AQMWHUCTPATUBHbINA pernameHT
npenocTaBrieHMA rocyfapCcTBEHHOM yCnyru
«lMpepocraBneHne exeMeCA4YHON KOMMNEHCAaLUUOHHOMN OEeHEeXHOMN
BbInnartbl ObIBlLUMM paboTHMKam HapbsaH-Mapckoro
ropoAacKoro pbioonoBeLKoOro Koonepatmea u o6 bLeguHeHus
obLwecTBeHHOro NMTaHMA HeHeLKOro oKpy>Horo
pPbIGONOBELKOro NOTPEOUTENBLCKOro CoOr3a»

Paspen |
OoOwmre nonoxeHus
Mpenmet perynupoBaHa AGMUHUCTPATUBHOIO perfameHTa

1. ADMUHUCTPATUBHbBIN pernaMmeHT onpeaensieT ctaHAapT U NOPSAA0K NpeaoCTaBneHus
rocygapCTBEHHOW YCNyrn No NpeoCcTaBleHnio eXXeMeCca4YHON KOMMNEHCaLMOHHON OEeHEXHON
Bbinnatbl 6bIBLUMM paboTHMKam HapbsaH-Mapckoro ropogckoro pbibonioBeLKOro koonepaTmea u
o6beanHeHnsa obLLEeCTBEHHOrO NUTaHNs: HeHeLKoro OKpyXHOro pbibonoBeLKoro
noTpebntenbCckoro cot3sa (ganee COOTBETCTBEHHO — aAMUHUCTPATUBHbIN PErfameHT,
exxeMeca4yHas KOMMNeHcaunoHHasa AeHeXHas Bbinnarta, rocygapCTBeHHasa ycnyra).

Kpyr 3asaButenen
2. 3agBUTENAMM Ha NoNnyyYeHne rocyaapCTBEHHON yCnyru (ganee — 3asBuTenm) ABMsOTCS:
1) dnsmyeckme nuua, NPoXMBaroLLne Ha TeppuTopmum HeHeLKoro aBTOHOMHOIO OKpYyra;

2) ynornHOMOY€eHHble NpeacTaBUTeNn NL, YkadaHHbIX B NOAMNYHKTE 1 HAacTosILWLEero nyHkTa
AOMWUHUCTPATUBHOIO pernamMeHTa.

3. Monyyatenamun rocyaapCTBEHHOM YCIyry SBNAIOTCA:

ObiBLIME paboTHMKM HapbsiH-Mapckoro ropoackoro pbibonoBeLKOro koonepartmnea n oo6begmHeHNs
06LEeCTBEHHOro NMTaHUA HeHeLKoro oKpy>KHoro pbl60noBeLKOro NOTpebnTenbCcKoro co3a,
nony4yaroLLMM CTPaAxXOBYHO MEHCUIO MO CTAapOCTU B COOTBETCTBUN C PegepanbHbiM 3aKOHOM OT
28.12.2013 Ne 400-d3 «O cTtpaxoBbix neHcusix B Poccunckon denepaunny» He nosgHee 31
okTs16ps 2015 roga u gocturwmne Bospacta 50 neT, - 4Ns XeHWWH, 55 neT - Ana MyXu4uH,
OyxranTepckasa AOKyMeHTauus o 3apaboTHOM nnaTte KOTopbIX yTpavyeHa B pe3ynbTaTe noxapa B
agMWHUCTPATUBHOM 34aHUM HeHeuKoro oKpy»kHOro pbibonoBeLKoro NnoTpebuTenbLCKoro co3sa B
1996 rogy, aBngaLMecs NeHCMoHepamMun, NpoXxuearLme Ha TeppuTopun HeHeLkoro aBTOHOMHOIO
oKpyra.

TpeboBaHusa K nopsaaKy MHhopMmupoBaHus o
npenocTaBlieHUN rocyAapCTBEHHOW ycnyru

4. NudopmupoBaHue o nopsake npefocTaBreHns rocyapcTBEHHOM YCyrn OCyLeCcTBNAeTCs
rocyapCTBEHHbIM Ka3eHHbIM ydpexaeHnem HeHeukoro aBTOHOMHOro okpyra «OtaeneHue
coumanbHOW 3alnTbl HaceneHus» (ganee — YupexageHuve).

MouToBLIN agpec: HeHeLknn aBTOHOMHBIN okpyr, 166000, r. HapbsaH-Map, yn. Canpbirnna, 4. 9 b.
CnpaBoyHbin TenedoH: (81853) 4-84-97.

Appec ouumanbHOro canta YupexaeHnsa B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU
«MHTepHeT» (nanee — ceTb «MHTEpHET»): 0sznnao.ru.



Appec anekTpoHHOM NoYThbl: soczash@atnet.ru.

'paduk npnema noceTuTenen:

BTOPHUK, YeTBepr — ¢ 13 yacos 30 MuHYT Ao 17 yacos 30 MUHYT;
noHenenbHYK, cpeaa, NAaTHUUa — He NpUeMHbIe OHW;

cyb660Ta 1 BOCKpeceHbe — BbIXOOHbIE OHW.

5. IHdbopmumpoBaHue 06 ycnyre ocywecTBnAeTcs:

1) npyn nu4yHomM obpalleHnmn 3aaBUTENS;

2) C Ucnonb3oBaHWEM MNOYTOBOW, TenedOHHON CBA3Y;

3) NocpeCcTBOM 3SIEKTPOHHOM MOYThI;

4) yepes opuumanbHbli canT YupexaeHns, EguHbI nopTan rocygapCTBEHHbIX U MyHULMNANbHbIX
yenyr (pyHkuumn)» (www.gosuslugi.ru) (nanee — EauHbIn nopTan) u PernoHanbHbIn nopTan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pgu.adm-nao.ru) (ganee — PervoHarnbHbIv nopTarn) B
ceTn «/IHTepHEeTY;

5) Ha MHPOPMALIMOHHBIX CTEHAAX B MeCTax Anst UHPOPMUPOBaHUS, NpeaHa3HaYeHHbIX Ans
03HaKOMIeHUs 3asiBUTENeN ¢ MHPOPMaLMOHHLIMU MaTepuanamm.

6. B no6oe Bpems co AHs npuema AOKYMEHTOB A0 NONyyYeHUs pe3ynbTaToB NpeaoCcTaBneHns
rocyapCTBEHHOM YCIyr1 3asBUTENb UMEET MPaBo Ha NonyyeHne CBeAeH 0 xoae
npeaocTaBneHnst rocyaapCcTBEHHON YCMyrn Mo NMCbMEHHOMY oBpalLeHuto, TenedoHy,
SNEKTPOHHOMN NoYTe, NMUYHO UMK NMUYHOM KabuHeTe Ha PernoHansHOM noptane. 3asBuTternto
npegocTaBnATCA CBEAEHUA O TOM, Ha KakoM 3Tare (B npoLecce Kakon npouenypbl) HaxoguTcs
ero 3asiBka.

7. Npuem n KOHCYNbTUPOBaHME (NIUYHO UIK Mo TenedoHy) AOMKHbI NPOBOAUTLCSA KOPPEKTHO U
BHUMAaTENbHO MO OTHOLLEHUIO K 3aaBuUTeNto. KOHCynbTUpoBaHWe JonyckaeTcsl B Te4eHue
yCTaHOBMEHHOro paboyero BpeMeHu. [1pn KOHCYNbTUPOBaHMM 3aSBUTENIO0 AAETCA TOYHbIN K
ncyepnbIBaoLWUN OTBET Ha NOCTaBMEHHbIE BOMPOCHI.

