropyHKLUMOHANbHbIM LLEHTPOM M YNOSTHOMOYEHHBIM OPraHoOM.

122. 3asBneHne co BCEMU HEOOXOAMMbIMU AOKYMEHTAMM NOAAETCA Yepes
MHOrOOYHKLNOHANbHbIN LIEHTP B NOpsiAke, ycTaHoBeHHOM [paBunamu
opraHusaunmn 0esaTenbHOCTU MHOrO(OYHKLUNOHANbHbIX LLIEHTPOB NpeaocTaBneHuns
rocygapCTBEHHbIX U MyHULMNANbHbIX YCNYT, yTBEPXKAEHHBIMU NOCTAHOBIIEHNEM
MpaeutenbctBa Poccurckon ®epepauunn ot 22 aekabpsa 2012 r. N 1376 (CobpaHue
3akoHogartenbcTBa Poccuinckon ®egepaunn, 2012, N 53, ct. 7932; 2013, N 45, cT.
5807; 2014, N 20, ct. 2523; 2015, N 11, cT. 1594; N 29, cT. 4486; N 42, cT.

5789; 2017, N 5, c1. 809; N 10, cT. 1478; N 32, cT. 5065, 5086; N 44, cT. 6519;

N 52, cT. 8143; 2018, N 4, c1. 636; N 21, cT. 3019; N 33, cT. 5415; 2019, N 15,

cT. 392).

123. MHOroyHKLMOHaNbHbIA LLIEHTP B COOTBETCTBMM C ab3auem TpuHaguaTbiMm
nyHkTa 15 MNpaBun paspaboTkn n yTBEPXXOEeHUS aAMUHUCTPATUBHBIX
perrnamMeHToB NpefoCTaBNeHUs rocy4apCTBEHHbIX YCIYr, YTBEPXAEHHbIX MOCTaHOBNEHMEM



MpaBsutenbcTtBa Poccurickon ®epgepauum ot 16 masa 2011 r. N 373 "O paspaboTke u
YTBEPXKAEHUN aAMUHUCTPATUBHBIX PErMaMeHTOB OCYLLLECTBNEHNSA FOCY4apCTBEHHOMO
KOHTpons (Hag3opa) U aAMUHUCTPATUBHBIX PErfaMeHToB NpeaocTaBeHns
rocyAapCTBEHHbIX YCryr", OCyLEeCTBNAET TaKKe UHble JeNCTBUSA, Heobxoammble Ans
npeaocTaBneHnsa rocy4apCTBEHHON YCnyru, B TOM YMCIe CBA3aHHbIE C MPOBEPKOM
AEeNCTBUTENbHOCTU YCUNEHHOW KBannduuMpoBaHHOW 311IEKTPOHHOM NOANNCY 3asaBuUTens,
ncnosnib3oBaHHON Npu obpalleHrmn 3a NoslyYeHneM rocyapCTBEHHOM YCyrn, a Takke ¢
yCTaHOBIIEHNEM MEPEYHS CPEACTB YAOCTOBEPSIOLMX LLEHTPOB, KOTOPbIE AONyCKalTCca Ans
NCNoNb30BaHMA B LieNsx obecneyeHns ykazaHHON NPOBEPKN U ONpeaensaioTca Ha
OCHOBaHWN yTBEPXXOAaeMOn OpraHoM, NPeoCTaBMAILWNM rocyaapCTBEHHYIO YCNyry, No
cornacoBaHuio ¢ PegepancHon cnyxbon 6e3onacHocTn Poccunckon ®efepaunn mogenm
yrpo3 6esonacHocTu nHdopmMmaumm B MIHPOPMALMOHHON CUCTEME, NCNOSNb3yEeMOK B LiENAX
npuema obpalleHui 3a nosly4yeHnemM rocyaapCcTBEHHOM ycnyr 1 (Mnn) npeaoctaBneHns
Takoun ycnyru.

