AOMUHUCTPATUBHbIA PEFMAMEHT
NPEOOCTABJIEHUA OPFTAHOM rOCYOAPCTBEHHOW BJIACTU CYEBEKTA
POCCUNCKON ®EQEPALIUN B OBJIACTU JIECHbLIX OTHOLUEHMA
rOCYOAPCTBEHHOM YCINYIY NO NPUEMY NECHbIX OEKITAPALIUNA
N OTYETOB OB UCIMOJIb3OBAHUU JIECOB OT NPAXAAH,
IOPUONYECKUX UL, OCYLLECTBNAIOLWLNX
NCMNOJIb3OBAHUE JIECOB

. O6wme nonoxeHus

MpeameT perynupoBaHus pernameHTa

1.1. AOMUHUCTPATMBHLIN pernamMeHT npeaocTaBreHna opraHoM rocy4apCTBEHHOM BracTu
cybbekTa Poccurickon ®egepauunm B 0611acTy NECHbIX OTHOLLEHUIA FOCY4apCTBEHHOW YCNYrn Mo
npuemMy necHbIX geknapauum n oT4eToB 00 MCNOSIb30BAHUK NIECOB OT rpaXkaaH, opuanyecKnx
nny, oCyLWecTBASALWNX UCMNONb30BaHWe NecoB (aanee - AAMUHUCTPATUBHBIA PErNamMeHT),
yCTaHaBNMBaET CPOKU U NOCeAoBaTeNIbHOCTb aAMUHUCTPATUBHBIX Npoueayp (AencTenin) npu
npegocTaBneHnn opraHoMm rocygapcTBeHHoON Bnactun cybbvekta Poccunckon denepaumm B
obnacTu necHblX OTHOLLIEHUI (farnee - YNOTHOMOYEHHbIVM OpraH) rocy4apCTBEHHON yCryru no
npuemy necHblx Aeknapauun n ot4etoB 06 MCNONb30BaHUK JIECOB OT rpaXaaH, HpUanyYecknx
nny, OCyLWEeCTBASALWNX UCNOSTb30BaHNE STIEeCOB.

Kpyr 3asButenen

1.2. 3aaBuTtensmun ABNAKTCA rpaxnaHe, pngnyeckme nuua, ocyLecTBNSALWmne ncnonb3oBaHmne
necoB B COOTBETCTBMU C JlecHbIM kogekcom Poccurckon degepaumm.

OT nmeHun 3asBuTENS, ABMSAIOLEroCs PUANYECKUM NULOM, BbICTYNaeT pyKoBOAUTENb,
AENCTBYIOLININ HA OCHOBAHUN JOKYMEHTa O ero HasHavyeHun (M3dpaHnmn) Ha OOMKHOCTb, UHbIE
nuua, OencTByoLWmMe Ha OCHOBaHMUM AOBEPEHHOCTU, OCPOPMMEHHON B COOTBETCTBUMU C
3akoHogartenbcTtBoM Poccuinckon ®eaepaumn.

OT nmeHun 3asiButens, SBASAOLWErocs MHANBMAYanbHbIM NpeanpuHMMaTenem, MOXeT BbICTyNaTb
douamyeckoe nNnuo (MHOMBUAYarnbHbLIN NpeanpuHUMaTenb), 4ENCTBYOLEEe Ha OCHOBaAHUN
AOBEPEHHOCTN, 0POPMIIEHHOM B COOTBETCTBUN C 3aKOHoAaTenbCcTBOM Poccuinckon denepauuu.
OT nmeHun 3asBuTens, SBMASIOLErOCs rpaXxaaHMHOM, MOXET BbICTynaTb pusnyeckoe nmuo,
AencTByloLlee Ha OCHOBaHUN JOBEPEHHOCTN, OPOPMIIEHHOW B COOTBETCTBUN C
3akoHogartenbcTtBoM Poccuinckon ®eaepaumn.

TpeboBaHus kK nopsiaKy MHPOPMUPOBaHUS O NPeaoCTaBNEeHUN
rocyaapcTBeHHOM yCrnyru

1.3. lHcbopmupoBaHue o npeaocTasneHnmn rocygapCTtBEHHOM YCNYrn OCyLLLECTBISAETCH
NocpeacTBOM pasmeLLeHnst MHopMaLmMm O MECTOHAXOXAeHUK, rpadmke (pexmnve) paboTbl 1
CNpaBOYHbIX TenedoHax ynosITHOMOYEHHOMO opraHa, Nopsake NpeaocTaBneHns rocyaapcTBEHHOM
yCrnyru n nepedHe AOKyMeHTOB, HEOOXOOUMbIX ANS ee Nony4YeHus, Ha opuumnanbHOM canTe
YNOSTHOMOYEHHOro OpraHa B MH(pOpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "HTepHeT",
dreaepanbHOW rocygapcTBeHHON MHGOpMaLUnoHHOW cucteme "EguHbIN nopTan rocy4apCTBEHHbIX



N MyHUUMNanbHbIX yenyr (pyHkumin)" (www.gosuslugi.ru) (ganee - Noptan), MHOpMaLMOHHbIX
cTeHJax B 34aHUK YNOSIHOMOYEHHOro OpraHa, a Takke npefocTaBnseTcs no Tenegony.
NHpopmaums 0 mecTax HaxoxXaeHus, CnpaBoYHbIX TeriedpoHax, agpecax ovumnarnbHbIX CanToB B
MHGOPMAaLMOHHO-TENEKOMMYHUKALNOHHOW ceTn "MIHTepHeT", 3NIEeKTPOHHOM MOYThI
YNOSTHOMOYEHHbIX OpPraHoB NpusegeHa B NpUnoXxeHun 1 K ADMUHUCTPATUBHOMY perfiameHTy.
3anpoc, CocTaBrieHHbI B MUCbMEHHOW dOpMe, NOANEXUT perncTpauumn B eHb ero nocTynieHns
B YNOSTHOMOYEHHbIN OpraH C ykasaHuem AaTbl NofyYyeHns 3anpoca, AaHHbIX obpaTtumsLuerocs nuua,
KpaTKon (hopMynMpoBKKN NpeameTa 3anpoca, hamunnm n JOSMKHOCTU COTPYAHMKA,
OTBETCTBEHHOrO 3a NOAroTOBKY OTBETA, a TaKKe KpaTKoro cogepxaHnsa oTeeTa.

[MMcbMeHHble obpalleHns, NoCTynNMBLUNE B YNOSTHOMOYEHHbIN OpraH, paccMaTpuBaloTCs B
TeyeHue TpuauaTu AHEN Co AHA pernctpaumm NnMCbMeHHOro obpatleHus.

KoHcynbTuMpoBaHMe No NUCbMEHHbIM 06paLLEeHNAM OCYLLECTBASETCS B hOPME NMUCbMEHHbIX
OTBETOB.

PykoBoauTens ynosiTHOMOYEHHOro opraHa (Siuo, UCNonHsLee ero 0693aHHOCTN) UK NO
NMOpPYYEHMIO PYKOBOAMTENS (NUUA, UCNOSTHAILWErO ero 06513aHHOCTM) 3aMeCcTUTENb PyKOBOAUTENS
onpegenseT UCNONHUTENSA ANs NOATOTOBKM OTBETA MO KaXAOMY NMUCbMEHHOMY obpalLeHuIo.
OTBeT Ha NMcbMeHHOoe obpalleHne NoANUCLIBAETCA PYKOBOAUTENEM YNOMHOMOYEHHOIo opraHa
(Muom, ncnonHaWKUM ero 0683aHHOCTN) UK MO NOPYYEHUIO pyKoBOAMTENS (Nnua,
NCNOJTHAIOLLEro ero 06513aHHOCTN) 3aMecTUTENeM PyKOBOAMTENS U B TeYeHUe ogHoro paboyvero
AHSA C MOMEHTa NoanucaHns HanpaBnaeTcs 3asBUTENIO.

[Mpn oTBeTax Ha TeneOHHbIE 3BOHKM AOSMKHOCTHbIE Mua YNOMHOMOYEHHOro opraHa
MHOPMUPYIOT OBpaTUBLLErOCS rpaXkaaHuHa o Nopsake nNpefocTaBneHus rocyaapCTBEHHOM
ycnyru unm coobyarot Homep TenedoHa KOMNEeTEHTHOro AOSMKHOCTHOIO Nnua, a Takke o
haMmnnuu, UMeHun, otTyecTse (NPU HaNM4YMK), JOMKHOCTN cneumanucTa, NPUHABLLEro TenegOHHbIN
3BOHOK.

Bpemsi npegoctaBneHnsa TeXHMYECKOro nepepbisa, nepepbiBa Ang otabixa n NnTaHus
crneumanucToB yCTaHaBNMBaeTCH CNyxebHbIM pacnopsiaikoM ¢ cobnogeHnem rpacguka npuema
3asaBuTenen.

Mpy NnpegocTaBneHnn KOHCybTaumm no TenedoHy A0SMKHOCTHbIE NMua 0653aHbl B COOTBETCTBUN
C NOCTYNMBLUUM 3anpoCOM NpeaocTaBnATb MHOPMaLMIO MO CrieayoLwWwmm Bonpocam:

1) MHpopmauuio 0 BXOZALMX HOMEpPaX, NOA KOTOPbIMU 3aperncTpupoBaHbl B cUCTEMe
Aernonpon3BoOACTBa JOKYMEHTbI 3asBUTENS;

2) cBeleHNs 0 HOPMAaTMBHbIX MPABOBbLIX aKTax No BoNpocam npefocTaBneHns rocyaapCTBEHHON
ycnyru;

3) NnepeyveHb AOKYMEHTOB, NpeAocTaBreHne KoTopbix HeobxoamMmo Anga NnpegocTaBneHuns
rocyaapCTBEHHOM YCIyru;

4) TpeboBaHMA K 3aBEPEHUIO OKYMEHTOB, NpunaraemMbiX K 3asBreHUIO;

5) o0 pesynbTaTtax npegocTaBfieHUsi FoOCy4apCTBEHHOW YCryru;

6) 0O NPUHATOM peLLEHUN;

7) O CpoOKe 3aBepLUeHMs NpeoCTaBNeHNs rocya4apCTBEHHON YCNYrM U BO3MOXHOCTM NOSTyYeHUs
AOKYMEHTOB.

[Mpn KOHCYNbTMPOBAHUM NO ANEKTPOHHOM NOYTE OTBET Ha obpalleHre HanpaBnaeTca Ha agpec
3NEKTPOHHOM NOYThI 3aABUTENS, YKa3aHHbIV B 0OpaLleHnn, B CPOK, He NpeBbILIaloLWmi TpuauaTm
AHEeN co OHA perncTpauumn Takoro obpatleHus.

NHpopmaums, ykazaHHaa B HACTOALWEM MYHKTe, pa3MeLLaeTcs:

1) Ha ByMaXkHbIX HOCUTENSAX - HA MHPOPMALIMOHHBIX CTEHAAX, PACMONIOXEHHbIX B 30aHUN
YNOSTHOMOYEHHOIO OpraHa;

2) B 3NEeKTPOHHOM BuAe - Ha odpmumanbHOM canTe YNONIHOMOYEHHOro opraHa B MHpOpMaLMOHHO-



TenekoMMyHUKaunoHHon cetn "MIntepHeT" u Ha lNopTane.