8. KOHch'IbTaLl,I/IVI npenocTaBnAl0TCA No cneayrwmnm Bonpocam:

1) nepeyvHs JOKYMEHTOB, HEOOX0AMMbIX ANs NPeAOCTaBeHNs rocyaapCTBEHHOW YCnyru,
KOMMIMEKTHOCTU (4OCTaTOMHOCTUN) NpeAcTaBneHHbIX JOKYMEHTOB);

2) UCTOYHMKA NOSyYEHUS LOKYMEHTOB, HEOOXOAMMBIX AN NPeAOCTaBNEHNs FOCYAapCTBEHHON
ycnyru;

3) BpeMeHu npvema 1 Bblgayn JOKYMEHTOB;
4) cpoKOB npefocTaBrieHns rocyapCTBEHHOW YCryru;

5) nopsigka obxanoBaHusa AencTeuin (6e30encTBus) U peLLeHnin, OCyLLIECTBSAEMbIX U
NpYHYMaeMbIX B Xo4e NpefoCcTaBrieHns rocyAapCTBEHHOM YCITyTW.

9. lNpepnocTasBneHne rocyaapCcTBEHHOM YCNyru NpoM3BoanTCsa YupexaeHnem no agpecy:
HeHeuknn aBToHOMHbIN okpyr, 166000, r. HapbaH-Map, yn. CanpsbirvHa, a. 9 b.



Mpaduk paboTbl YupexaeHus:

noHeaenbHUK - NaTHUUA - ¢ 08 yacos 30 MyuHyT o 17 yacoB 30 MUHYT;
nepepbiB Ha 06en - ¢ 12 yacos 30 muHyT Ao 13 yacoB 30 MUHYT;
cyb660Ta 1 BOCKpeCceHbe - BbIXOAHbIE OHMW.

CnpaBoyHbiv TenedoH: (81853) 4-84-97.

Apgpec opuumansHOro canta YupexaeHusa B cetn «MHTepHeT»:
0Sznnao.ru.

Appec anekTpoHHOW no4Thl (e-mail): soczash@atnet.ru.

MpepocTaBneHne rocygapCTBEHHON YCNyrn OCyLLEeCTBNSET OTAEN Ha3HauYeHnsa coumnanbHbIX
BbINMaT 1 NpegocTaBneHnsa cybcnanm rpaxkgaHam (KOHTakTHbIn TenedoH: (81853) 4-33-39).

10. B npepocTaBneHnm rocygapcTBEHHOW yCryrn NpUHUMaroT ydacTue:

1) JenapTameHT 34paBoOXpaHeHus, Tpyaa U coumansHOM 3alnTbl HaceneHna HeHeukoro
aBTOHOMHOrO OKpyra (ganee — [lenapTtameHT).

MouToBLIN agpec: HeHeLkn aBTOHOMHBIN Okpyr, 166000, r. HapbsaH-Map, yn. CmugoBuya, a. 25.
CnpaBoyHbin TenedoH: (81853) 4-23-04,

®dakc: (81853) 4-92-62;

Mpacmk paboTbl JenapTameHTa:

noHegenbHUK — naATHUUa — ¢ 08 yacos 30 MuHyT go 17 yacos 30 MUHYT;
nepepsblB - ¢ 12 yacos 30 MmuHyT Ao 13 yacos 30 MUHYT;

cyb660Ta 1 BOCKpeCeHbe - BbIXOAHbIE OHMW.

Anpec ouumansHoro canmTta B cetn «MHTepHeT»: medsoc.adm-nao.ru.

Afpec aneKkTpoHHOM NoYThbl: uzo@adm-nao.ru.

2) ®egepanbHas murpaumoHHas cnyxba Poccuu.

MouToBbIN agpec: r. Mockea, 109240, yn. BepxHas Paguwesckas, a. 4, ctp. 1.
CnpaBoyHbin TernedoH: (495) 915-34-10.

Appec ouuymansHoro canta B cetu «MHTepHeT»: fms.gov.ru.

Afpec 3neKkTpoHHOW NoYThl: cogpw@fms-rf.ru.

MecTa HaxoxageHus TepputTopuanbHbiX opraHoB deaepanbHOM MUrpaumMoHHOM cnyxbbl Poccun,
X HoMepa TenegoHOB CrpaBoYHbIX Cryx06, agpeca canToB B ceT «IHTepHeT» yKka3biBalOTCA Ha
oduymnansHom cante PegepanbHON MUrpaLmMoHHon cnyxobl Poccnn B cepBuce « KOHTakKTbI».

3) MNMeHcuroHHbIM oHa Poccuu.



MecTtoHaxoxgeHue: r. Mocksa, 119991, CnasaHckas nn., 4. 4, yn. lWa6onoska, a. 4 (ang
HanpasneHusa obpalleHnin B TMCbMEHHOM BUAE).

CnpaBo4Hbiv TenedoH: (495) 987-89-07, 987-89-14.
Appec opuuymansHoro canta B cetn «MHTepHeT»: pfrf.ru.

4) KaseHHoe y4ypexaeHne HeHeukoro aBTOHOMHOro okpyra « MHOroyHKUNOHaIbHbIN LLEHTP
npenocTaBneHnsa rocyapCTBEHHbIX U MyHULMNAnNbHbIX yenyr» (ganee — MoL).

MouToBbIN agpec: HeHeLkn aBTOHOMHbIN Okpyr, 166000, r. HapeaH-Map, yn. JleHuna, a. 27 B.
CnpaBouyHbiv TenedoH: (81853) 2-19-10.
Afnpec ouumansHoro canta B cetn «MHTepHeT»: mfc.adm-nao.ru.
Appec anekTpoHHon noYTbl: mail@mfc.adm-nao.ru.
Apnpeca opucos MPLL pasmeweHbl Ha odmumnansHom cante MOL.
Pazgen Il
CtaHgapT npefocTaBreHUsi rocyAapCTBEHHOW yCnyru
HanmeHoBaHue rocynapcTBeHHOM ycnyru

11. l'ocypapcTBeHHas ycryra rno npefoCcTaBieHNI0 eXXeMECAYHON KOMNEHCaLMOHHON OEHEXHON
BbinnaTbl 6bIBLUMM paboTHMKam HapbsaH-Mapckoro ropogckoro pbibonoBeLKOro koonepaTmea u
o6beanHeHnsa obLLEeCTBEHHOIO NUTaHNsE HeHeLKOoro OKpyXHOro pbibonoBeLKoro
noTpebnTenbCcKkoro cor3sa.

HaumeHoBaHue YupexaeHus,
npeaocTaBnAoLWEero rocyaapcTBeHHY0 yCnyry

12. l'ocypapcTBeHHas ycnyra npefoCcTaBnsaeTcs rocyAapCTBEHHbIM Ka3eHHbIM yuYpexaeHnem
HeHeukoro aBToHOMHOro okpyra «OTtaeneHve coumanbHOM 3alnTbl HAaceNeHNsa».