124. B cnyyae nogayu 3asiBfieHUsi CO BCEMU HEOBXOOUMbIMU LOKYMEHTaMM Yepes
MHOrOOYHKUNOHamNbHbIW LIEHTP AaTOW NpuemMa 3asBneHus cyMtaeTca gaTta perucrpaumm B
MHOroyHKLUNOHaNbHOM LeHTpe. B cnyyae ecnu 3asBneHne nogaHo vyepes
MHOTrOYHKLNOHAMNbHbIN LIEHTP U K 3asABIEHNIO HE NPUMOXEHbI HEOBX0AMMbIE JOKYMEHTbI UK
NPUITOXEHbI HE BCE LOKYMEHTbI, YNONTHOMOYEHHbIN OpraH B 5-AHEBHbIN CPOK C AaTbl noga4vun
3asaBMNeHns B MHOrO(YHKLNOHANMbHbIN LIEHTP HanpaBnseT B MHOrO(YHKUNOHANbHbIN LLEHTP B
3ANEeKTPOHHOM bopme yBeaoMIeHne 06 oTkase B paCCMOTPEHUN 3asBNEHUS C yKa3aHUeM
NPUYMH OTKa3a 1 nopsaka ob6xxanoBaHUs BbIHECEHHOIO PeLLEeHMs Ans MHPOPMNPOBAHNSA
3asBuTens o6 oTkase B paCCMOTPEHUN €0 3asBMNEHUS, a TAKKE O BO3MOXHOCTHU
npeacraBneHuns 3assreHnst 1 HeobXoANMbIX JOKYMEHTOB MOBTOPHO.

125. MpenocTtaBneHne rocyaapcTBEHHOM YCryrn Yepes MHOroyHKLMOHabHbIE
LieHTPbI BKMOYaeT B cebsi cneayolime aaMMHUCTPATUBHbIE Npoueaypbl (4EACTBUS):

a) MHopMMpoBaHMe 3adaBUTENEN O NOPSAKE NpeaocTaBneHnsa rocyaapcTBEHHOM

yCryrm B MHOrogyHKLMOHANbHOM LEeHTpe, O XoAe BbIMOMHEHMS 3anpoca 0 npeaocTaBneHnm
rocygapCTBEHHOW YCINyrn, N0 MHbIM BONPOCaM, CBA3aHHbLIM C NpegocTaBfieHneM
rocygapCTBEHHOW YCNyru, a Takke KOHCYNbTUPOBaHWE 3asBUTENEN O Nopsiake
npegocTaBneHnsa rocyapCTBEHHON YCNyrn B MHOrOYHKLNOHANbHOM LIEHTPE;

0) npuem n pernctpauns 3asaBneHns co BCeMM HEOOXOANMbIMIN JOKYMEHTaMU;

B) HanpaslieHne 3adBJieHnA CO BCEMU HeobxoanMbIMM OOKyMeHTaMn B
yI'IOJ'IHOMO‘-IeHHbIIZ opraH,

F) yBegoMIieHne 3aaBnUTeNA O NPUHATOM pelleHnn O Ha3Ha4YeHUn eXXeMecs4HON
BbiNnaTbl NM60o 06 oTKase B yOooBNEeTBOPEHUN 3aABIIEHUA.



126. MNpun nocTynneHumn 3asaBrneHnss 1 He0BXOANMbIX LOKYMEHTOB
MHOTOYHKUMOHASbHbIW LIEHTP:

a) cBepsieT AaHHble NpeacTaBeHHbIX AOKYMEHTOB C AaHHbIMU, yKa3aHHbIMU B
3agBneHun;

6) npoBepsieT KOMMMEKTHOCTb AOKYMEHTOB, NPaBUITbHOCTb OPOPMITIEHUS U
coaep)kaHue NpeacTaBrieHHbIX 4OKYMEHTOB, COOTBETCTBUE CBEAEHUN, COaepXKalmxcs B
pa3sHbIX JOKYMEHTaXx;

B) permcTpvpyert 3asiBrieHue;

r) BblAaeT 3asBUTENO PacnuncKy-yBeLOMITEHNE C YKa3aHNEM PErUCTPaLMOHHOIO
HoMepa 1 AaTbl Npuema 3asiBreHus;

n) obecneynBaeT nepenavy B yNosIHOMOYEHHbIA OpraH 3asBneHns 1 HeobxoanMbIX
AOKYMEHTOB B 3JIEKTPOHHOM (pOpMe B COOTBETCTBUN C HOPMATUBHBLIMU MPaBOBbLIMU akTaMu
Poccuinckon ®epepaunmn n cornalleHMem o B3aMMoaenCcTBuM, 3aKknNYeHHbIM Mexay
YNOSTHOMOYEHHbBIM OPraHOM N MHOTO(OYHKLNOHANbHbLIM LIEHTPOM, B MOPSIAKE N CPOKM,
KOTOpbl€ YCTaHOBIEHbI 3TUM COrfalleHneM, HO He no3gHee pabo4vero aHs, cnegyowero 3a
AHEeM MOCTYNNEHNA 3asaBreHNs;