Il. CrangapT npeaocTaBneHusi rocyaapCTBEHHOMW yCnyrm

HanmeHoBaHue rocynapcTBeHHOM ycnyru

2.1. l'ocypapcTBeHHas ycnyra no npmemy fnecHblxX Aeknapauun n ot4etos 06 MCNonib3oBaHMM
NecoB OT rpaxaaH, opuaNYeCcKUX N, OCyLLEecTBISIWNX UCNOoNb30BaHNe Necos (aanee -
rocygapcTBeHHas ycnyra).

HaumeHoBaHMe opraHa rocyaapcTBEHHOW BNacTu,
NpeAoCTaBMsAOLWEro rocyAapCTBEeHHYO ycnyry

2.2. npeﬂOCTaBﬂeHl/le FOCWJ,&pCTBGHHOI?I ycnyru ocyulecrtenaeTcd ynoJIHOMO4YE€HHbIMU OpraHamm,
YKa3aHHbIMW B NMPUINOoXeHNn 1K A,ElMI/IHI/ICTpaTVIBHOMy pernameHTy.

OnucaHue pe3ynbTaTta npeaoctaBlieHUA rocyp,apCTBeHHoﬁ ycnyrun

2.3. PesynbTaTtom npeaocTaBneHunst rocyapCTBEHHON YCIyri ABMAETCA NpMeM YNonHOMOYEHHbIM
OpraHoMm NecHbIX AeKnapauuii 1 oT4eToB 06 NCMOb30BaHUM NECOB (Oanee - 0T4eT) OT rpaxaaH,
IOPUANYECKUX NMNL, OCYLLECTBNAIOLLMNX UCNOMb30BaHNE NEeCoB, C HanpaBneHnemM NU3BeLLeHNs o
NPUHATUN NEeCHOW AeKnapauun, oT4eToB, MO0 N3BELLEHNS, CoAepXKaLllero MOTUBMPOBAaHHbI
OTKa3s B UX Npueme.

CpoK nNpefocTaBreHusi rocyfapCTBEHHOW YCIyru, CpoK
Bblauu (HanpaBneHUs) OKYMEHTOB, ABMNSAIOWMUXCA pe3ynbTaToM
npenocTaBreHUsi rocy[apCTBEHHOW YCNyru

2.4. Cpok npefocTaBrieHnsi rocygapCTBEHHOM YCnyrn B 4acTu NpUemMa necHblX Aeknapauuii
COCTaBIsieT NSATb pabounx AHEeNn ¢ MOMEHTa UX perncTpaumm B ynorIHOMOYEHHOM OpraHe, B 4acTu
npuema oT4eTOB - NATHaAUaTb pabounx AHEN C MOMEHTa UX perncTpaumum B ynosIHOMOYEHHOM
opraHe.

lNepeyeHb HOPMATUBHBLIX NPAaBOBbLIX aKTOB, PerynupyroLmx
OTHOLLUEHUSA, BO3HMKalOLMe B CBA3U C NpeaocTaBlieHUeM
rocyaapcTBeHHOM yCrnyru

2.5. lNepeyeHb HOpPMATMBHbIX NPABOBbIX aKTOB, PErNaMeHTUPYIOLLMX OTHOLLEHWUS!, BO3HMKaOLNE B
CBSI3U C NpegoCTaBfeHneM rocyapCTBEHHOW YCAYT:

KoHctutyums Poccuinckon ®enepaumm (CobpaHne 3akoHogaTenbcTBa Poccuinckon denepaumn,
2009, N 1, ct. 1, cT. 2; 2014, N 6, cT. 548, N 30, cT. 4202);

INecHon kogekc Poccunckon ®epepaumm (CobpaHme 3akoHogaTensctBa Poccuiickon Pegepaumm,
2006, N 50, cT. 5278; 2008, N 20, cT. 2251, N 30, cT1. 3597, cT. 3599, cT. 3616, N 52, cT. 6236;



2009, N 11, cT. 1261, N 29, cT1. 3601, N 30, cT1. 3735; N 52, c1. 6441; 2010, N 30, cT1. 3998; 2011,
N 1, cT. 54, N 25, cT1. 3530, N 27, c1. 3880, N 29, cT1. 4291, N 30, cT. 4590, N 48, cT. 6732, N 50,
cT. 7343; 2012, N 26, cT1. 3446, N 31, c1. 4322; 2013, N 51, c1. 6680, N 52, cT. 6961, cT. 6971, CT.
6980; 2014, N 11, cT. 1092, N 26, cT. 3377, cT. 3386, N 30, cT. 4251; 2015, N 27, cT. 3997, N 29,
cT. 4350, cT. 4359; 2016, N 1, cT. 75, N 18, cT. 2495, N 26, cT. 3875, cT. 3887, N 27, cT. 4198, CT.
4294);

depepanbHbIn 3akoH oT 9 deBpans 2009 r. N 8-93 "O6 obecneyeHmn goctyna K MHpopmaumm o
AeATeNIbHOCTU rocy4apCTBEHHbIX OPraHOB M OpraHoB MeCTHOro camoynpasneHus” (CobpaHue
3akoHogartenbcTtBa Poccunckon egepaunun, 2009, N 7, ct. 776; 2011, N 29, cT. 4291; 2013, N
23, c1. 2870, N 51, c1. 6686, N 52, cT. 6961; 2014, N 45, cT. 6141; N 49, cT1. 6928; 2015, N 48, cT.
6723; 2016, N 11, cT. 1493);

®epepanbHbivt 3akoH oT 27 nona 2010 r. N 210-93 "O6 opraHusauumn npeaoctaBneHns
rocygapCTBeHHbIX U MyHuUmMnanbHbix yenyr" (CobpaHme 3akoHoaaTenscTBa Poccumnckon
depepauunmn, 2010, N 31, c1. 4179; 2011, N 15, c1. 2038, N 27, cT. 3873, cT1. 3880, N 29, cT. 4291,
N 30, cT. 4587, N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 14, cT. 1651, N 27, cT. 3477, CT.
3480, N 30, cT. 4084, N 51, cT. 6679, N 52, cT. 6952, cT. 6961, cT. 7009; 2014, N 26, cT. 3366, N
30, cT. 4264, N 49, cT1. 6928; 2015, N 1, c1. 67, cT. 72, N 10, cT. 1393, N 29, cT1. 4342, cT. 4376;
2016, N 7, ct. 916, N 27, cT. 4293) (nanee - ®egepanbHbii 3akoH N 210-$3 "O6 opraHnsaumm
npegoCcTaBNeHns rocy4apCTBEHHbIX U MyHMUMNANbHbIX yCnyr");

depepanbHbIv 3akoH oT 2 mas 2006 r. N 59-03 "O nopsagke paccMOTpeHust obpalleHnin rpaxkaaH
Poccuiickon depepaunn” (CobpaHne 3akoHogaTensctsa Poccuiickon deaepaumm, 2006, N 19,
cT. 2060; 2010, N 27, ct. 3410, N 31, cT1. 4196; 2013, N 19, c1. 2307, N 27, c1. 3474; 2014, N 48,
cT. 6638; 2015, N 45, cT1. 6206);

®epepanbHbivt 3akoH oT 6 anpena 2011 r. N 63-d3 "O6 anektpoHHon nognucu" (CobpaHue
3akoHogartenbcTtBa Poccunckon epepauuun, 2011, N 15, ct. 2036, N 27, c1. 3880; 2012, N 29, cT.
3988; 2013, N 14, cT. 1668, N 27, cT. 3463, cT. 3477; 2014, N 11, cT. 1098, N 26, cT. 3390; 2016,
N 1, cT. 65, N 26, cT. 3889);

noctaHoBneHue lNMpasutensctea Poccuickon ®epepaumm ot 16 maa 2011 r. N 373 "O
pa3paboTke 1 yTBEpPXKAEHUN aMUHNCTPATUBHBIX PErNaMeHTOB NUCNOSTHEHUS FOCYAAapPCTBEHHbIX
PYHKUMA N aOMUHUCTPATUBHBIX perfiaMeHToB NpeaocTaBneHns rocygapCTBeHHbIX yenyr”
(Cobpanue 3akoHogatenbcTBa Poccurickon ®egepaunn, 2011, N 22, ct. 3169; N 35, c1. 5092;
2012, N 28, c1. 3908, N 36, c1. 4903, N 50, ct. 7070, N 52, cT. 7507; 2014, N 5, cT. 506);

npukas MuHucTepcTsa NpUpoaHbIX pecypcoB 1 akonorum Poccuinckon degepaumm ot 16 aHBapA
2015 . N 17 "O6 yTBepxaeHmum oopmMbl NIECHOW AeKknapauuu, Nopsiaka ee 3anofiHeHUs U nogayu,
TpeboBaHuin K hopmaTy NecHoOn Aeknapaunn B dNeKTpoHHON dhopme” (3aperncTpupoBaH
MuHiocTom Poceun 26 dpespansa 2015 1., N 36237) (nanee - npukas MuHnpupogs! Poccun N 17);
npukas MuHucTepcTBa NpUPOAHbIX pecypcoB 1 akonormm Poccuinckon depepaumm ot 25 gekabpsi
2014 r. N 573 "O6 yctaHoBneHuu lNopsiaka npeacraBneHnsa otyeta 06 Mcnonb3oBaHMM NecoB U
ero popmebl, TpeboBaHun K hopmaTty oTyeTa 06 MCNONb30BaHWM FIECOB B 3NEKTPOHHON dhopme”
(3apernctpupoBaH MuHioctom Poccum 5 masa 2015 r., N 37108).

UcuyepnbiBalowWwmin nepevyeHb AOKYMEHTOB,
Heo6Xx0AMMbIX B COOTBETCTBUM C HOPMATMBHbLIMU NPaBOBbLIMU aKTaMK
ANsA NpeAoCTaBNeHUA rocyaAapCTBEHHOW yCrnyru U ycnyr, Kotopble
SIBNSIOTCA HEOOXOAMMbIMU U 06A3aTeNnbHbIMU ANA NpefoCcTaBneHns
rocyfaapcTBeHHON ycnyru, nognexawux npeactTaBneHuto
3aABuUTENEeM, CNoco6bl X NONyYEeHUs 3asiBUTENEM,



B TOM YUCIie B 3JIeKTPOHHOM hopMe, NopsaaokK
UX npencTaBrieHus

2.6. [Ina nony4eHns rocyaapCTBEHHOW YCNyru:

2.6.1. B 4acTn npuema necHbIX geknapauum - 3agaButerb NpeacrasniseT B YNONHOMOYEHHbIN
opraH HenocpeacTBEHHO NMOO Yepe3 MHOroYHKLUMOHASbHbIE LEeHTPbI NpegoCcTaBeHu s
rocyAapCTBEHHbIX U MyHUUMNANbHbIX yCryr B oopMe AOKYMEeHTa Ha ByMaxkHOM HocuTene unm B
dhopme 3NEKTPOHHOIo JOKYMEHTa, NOANUCaHHOIo 3N1EKTPOHHOW NOAMNUCHIO, C UCNOSb30BaHNEM
MHPOPMALMOHHO-TENTEKOMMYHUKALIMOHHBIX CETEN 00LLEero nonb30BaHus, B TOM YuCrie ceTu
"MIHTepHeT", BKNtovasa NopTan, cneayrowime JOKYMEHTbI:

1) necHyto geknapauuio;

2) NpUITOXEHNA K NecHOW Aeknapaumm:

a) 06beMbl MCNOMBb30BaHNS NIECOB B 3aBUCMMOCTM OT BMAA UCMNOMb30BaHNS 1€COB, CO3aaHne
(cHOC) 06BbEKTOB NIECHON MHAPACTPYKTYpPbI, neconepepabaTbiBatoLLen MHPPACTPYKTYPbI U
00BbEKTOB, HE CBA3aHHbIX C CO34aHNEM NEeCHON NHPPACTPYKTYpPbI;

0) obLias cxema pacnonoXeHnss MecT NpoBeaeHUst paboT Npu NCNONb30BaHUK NECOB B Npeaenax
NeCHbIX KBapTasnoB 1 NnecoTakCaLMOHHbIX BblAEMNOB;

B) cxema (CxeMbl) pasmeLleHus necocekn, obbekTa NecHoOm NHPPaCTPYKTYpbI,
neconepepabatbiBatoLLen MHPPACTPYKTYPbl U 00BbEKTa, HE CBA3AHHOMO C CO34aHMEM NECHON
WHAPACTPYKTYpbI;

2.6.2. B YacTu rnpMema OT4yeTOoB - 3asBUTENb NpeacTaBnseT B YNOSTHOMOYEHHbI OpraH
HenocpeacTBEHHO NNMBO Yepe3 MHOroYHKLMOHAarbHbIE LIEHTPbI NpeaoCcTaBneHns
rocyAapCTBEHHbIX U MyHUUMNANbHbIX YCAYyr OTY4eT B (popMe JOKyMeHTa Ha ByMakHOM HocuTerne
nnu B opme 3NeKTPOHHOIo LOKYMEHTa, NOANNCAHHOIO 3f1IEKTPOHHOM NOAMNUCHIO, C
ncnonb3oBaHMeM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHbIX CeTeln 00Lero nonb30BaHus, B TOM
yucne cetu "HTepHeT", Bktodasa MNopTan.