OpraHbl, o6palyeHue B KOTopbie Heob6xoaMmMo
AN npeaocTaBneHUs rocyAapCTBeHHOW yCcnyru

13. B npegocraBneHumn rocyaapCTBEHHOW YCyrn y4acTBYIOT criefytoLimne opraHbl
NCNOSTHUTENbHOW BNAcTu (OpraHbl MECTHOIO CaMoyrnpaBfeHusi, opraHnsauunmn), obpawieHue B
KOTOpble He06X0AMMO ANA NPeaoCTaBNEeHNS rocy4apCTBEHHON YCNyru:

®epepanbHasa murpaumoHHas cnyxba Poccun (nanee — ®MC);
MNeHcroHHbIn oA Poccnn (nanee - MNMOP).

14. YupexngeHue He Bnpase TpeboBaTb OT 3asABUTENSA OCYLLECTBEHNS OENCTBUIN, B TOM YMCne
cornacoBaHui, He0BXo0ANMbIX AN NONYYEeHUS rocy4apCTBEHHOM YCYrn N CBA3AHHbIX C
obpaLleHnem B opraHbl UCMOSTHUTENbHOW BNACTK, yKadaHHbIX B NyHKTe 13 HacToswero
aZlMUHUCTPATUBHOIO perfiameHTa.

OnucaHue pe3ynbTaTta NpeaocTaBleHUs rocyfapcTBEHHOM yCcnyru

15. Pe3ynbTatom npegocraBneHnsi rocygapCTBEHHOW YCryrn ABMNSETCS:



NPUHATME peLleHnst 0 npegocTaBneHun (06 oTkase B NpeaoCTaBneHnn) exeMeca4yHon
KOMMNEHCAaLUMOHHOW AeHEXHOW BbinnaThl.

Cpok npeaocTaBneHus rocyjapcTBeHHOW ycnyru
16. Cpok npegocTaBrneHnsi rocygapCTBEHHOW YCMYyrn:

npegocraeneHue (oTkas B NpegocTaBreHnn) exxeMeca4HOn KOMNEeHCaAUNOHHOW AEHEXHON
BbIMnaTbl — OCYLLECTBIISETCA B CPOK, He npesbiwarowmin 10 kaneHaapHbIX HEN.

CpOK npegocrtaBneHnd rocyuapCTBeHHon yCnyrn ncHmcndeTca Cco AHA nogadun 3aaButenem
3asBreHNs N HeobBXxoanuMbIX OOKYMEHTOB HEenocpencTtBeHHO B que»q:l,eHme, B
MHOFObeHKLI,MOHaJ'IbeIe LEeHTPbl npeaocTtaBliieHndA rocygapCTtBeHHbIX U MyHULUIMNAIbHbIX YCIYT.

B cnyyae HanpasneHuns 3asBneHus n JOKYMEHTOB, HeobxoauMbIX A4S npefocTaBneHus
rocyAapCTBEHHOM YCIyr 3aKa3HbiM NMOYTOBLIM OTMpPaBleHneM C yBEAOMITIEHMEM O BPYYEHUN,
CPOK NpefocTaBneHnsa rocyAapCTBEHHOW YCINYru UCYUCNSAETCHA CO OHA MOCTYNIIEHUA OAaHHbIX
AOKYMEHTOB B YupexaeHue.

Cpok Bbigayu (HanpaBreHNUs) OKYMEHTOB,
ABNSAIOLWUNXCS pe3ynbTaToM npeaocTaBreHus
rocyaapcTBeHHOW yCryru

17. JOKyMeHT, ABNAIOLWNNCA pe3yrbTaToOM NpegocTaBeHns rocygapCTBEHHON YCNyrn, B Te4yeHme
3 pabounx gHen co aHs ero ohopMIeHNS:

1) Bpy4yaeTca 3aa9BUTENIO HENOCPEACTBEHHO B YUpexaeHnu:

2) HanpaBnseTcs 3aka3HbIM MOYTOBbLIM OTMPaBEHNEM C YBEOMIEHNEM O BPYYEHUN;
3) HanpaBnseTcs ¢ ucrnonb3oBaHMem PernoHansHOro noprana;

4) HanpaBsnseTca Yepe3 MoLI.

MepeyeHb HOPMATUBHbLIX NPAaBOBbLIX aKTOB,
perynupyrowmx oTHOLEHUA, BO3HUKaloLwme
B CBsI3M C NpeAoCcTaBlIieHWEM rocyfapcTBeHHOW ycnyru

18. lNpepocTtasneHne rocyaapCTBEHHOM YCIyrn OCyLLEeCTBIIAETCA B COOTBETCTBUM C:
1) KoHctutyumen Poccuiickon Pepepaummn («Poccunckas razetar», Ne 7, 21.01.2009);

2) ®epepanbHbiM 3akoHOM OT 17.12.2001 Ne 173-®3 «O TpyaoBbix neHcunax B Poccuickon
depepaummn» («Poccuinckas rasetar», Ne 247, 20.12.2001);

3) ®epepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®d3 «O nepcoHarbHbIX AaHHbIX» («Poccumnckas
razeta», Ne 165, 29.07.2006);

4) 3akoHOM HeHeukoro asBToHomMHoro okpyra ot 27.02.2009 Ne 13-03 «O gonosiHMTenbHbIX Mepax
coumanbHON NOAAEPXKKN OTAENbHbIX KATEropumn rpaxkaaH 1 nopsgke HageneHnsa opraHos
MECTHOro camoynpaBneHns OTAeNbHbIMU roCy4apCTBEHHBIMW NOSIHOMOYMSAMN HeHeLKoro
aBTOHOMHOIO OKpyra no NpeaoCTaBfEeHNIO JONONTHUTESNbHbBIX MepP COLManbHON NOAOEPXKKNY
(«CBopHUK HOpMaTMBHLIX NPaBOBbLIX akToB HeHeLkoro asToHoMHoro okpyray, Ne 3, 02.03.2009);

5) ®epepanbHbiMm 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHmsauumn npegoctaBneHuns
rocyaapCTBEHHbIX U MyHUUMNanbHbIX ycnyry («Poccunckas raseta», Ne 168, 30.07.2010);
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6) noctaHosneHnem AgMuHucTpaumm HeHeukoro aBToHoMHoOro okpyra ot 10.05.2012 Ne 115-n
«O6 yTBepxaeHuun MNopsaka npegoCTaBneHns exxeMeca4YHON EHEXHON BbINnaTthbl ObIBLUMM
paboTHMkam HapbsiH-Mapckoro ropoackoro peioonoBeukKoro koonepatnea n o6 beanHeHns
06LEeCTBEHHOro NMTaHNA HeHeLKoro oKpy>KHOro pbl60noBeLKOro NoTpebnTenbCcKoro co3a
(«CBopHUK HOpMATUBHBIX NPaBOBbIX akTOB HeHeLkoro aBToHOMHOro okpyrax, Ne 10, 23.05.2012);

7) ®egepanbHbiM 3akoHOM OT 28.12.2013 Ne 400-d3 «O cTpaxoBbix neHcusx» («Poccuinckas
raseta», Ne 296, 31.12.2013);

8) noctaHosneHnem AgmuHucTpaumm HeHeukoro aBToHoMHOro okpyra ot 04.09.2013 Ne 334-n
«O6 yTBepxaeHumn MNonoxeHna 06 0COGEHHOCTAX NO4AYN U PpacCMOTPEHUS xanob Ha HapyLeHus
nopsiaka NpegocTaBreHns rocyaapCTBEHHbIX yCrnyr B HeHeukomM aBTOHOMHOM okpyre» («COopHUMK
HOPMaTMBHbIX NPaBOBbIX aKkTOB HeHeLkoro asToHoMHoro okpyra», Ne 36, 20.09.2013);

9) noctaHosneHnem AgMuHucTpaumm HeHeukoro aBToHOMHOro okpyra oT 23.10.2014 Ne 408-n
«O6 onTuMU3aunn nepeyHsa AOKYMEHTOB, NpeoCcTaBnseMbIX 3asgBUTENSMU NPY OKa3aHuUm
rocygapCcTBeHHbIX ycnyr HeHeLkoro aBTOHOMHOro okpyra» (C60pHMK HOpMaTMBHBIX NPaBOBbIX
akToB HeHeukoro asToHoMHoro okpyra, Ne 40 (yactb 1), 31.10.2014).