€) BblaaeT (HanpaBnseT) 3asiBUTENO0 YBEAOMITEHNE O NMPUHATOM PELLEHWMN,
nony4yeHHoe B (popMe 3NEeKTPOHHOIo AOKYMEHTa U3 yNONHOMOYEHHOMO OopraHa.

127. MNMpepocTaBneHne rocygapCTBEHHON YCIyrn NOCPeACcTBOM KOMMSIEKCHOIO
3anpoca BKnto4vaeT B cebsa cnegylowme agMMHUCTPaTMBHbIE NpoLeaypbl (AENCTBUSA):

a) NpueM 1 pernctpaums KOMNIEKCHOro 3anpoca;

6) ckaHMpoBaHMe NpeacTaBneHHbIX JOKYMEHTOB, HE06XoANMbIX A11s
npeaocTaBneHns rocyAapCTBEHHOM YCryru, NpeayCMOTPEHHOW HACTOSILLMM
ALMVHUCTPATUBHBIM PErNIaMEHTOM;

B) bopMmnpoBaHNE M HanpaBrieHne MHOrOYHKLNOHANbHBIM LIEHTPOM
MeXXBeJOMCTBEHHOrO 3arnpoca B OpraHbl, NPeAoCTaBnsoWmMe rocyAapCTBEHHbIE YCNyrn, B



NHble OpraHbl rocy4apCTBEHHON BMacTu, opraHbl MECTHOIO cCaMoyrnpaBiieHUs 1
opraHuMsauun, y4acTByoLLMe B NpeaoCcTaBeHNM rocy4apCTBEHHbIX YCNYT, B PaClopsiKeHUm
KOTOPbIX HAXOAATCS AOKYMEHTbI (CBeAeHus), B Cryvyae HenpeacTaBneHnss Heo6XoaNMbIX
AOKYMEHTOB 3asiBUTENIEM CaMOCTOSTENbHO;

r) HanpaeneHWe KOMMEKCHOrO 3anpoca Co BCeEMU HEOBX0ANMbIMU JOKYMEHTaMM B
YNONMHOMOYEHHbIN OpraH;

}J,) yBegoMIieHne 3adaBnUTeENA O NPUHATOM pelleHnn O Ha3Ha4YeHUn eXemMecs4HOn
BbiNnaTbl NM60o 06 oTKase B yOooBNEeTBOPEHUN 3aABIIEHUA.

HocynebHbin (BHeCcyaebHbIN) NOpsAoK oGxanoBaHUs

peLeHnin n
aencteui (6e3penctams) MHOroOyHKLNOHANbHbIX

LEeHTPOB, MX
paboTHMKOB

128.

3aaBuTenb MMeeT NpaBo NoAaath Xanoby Ha pewenus n (unn) genctens (besgencrene)
MHOrodYHKLMOHArbHOro LeHTpa, paboTHMKa MHOrOMYHKLMOHANLHOro LeHTpa npu
npegocTaBneHnn rocyaapCTBEHHON ycnyru (ganee - xanoba), a Takke B JocygebHoOM
(BHECYynebHOM) nopsiake, B TOM YMCIie B CrEAYIOWNX Cryvasix:

a) HapyLLeHMe CpoKa perncTpauun 3asBreHuns;

6) HapyLueHWe cpoka NpedoCTaBeHNsl rocyapCTBEHHOW YCryriu;

B) TpeboBaHue y 3asaBUTENS JOKYMEHTOB, HE MPEeAYCMOTPEHHbLIX HOPMATUBHbIMU
npaBoBbIMW akTamu Poccurckon defepaumm ona npegoctaBneHms rocygapCTBEeHHON
ycnyru;



r) OTKa3 B NpeaoCTaBfieHUN FOCy4apCTBEHHOW YCyru, €Criv OCHOBaHUA Ans
oTKa3a He npeaycMoTpeHbl pefepanbHbIMU 3aKOHaMN Y NPUHATBIMU B COOTBETCTBUN C HAMMU
WHLIMW HOPMAaTMBHbBIMM NpaBoBbLIMK akTaMn Poccunckon depepauunu;