UcuepnbiBaowmii nepeyeHb JOKYMEHTOB, HEO6X0AUMbIX
B COOTBETCTBUM C HOPMATUBHbLIMU NPaBOBbLIMU aKTamMu

ANA NpefocTaBreHNUsA rocyaapcTBeHHOM yCnyru, KotTopble

Haxo[ATCs B pacnopsiXXeHUU rocyaapcTBEeHHbIX OPraHoB, OpraHoB
MEeCTHOro camoyrnpaBfieHUS U UHbIX OPraHOB, Y4acTBYHOLMX
B NpeAoCTaBlEHUM roCyAapCTBEHHON U MyHULMNANBLHON yChyru,
M KOTOpble 3asiBUTeNb BrpaBe NpeAcTaBUTb, a TakKe cnocobbl
MX NoNyYeHUs 3asiBUTENeM, B TOM YMCrie B 3NIEKTPOHHOMN
dopmMe, nopsfoK UX NpeacTaBneHus

2.7. 3anpeliaetcs TpeboBaTh OT 3assBUTENSI NPEAOCTABIEHNS AOKYMEHTOB 1M MHbopMaLMmn nunm
OCYLLIECTBIEHNSI AEUCTBUIA, NPeACTaBNeHNE U OCYLLECTBIIEHNE KOTOPbIX HE NPeayCMOTPEHO
HOPMaTUBHbLIMW MPaBOBLIMW aKTaMu, PErYNNPYHOLLMMM OTHOLLEHMWS, BO3HMKAKOLLNE B CBS3M C
NpeaoCTaBNEHNEM rOCYAAaPCTBEHHOM YCIyTHA.

2.8. 3anpeuwlaeTcs TpeboBaTb OT 3as8BUTENSA NPeaCcTaBNEeHNs JOKYMEHTOB U MHGOpMaL MK,
KOTOpble B COOTBETCTBMM C HOPMATUBHbIMMK NPaBoOBbIMK akTamu Poccuinckon ®egepauun,
HOPMaTMBHbLIMW NPaBOBbIMU akTamu cybbekToB Poccuiickon degepaumm n MyHMLMNanbHbIMK
NpaBOBbIMN aKTaMmn HAXo0OATCA B PACMNOpPsiKEHMM rocy4apCTBEHHbIX OpraHOB, NPEAOCTaBNAIOLLNX
rocyAapCTBEHHYIO YCYry, MHbIX rOCY4apCTBEHHbIX OPraHOB, OPraHOB MECTHOIO caMoynpaBrieHus
n (UNn) NoABEAOMCTBEHHbIX FOCY4APCTBEHHBIM OpraHam 1 opraHam MEeCTHOrO CaMmoynpaBfeHNs



opraHu3auni, y4acTBYOLLMX B NPEAOCTaBNEHNN rOCYAAaPCTBEHHOM YCNYrK, 3a UCKITHOYEHNEM
AOKYMEHTOB, yKa3aHHbIX B YacTu 6 ctatbn 7 PeageparnbHoro 3akoHa N 210-®3 "O6 opraHmnsauum
npeaocTaBneHnsa rocygapCTBEHHbIX U MyHULMNAbHbIX YCnyr".

UcuepnbiBaowmm nepevyeHb OCHOBaHUU ANA OTKa3sa
B NpyemMe AOKYMEHTOB, HeOGXoAUMBIX ANs NpeaocTaBreHus
rocyaapcTBeHHOM yCcrnyru

2.9. OcHOBaHuM Ansa oTkasa B NnpuemMe JOKYMEHTOB, He0bXoauMbIX ANS NpeaocTaBneHns
rocyapCTBEHHOM yCNyrun, He NPegyCMOTPEHO.

UcuepnbiBalowmii nepeyeHb OCHOBaHW ANA NPUOCTAaHOBIEHUS
WNn OTKa3a B NpefoCTaBrieHMN rocyAapCTBEHHOMN yCryru

2.10. OcHoBaHuUA Ana NPUOCTaHOBMNEHWSI rOCY4apCTBEHHOW YCyrn OTCYTCTBYHOT.
2.11. OcHoBaHusa ansa oTkasa B NpeaocTaBrieHnn rocygapCTBEHHON YCIYyTn:
2.11.1. B YacTu npMema necHbIX AeKknapaummn:

1) HenpeacTaBneHne JOKYMEHTOB, yKa3aHHbIX B AOMUHUCTPATUBHOM pPErflaMeHTe;
2) HeOCTOBEPHOCTb CBEAEHUN, YKa3aHHbIX B NNECHOW AeKnapauuu;

3) HECOOTBETCTBUE NECHON Aeknapaunn dopme n TpeboBaHUAM, yCTAHOBMEHHbIM K ee
coAepXaHuio;

4) HEeCOOTBETCTBME NIECHON AeKnapauum NPOEKTY OCBOEHUS NIECOB.

2.11.2. B YacTu npvema OT4eTOB:

1) HenpeacTaBneHne JOKYMEHTOB, yKa3aHHbIX B AOMUHUCTPATUBHOM pPErflaMeHTe;
2) HeCOOTBETCTBME OTHEeTa POPME M NOPAOKY ero NpeacTaBnNeHns 1 3anosfTHEHS.

MNMepeyeHb ycnyr, KOToOpbie ABNAKTCA HEOOXO0AUMbIMU
M obs3aTenbHbLIMU AN NpeaocTaBneHUs rocyaapcTBEHHON YCnyru,
B TOM YUCIlie CBeAEeHUA O AOKYMEHTe (AOKYMeHTax), BbijaBaeMOM
(Bbl@aBaeMbIX) opraHM3auvsaMu, y4acTBYHOLWUMM B NpeaocTaBleHun
rocyaapcTBeHHOM yCrnyru

2.12. MNpwn npegocTaBneHnm rocygapCcTBEHHON YCNyrn okazaHue MHbIX YCIyr, He0BX0ANUMbIX U
oba3aTenbHbIX ANA NpeaocTaBneHns rocygapCcTBEHHOW YCyrn, He OCyLLeCTBISeTCS.

Mopspok, paamep n 0CHOBaHUSA B3MMaHUA rocyfapCTBEHHOMN
NOLWSIUHbLI UM UHOM NNaTbl, B3MMaeMon 3a npegocTaBrieHne
rocynapCTBeHHOMN yCcrnyru

2.13. l'ocymapcTBeHHas ycnyra npegocTtasnseTcs 6e3 B3vMaHnsa rocyfapCTBEHHON NOLUMMHBI UINn
WHOWM NNarTbl.

Mopsipok, paaMep U OCHOBaHUA B3MMaHUA NnaTthbl



3a npegocTaBrieHue ycnyr, KoTopbie SBNATCA HE06X0AUMbIMU
M ob6si3aTeNnbHbIMU ANs NpefoCcTaBeHUsi FoCyAapCTBEHHOW yCnyru,
BKNo4vasa MHopMaLmio 0 MeToAMKe pacyeTa pa3mMepa Takou nnathbl

2.14. lNopspgok, pasamep, OCHOBaHWA B3VMaHUA NraTtbl U METOAMKA pacyeTa ee pasmepa
3akoHogaTenbcTBoM Poccuinckon degepaumm He NpegyCMOTPEHbI.

MakcumanbHbIN CPOK OXMAAHUSA B ovepeau Npu nogade s3anpoca
O NpefocTaBneHnn rocyJapcTBeHHOM yCnyru u npy nony4yeHum
pe3ynbTaTa npeaocTaBneHusi rocyAapCcTBEHHOW ycnyru

2.15. MakcumarnbHbIM CPOK OXXUAAHUA 3asiBUTENEN B odepean Npu nogaye necHblxX geknapauum n
OTYETOB HEMNOCPEACTBEHHO NMBO Yepe3 MHOrOOyHKLUNOHANbHbIE LLEHTPbl NPeaoCTaBneHns
rocyaapCTBEHHbIX U MyHUUMNANbHbIX yCryr B dopMe AOKYMEHTa Ha ByMaXHOM Hocutene
COCTaBnsET NATHAAUATb MUHYT.

CpoK ¥ NnopsafoK perucTpayum sanpoca 3asaBuTens
O NpefocTaBfieHUU rocyfapCTBEHHOW YCIyru, B TOM Yucne
B 3NIeKTPOHHOU hopme

2.16. JlecHble geknapauuun 1 OTYeThbl, NpeaCcTaBNeHHbIe B YNONMHOMOYEHHbIN opraH
HenocpeacTBEeHHO NMB0 Yepe3 MHOrogYHKLMOHarbHbIE LIEHTPbI NpeaocTaBneHns
rocygapCTBEHHbIX U MyHULMMANbHbBIX YCyr B (oOpMe JOKYMeHTa Ha ByMaKHOM HocuTene unm B
3NEKTPOHHOM (hopMe, NOANNUCAHHOIO 3MEKTPOHHOM NOAMUCHIO, C UCNOMb30BaAHNEM
NHPOPMAaLNOHHO-TENEKOMMYHUKALIMOHHBIX ceTen obLLero nofib3oBaHus, B TOM YMCne ceTu
"UnTepHeT", BkNtovaga NMopTtan, nognexar peructpaumm B AeHb NOCTYMMEHNS.