UcuyepnbiBaowmm nepevyeHb JOKYMEHTOB,
Heo6XxoauMbIX B COOTBETCTBUM C HOPMATUBHbLIMMU
npaBoOBbLIMU aKTaMun ANA NpegocTaBneHus
rocynapCcTBEeHHOM yCryru U ycnyr, Kotopble
AABNAOTCA HeOOX0AUMbIMU N 00A3aTeNIbHbIMU
ANns npeaocTaBieHUsi rocyAapCTBEHHOM yCnyru,
noanexaiwymx npeacTaBneHulo 3asaBUTesNemMm,
Ccnocobbl NX NOJNy4YeHNs 3asaBUTENEM,

B TOM YMCIie B 3IEKTPOHHOM ¢hopme

19. [Ina npegocTaBneHnsa exemMecsa4HOM KOMNEHCALMOHHOM AeHEXHOM BbinnaThl
npeacTaBnATCA criedylolme JOKYMEHThI (CBeAeHUS):

1) cooTBeTCTBYIOLLEE 3asABMEeHNe No PopMe COrnacHoO NPUNOXeHUto 1 K HacTodALemMy
AOMWHUCTPATUBHOMY perfnamMeHTy C yKa3aHneM MecTa XUTernbCcTBa, PEKBU3UTOB CYETA,
OTKPbITOro B opraHu3aumu (ounmane, CTpyKkTypHOM nogpasaerieHnn) KpeauTHOW opraHn3aumm
nmMbo pekBU3NTbI CHETA NOYTOBOMO OTAENEHNSA CBA3M ANA NEPEYNCIIEHNS OEHEXHbIX CPEACTB
(banee - 3aaBneHue);

2) OOKYMEHT, YAOCTOBEPSAOLNNA JINYHOCTb;
3) AOKYMEHTbI, MOATBEpXAatoLme NosTHOMOYNSA NpeacTaBUTENs;

4) [OKYMEHT, NoaTBeEpXaaoLWnin hakT yTpaTbl ByxranTepckon AOKyMeHTauumn o 3apaboTHom
nnaTte B pesynbTaTe noxapa B aAMUHUCTPATUBHOM 34aHNN HeHeuKoro okpy»Horo
pbl6onoBeLkoro notTpebutensckoro cotosa B 1996 roay;

5) KONno TPYAOBOW KHUXKN.

UcuyepnbiBaowmm nepevyeHb JOKYMEHTOB, B COOTBETCTBUM C HOPMATUBHbIMU
npaBoOBbLIMU aKTaMu ANA NpefocTaBleHNA rocyAapCTBEHHON YCIyru, KOTOpble HaxoaATCs
B pacnopsiXKeHUn rocyfapcTBeHHbIX OPraHoB, y4acTBYHLUX B NpeaocTaBleHnm
rocynapcTBeHHOM
ycnyru, 1 KoTopble 3asiBUTeNb Bnpase NpeacTaBUTb

20. [Ina npegocTtaBneHns rocygapCTBEHHON yCryrn Heobxoaumel cnegyroLime AOKYMEHTbI



(cBegeHust), KOTopble HAXOAATCSA B PacroOpPsKEHUN:
1) ®MC — gOoKyMEeHTbI, cofepXallune cBeeHNs:

O perucTpaumm 3asiBuTens no MecTy XuUTenbCTBa rpaxgaHnHa Poccurckon ®egepauumn unm o
perncTpauumn 3agaBuTens No Mecty npebbiBaHNSA Ha TEPPUTOPUN HEHELIKOro aBTOHOMHOIO OKPYra;

O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTU) NacnopTa rpaxgaHuHa Poccuinckon enepaumu;
2) MNPP - noKyMeHTbI, coaepXallume CBeAeHWs:

O Hannuun y 3asBuTersi NEHCUOHHOMO YAOCTOBEPEHWS;

cBefeHnsa 06 yCTaHOBMNEHMUM NEHCUMN.

21. 3anpawmnBaeTtcsa TpeboBaTtb OT 3asABUTENS:

1) npegcTaBneHnsa JOKYMEHTOB 1 MHOPMaLnn UNn OCyLLECTBIIEHUA OENCTBUN, NpeacTaBneHne
NN OCYLLIECTBINEHNE KOTOPbIX HE NPEeAyCMOTPEHO HOPMATMBHbLIMU NPAaBOBbLIMY aKkTamu,
perynpyoLwmMMn OTHOLLEHNS, BO3HUKAIOLLME B CBA3WN C NpefoCcTaBleHneM rocyaapcTBeHHOM
yCcnyru;

2) npegcraBneHns JOKYMEHTOB U MHGOpPMaL MK, KOTOPble HaXOAATCA B Pacnops>KeHU OpraHoB,
npegoCcTaBNAILWMNX rOCYAapCTBEHHYIO YCITYTy, UHbIX FOCY4apCTBEHHbLIX OPraHoB, OpPraHoB
MECTHOro camoyrnpasfeHns n opraHm3aunin, B COOTBETCTBMM C HOPMATUBHBIMU NPaBOBLIMU
aktamun Poccuinckon ®enepauumn, HoOpMaTUBHBIMU NMPaBOBbIMU akTaMu CyObEeKTOB Poccumnckon
depgepaumm 1 MyHULMNANTbHBIMU MPaBOBbLIMU aKTaMW.

3agaBuTenb Bripase NpeacTaBUTb yKa3aHHble B nyHkTe 20 AQMUHUCTPATMBHOIO perfnamMeHTa
AOKYMEHTbI MO COBCTBEHHOM MHULMATUBE.

UcuepnbiBarowmm nepevyeHb OCHOBaHUMN
Ans oTKasa B npueme AOKYMEHTOB,
HeobxoAuMbIX Ans npeaocTaBneHns
rocyaapcTBeHHOW yCryru

22. OcHOBaHUs Anis oTkasa B NpuemMe JOKYMEHTOB, HeobXxoanMbIX AN NpeaoCcTaBreHuns
rocyaapCTBEHHOM YCyru, He NPeAYCMOTPEHbI.