[) 0TKa3 B Npueme JOKYMEHTOB, NpeAcTaBeHne KOTopbIX NpeayCcMOTpeHO
HOpMaTUBHbLIMY NMPaBoBbIMK akTaMu Poccunckon ®efepaumm ang npefocraBneHus
rocyaapCTBEHHOM YCIyru;

e) 3aTpeboBaHune C 3aaBUTENS NPU NPeOCTaBNEHUN FOCYAAaPCTBEHHOM YCIyrn
nrartbl, He NPeayCMOTPEHHON HOPMAaTMBHbBIMU NpaBoBbIMK akTaMn Poccunckon enepauuu;

X) 0TKa3 MHOro(PyHKLUMOHANbHOro ueHTpa, paboTHMka MHOroyHKUNOHANBHOro

LEeHTpa B UcnpasBneHnn OonyLweHHbIX UMW onedaTok 1 oWwnboK B BblAaHHbIX B pe3ynbTaTte
npeaocTaBneHnsa rocy4apCTBEHHON YCnyrn JOKYMEHTax NMMbo HapyLleHne yCTaHOBEHHOrO
CpoKa Takux UcnpasreHui;

3) HapyLUeHWe cpoka Unv nopsiaka Bblgaun OKYMEHTOB Mo pe3dynbTaTam
npenocTaBneHns FocyAapCTBEHHON YCNyru;

1) NPNOCTaHOBIEHNE NPeoCTaBNEeHUs rocy4apCTBEHHON YCIyrn, ecnm

OCHOBaHWA NPUOCTaHOBIEHNSA He NpeayCMOTPeHbl beaepanbHbIMU 3aKOHAMU U MPUHATLIMA B
COOTBETCTBUM C HUMWU MHBIMU HOPMATUBHBLIMW NPaBOBbLIMW akTamu Poccurckon denepaumm,
3aKOHaMM U UHbIMM HOPMaTMBHbLIMU MPaBOBbLIMU akTamu cybbekToB Poccurckon ®efepaumn,
MYHULUMNANbHbIMY NPaBOBLIMWU aKTaMMU.

129. NpegmeTom xanobbl ABNSETCH HapyLLeHne npaB U 3aKOHHbIX MHTEPECOB

3asBUTENS, NPOTUBOMNpPAaBHLIE peLleHns u (unu) gencteus (besnencrTene)
MHOroyHKLNOHANbLHOro LieHTpa, ero paboTHUKOB Npy NpeaocTaBneHnn rocygapcTBeHHON
ycnyru, HapyLueHne nonoXeHnn Hactoswero AQMUHUCTPaATMBHOIO perfnamMeHTa n NHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, yCTaHaBNuBaKLWmx TpeboBaHMsa K NpeaocTaBneHmto
rocygapCTBeHHOW yCnyru.

130. >Kanoba nogaeTcsi B NMCbMEHHON hopMe Ha ByMaKHOM HOCUTENe Unn B
3NEKTPOHHOM hOpPME B MHOTODYHKLNOHANBHbIN LEHTP NIMOO B COOTBETCTBYIOLLNIA OpraH
rocygapCTBEHHOW BNacTu (OpraH MeCTHOro caMoynpasrieHust) ny6nmyHo-npaBoBoro
obpasoBaHus, ABNALWNACA ydpeanTenemMm MHOroyHKLMOHabLHOro LueHTpa (ganee -
yuypeauTerb MHOrO(YHKLMOHANBHOrO LeHTpa).

YKanobbl Ha peweHns n gencteus (besgencrane) MHOrogyHKLMOHANbHOMO LIeHTpa



NoAaKTCA yYpeanTernto MHOrO(YHKLUNOHANBHOIO LIEeHTpa Uy SOMMKHOCTHOMY NnLy,
YNOTHOMOYEHHOMY Ha pacCMOTpPEHME xanob HopmMaTUBHLIM NMPaBOBbLIM akTOM CyObekTa
Poccunckon depepaunn.