TpeboBaHMA K NOMeLLEeHUAM, B KOTOPbIX NPeAoCTaBNATCA
rocyaapcTBeHHas ycnyra, ycnyra, npeaocraBnsiemas
opraHusaumen, y4yacTBylLlen B NpeaocTaBrieHUU rocyaapCcTBEHHOM
yCcnyru, K MecTty OXXuaaHus u npuema 3asButenen, pasmeLLleHuto
1 ocpopmMneHuno BU3yarnibHOW, TEKCTOBOW U MyNbTUMEeAUNHOWN
MHcdopMauum o nopsiake NpefocTaBreHUs Takux ycnyr

2.17. 30aHus, B KOTOPbIX PacnosioXeH YNOfIHOMOYEHHbIN opraH (ganee - 3gaHue
YNOMIHOMOYEHHOro opraHa), 4OMmKHbl UMEeTb BX0A, AN cBOOOAHOro AocTyna 3asaBuTenen,
060pyaoOBaHHbIM NAaHA4yCcaMu, pacLUMPEHHBIMM NPOXo4amMK, NO3BONALWUMM 0b6ecneynTs B TOM
yncne 6ecnpenaTCTBEHHbIN JOCTYN MHBANUAO0B, BKOYaa MHBANMA0B-KONSCOYHMKOB.
LleHTpanbHbI BXOA B 34aHMe YNOSIHOMOYEHHOIo opraHa gosmkeH 6biTb 0bopyaoBaH
MHOPMaLNOHHON Tabnunykon (BbIBECKON), coaepalen nHdopmarmo 0 HaMMEHOBaHNU
YMOSTHOMOYEHHOTO OpraHa, MecTe ero HaxoXxaeHus n rpaduke paboThbl.

Mepen 3aaHMeM ynosTHOMOYEHHOrO OpraHa UMETCSl NapKOBOYHbIE MeCTa, NpeaHa3Ha4YeHHble
ANS pa3MeLLeHns TPaHCNOPTHBLIX CPeACcTB 3asBuTenein. KonmyecTeo NapkoBOYHbLIX MECT
onpegensieTca ncxonsa N3 akTMYeCKon Harpy3kn 1 BO3MOXHOCTEN AN X pa3meLleHns nepen
34aHMeM YNONIHOMOYEHHOrO OpraHa, HO He MOXET COCTaBIIATb MEHEE TPEX NAaPKOBOYHbIX MECT.



MecTa ons npegoctaBneHns rocyaapCTBEHHON YCNyru AOMKHbI COOTBETCTBOBaTL CaHUTapHO-
aANNOEMNOSIOrMYECKUM Npasuiiam n HopMmatmeam "lMrneHmnyeckme TpeboBaHns K nepcoHanbHbIM
9NEKTPOHHO-BbIYNCIIUTENBbHBIM MallMHaM 1 opraHmnsaumm pabotel. CanluH 2.2.2/2.4.1340-03",
yTBEepPXOeHHbIM NOCTaHOBNeHMeEM [NaBHOro rocyfapCTBEHHOIro caHUTapHoro Bpadva Poccuinckon
®epepaumm ot 3 noHa 2003 r. N 118 (3apeructpmposaHo MunHioctom Poccum 10 nona 2003 r. N
4673), C "3AMEHEHNSIMUN, BHECEHHbBIMW NOCTaHOBMNEHNAMM [NaBHOro rocyaapcTBEHHOro
caHunTapHoro Bpada Poccunckon ®egepaunm ot 25 anpens 2007 r. N 22 (3apernctpmpoBaHo
MuHtoctom Poccum 7 nona 2007 r. N 9615), ot 30 anpena 2010 r. N 48 (3apernctpmpoBaHo
MuHioctom Poccun 7 noHs 2010 r. N 17481), ot 3 ceHTabpa 2010 r. N 116 (3apernctpmpoBaHo
MuHtoctom Poccum 18 oktsbps 2010 r. N 18748).

MecTo oXngaHus v npuema 3assuternen JoSMKHO COOTBETCTBOBAThL creayowmnmM TpeboBaHnaM:
1) Hanu4ne CoOTBETCTBYIOLLMX BLIBECOK U yKa3aTenewu;

2) Hannyme CUCTEMbI KOHAMLMOHUPOBAHUA BO3ayXa, CPEACTB NOXapOTyLLUEHUS N CUCTEMDI
ONoBeLLEeHNs1 0 BO3HUKHOBEHUWN Ype3Bbl4aHOM CUTyauuu;

3) Hannume JOCTYNHbIX MecT 06Lero Nonb3oBaHua (Tyanet, rapaepob);

4) Hannyune TenedoHa;

5) Hannyune yaobHon oucHon mebenu;

6) Hannume B JOCTATOYHOM KonnyecTBe Bymarn popmata A4 1 KaHLENSPCKUX NPUHAANEXHOCTEN;
7) BO3MOXXHOCTb KONMPOBaHUSA JOKYMEHTOB.

BuayanbHas, TekcTtoBasa n MynbTuMeannHas nHopmMmauus o nopsiake npeaoctaBneHns
rocygapCTBeHHOW yCnyrn pasmeLlaeTca Ha UHPOPMaLUNOHHOM CTeHAe UIu MHPOPMaLMOHHOM
TepMuHane B NOMeLLEeHUN YNOSTHOMOYEHHOIrO opraHa Ans OXuaaHus U npuema 3aasutenen
(yctaHaBnuBarTCcs B yAOOHOM AN 3asiBUTENEN MecTe), a Takke Ha lNopTane u ouumnansHoM
canTe ynormHOMOYEHHOro opraHa B MHOPMaLMOHHO-TENEKOMMYHUKaUNOHHOW ceTu "UHTepHeT".
B nomeLLeHMsIX yNONTHOMOYEHHbIX OpraHoB Ha MHPOPMALMOHHBIX CTEHAAaX HEOBX0ANMO yKa3aTb
cnefyoLLyo NHopMaLnio:

1) BbIOEPXKM N3 HOPMATMBHbIX MPaBOBbIX aKTOB, COAEPXaLLMX HOPMbI, perynumpytroLime
npegocTaBneHne rocyaapCTtBEHHON YCNyru;

2) TeKCT AOMUHUCTPATUBHOIO perfnameHTa;

3) agpec ouumansHOro canta B UHPOPMaLNOHHO-TENEKOMMYHUKAUNOHHOW ceTn "UHTepHeT",
afpec 3NeKTPOHHOM MOYTbl YNOSIHOMOYEHHOIO OpraHa;

4) cnpaBoYHble TernedoHbl, B TOM YMcrie HoMmep TenedoHa-asTomHdpopmaTopa YnosIHOMOYEHHOIO
opraHa;

5) 0 MecTe HaxoxaeHWsi, NOYTOBOM agpece 1 TenedoHax COTPYAHNKOB COOTBETCTBYOLLNX
CTPYKTYPHbIX NogpasgeneHnn ynosIHOMOYEHHOrO opraHa;

6) rpacdmk paboTbl COTPYAHMKOB COOTBETCTBYHIOLLMX CTPYKTYPHbIX Nogpa3aeneHunn
YNONHOMOYEHHOro opraHa.

OdopmneHne Bn3yanbHOW, TEKCTOBOWN N MYNbTUMEANNHON MHGOpMaLUKM O Nopsiake
npegocTaBneHns rocygapCTBEHHON YCIyrn OMKHO COOTBETCTBOBATL ONTUMalibHOMY
3pUTESTIbHOMY M CITyXOBOMY BOCMPUSTUIO 3TOW MHGPOPMaLUK 3asBUTENAMMU.

[OmMKHOCTHBIE NnLa, NpeoCTaBNsALWME roCya4apCTBEHHYIO yCnyry, obecnevmBaroTcs JIMYHbIMU
HarpygHbIMU MAEHTUUKALMOHHBIMY KapTovkamu (bengxamm) ¢ ykazaHmem hamunumn, uMeHu,
oTyecTBa (NnocrnegHee - Npu HanNM4YMM) U JOMKHOCTN NMOO HACTONbHLIMK TabnMykamm
aHanorn4yHoro cogepkaHus.

Moka3aTenu 4OCTYNHOCTU U KayecTBa rocyfapCcTBEHHOMN
ycrnyru, B TOM YUCrie KONIM4ecTBO B3aMMOAENCTBUIN 3asiBUTENA



C OOMKHOCTHLIMM NMLLIAMU NPU NPefoCTaBreHUN rocyfapcTBEHHOM
yCINyru u X NpoAOIKUTENbHOCTb, BO3MOXHOCTb NONy4eHUs
rocyfapcTBeHHOM yCrnyru B MHOro)yHKLUMOHaNbLHOM LieHTpe

npeAocTaBlieHUA rocyAapCTBEHHbIX U MyHULMNANbHbIX YCNYT,
BO3MOXHOCTb Mosly4yeHuUss UHpopMaLmMm o xoae nNpenocTaBreHus
rocyfapcTBeHHOM yCrlyru, B TOM YUCTie C UCNOSNIb30BaHUEM
WH(OPMaALMOHHO-KOMMYHUKALMOHHbIX TEXHOJOrMMN

2.18. OCHOBHbIMUN NOKasaTensiMm AOCTYMHOCTM U Ka4yeCTBa rocygapCTBEHHOW YCyrn ABASOTCS:
1) OTKPBLITOCTb 1 NOMNHOTa MHOPMaLUMK ANA 3asiBUTENen o NopsiAke U Cpokax NpeaocTaBneHus
rocyaapCTBEHHOM YCIyru;

2) cobntogeHve ctaHaapTa NpegoCcTaBneHnst rocyaapCTBEHHOW YCNyru;

3) oonst 060cHOBaHHbLIX Xanob 3aasuTenen Ha gencteus (6e3nencTBmne) N peLLeHns,
ocywiecTBngemble (MpUHUMaeMble) B Xo4e npeaocTaBneHns rocyaapcTBEHHOM ycnyru, - He bonee
NATN NPOLEHTOB OT 00LLEero konuyecTea xanob 3assutenen Ha gencrems (6esgencreve) n
pelueHuns, ocyllecTBnsieMble (NpUHMMaeMble) B XOA4e NpefoCTaBneHust rocyapCTBEHHOW YyCnyru;
4) 0OCTYNHOCTb ObpalleHns 3a npefocTaBfieHMeM rocy4apCTBEHHON YCryrn, B TOM Ynucne gng
N1 C OrpaHNYEHHbIMU BO3MOXHOCTSAMMW 340POBbS;

5) B3aumogencTeme 3asaBUTENS C rocyaapCTBEHHbIMU CRyXallMMn nNpy npegocTaBneHnm
rocygapCTBEHHOW YCINYrn OCYLLECTBIISIETCA NpU NpuemMe AOKYMEHTOB Ha perncrpaumio, npu
NonyyYeHnn JOKYMEHTOB NIMYHO 3asiBUTENEM (ero ynoriHOMOYEHHbIM NpeacTaBuTenem).
MpoaoMKUTENBHOCTD - NATHAAUATb MUHYT;

6) BO3MOXHOCTb MONy4YeHUs 3asiBUTENEM NOJSTHOW, akTyasribHOW U AOCTOBEPHOM MHOpMaLmMn O
xo[e npeaocTaBrieHns rocyaapCTBEHHOM yCnyru, B TOM yucrie Yyepes [opTtan n opuumnanbHbIn
CanT YNosITHOMOYEHHOro opraHa B MH(popMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "HTepHeT";
7) BO3MOXHOCTb HanpaBneHus 3asBUTernemM fecHbIX geknapawuumm n oT4eToB B oOpMe JOKYMEHTa
Ha ByMakHOM HocuTerne uUnu B 3NeKTPOHHOW hopMme;

8) nony4eHue 3aaBUTENEM rocyaapCTBEHHOM YCIyrn CBOEBPEMEHHO, B MOMTHOM obbeme 1 B
nobon opme, NpefyCcMOTPEHHOW 3akoHoAaTenbCcTBOM Poccunckon degepaunn;

9) Hannyme NOSTHOM U NOHSATHON MHAOPMALMKM O MeCTax, NOPSIAKE U CPOKaX NpeLoCTaBneHns
rocyapCTBEHHOM yCNyrn Ha MHPoOpMaLMOHHbIX cTeHaax, lNopTane, ouymansHoM cante
YNOSTHOMOYEHHOIO OpraHa B MH(POPMaLNOHHO-TENEKOMMYHUKaUMOHHON ceTu "UHTepHeT",
npeacTaBneHne ykasaHHoM nHgopmMaumm no TenedoHy rocyaapCTBEHHbIMU CIyXalMMu;

10) Hanu4ne HeobxoaUMOro 1 OCTAaTOYHOrO KONMYecTBa cneumanucToB, a Takke NoMeLLeHni, B
KOTOPbIX OCYLLECTBNAETCA NPUeM JOKYMEHTOB OT 3asButesien (MX ynosTHOMOYEHHbIX
npeacrasuTenen), B uenax cobniogeHms yCcTtaHoBneHHbIX AAMUHUCTPATUBHBIM perfiameHToM
CPOKOB NpeaoCcTaBneHnsi rocygapCTBEHHOW YCMyri.