UcuepnbiBarowmm nepev4eHb OCHOBaHUMN
AN NPUOCTaHOBIEHUS NpeaocTaBrneHus
rocyaapcTBeHHOW yCryru

23. OcHoBaHUM AN NPUOCTaHOBMNEHUSA NPefOoCTaBNeHUs rocyaapCTBEHHON YCIyrn He
npeaycMoTpEHO.

UcuyepnbiBaowmm nepevyeHb OCHOBaAHUM ANA OTKa3a
B NpeAoCcTaBfIeHUN rocyfapCTBEHHOM yCnyru

24. B npegocTaBneHnn exxeMecss4HOM KOMMNEHCALMOHHOM OEHEXHOW BblNNaThl OTKa3blBaeTcA Mo
cnefyoLwmnM OCHOBaHUSAM:

1) HecooTBETCTBME rpaxgaHnHa TpeboBaHNAM, yKa3aHHbIM B NYHKTE 3 HACTOALLEro
AOMWHUCTPATMBHOIO pernamMmeHTa;

2) HenpeaocTaBrieHne O4HOMO UMM HECKOSbKMX LOKYMEHTOB, NPeayCMOTPEHHbIX NoANYHKTaMu 2,
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4, 5 nyHkTa 19 HacToswero ADMUHUCTPATMBHOIO pernamMmeHTa.

MNMepeyeHb ycnyr, KoTopble ABNAKOTCA
Heo6xoauMbIMU N 06A3aTeNbHbIMU
ANns npeaocTaBieHUsi rocyAapCTBEHHOM yCnyru,
B TOM YuCIie CBeAEHUA O AOKYMeHTe (AOKYMeHTax),
BbljaBaeMOM (BblAaBaeMbIX) opraHu3auusimu,
y4yacTBYHOLWMX B NpeaoCcTaBeHun rocyaapCTBEHHON yCnyru

25. Mpu npegocTaBneHnn rocyAapCTBEHHOM YCIYr OKa3aHUe UHbIX YCIyr, HE0OXOaANMbIX U
obs3aTenbHbIX Ans NPpeaoCTaBNEHUS TOCY4aPCTBEHHOW YCNyrK, a Takke y4acTue UHbIX
opraHu3auuii B NpefocTaBeHn rocyiapCTBEHHOM YCNYr He OCYLLECTBSIETCSI.

Mopsapok, pasaMmep U OCHOBaAHUA B3UMaHUA
rocyfapCTBeHHOM NOLWSIMHBLI UM UHOM NNaThbl,
B3bIMaeMou 3a npefocTaBlieHNe rocyfapcTBEHHOM yCnyru

26. BanmaHue ¢ 3aaBUTENs rocygapCTBEHHON NOLUNUHBLI UK MHOW NNnaThbl 3a NpeaocTaBreHme
rocygapCTBEHHOW YCINyrn He NpegyCMOTPEHO.

Mopsapok, pasamep N OCHOBaAHUA B3UMaHUA NNatbl
3a npefocTaBrieHue ycnyr, Kotopble
AABNAOTCA HeOOX0AUMbIMU N 00A3aTeNbHbIMU
ANns npeaocTaBieHUsi rocyAapCTBEHHOM yCnyru,
BKIoYasa MHpopmauuio o MeToauke
pacuyeTa pasmMmepa Takou nnartbl

27. BavmaHue ¢ 3asBUTENS NnaThbl 3a NpeaocTaBeHne YCnyr, KOTopble SBNSTCA
HeobXoAMMbIMU 1 06513aTeNbHLIMU ANA NPEA0CTaBNEHUS TOCYAapPCTBEHHON YCIYyrU He
NpPeayCcMOTPEHO.

MakcumanbHbIf CPOK OXUAAHUA
B oyepeau npuv nogave sanpoca o npeaocTaBreHumn
rocynapcTBeHHOM yCIyru U npyu nony4vyeHum
pe3ynbTaTta npeAocTaBneHUs rocyaAapCTBeHHOW yCcrnyru

28. MakcnmanbHbIM CPOK OXUAAHUA B oMepean npu nogade 3assuterieMm 3asBneHus o
npegocTaBnNeHnn rocy4apCTBEHHOM YCyru U Npu nonyyYeHnn pesynstarta rocygapCTtBeHHON
yCrnyru He JOSMKeH npesbiwaTtb 15 MUHyT.

CpokK 1 nopsaokK perucTpauum 3asaBneHus
3aAaBUTeNs 0 NpefocTaBleHUM
rocyaapcTBeHHOW yCrnyru
B TOM 4MCIie B 3/IEKTPOHHOM ¢hopme

29. 3agBneHue 3asaBuTENsa 0 NPeOCTaBNeHUN rocyAapCTBEHHOM YCIyru perMcTpupyeTcs B AeHb
ero noctynreHns B Yupexaenune unu MoLl.

TpeboBaHuUsA K NOMELLEHMUAM, B KOTOPbIX
npepocTaBnsAeTcA rocyaapcTBeHHas ycnyra,
K MeCTy OXuaaHuA, npuema 3asBUTeneun,
pa3mMeLeHno n ohopmMneHnto Bu3yasrbHoOM,
TEKCTOBOMW U MyNbTUMeaAUNHON nHopmaumum
O nopsiake nNpeaocTaBfieHUs1 TaKUX ycnyr
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30. LleHTpanbHbIN BXOA, B 34aHNe, B KOTOPOM pacnosioxXeHo YupexaeHune, obopynoBaH
NMHpopMaLNOHHON Tabnnykon (BbIBECKOW), coaepXKallen nigopmMmaumm 0 HaMMeHOBaHUK
YupexaeHus, MecTte ero HaxoxaeHus u rpacuke paboTbl.

Bxon B 34aHne, B KOTOPOM pacrionoXeHo YupexaeHue, 1 BbIXo4 U3 Hero o6opyayoTcs
COOTBETCTBYHOLUUMI yKasaTensMy ¢ aBTOHOMHbIMU UCTOYHUKaMK GecrnepeGoiHOro nuTaHus, a
TaKkKe NeCTHULAMM C MOPYYHSMU U NaHaycaMy AN nepeaBukeHns NHBanuOHbIX KOMSICOK.

B cnyyae pacnonoxeHusi YupexgeHua Ha BTOPOM 3Taxe U Bbllle 3[aHune OCHaLaeTca NUdTom,
acKanaTopom UM MHbIMKM aBTOMaTUYECKMMN YCTPOMCTBaMU, obecneynsaoLmm
6ecnpenaTcTBEHHOE NEepEMELLLEHNE NHBAINMAOB.

Mepen 3naHMeM MMETCSA NapkoBOYHbIE MeCTa, NpeaHa3HayYeHHble AN pasMeLLeHus
TPAHCMOPTHbLIX CPEACTB 3asBMUTENEN, B TOM YMCre ANS pa3MeLLeHns creumanbHbiX TPaHCMOPTHBIX
cpencTs MHBanuaoB. KonMyecTBo NapkoBOYHbLIX MECT OnpeaensieTcs UCXoas U3 dakTnyeckom
Harpysku 1 BO3MOXXHOCTEN A1 X pa3MeLleHns nepea 34aHneM, HO He MOXEeT COCTaBNsATb MeHee
TPEex NapKkoBOYHbIX MECT.

31. Bxoga B 3gaHue ocyLlecTBnsieTcs cBO6OAHO.

32. MecTa ons npegocTaBrieHns rocyAapCTBEHHOM YCIyrv AOMKHbI COOTBETCTBOBATL CaHUTapHoO-
3MMAEMMONOrM4YeCckUM npasunam u Hopmatmeam «l mrneHnyeckme TpeboBaHNs K NepcoHarbHbIM
3NEKTPOHHO-BbIYNCIIMTENBbHBIM MalnHam n opraHmnsaumm pabotbl. CanlvH 2.2.2/2.4.1340-03».