131. XXanoba gomxHa cogepxaTtb:

a) HauMeHoBaHNe MHOrOPYHKLMOHAIbHOIO LeHTpa, haMununio, UMs, 0T4ECTBO
(Npy HanNWunKn) ero paboTHMKOB, NPELOCTABNSAIOLMX FOCYAAPCTBEHHYIO YCryry, U (Unwu)
NX pykoBoauTeENen, pelleHns n gencreus (6es3aencTeme) KoTopbix 06XXanytTces;

0) dhammnuio, MA, 0TYECTBO (MPU HaANMYKUKN) 3a8BUTENS, CBEAEHNSA O MeCTe
XUTEenbCTBa, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3MEKTPOHHOM MOYTLI (MPY HaANUYUK) N NOYTOBLIN aApec, MO KOTOPbLIM AOSTKEH ObITb
HanpaBneH OTBET 3asiBUTENIO;

B) cBefleHns 06 obxanyembix pelleHusx n (unu) gencteunax (besgencrasnn)
MHOrOyHKLMOHANbHOrO LIEeHTpa, ero pykosoamtens un (unu) paboTHuKa;

r) AOBOAbI, HA OCHOBAHMM KOTOPbIX 3aABUTENb HE COrNaceH C peLLEHNAMMN U
(nnn) pencrtemusmu (besgencTtenemM) MHOroyHKLMOHANbHOro LIEHTPA, ero PyKOBOAUTENS U
(vnn) paboTHuKa.

3asBuTenem npeacrtaBnsoTCa AOKYMEHTbI (NP Hanu4Mm), noaTeepXxaatoLLme ero
JoBoAbl, MO0 UX KOMUW.

132. MNpuem xanob B NUCbMEHHON hOpME OCYLLIECTBNAETCA MHOIO(PYHKLUMOHANBbHbIM
LEeHTPOM B MecTe npeaocTaBfieHns rocyaapCTBEHHOM ycnyru (B MecTe, rae 3asBuTenb
obpaLlancs 3a nonyyYyeHnem rocygapCTBEHHOM yCryrn, HapyLleHe nopsgka
npegocTaBneHnst Kotopon obxanyetcd, nMbo B MecTe, rae 3asBuTenem nony4veH
pes3ynbTaT yKa3aHHOW rocyJapCTBEHHOW ycrnyrn NMbo oTkas B NpeocTaBrieHnm
rocyaapCTBEHHOM YCIyru).

Bpems nprema xanob JOMmKHO coBnajaTb CO BPEMEHEM NpeaoCcTaBleHNs
rOCYAapCTBEHHbIX YCIyT.

133. B cnyyae nogaym xanobbl Npu IMYHOM Npueme 3asBuUTENb NPEabABNSET JOKYMEHT,
yOOCTOBEPSIOLLMI TIMYHOCTb, B CNyyae ecrnu xanoba nogaeTtca yepes npeacrasutens
3asBUTENS, TakKe NpeacTaBndeTcs JOKYMEHT, NOATBEPXKAAoLWMIA NOSTHOMOYMS
npeacTaBUTENS Ha OCYLLECTBMEHNe JeNCTBUN OT UMEHN 3aABUTENS.



134. XXanoba, noctynmeLiasg B MHOrogyHKLNOHAbHbINA LIEHTP, Y4peauTernto
MHOrOOYHKLNOHANBbHOrO LIEHTPA, NOANEXUT perncTpauum He no3gHee ogHoro paboyero
OHSA, crnegyoLwero 3a AHEM ee NOCTYNeHus.

135. XXanoba noanexumnT paccMOTPEHUIO B TeveHne 15 paboumx gHen co aHa ee
perncTpauun, a B cnyyae obxxanoBaHnsa oTka3a MHOrOYHKLMOHANbHOIO LieHTpa B NpuemMe
AOKYMEHTOB Yy 3asBUTENs MO0 B UcnpaBneHnn JonyLeHHbIX oneyvyaTok 1 oWnbok nnm B
cny4ae o6xanoBaHusi HapyLLEeHNS YCTaHOBNEHHOMO CPOKa TakuxX UCNPaBIieHUN - B TeYEHNe
5 pabounx gHen co gHA ee perncTpauuu.