MHble TpeboBaHuA, B TOM YMcne yuYuTbiBaroLwme oCoO6eHHOCTHU
npenocTaBlieHUA rocyAapCTBEHHON YCIYyrM B MHOroPyHKLNUOHaNbHbIX
LeHTpax NpeaocTaBfieHUs rocyfapCTBEHHbIX U MyHULMUNANbHbIX
ycnyr n oco6eHHOCTH npeaocTaBleHNUA rocyaapCcTBeHHOMN
ycnyru B 35IeKTPOHHOU popme

2.19. 3asButenam obecneymBaeTcsi BO3MOXHOCTb MOMyYeHUs HoOpMaLumn o Nopsiake
npegocTaBneHnsa rocyfapCTBEHHON yCnyrn Ha opuumnansHOM canTe ynosTHOMOYEHHOro opraHa B
MHPOPMALMOHHO-TENEKOMMYHUKaUNOHHON ceTn "UHTepHeT" 1 Ha NMopTtane.

INlecHas geknapauusi, oT4eT B hOpMeE NEKTPOHHOIO JOKYMEHTa MOryT 6bITb COOPMUPOBaHbI Ha



MopTane unun npeacrtasneHbl B Buae gannos B opmate XML B COOTBETCTBUM C ONUCAHUEM
cTpykTypbl XML-gokymeHTOB (ganee - XSD-cxema).

XSD-cxema gomkHa coOOTBETCTBOBATbL YCTAHOBMEHHBbIM (DOpMaM feCHOM Aeknapauumu, oTyeTa.
Onuncanue XML-cTpykTypbl, XSD-cxemsbl, anroputma nepegaym XML-gokymeHTa Ha lNMopTtan
AOSTKHbI ObITh NpeacTaBneHbl Ha [NopTane.

INlecHas geknapaums MOXeT ObiTb NpeacTaBneHa B oopMe 3NEKTPOHHOIO LOKYMEHTA,
npeacraBnsaoLWero cobon CTpyKTypMpoBaHHY MHGOPMaLMO, COOTBETCTBYIOLLYHO (OOpMeE NIECHON
aeknapaumn. MpunoxeHnsa 1 n 2 K necHon geknapaunm MoryT nofgaBaTbCs B 9N1EKTPOHHOM
dopmate XLS. MNpunoxeHus 3 1 4 K NecHOM Aeknapaumm MoryT nogaBaTbCs B 3MEKTPOHHbIX
dopmatax JPG, PDF, TIF npu ycnosuun cobntogennsa macwtaba cxembi.

OTyeT B hopMe 3MEKTPOHHOIO JOKYMEHTa MOXeT ObiTb chopmmnpoBaH 6e3 obpalleHns K
MopTany. B Takom criyyae oH JOSKeH NpeacTaBnsTb COO0N CTPYKTYPUPOBAHHYO MHGOPMALMIO,
cooTBeTCcTBYHOLWYO hopMe oTyeTa. OTYET MOXeT BbITb NOArOTOBMEH B 3NIEKTPOHHOM dhopmMaTe
XLS.

lll. CocTaB, nocneaoBaTenbHOCTb U CPOKU BbINOJSTHEHUS
aAMUHUCTPATUBHbIX Npoueayp (AencTteBun), TpeboBaHUA K NOPAJKY
MX BbIMOJSIHEHUS, B TOM YMCIie 0COOEHHOCTU BbINOJIHEHUS
aAMUWHUCTPATUBHbIX Npoueayp (AencTeumn)

B 3N1eKTPOHHOMN hopme

CoctaB agMUHUCTpPATUBHLIX NpoLeayp Npu NpegocTaBleHUun
rocyaapcTBeHHOM yCcryru

3.1. MNpwun npegocrasneHnn rocyaapCTBEHHON YCIyrn OCYLLLECTBNAKTCA cneaytowne
aZlMUHUCTpATUBHbIE Npouenypsbl:

3.1.1. B 4YacTn npuema necHbIX geknapauumn:

1) npuem un permctpauunsa necHon geknapauuu;

2) NnpoBepkKa NpaBUnbHOCTU 0GPOPMIIEHUS NNIECHOMW AeKnapaumu;

3) HanpaBneHue nseeLleHns 06 oTkase B Npueme NecHOW Aeknapaumu;

4) NpUHATUE NECHOW AeKNnapaumm 1 nepegada ee Ha XpaHeHue;

3.1.2. B YacTu npmema OT4eTOB:

1) npuem un pernctpauus oTyeTa;

2) npoBepKa NpaBUIbHOCTN 3anOfIHEHUS OTYETa;

3) HanpasneHue n3BelleHnst 06 oTkase B NpMeme OTyeTa;

4) NpyHATME OT4YeTa.

3.2. bniok-cxema nocnegoBaTenbHOCTM aAMUHUCTPATUBHBIX Npoueayp Npy NpegocTaBneHnm
opraHom rocygapcrtBeHHon Bnactn cybbvekta Poccunckon denepaumm B 0611actu NECHbIX
OTHOLLIEHMI TOCYAAaPCTBEHHOW YCRyr NO NpMeMy NecHbIX Aeknapauumi u oT4eToB 06
NCNOSIb30BaHMM NIECOB OT rpaxkaaH, tpUaMYecKnx nuu, oCyLLeCTBAIOWNX UCMOSb30BaHME NecoB,
npueegeHa B NPUNoOXeHun 2 K ADIMUHUCTPATUBHOMY perfiaMmeHTy.

Mpuem u perucTpauus necHon geknapauum

3.3. OcHoBaHMeM Ans Havana a,EI,MI/IHI/ICTpaTI/IBHOIZ npoueaypbl ABNAETCA NOCTynrieHne necHom
AeKnapauunn B yI'IOJ'IHOMO‘-IeHHbII7I opraH.



NecHas geknapaums perncTpmpyeTcst 4OSMKHOCTHBIM NMLOM YNOMHOMOYEHHOMO OpraHa,
OTBETCTBEHHbIM 3a [ENONPOM3BOACTBO, B IEHb NOCTYNNEHNSI B YNONTHOMOYEHHbIN OpraH.
Yka3aHHOe AOMKHOCTHOE MU0 YNOMHOMOYEHHOIO OpraHa B Te4eHne oaHoro paboyero gHs co
[AHS perncTpauum nepegaeT NecHyro Aeknapaumio OMKHOCTHOMY NULy, OTBETCTBEHHOMY 3a
MpPOBEpPKYy NPaBUNbLHOCTU ee 0DOPMIIEHUSI.

Pe3ynbTaToM UCMNONHEHUS agMUHUCTPATMBHOMN NpoLedypbl SBNSIETCA perncTpaumns necHom
Aeknapauum B cucteMe Oenonpou3BoACTBa M nepeaaya ee JOSMKHOCTHOMY NnLLy
YNONTHOMOYEHHOI0 OpraHa, OTBETCTBEHHOMY 3a NPOBEPKY NMPaBUMbHOCTU ee 0hOPMIEHMS.

NMpoBepka npaBUNLHOCTU OhOpMIEeHUs NIeCHON AeKnapauum

3.4. OcHoBaHMeM Ons Havana agMUHUCTPATUBHOM NpoLuenypbl ABAAETCS NofyyYeHne fecHom
Aeknapaumm OOMKHOCTHbLIM NIULIOM YMOSTHOMOYEHHOIO OpraHa, OTBETCTBEHHbIM 3a NMPOBEPKY
NpaBUNbHOCTU ee 0PopMMEeHNS.

[omKHOCTHOE NN YNONHOMOYEHHOIO opraHa, OTBETCTBEHHOE 3a NMPOBEPKY NPaBUIibHOCTU
oghopMIeHUs NeCHOW Aeknapauumm, B TedeHne natu paboymx gHen co OHS perncTpaumm necHom
AeKnapaunm npoBepseT ee Ha COOTBETCTBUE TpeboBaHMAM, YCTAHOBNEHHbBIM MPUKA30M
MuHnpupogbl Poccun N 17.

PesynbTatom MCNONHEHUS aAMUHUCTPATUBHOWN NpoLeaypbl ABNSEeTCs yCTaHOBMEHNE
OTBETCTBEHHbIM AOMKHOCTHBIM JIMLLOM YNOSIHOMOYEHHOrO OpraHa cCooTBETCTBUS NMMBO
HEeCOOTBETCTBUS NpeacTaBlieHHON fleCHOW Aeknapaumy TpeboBaHnam npukasa MuHnpupoabl
Poccun N 17.

HanpaBneHue nsBeweHns o6 oTkase B npueme fieCHOM aeknapauum

3.5. OcHoBaHMeM gns Havana agMUHUCTPATUBHOW Npouenypbl ABNAeTCs yCTaHOBEHNE
AOSDKHOCTHBLIM NIMLOM YNOSTHOMOYEHHOro opraHa, OTBETCTBEHHbBIM 3a NPOBEPKY NPaBUITbHOCTH
odoopMIeHUs NECHOW Aeknapauum, HeCOOTBETCTBUA NpeacTaBNeHHON SIeCHOM geknapaumm
TpeboBaHnam npukasa MuHnpupoabl Poccun N 17.

B cnyyae BbIIBNEHNSA yka3aHHOro HECOOTBETCTBUSA LOIMKHOCTHOE JIMLO YNOSTHOMOYEHHOTO
opraHa, OTBETCTBEHHOE 3a MPOBEPKY NPaBUbHOCTM OCPOPMIIEHUS NTECHOW AeKnapaunn, B
TeyeHue naTn paboyumx gHen Co OHS perncTpaumm necHom geknapaumm roToBUT NpoekT
NMMCbMEHHOIO n3BeLLeHnsa 06 oTkase B MpMeMe necHon aeknapauumn ¢ 060CHOBaHMEM MPUYNH
BO3BpaTa.

N3BeweHre 06 oTkase B Npueme necHom geknapaumm nognucbiBaeTca pykoBoguTenem
YNOIHOMOYEHHOrO opraHa (fiMUoM, NCNONHALWMM ero 0693aHHOCTM) UM NO NOPYYEHMUIO
PYKOBOAMTENS YNOIHOMOYEHHOro opraHa (nvua, UCNonHALWEro ero 06s3aHHOCTK)
3aMecTuTenemM pykoBoauTens ynosIHOMOYEHHOrO opraHa u Bpy4YyaeTcs 3adBUTENI0 NNYHO Nnbo
HanpasnseTcs B agpec 3asiBUTeNs B BUAE NOYTOBOro OTNpaBfeHns C yBeAOMIIeHNEM O Bpy4eHUn
He no3aHee NATK paboyumx OHEn Co OHSA ee perncTpauuu.