33. lNomeLleHns1, B KOTOPbIX OCYLLECTBNAETCA NpefoCTaBNeHne rocyaapCTBEHHOM YCIyru,
AOMXKHbI 6bITb 060PYAOBaHbI:

1) NnpoTMBONOXapHOM CUCTEMOM U CpeaCcTBaMM MNOXapOTyLUEeHUS;
2) cMcTemMou onoBeLLeHNss O BO3HUKHOBEHUMW Ype3BblYaHOW CUTyauun.

34. Cneumanuct YupexaeHusi OCyLeCcTBNAET NpMeM 3asiBuTenen B kabmHere, npegHasHa4Y€HHOM
Ang paboTbl cneuynanucTa YupexageHus (gdanee — kabuHeTt npuema).

KabuHeT npuema gosmkeH 6b1Tb 060pyaoBaH MHGPOPMaLUMOHHON TabrnyKom (BbIBECKON) C
yKasaHuem:

1) Homepa kabuHeTa;
2) hamunun, uMeHn, oT4yecTBa (NocrnegHee Npu HanMyMm) u JOSMKHOCTM crieumanucTa.

35. MecTa oxmnpganua ang 3asgBurtenen, Mecta ang 3anonHeHnsa 3asaBneHni JOKHbI
COOTBETCTBOBATb KOM(POPTHLIM YCIOBUSM A5 3asBUTENEN.

MecTa oxungaHus ansa sassutenen B odepeamn Ha npegocTtaBneHne unm nonyyvyeHme JoKyMeHToOB
AOIMKHbI 6bITb 060PYAOBaHbI CTYNbAMMU (KpeCenbHbIMU CEKLNSAMN, CKaMbsAMW, BaHKeTKamm).
KonnyecTtBoO MecT oxugaHus onpegensieTca ncxoga u3 goakTu4eckon Harpyskm 1 BO3MOXHOCTEN
ANS UX pasMeLLeHns B 34aHNKN, HO HE MOXET COCTaBIsATb MEHEE TPeX MeCT.

MecTta ons 3anofiHeHus1 3asiBNIeHNiA 0 NPeAOCTaBEHNM rOCYAapCTBEHHOM YCryrn o6opyayoTcs
CTONamu 1 LLIAPVKOBLIMU pyYKaMu, KONIMYECTBO MECT A1 3aMOSIHEHNS 3asiBNEHUIA onpeaensieTcst
ncxoasn U3 PakTUYECKOW Harpy3kn M BOSMOXHOCTEN AN X Pa3MELLEHUS B 30aHUU, HO HE MOXET
COCTaBNATb MEHEE TPEX MECT.

36. MecTta onsa nHopmMmnpoBaHus, NpeaHasHa4YeHHble A9 03HaKOMITEHUS 3asiBUTENEN C
NHOPMaLNOHHBIMIN MaTepuanamm, odopyayTcs MHPOPMaLMOHHLIMU CTEHAAMM.



37. Ha nHdopmaLmoHHbBIX CTeHA4ax pasMellaeTcs creayrowas MHopMmaums:

1) n3BneyeHnsa n3 HopMaTUBHLIX MPaABOBbLIX aKTOB, PEryNUPYOLUX NOpPSALOK NpeaocTaBneHns
rocyaapCTBEHHOM YCIyru;

2) TekcT AOMUHUCTPATUBHOIO perfaMeHTa npefocTaBneHus rocyapCTBEHHOW YCryru;

3) nepeyeHb JOKYMEHTOB, NpeAcTaBreHne KOTOpbIX HE06X0ANUMO Afsi NMOMYyYeHMs pa3peLleHns 1
TpeboBaHus, NpeabsBNsSEMbIE K 3TUM AOKYMEHTaM;

4) obpa3subl 0PopMNeHNss OKYMEHTOB, NpeAcTaBreHne KOTopblix He06XoauMO A51s NonyvYeHUs
rocyaapCTBEHHOM YCIyru;

5) mecTo HaxoxaeHus, rpadmnk paboTel, HOMepa TenedoHOB, agpec oduumnanbHOro canTta
YupexageHusa B cetn «HTepHeT», agpec 3MeKTPOHHOM NOYTbl YUpexXaeHns;

6) ycrnosus 1 NOpsiAoK Nosly4eHnsa nHpopmauum o npeaocTaBneHnn rocy4apCTBEHHON yCnyru ot
YupexaeHus;

7) HoMepa kabuHeToB, hamunumn, UMeHn oT4yecTBa (NocrnegHee NPU HanNUYUN) N SOMKHOCTH
COTPYZAHWKOB, OCYLLEeCTBNALNX NpeaocTaBneHne rocygapCTtBeHHON yCnyru, N rpaduk nppema
UMK 3aaBUTENEN;

8) nHdopmaums o NpeaocTaBNEHUN rOCYJaPCTBEHHOW YCMYrn B LLIEMOM U BbINONTHEHWUSI OTAENbHbIX
aAMVHUCTPATUBHbIX NPoLeayp, NPeAYCMOTPEHHbLIX AAMUHUCTPATUBHBLIM PErNIaMEHTOM;

9) nopsigok obxanoBaHUA AencTeuin (6e3nencTBms) CneLmanucToB YUpexaeHus, y4acTByOLWKX B
npeaocTaBneHnn rocyaapCTBEHHOM YCNyrn, a Takke NPUHATLIX UMW peLLeHni 0 Xoae
npeaocTaBneHns rocyaapcTBEHHON YCAYru.

lNokasaTtenu AOCTYNHOCTU U
KayecTBa rocyjapCcTBeHHOMU ycnyru

38. OCHOBHbIMM MOKa3aTenamMu 4OCTYMHOCTU U KayYeCcTBa rocyapCTBEHHON YCIyrn ABNAIOTCS:

1) OTKPLITOCTb M NOMHOTA MHPOPMaLUKN AN 3adBUTENen 0 NOpPSLKE U CpoKax NpeaocTaBreHns
rocyaapCTBEHHOM YCIyru;

2) cobnogeHve ctaHgapTa NpeaoCTaBreHns rocyaapCTBEHHOM YCNyru;

3) nonsi obocHoBaHHbIX Xanob 3assuTenen Ha genctens (bes3gencTene) u peLleHns,
ocylwiecTensgemMble (NpuUHMMaeMble) B XoAe NpeaoCcTaBneHns rocyaapCTBEHHOM yCnyrn, - He bonee
5 npoueHToB OT 0bLLero konmyecTaa xanob 3assutenen Ha AencTBus (6esgencTeme) n peLueHus,
ocyLecTBnsemble (NPUHNMaeMble) B XOAe NpefoCcTaBrneHnsi rocyJapCTBEHHOW YCyru;

4) pOCTYNHOCTL 0bpalleHVs 3a NpeaoCcTaBleHNEM rocy4apCTBEHHOW YCryru, B TOM Y1cne Ans
NNL, C OrpaHNYEHHBbIMU BO3MOXHOCTAMM 3[10POBbS;

5) npegocTaBneHne BO3MOXHOCTU NOMyYeHUs1 MHpopMaLumm o0 Xxode NpeaoCTaBneHus
rocyaapCTBEHHOM YCryru, B TOM YUCIe C UCMoNb3oBaHNEM PernoHanbHoro noprana;

6) KONNMYecTBO B3aUMOAENCTBUM 3adBUTENSA CO cneynanuctaMmm npyu npegocraBneHnm
rocygapCTBEHHOW YCINyrn N Ux NpOAOIKUTENBHOCTL onpeaeneHsl AQMUHUCTPATUBHBIM
perriameHToM.