136. No pe3ynbTatam paccMoTpeHust xanobbl NPUHUMAaETCS OAHO U3 CneayoLmX
peLleHui:

a) yooBNeTBOpPUTL Xanoby, B TOM Yucre B opMe OTMEHbI NPUHSATOrO peLUeHus,
ncnpaBneHnst 4oNyLEHHbIX OrneYyaToK 1 OLIMOOK B BblAaHHbIX B pe3ynbTaTe NpeaoCcTaBneHns
rocyaapCTBEHHOM YCryrM OKYMeEHTax, Bo3BpaTa 3asiBUTENO AeHEXHbIX CPEACTB,

B3MMaHWe KOTOpbIX He NPeayCMOTPEHO HOPMAaTUBHBLIMU NPaBOBLIMM akTammn Poccuinckon
denepaunn, HopMaTUBHBIMM NPaBOBLIMM akTamMun cyobekToB Poccuiickon Penepauun,
MyHULUMNAnNbHbIMU NPaBOBLIMU akTaMu;

6) oTkasaTb B YAOBNETBOPEHUN KanoObl.

137. MNpwu yoosneTBopeHUn xanobbl MHOrOMYHKLMOHANbHbLIN LEHTP NPpUHUMaET
ncyepnbiBaoLLMe Mepbl MO YCTPAHEHUIO BbISBMEHHbIX HAapYLLIEHUI He no3aHee 5 pabounx aHewn
CO OHS NPUHATUS COOTBETCTBYHOLLEIO PELLEHMSs], €CIIU MHOE HEe YCTaHOBNEHO
3akoHogaTtenscTBoM Poccunckon denepaumn.

138. B ygoBneTBopeHum xanobbl MOXET ObITb OTKA3aHO B CriegyoLmnx criyvasx:

a) HanMuMe BCTYNMBLLUENO B 3aKOHHYIO CUMY peLLeHns cyda no xanobe o ToM xe
npegmMeTe 1 No TEM )Xe OCHOBaHUSIM;

0) nogaya xanobbl NIMLOM, NOTHOMOYUS KOTOPOro HE NOATBEPXKAEHbLI B NOpsSaKe,
yCTaHOBMEHHOM 3aKkoHogaTenbcTBOM Poccunckon ®enepaumu;

B) HaNM4une peLleHns no xxanoode, NPUHATOro paHee B COOTBETCTBUM C
TpeboBaHuamu MNMpasun



nogayn n paccMoTpeHus xanob Ha peleHus n gencteus (besnencrene) doeaeparnbHbIX
OpraHoB MCMNOSTHUTENBbHOM BNACTU M UX AOMKHOCTHbIX Nnu, doeaepanbHbIX rocy4apCTBEHHbIX
cny>aLux, AOMKHOCTHbIX NINL, roCyaapCTBEHHbIX BHEDOAKETHbIX (hoHAOB Poccumnckon
depepaumm, rocygapcTBEHHbIX KOpriopawuumn, HageneHHbIX B COOTBETCTBUM C hbeaepanbHbIMU
3aKOHaMKN NOSTHOMOYUAMMW MO NPEeAOCTaBMEHNIO FOCY4apPCTBEHHbIX YCNYr B YCTAHOBIEHHON
chepe 4eAaTenbHOCTU, N UX OMMKHOCTHbIX NNL, OpraHn3aunin, NpeayCcMOTPEHHbIX YacTbio

1.1 ctatbn 16 PepepansHoro 3akoHa "O6 opraHu3aumm npeaocTaBreHns

rocyAapCTBEHHbIX U MyHUUMNANbHbIX yCnyr", n ux paboTHMKOB, a TaKkke
MHOrOyHKLMOHANbHbIX LLEHTPOB NpeaoCTaBNEeHNSA roOCyAapCTBEHHbIX U MyHULMNAMNbHbIX
ycnyr n ux paboTHMKOB, YTBEPXKAEHHbIX NOCTaHOBNeHMeM lNpaButenscTea Poccuiickon
®epepaumm ot 16 asrycta 2012 r. N 840, B OTHOLLEHUWN TOTO Xe 3asBUTENS U N0 TOMY

Xe npegmeTy anobsbil.