K nsBewleHuto 06 oTkase B npMeme necHon geknapauumm npunaratoTcs (Bo3spallarTcs)
npeacTaBneHHble 3asaBUTeNieM JOKYMEHThI.

Pe3ynbTatom UcnosHeHns agMMHUCTPaTMBHOWN NpoLeaypbl ABASETCS HanpaBneHne 3asBuTento
MOTMBMPOBAHHOIO n3BeLLeHNa 06 oTKa3e B NpuemMe necHon geknapaumn.



MpuHATUE NecHoOW Aeknapauuu v nepegayva ee Ha XxpaHeHue

3.6. OcHoBaHMeM Ons Havyana agMUMHUCTPATUBHOW Npouenypbl ABNAETCA YCTaHOBIEHNE
AOJHKHOCTHbLIM NIMLOM, OTBETCTBEHHbLIM 32 MPOBEPKY NPaBUNbHOCTM OCOOPMITEHUSI NIECHOM
Aeknapaumm, COoOTBETCTBUSA NpeAcTaBNeHHOM fIeCHOM Aeknapaunn TpeboBaHMsM npukasa
Munnpupogbl Poccun N 17.

B cnyyae cootBeTCTBUA NEecHon aeknapauun TpedoBaHmsM 3akoHogaTtensctea Poccunckom
depepaumm 1 NPOEKTY OCBOEHMUS NIECOB LOIMKHOCTHOE MU0, OTBETCTBEHHOE 3a NPOBEPKY
NpPaBUNbHOCTN OCPOPMIIEHNS NNIECHOW AeKnapaunun, nepegaeT fIeCHy Aeknapauuto
AOJHKHOCTHOMY NnLy, OTBETCTBEHHOMY 3a XpaHEHME NEeCHbIX AeKnapauun, Ansa ocyLecTBNeHNs
ee apXuBHOro xpaHeHus. JlecHas geknapaumsi NOANEXUT XPaHEeHUIO Ha ByMaXHbIX HOCUTESSX B
TeyeHune Tpex ner.

PesynbTatom MCNONHEHUS aAMUHUCTPATUBHOW Npoueaypbl ABNAETCs nepegada necHom
Aeknapaumm JOMmMKHOCTHOMY Ly, OTBETCTBEHHOMY 3a XpaHEHMe NeCHbIX AeKnapauun, ans
OCYLLECTBIIEHUS] €€ apXMBHOIO XpaHEHUS!.

aneM n perncrtpauuna otyeta

3.7. OcHoBaHVeM AN Hayana npegocTaBneHns FocyAapCTBEHHOM YCyrn SIBMSIETCA NOCTyNnneHme
oT4yeTa B OpraH rocyjapCTBEHHOW BNacTh, YNOfIHOMOYEHHbIN Ha BeeHne rocyapCTBEHHOMO
NeCHOro peecTpa Ha COOTBETCTBYIOLLEN TEPPUTOPUMN.

OTueT perncTpmpyeTcst 4OSMKHOCTHBIM MLOM YNOMHOMOYEHHOIO OpraHa, OTBETCTBEHHbLIM 3a
AEenonpon3BoAcTBO, B A€Hb NOCTYNNEHMS B YNONTHOMOYEHHbIA OpraH.

J[lOMmKHOCTHOE N0 YNOMHOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a AeNonpou3BoACcTBO, B TeYeHne
ofHoro paboyero AHSA CO AHSA perncTpauun otyeTa nepegaeTt oT4eT AOMKHOCTHOMY nvuy,
OTBETCTBEHHOMY 3a NPOBEPKY NPaBUIbHOCTU 3aNOSIHEHUSI OTYETOB.

Pe3ynbTaToM UCMONHEHUS agMUHUCTPATUBHONM Npoueaypbl npuema U permctpaumm otyeTa
SIBNSIETCS perncTpaums otyeta B CUCTEME AeNonpon3BoAcTBa 1 nepegada ero 4OMMKHOCTHOMY
nnuy YNoriHOMOYEeHHOro opraHa, OTBETCTBEHHOMY 3a NMPOBEPKY NPaBUITbHOCTU 3amnofHEHUs
OTYETOB.

MNpoBepka NnpaBUNbLHOCTX 3aMoSIHEHUSA oT4yeTa

3.8. OcHoBaHveM Ans Ha4Yana agMUHUCTPATMBHOWM NpoLeaAypbl SIBNSIETCSA NonyvyeHne otyeTa
AOMKHOCTHBIM NULIOM YNONTHOMOYEHHOIO opraHa, OTBETCTBEHHbLIM 3a NPOBEPKY NPaBUIbHOCTM
3anosIHEHMS OTYETOB.

J[loMmKHOCTHOE N0 YNOTHOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a MPOBEPKY NPaBUIIbHOCTM
3anosiHEHMS! OTYETOB, B TeYEHMe NaTHaguaTh pabounx gHen co AHA permcTpauumn otyeTa
npoBepsieT ero Ha NPeAMET COOTBETCTBUSI YCTAHOBINEHHbIM (hopMe U TpeboBaHMAM K ero
coaepkaHuto.

Pe3ynbTaToM UCMONHEHUS agMUHUCTPATUBHONM Npoueaypbl ABNSIeTCs yCTaHOBINEHNE
OTBETCTBEHHbIM AOMKHOCTHbLIM NULIOM YNONTHOMOYEHHOIo opraHa CoOTBETCTBUSI NGO
HEeCOOTBETCTBUS NPEACTaBIEHHOrO OTYETa YCTAHOBINEHHBLIM (hOpMe U TpeboBaHMAM K ero
cofepXXaHuto.



HanpaBneHMe u3BeLleHusi o6 oTkase B npuemMe otT4yeTa

3.9. OcHoBaHueM Angd Havyana agMUHUCTPaTUBHOW Npouenypbl ABNAETCA yCTaHOBEHNE
AOMKHOCTHBIM NIMLOM, OTBETCTBEHHbBIM 3@ NPOBEPKY NPaBUIIbHOCTU 3anoSfIHEHNSI OTYETOB,
HECOOTBETCTBMS NPEeACTaBEHHOIoO OTYETa YCTAHOBMNEHHbIM dopMe 1 TpeboBaHNSAM K ero
coaepXXaHuio.

B cnyyae BbIsiBNEHWS yka3aHHOTO HECOOTBETCTBUSA AOMKHOCTHOE NULIO YNOMTHOMOYEHHOTO
opraHa, OTBETCTBEHHOE 3a MPOBEPKY NPaBUIbHOCTM 3aNOSIHEHNSA OTYETOB, FOTOBUT NPOEKT
NMMNCbMEHHOIO U3BELLIEHNS, COAePKaLLNN MOTUBMPOBAHHbIN OTKa3 B MpMemMe oTyeTa.

N3BeLeHne 06 oTkase B npueme oTyeTa NoAnuCbIBaeTCs PyKOBOAMUTENEM YNOSTHOMOYEHHOIO
opraHa (nMuoMm, UCNOSTHALWNM ero 0683aHHOCTI) UK MO NOPYYEHUIO PYKOBOAUTENS
YNOIHOMOYEHHOrO opraHa (nua, UCNOoNHALWEero ero 06s93aHHOCTN) 3aMecTUTENeM
pyKoBOAUTENS YNONTHOMOYEHHOIO OpraHa 1 Bpy4aeTcs 3asBUTENI0 NIMYHO MO0 HanpaBnsaeTcs B
agpec 3asBUTENS B BUAE NOYTOBOro OTMNPaBMEHUS C YBEAOMITEHMEM O BPYYEHUN HE NO3aHEEe
naTHaguaTy pabouunx gHen Co AHA permcrTpaumm otyeTa.

K nsBeLleHunto 06 oTkase B npveme otyeTa npunarattcs (Bo3BpalLalTcs) NnpeacraBrneHHble
3aABUTENEM LOKYMEHTbI.

Pe3ynbtatom nCnosiHeHns agMMHUCTPaTMBHOWN NpoLeaypbl ABASETCS HanpaBneHne 3asBuUTento,
NpeAcTaBUBLLEMY OTHYETbI, M3BELLEHNS, COAEPKALLEr0 MOTUBMPOBAHHbLIN OTKa3 B MpMeEME OT4eTa.

MpuHAaTHMe oTyeTa

3.10. OcHoBaHMeM nsa Havyana agMUHUCTPATUBHOW Npouenypbl ABNAETCS YCTaHOBEHME
AOJTDKHOCTHBLIM NTMLOM YNOSHOMOYEHHOIO OpraHa, OTBETCTBEHHbBIM 3a NPOBEPKY NPaBUbHOCTH
3anosIHEHUS OTYETOB, COOTBETCTBMSA NPEACTaBNEHHOro oTyeTa hopme n TpeboBaHMAM K ero
coaepXaHuio.

B cnyyae cootBeTCTBUA OTYETA YCTAHOBMNEHHBLIM hopMe U TpeboBaHMSM K ero Coaep>KaHuto
AOJDKHOCTHOE NNLO YNOSTHOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a NPOBEPKY NPaBUbHOCTH
3anosIHeHUS OTYETOB, MPUHMMAET PELUEHNE O MPUHATUN OTHETOB.

IV. ®DopMbl KOHTPOSA NpeaocTaBleHUs1 FoCyAapCTBEHHOW yCIyru

Mopsaok ocywecTBEHNA TEKYLLEro KOHTpons
3a cob6noaeHMeM U UICNOSNTHEHUEM OTBETCTBEHHbIMU AOIMKHOCTHLIMU
nuamMm NOJNIOXKEHUN perfiaMeHTa U UHbIX HOPMaTUBHBLIX NPaBOBbIX
aKTOB, yCTaHaBNMUBaKOLWMX TPeOOBaHUA K NpeoCTaBNEeHUI
rocyaapcTBEHHOM YCIyru, a TakKe NpUHATUEM
MMM peLleHun

4.1. TekyLwimi KOHTPONb 3a cobnogeHnemM nNocnegoBaTenbHOCTM aAMUHUCTPATUBHBIX NpoLeayp
(oencteui), onpeaeneHHbiX AOQMUHUCTPATMBHBLIM PEFNTAMEHTOM, U CPOKOB MX UCMOSTHEHMS
YNOSTHOMOYEHHbBIMWU JOMKHOCTHBIMU Nl amMu (fanee - TEKYLININ KOHTPOIIb) OCYLLLECTBISET
pyKkoBOAMUTENb YNOSTHOMOYEHHOIO OpraHa.

TeKyLmi KOHTPOMb OCYLLECTBNSAETCH NyTEM NPOBEAEHNSA NPOBEPOK COOMNOAEHMS U UCNOSTHEHNS
YNOSTHOMOYEHHbBIMW JOMKHOCTHBIMU Nl aMUX NOMOXeHU AOMUHUCTPATMBHOIO perfnamMeHTa u
WHbIX HOPMaTUBHbIX MPABOBbIX aKTOB, yCTaHaBNUBaoLmMxX TpeboBaHMs K NpeaoCTaBneHunto



rocyapCTBEHHOMN yCnyru.