MHble Tpe6GoBaHusA, B TOM Yynucne



yuuTbiBarowme oCo6eHHOCTM NpeocTaBneHus
rocyfapCcTBeHHOM yCrnyrm B MHOropyHKUMOHaNbHbIX
LeHTpax npeaocTaBfieHUsi rocyAapCTBEHHbIX
M MyHULMNAnNbHbIX YCIYr U OCOBGEHHOCTH
npenocTaBrieHMA rocyfapCcTBEHHOM yCnyru
B 3J1IEKTPOHHOM hopme

39. lNpepocTaBneHne rocyaapCTBEHHON YCNYrM B MHOrOYHKLUNOHANbHOM LEHTpEe
npeaocTaBneHnst rocyaapCTBEHHbIX U MyHULUUNAMbHbBIX YCIYr OCYLLLECTBNAETCS B COOTBETCTBUM C
cornaileHnem o B3anmonemncTeuu.

40. Nopava 3asBNeHNsa Ha npefocTaBneHne rocyaapCTBEHHOWN YCIyrn B 3NeKTPOHHOW hopme C
ncnosnb3oBaHnem PermoHaneHOro noprana..

Paspen Il

CocTaB, nocnenoBaTenibHOCTb U CPOKU BbINOJTHEHUS
aAMMHUCTpPaTMBHBIX Npoueayp (aencreun),
Tpeb6oBaHMA K NOPAAKY UX BbINOJTHEHUSA,

B TOM YuCIie OCOOEHHOCTU BbINONTHEHUA
aAMMHUCTPATUBHbLIX Npoueayp (AencTBumn)

B 3NIeKTPOHHOM hopme, a TaKke 0COBGEHHOCTHU
a Takke 0COGEeHHOCTM BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp
B MHOTO(PYHKLUMOHasbHbIX LleHTpax

CocTaB agMUHUCTPaATUBHbIX NpoLeayp B pamMKax
npefocTaBreHUsi rocy[apCTBEHHOMW yCNyru

41. lNpwv npegocTaBneHnn rocygapCTBEHHON YCIyrn OCYyLLECTBIISAIOTCA cregytoLwne
aZlMUHUCTpATUBHbIE Npoueaypsbl:

1) npuem 3asiBNeHNs U 4OKYMEHTOB, PErMCTPaLIMS 3asiBMEHNS;

2) paccMOTpeHWe 3aaBneHnsa n JOKYMEHTOB, NpeaocTaBreHne (0Tka3 B NpeaoCcTaBieHum)
eXeMeCs4YHON KOMMEeHCaLMOHHOWN OEeHEXHOW BbInnaThbl.

42. CTpyKTypa 1 B3aMMOCBSA3b aMUHUCTPATUBHbIX Npoueayp, BbIMOMHAEMbIX Npu
npeaocTaBneHnn rocyaapCTBEHHON YCNyru, npueeaeHsl B 610k — cxeme ([MpunoxeHue 2 K
AOMVHUCTPaATMBHOMY pPErfameHTy).

43. OcHOBaHVeM N4 Havana UCMOoNHeHNs agMUHUCTPATUBHOM Npouenypbl NpuemMa 3asiBfeHna n
AOKYMEHTOB, pernctpauna 3agaBneHnsa apnaeTcs npegocTaBreHne 3agasuteneM 3asBreHns NUYHO
B YupexageHue.

44. Cneumanuct YuypexgeHusi, OoTBeTCTBEHHbIN 32 UCNOSTHEHWE aaMUHUCTPAaTMBHOM npoueaypbl
yKkasaHHow B nognyHkTe 1 nyHkta 41 AOMUHUCTPATUBHOIO pernameHTa, permcTtpupyeT 3asBrieHve
B J€Hb ero nocTynneHus B YupexaeHuve.

45. Pe3ynbTaToM MCNONHEHUS aaMUHUCTPATMBHOWN NpoLeaypbl Npuema 3asiBreHms u
[OKYMEHTOB, SIBMSIETCS PErMcTpaums 3asiBrieHuns.

46. Cnocobom umkcaumm pesynbTaTa UCNONTHEHNS agMUHUCTPATMBHON NpoLeaypbl npuema
3a8BNeHNa N JOKYMEHTOB, perncrTpaumm 3asBeHns aBnseTcs NPocTaBeHne Ha 3asiBreHnm
perncTpaunoHHoro wramna.



47. B cnyyae ecnu 3aaBuTtenb obpawaetca B MOL, n npeacraBnseT nakeT AOKYMEHTOB,
yKasaHHbIX B NyHKTe 19 AOMUHUCTpaTMBHOro pernameHTa, cneuyyannct MOLL, oTBeTCTBEHHbIN 3a
npuemM JOKYyMEHTOB:

1) ycTaHaBnmBaeT NUYHOCTb 3aABUTENS (MPOBEpPSeT AOKYMEHT, YAOCTOBEPSAIOLMIA €ro FIMYHOCTD);
2) NpUHMMAaEeT AOKYMEHTHI;

3) npoBepseT Hanu4Me Bcex HeobXoaNMbIX AOKYMEHTOB, YKa3aHHbIX B MyHkTe 19
AOMMHUCTPATMBHOIO pernameHTa.

48. lMpun yctaHOBNEHMN (PaKTOB OTCYTCTBUSA HEOBXOAMMbBIX JOKYMEHTOB, YKa3aHHbIX B NyHKTe 19
AOMUHUCTpaTMBHOIO pernamMmeHTa, cneumanuct MOLL ysegomnseT 3asgsutensd 0 Hanuyuuu
NPenaTCTBUIN ANA npuemMa JOKYMEHTOB, O6bACHAET 3adBUTENIO O BbISIBMIEHHbIX HeJocTaTkax B
npeacTaBneHHbIX JOKYMEHTaxX U BO3BpaLLaeT ux 3asaBUTENIO A8 YCTPaHEHUs] He4OCTaTKOB.

49. B cny4ae ecnu JOKYMeHTbl opopMIieHbl NpaBunbHo, crneunanuct MOL| B ycTaHOBNEHHOM
nopsgke:

odpopMnseT 3asBrieHne, COrrnacHo NpuUnoXeHuo 1 AQMUHUCTPaATMBHOIO pernamMeHTa, ¢
NCrnonb3oBaHMeM UHAPOPMALNOHHO-TENEKOMMYHUKALNOHHBLIX TEXHOIOMMI;

nepegaeT NHOPMaLMo O 3asiBNEHUN U LOKYMEHTaxX B YupexaeHue.

50. OcHoBaHuMeM Ons Havana UCNonHeHNa agMUHUCTPaTUBHOM NnpoLueaypbl pacCCMOTPEHMS
3asBrieHNs N JOKYMEHTOB, nNpefocTasneHue (0Tkas B NpeocTaBreHnn) exxeMecsayHoOn
KOMMNEHCaUNOHHOW AEHEXHOM BbINaThbl ABNSAETCH NpUeM 3asBfieHnss U JOKYMEHTOB, perncrpaums
3agaBrneHus.