139. >)Kanoba moxeT 6bITb OcTaBneHa 6e3 oTBeTa B CneayroLmx criyvasx:

a) Hannume B Xanobe HeleH3YpHbIX MMBO0 OCKOPOUTENBHBIX BbIpaXXeHWI, Yrpo3
XXM3HW, 300POBbIO U UMYLLECTBY AOSMKHOCTHOIO NLA, a Takke YNEHOB ero CEMbM;

0) oTCyTCTBME BO3MOXXHOCTM NPOYMUTaTh KaKy-nnmbo YacTb TEKCTA XKanoobbl,
aMmunnuio, UMs, 0TYECTBO (MPU HaNMYKUK) 1 (MNK) NOYTOBLIN aapec 3asBUTENS,
yKa3aHHble B xanobe.

140. B oTBeTE NO pe3ynbTaTtaM pacCMOTPEHUSA Kanobbl yKa3bIBaKOTCS:

a) HAaMMEeHOBaHNE MHOTOYHKLIMOHANBHOIO LIEHTPa, NPefoCTaBNSALWEro
rocyqapCTBEHHYIO YCNyry, pacCMOTPEBLLErO anoby, A0MKHOCTb, daMunus, NMs,
0T4ecTBO (NpY HanM4Mm) paboTHNKA MHOTOPYHKLUMNOHANBHOMO LIEeHTPa, NPUHSIBLLIETO
pelleHune no xanobe;

6) Homep, AaTa, MeCTO NPUHATUS PeLUEeHNs, BKNOYasa cBeAeHNst 0 paboTHUKe
MHOrOOYHKLNOHANbHOrO LIEHTPA, pelleHns n (unu) genctena (6es3gencTeme) KoToporo
obxanyertcs;

B) bamMunusi, UMs, 0TYECTBO (MPY HaNU4YnKN) 3asBUTENS;

F) OCHOBaHUA OANA NPUHATUA peLleHnd no Xanobe;

A) NPpUHATOE Mo Xanobe pelleHne;



e) B criydae, ecnu xanoba npn3HaHa 060CHOBaAHHOW, - CPOKM YCTpaHEHUS
BbISIBNIEHHbIX HApPYLUEHWIA, B TOM Y1CIEe CPOK NpeaoCcTaBneHns pesynbTata
rocygapCTBEHHOW yCryru;

X) cBeaeHus o nopsigke o6xxanoBaHust MPUHATOrO No Xanobe peLueHns.

141. B cnyyae ycTaHOBIIEHUSA B XO4€ UK Mo pesyfibTaTaM pacCMOTPEHUS

Xanobbl NpM3HaKoOB cOCTaBa afMUHUCTPATUBHOIO NpaBOHApPYLUEHUS U NPeCTYNNeHns
paboOTHNK MHOrOYHKLIMOHANBbHOTO LIEHTPa, YNONIHOMOYEHHbIN HAa pacCMOTpeHMe xanob,
HanpasnseT

nMetoLmecs maTtepuarbl B opraHbl NPOKypaTypsbl.

142. MoTUBMPOBAHHBIN OTBET MO pesyrbTaTaM pacCMOTPEHNS Kanobbl

noanuncbIBaeTCsl YNONHOMOYEHHbIM HA pacCMOTPeEHME Xanobbl paboTHUKOM
MHOrOYHKLNOHANBHOIO LleHTpa U HanpaBsnseTcs 3asaBUTENO B MMCbMEHHON hopme unm no
XenaHuto

3asBuTens B opmMe 3NeKTPOHHOro AOKYMEHTa, NOAMNMCaHHOrO 3N1eKTPOHHOM NOAMNUCHI0
YNOMHOMOYEHHOIO Ha paccMoTpeHue Xanobbl paboTHMKa MHOrOYHKLUNOHANBHOrO LIEHTPa,
BMJ KOTOPOW YCTaHOBIEH 3aKoHoAaTens,CcTBOM Poccuiickon ®enepaunn, He no3gHee aOHS,
crneaylowero 3a AHeM NPUHATUS peLLEHNs No peaynbTaTaM PacCMOTPEHUS XKanoobbl.

NHdopmaums o nopaake nogayn n paccMoTpeHust xanobbl pasmeLlaeTcs Ha
MHPOPMALMOHHBIX CTeHOAX B MeCcTax npeaocTaBneHnsa rocyfapCTBEHHON yCnyru, Ha canTe
YNONHOMOY€EHHOro opraHa, Ha EanHom noptane, noptarne ycrnyr, a Takke MOXeT ObITb
coobLLeHa 3agBUTENO B YCTHOW 1 (UNK) B MMCbMEHHOW hopMme.