Mopsaaok n nepuoaNYHOCTb OCYLLECTBNEHUSA NNaHOBbIX
M BHENNaHOBbIX NPOBEPOK MNOSIHOThI U KayecTBa nNpefocTaBrneHus
rocyaapcTBeHHOM yCryru, B TOM Yucne nopsaok u chopmbl
KOHTPOIA 3a NONIHOTOM U Ka4eCTBOM NpeaocTaBrieHUs
rocyaapcTBeHHOW yCryru

4.2. KOHTpOrib NOMHOTBLI M KayecTBa NpeaocTaBrieHnsa rocyapCcTBEHHOM YCnyru OCyLecTBnAeTCs
B (hopmax NpoBePOK N paccMOTpeHUs xanob Ha aencreus (6e3gencTame) JOMKHOCTHBIX NnL
YNOSTHOMOYEHHOIO opraHa.

[MpoBepkn MOryT GbITb NIIAHOBBLIMWU 1 BHENNAHOBBLIMU. MMOPSAOK U NEPUOANYHOCTb OCYLLLECTBNEHNS
NnaHoOBbIX MPOBEPOK YCTaHABNMBAETCH pPyKOBOAMTENEM (3aMeCTUTENEM PyKOBOAUTENS)
YNOSTHOMOYEHHOIO opraHa.

Mpn npoBepke paccmaTpuBalOTCA BCE BONPOCHI, CBA3aHHbIE C NPeaoCTaBleHneM
rocyaapCTBEHHOM YCryrn (KOMMNeKCHbIE MPOBEPKN), U OTAENbHbIE BOMPOCHI, CBA3AHHbIE C
npegocTaBneHneM rocygapCcTBeHHOM ycnyru (Tematndeckne nposepkun). MNposepka Takke
NPOBOAMNTCA MO KOHKPETHOM >anobe.

BHennaHoBble NpOBEPKN NPOBOAATCS B CBA3W C NPOBEPKOWN YCTPaHEHUSA paHee BbISABMEHHbIX
HapyLLeHWI, a Takke B criydae nonyyeHus xanob Ha gencteus (besgencrane) JOMKHOCTHBIX NNLL.

OTBETCTBEHHOCTb AOMKHOCTHbIX NUL, YNOJTHOMOYEHHOro
opraHa 3a peweHus u aencteus (6espencTeme), NPUHMMaeMble
(ocywecTBnsiembie) UMM B Xoae NpeaocTaBreHus
rocyaapcTBeHHOM ycrnyru

4.3. o pe3ynbTaTaM NPOBEAEHHbIX MPOBEPOK, B ClyyYae BbIABNEHUS HapyLLUEHWI MONOXEHWI
AOMWHUCTPaATMBHOIO perfiaMmeHTa 1 MHbIX HOPMaTUBHbLIX NPAaBOBbLIX aKTOB, YCTaHABNUBAKOLLMX
TpeboBaHWA K NpeaocTaBneHNo rocyaapCTBEHHON YCINYrn, BAHOBHbIE AOJMKHOCTHbIE NMLA HECYT
nepcoHanbHyH OTBETCTBEHHOCTb 3a pelleHns n genctena (6esgencraeme), npuHMMaemMble
(ocywiecTBnsieMble) UMK B XoAe NpefocTaBneHns rocygapCTBEHHON YCIyri.

[MepcoHanbHasi OTBETCTBEHHOCTb AOMMKHOCTHbIX NUL, OTBETCTBEHHbIX 3a NpeoCTaBneHne
rocygapCTBEHHOW YCIyrn, 3aKpennsaeTcs B 4OSMKHOCTHbBIX perfnameHTax B COOTBETCTBUM C
TpeboBaHnaMU 3akoHoaaTenbcTea Poccuiickon ®eagepauun.

O mepax, NPUHATBIX B OTHOLUEHUN LOSMKHOCTHBIX JML, BUHOBHbIX B HAPYLUEHUM MOMOXEHUN
AOMWHUCTPATMBHOIO pernaMmeHTa 1 MHbIX HOPMaTUBHbBIX NPAaBOBbLIX aKTOB, YCTaHABNNBAKOLLMX
TpeboBaHNA K NPeJoCTaBEHNIO rOCy4apCTBEHHOW YCyrn, B TedeHne aecatn paboymx gHen co
AHSA NPUHATUA TaKMX Mep YNOTHOMOYEHHbIN opraH coobuaeT B NMCbMEHHON hopMe 3assBUTENIO,
npasa v (MnNKn) 3aKOHHbIE NHTEPECHI KOTOPOro HapyLLEHbI.

MonoxeHus, xapakTepusyLwme TpeboBaHUA K NOPAOKY
1 chopmam KOHTpoONS 3a NpeaoCcTaBreHneM rocyaapcTBeHHON
ycnyru, B TOM YUCrie CO CTOPOHbI FpaXkaaH,
MX 00O beAMHEeHUN N opraHusauumn



4.4. KoHTpornb 3a npefocTaBneHMeM rocygapCTBEHHON YCryr, B TOM YMCIe CO CTOPOHbI
rpaxkgaH, nx o6beanHeHnn 1 opraHnsauumn, ocyLecTBNAETCS NOCPECTBOM OTKPbITOCTU
AeATerIbHOCTM YNOSTHOMOYEHHOrO opraHa npu NpeaocTaBrieHnn rocyapCTBEHHOM YCyru,
Nnosny4YeHust NOSTHOM, akTyasnibHOM N OCTOBEPHOW MHPOpMaUuMM O NopsiaKke npegocTaBneHns
rocyapCTBEHHOM YCIyr1 U BO3MOXHOCTU AocyaebHoro paccMoTpeHus obpatueHus (xkanob) B
npouecce NonyyYeHnsa rocygapCcTBEeHHON YCNyru.

V. OocynebHbin (BHecyaebHbIN) nopsaoK ob6xanoBaHUA
peweHnn n aencTBmMn (6e3nencTBmNA) ynonHOMOYEHHOro opraHa,
a TaKkxe ero AOMKHOCTHbIX nuy,

UHdopmaumna ana 3aaBuTens o ero npase noaaTtb Xanooy
Ha pelueHue u (unu) aencreune (6esagencrTemne) ynonHOMoOYEHHOro
opraHa v (Unu) ero AOMMKHOCTHbIX NUL, NPU NpeAocTaBreHun
rocyaapcTBeHHOM yCcrnyru

5.1. 3aaButenb nMeeT NpaBo noaaTth Xanoby Ha pelweHue un (unu) gencreune (besgencrene)
YNOMHOMOYEHHOrO opraHa u (Unu) ero A0SMKHOCTHBIX MWL, NPY NPeSoCTaBneHm rocyaapCTBEHHOM
yCryru.

3aaBuTenb MOXET NONyYnUTb MHPOPMaLMIO O NpaBe NofaThb Xanoby Ha pelleHne n (Mnu)
aencteue (6e3gencTeme) ynosTHOMOYEHHOrO opraHa u (Mnn) ero 4OMKHOCTHbBIX NUL, Npu
npegocTaBneHnn rocyaapCTBEHHON YCIyru:

1) Ha odmumanbLHOM canTe YNONIHOMOYEHHOrO opraHa B MH(pOpMaLMOHHO-
TeNnekoMMyHUKaUNoHHOM ceTn "MIHTepHeT",

2) Ha lNopTane;

3) n3 Tekcta AQMUHUCTPATMBHOIO pernamMeHTa.

OcobeHHOCTN Nogayvm u paccMoTpeHus xanob Ha pelweHns n gencteus (besgencrene)
YNONMHOMOYEHHbIX OPraHOB U UX OOSDKHOCTHBIX MWL, FOCYAapCTBEHHbIX MPaXXAaHCKMX CryXaLumx
OpraHoB rocyfapCTBeHHON BriacTn cybbektoB Poccunckon degepaumm ycraHaBnmBarTCS
HOpMaTUBHBIMM NPaBOBbIMK akTaMu cybbekToB Poccuinckon ®epepauuu.

MpeameT Xxanobbl

5.2. Baasutenb MmoxeT 0b6paTUTbCs € Kanobon, B TOM YMCne B Criegyowmx cnyvasx:

1) HapyLueHne Cpoka permcTpaumm 3anpoca 3asaBuTens 0 NpefoCTaBeHm rocyaapCTBEHHOM
ycnyru;

2) HapyLLeHWe cpoka nNpefocTaBneHns rocygapCTBEHHON YCIyru;

3) TpeboBaHue npeacTaBneHns 3asBuTeneM AOKYMEHTOB, He NpeayCMOTPEHHbIX HOPMAaTUBHbBIMU
npaBoBbIMKU akTamu Poccuinckon denepaumm ons npeaoctaBneHns rocyaapcTBEHHOM YCNyru;

4) oTKa3 B NnpuemMe JOKYMEHTOB, NpeAcTaBrieHne KoTopbIX NpeaycMoTPEHO HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccurckon defepaumm ona npegoctaBneHns rocygapCTBEHHON YCnyru;

5) oTka3 B npegocTaBneHnn rocygapCTBEHHON YCIyrn, eCrin OCHOBaHUS OTKasa He
npegycMoTpeHbl heaepanbHbIMY 3aKOHaMU Y MPUHATBIMU B COOTBETCTBUN C HUMWU UHBIMU
HOpMaTMBHbIMU NpaBoBbIMK akTaMmn Poccunmnckon enepauunu;

6) TpeboBaHMe BHECEHUS 3a8BUTENEM NPU NPEeSOCTaBNEHUN rOCYyAapCTBEHHOW YCnyrn nnathl, HE
npegycMOTPEHHON HOPMaTUBHBIMKU NpaBoBbIMU akTaMu Poccunckon denepaunn;



7) oTKa3 opraHa, NpeAoCTaBnASOLWEro rocyaapCTBEHHYO YCnyry, ero 4OMKHOCTHOro nuua B
ncrnpasneHnn JonyLEeHHbIX oneyaTok 1 oWwnboK B BblAaHHbLIX B pe3yrnbTaTte NpeaocTaBreHns
rocyaapCTBEHHOM YCIyrn AOKYMeHTax nMbo HapyLleHne yCTaHOBIIEHHOMO CpoKa Takmx
ncnpasrieHnn.

OpraHbl rocyfapcTBeHHOM BNacTU U YNOJTHOMOY€EHHbIe
Ha paccMOTpEeHMe XKanobbl AOMKHOCTHbIE NULIA, KOTOPbIM MOXeT ObITb
HanpaBneHa xanoba

5.3. XKano6a 3aaButens Ha pelieHns n gencrems (6e3gencrame) ynornHOMOYEHHOro OpraHa,
nNpeaoCTaBNAOLEro rocy4apCTBEHHYIO YCNyry, MOXeT ObITb HanpaBneHa:

1) Ha peweHus n gencteus (besgencTane) ynorTHOMOYEHHOIO opraHa, NpeaoCcTaBnsoLwero
rocygapCTBEHHYHO YCyry, N ero pyKOBOAMTENS - B BbILLECTOSALMI OpraH rocyaapCcTBEHHOM BNacTu
cybbekTa Poccurckon ®epepaunu;

2) Ha pelleHunsa n gencteng (6es3gencrTeme) KOHKPETHbIX AOMKHOCTHBLIX ML, YNONHOMOYEHHOro
opraHa, NpeaoCTaBnsOLLEro rocyJapCTBEHHYIO YCIyry, - PYKOBOAUTENIO YNONTHOMOYEHHOIO
opraHa (nvuy, UCNoNHAKLWEMY ero 0693aHHOCTK).

Mopspok noaaum u paccMOTpPeHUst XKanoobl

5.4. OcHoBaHWeM Ang Havyana agMUHUCTPaTUBHOW Npouenypbl ABNAETCA NOCTYNNeHne xanobbl B
YNOSTHOMOYEHHbI OpraH.

YKanoba nogaeTtca B nUCbMEHHON hopme Ha ByMaKHOM HOCUTENE UK B 3NIEKTPOHHON hopme B
YNONHOMOY€EHHbIN opraH. Kanobbl Ha peLleHns, NPUHATbIE PyKOBOAUTENEM YNONTHOMOYEHHOIO
opraHa nogaroTcs B BbILLECTOSALWNIN opraH nnbo B criy4ae ero OTCyTCTBMUS, paccMaTpuBaloTCcs
HenocpeacTBEHHO pyKoBOAUTENEM YNONIHOMOYEHHOIO OpraHa.

YKanoba moxeT ObITb HanpaeneHa No No4Te, C UCNOMb30BaHMEM OULMaANbHOro canTta
YNONTHOMOYEHHOro opraHa B MH(POpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "HTepHeT",
MopTana, a Takke MOXET OblTb NPUHATA HA NMNYHOM NpUeMe 3asaBUTENS.

YKanoba gomkHa cogepxaTb:

1) HaMMeHoBaHWe YNONIHOMOYEHHOro OpraHa, AOSMKHOCTHOrO Nnua YNofIHOMOYEHHOrO OpraHa,
pelleHns n genctems (6esgencrane) KOTopbix 06xKanyTCs;

2) hammnuio, UMs, OTYECTBO (MOCNEeaHEE - NPU HanNn4nn), CBEAEHNSI O MECTE XUTENbCTBA
3asBuTENs - M3MYECcKoro nuua NMbo HauMeHoBaHWe, CBEAEHNA O MECTE HaXOXOeHus -
IOPUANYECKOro Nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
9NEKTPOHHOM NOYThI (MPY HanM4yuKn) 1 NOYTOBLIN agpec, No KOTOPbIM A0SMKEH ObiTb HanpaeBneH
OTBET 3asABUTESIO;

3) cBegeHns 06 obxanyemMblix pelleHnsax n AencTeusax (6esgencrasmm) ynonHOMOYEHHOMO opraHa,
AOIMKHOCTHOrO NnLa YNOMHOMOYEHHOMO OpraHa;

4) [oBOAbI, HA OCHOBAHUM KOTOPLIX 3adBUTENb HE COrfnaceH C peleHnemM n 4eNcTBmem
(6e3pencTBneM) ynonHOMOYEHHOIO opraHa, AOSPKHOCTHOIO fMua YNofIHOMOYEHHOIo opraHa.
3aaButenem moryT 6bITb NPeaoCTaBneHbl AOKYMEHTbI (NPU HaNM4Mn), NOATBEPXAaoLWmMe A0BOAbI
3asBuTens, NMbo mux Konuu.

CpoOKK paccMOTpeHUs XKanoobl



5.5. XXano6Ga, nocTynuBLLas B yNofHOMOYEHHbI OpraH NOANEXUT PacCMOTPEHUIO AOMKHOCTHbLIM
NMUOM, HageneHHbIM NONTHOMOYMSIMU MO PAaCCMOTPEHMIO Xarnob, B TeYeHne NsTHaguaTn pabounx
[AHEeWN co [HS ee peructpaumu, a B cnyvae obxanoBaHusi oTkasa ynosIHOMOYEHHOro opraHa,
[AOMKHOCTHOrO f1La YNOMHOMOYEHHOIO OpraHa B npueme JOKYMEHTOB Yy 3asiBuTenst Moo B
ncnpaBneHnn 4onyLLeHHbIX oneYaTok U ownbok nnu B criydae o06xxanoBaHus HapyLLeHNs
YCTaHOBIIEHHOIO CpOKa TakMX UCTPaBMEHUI - B TeYeHue NaTn pabounx AHen co aHs ee
perucTpaumu.

NepeyeHb OCHOBaHWUM NSl NPUOCTAHOBJIEHUSI PACCMOTPEHUS XKanoobl
B cnyvae, eCfiu BO3MOXHOCTb NPUOCTAHOBJIEHUS NpeayCMOTpeHa
3aKkoHopaTenbcTBOM Poccumnckon depnepaumm

5.6. OcHOBaHMIM ANs NPUOCTAHOBNEHUS PACCMOTPEHNS Kanobbl HEe NPeayCMOTPEHO
3akoHogartenscTtBoM Poccuickon ®eagepaumn.

Pe3ynbTaT paccCMOTpeHUs Xanoobl

5.7. Mo pesynbTataM pacCMOTPEHMS Xanobbl YNONMHOMOYEHHbIN OpraH NPUHUMaeT O4HO 13
peLleHni:

1) yooBneTBopeHue xanobbl, B TOM yncne B opMe OTMEHbI NPUHATOrO peLleHns], UCnpaBreHns
AONyLLEHHbIX OneYaTok 1 ownbok B peadynbTaTe NpeaocTaBNeHnsa rocygapCTBEHHON yCnyru,
BO3BpaTa 3asaBUTES0 AEHEXHbIX CPEACTB, B3MaHNE KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHbLIMU
npaBoBbIMW akTamu Poccurckon defepaumm, a Takke B UHbIX popmax;

2) 06 oTkase B y4OBNeTBOPEHUM Xanobbl B crnefyowmx crnyyasnx:

- NPV HanM4YUKM BCTYNUBLLETO B 3aKOHHYO CUIY peLleHns cyaa, apbuTpaxkHoro cyaa no xanobe o
TOM Xe npeameTe U Mo TEM XXe OCHOBaHUAM;

- nogaya »xanobbl NMLOM, MONTHOMOYMSI KOTOPOro HE NOATBEPXKAEHbI B NOPsSAKEe, YyCTAHOBIEHHOM
3akoHogartenscTtBoM Poccuickon ®eaepaunu;

- HanNn4yme peLleHns no xanobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHMAMU
AOMUHUCTPATMBHOIO perfiameHTa B OTHOLLEHWM TOrO e 3asBUTENS U Mo TOMY Xe npeameTy
Xanobbl.

5.8. YNONHOMOYEHHbIN HA pacCcMOTpPEHME xanobbl opraH BNnpaBe 0CTaBuUTL xanoby 6e3 oTBeTa B
crnegyrowmx cnyyasx:

1) Hanu4ne B xxanobe HeueH3YpHbIX NMMH0 OCKOPOUTENBHBLIX BbIPAXEHWI, YTPO3 XN3HW, 340POBbIO
N UMYLLLECTBY AOSMKHOCTHOrO NnLa, a Takke YreHOB ero cemMbi;

2) OTCyTCTBME BO3MOXHOCTU NPOYMTATb KaKyt-nmbo YacTb TekcTa xanobbl, ammunumio, nvs,
OT4eCTBO (nocrnegHee - Npy Hanuyumn) 1 (UNK) NOYTOBbLIM aapec 3asaBUTENS, YKka3aHHbIe B Xanobe.

Mopsapok nHhopMupoBaHUA 3asABUTENA O pe3yfbTaTtax
paccMoOTpeHus xanobbl

5.9. OTBeT No pesynbTaTtaM pacCMOTPEHUS XKanobbl HaNpaBnsaeTcs 3asaBUTENO He NO34Hee AHS,
cnefyoulero 3a AHEM NPUHATUSA peLleHusl, B MTMCbMEHHOW hopMe 1 MO XerlaHuo 3adBUTenNs B
3EKTPOHHOM (hopMme.



5.10. B oTBeTe N0 pe3ynbTaTtaM pacCMOTPEHUS Xanobbl ykasbiBaoTCS:

1) HaMMeHoBaHWe opraHa, paccMoTpeBLLEro Xanoby, AOMKHOCTb, (haMuUnns, NMs, 0OTY4ECTBO
(nocnegHee - Npu HaNU4YMN) ero OMKHOCTHOrO NnLa, NPUHABLLETO peLleHne no xanobe;

2) HoMep, AaTa, MecTo NPUHATUS peLleHns, BKNoYas CBeAeHUs O OMKHOCTHOM Nnuue, peLleHne
unu gencteune (6besgencrane) KOToporo obxanyeTcs;

3) hamunua, umsi, oT4eCTBO (NocnegHee - NpU Hanu4yMn) UM HamMeHoBaHWe 3asaBUTENS;

4) oCHOBaHWs ANs NPUHATUA peLleHns no xanobe;

5) npuHATOoE no xanobe pelueHue;

6) B cnyyae, ecnu xanoba npm3HaHa 060CHOBAHHOW, - CPOKN YCTPaHEHUS BbISIBNIEHHbIX
HapyLUeHWI, B TOM Y1CIe CPOK NpefocTaBreHns pesynbTaTta rocy4apCTBEHHON yCnyru;

7) cBeeHNa 0 nopsaake obxanoBaHUA NPUHATONO No xanobe peleHus.

5.11. B cny4ae ycTaHOBNEHUs B XOA4€e Unn NO pe3ynbTaTtaM pacCMOTPEHUS Kanobbl NPU3HaKoB
cocTaBa aAMUHUCTPATUBHOIO NPaBOHaPYLLUEHUS UKW NPECTYNNEHUS, JOMKHOCTHOE Nnuo,
HagereHHoe NOTHOMOYMSIMW MO PaCCMOTPEHUIO Xarnob, HesameanuTensLHO HanpasnsaeT
nmeroLmecs Mmatepumansl B opraHbl NPOKypaTypbl.

Mopspok o6xxanoBaHUs peLleHUsA Nno xanobe

5.12. B cnyyae, ecnu 3asBuTENb CYNTAET, YTO pPELLEHNEM, NPUHATBIM NO pe3ynbTaTtam
paccMoTpeHust xanobbl, HapyLLeHbl ero npasa 1 csoboapbl, OH Bnpase 06paTtuTbCs ¢ xanobow Ha
pelueHne, NPUHATOE Mo pesynbTaTamMm pacCMOTPEHNS Xanobbl, B COOTBETCTBUN C
3akoHogartenscTtBoM Poccuickon ®eagepaumn.

MpaBo 3asBUTENA Ha Nony4YyeHue NH(opMaL MU N 4OKYMEHTOB,
HeobxoauMbIX AN 060CHOBAHUA U PACCMOTPEHMUS XKanobbl

5.13. 3agButenb nmeet npaBo Ha nosyyvyeHne Mcqepnblsarom,eﬁ I/IHCbOpMaLI,I/II/I N OOKYMEHTOB,
Heob6xoauMbIx ona o6ocHOBaHUSA U pacCMOTPEHNA XanooObl.

Cnoco6bl MHhopMMpoBaHUA 3assBUTENEN O nopsake nogavm
M pacCMOTPEHUs Xanobbl

5.14. Nudopmauuio 0 nopsiake nogadm n pacCMOTPEHNS Karnobbl 3a8BUTENb MOXET MONYYUTb:

- Ha opULManbHOM canTe YyNorTHOMOYEHHOro opraHa B MHOPMaLMOHHO-TENEKOMMYHUKaALUOHHOM
cetn "IHTepHeT";

- Ha NopTane;

- Ha MHPOPMALIMOHHbLIX CTEHOAX B MecTax NpeaoCTaBlieHUsi TOCyAapCTBEHHOM yCyru;

- N0 TenedoHaM, ykasaHHbIM B NpunoxeHun 1 K ADMUHUCTPATUBHOMY pernamMeHTy;

- NpW JIMYHOM NpUeMe.