51. dnpekTop YupexaeHus B TedeHne 1 paboyero aHA co AHA perncrpaumm 3asBrneHus
onpegensieT U3 Yncna CoTPYOHUKOB YUpexaeHust UCNOSNTHUTENSA, OTBETCTBEHHOMO 3a UCMONHEeHne
aZMWUHUCTPATUBHOW Npoueaypbl pacCMOTPEHNE 3aaBNeHNs U JOKYMEHTOB, NpeaocTaBreHme
(oTkas B npeoCTaBieHUN) eXeMEeCAYHON KOMMNEHCALUMOHHOW OeHEXHOW BbinnaTthl (danee —
OTBETCTBEHHbIN UCMOSTHUTEND).

damnnus, nmsi, oT4eCTBO (NocrnegHee — Npuy HanMyMmM) OTBETCTBEHHOIO NCMOSTHUTENS, ero Homep
TenedoHa AOMKHbI ObiTb COOBLLEHbI 3asiBUTENIO MO €ro MMCbMEHHOMY UM YCTHOMY 0BpaLLeHuio,
a Takke NocpeacTBOM MHPOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMNOIMI, B TOM YKCHEe C
ncnonb3oBaHNeM PernoHanbHoro noprana.

52. OTBETCTBEHHbIV UCMONHUTENb HEe No3agHee 3 paboymx AHEeN COo OHA NOCTYNNEeHNS B
YupexaeHue Hagnexawum obpazoM ohopMNEHHOro 3asiBNeHns o NpeaocTaBneHnm
eXeMeCAYHON KOMMNEHCALVNOHHOW AEeHEXHOW BbINsiaThl, N JOKYMEHTOB, OCYLLECTBIISIET NPOBEPKY
MOMHOTHLI U JIOCTOBEPHOCTU NPeACTaBlEeHHbIX B HUX CBEAEHUN, C LIENbIO OLIEHKU:

1) cornacoBaHHOCTU MHGOPMaLUK MeXay OTAeNbHbIMU JOKYMEHTaMM, ykadaHHbIMU B MyHKTe 19
AOMWHUCTPATMBHOIO pernamMmeHTa;

2) COOTBETCTBUSA CBEAEHUSM O 3aaBUTENE, NOMyYEeHHbIM NyTEM MeXBELOMCTBEHHOIO
MHGOPMAaLMOHHOIO B3aMMOAENCTBUS:

®MC — OOKyMeHTbI, cofepXallune cBeeHns:
O perucTpauum 3asiBuTens no MecTy XUTenbCTBa rpaxagaHnHa Poccurckon ®enepauuu;

O OeNCTBUTENbHOCTU (HEAEeNCTBUTENBHOCTU) NacnopTa rpaxgaHuHa Poccuinckon enepaumu;



[MOP - pokymeHTbI, cogepalme cBegeHUs:
O Hannuun y 3asBuTersi NEHCUOHHOMO YAOCTOBEPEHWS;
cBefeHnsa 06 yCTaHOBNEHMUM NEHCUMN.

53. B cniyvae BbISiBfieHUs OCHOBaHUW NS 0TKasa B NpeJoCTaBleHNN exxeMeCcsa4HON
KOMMEHCaLNOHHOW AEHEXHOW BbiNnaThl, yKa3aHHbIX B NyHKTE 24 AOMUHUCTPaATUBHOIO
pernaMmeHTa, OTBETCTBEHHbIA UCNONHUTENDb B TedeHne 5 pabounx AHeln Co AHS BbISABEHUS
yKa3aHHbIX OCHOBaHU, 0popMNdAeT:

1) MOTUBMPOBAHHBLIN OTKa3 B NpeAoCTaBleHNN eXXeMeCAYHON KOMNEHCALNOHHOW AEHEXHOM
BbIMnaThl C yKazaHWeM NpUYnH oTKasa B popMe pacnopsKeHUs;

2) yBegomreHune o6 oTkase B NPeaoCTaBlEeHNN EXEMECAYHON OEHEXHON KOMMEHCaLUN.

54. OTBETCTBEHHbIN UCMONMHUTENDL B TeYEHUE 2 paboumx AHEN CO OHA NOANNCAHUSA paCnoOpPSKEHUS
n yBegomreHusi 06 oTkase B NpefoCTaBneHNN eXXeMECAYHON KOMNEHCALMOHHON OEHEXHON
BbINnaTbl:

1) Bpy4yaeT yBegoMIeHne 3asaBUTES0 HEMNOCPEACTBEHHO B YUpexaeHuu;

2) HanpaBnseT yBeAoMIIeHNe 3aKa3HbIM NOYTOBLIM OTNPaBIiIEHNEM C yBEJOMIIEHUEM O BPYYEHWUM;
3) HanpaBnseT yBeAoOMIIeHNe C UCNosib3oBaHNeM PernoHanbHoOro noprana;

4) HanpasnseT Yepe3 MOLI.

BmecTe ¢ ykasaHHbIM yBe4OMIIEHMEM 3asiBUTENIO BO3BPALLAOTCS BCE NPEACTaBMNEHHbIE UM
AOKYMEHTbI.

55. B cniyvae ecnu B xofe NpoBepKU He BbISBNEHbI OCHOBaHUSA ANS OTKa3a B NpeoCcTaBneHnm
eXeMeCsI4HON KOMMEHCaLMOHHOWN OEeHEXHOW BbInnaTthl, yCTAHOBIMEHHbIE B MYHKTE 24 HacTosLero
AOMUHUCTPATMBHOIO perfnameHTa, OTBETCTBEHHbIM UCNOMNHUTENDb B TedeHne 8 pabounx gHen co
AHA NoNyYeHus 3asiBreHNs N JOKYMEHTOB O(pOopMIAeT pacrnopsikeHne n yseoMrieHne o
npegocTaBneHNN eXXeMeCcsa4HON KOMNEHCALMOHHOM AEeHEXHOW BbinnaThbl.

56. OTBETCTBEHHbIN UCMOMHUTENb B TeYEHUe 2 paboumx AHEN CO OHA NOANUCaHUSA yBEAOMIIEHMUS
O NpenoCcTaBfeHNN exXeMeca4YHON KOMNEHCALNOHHON OEHEXHOW BbINaThl:

1) Bpy4aerT ero 3asiBuTento HenocpeacTBEHHO B YYpexaeHuu;

2) HanpaBnseT ero 3aKka3HbIM MOYTOBLIM OTMPaBreHNeEM C yBEAOMITIEHUEM O BPYYEHUMU;
3) HarnpaenseT ¢ ucnorb3oBaHMeM PervoHansHoro noprana;

4) HanpaBsnseT Yepe3 MOLI.

57. Pe3ynbTaToOM UCNOMHEHNA agMUHUCTPATMBHOM NpoLeaypbl paCCMOTPEHUS 3asBIIEeHUS U
AOKYMEHTOB, NpegocTaBneHune (0Tkas B npeaocTaBneHnn) exeMeca4yHon KOMNeHCcaunoHHON
AEHEeXHOW BbINnaTthbl ABMSEeTCA npegocTtaBneHne (0Tkas B NpeaocTaBreHnn) exeMecavyHom
KOMMEHCALUMOHHOW JEHEXHON BbINMNaThl.

58. Cnocobom chukcaumm NCNosTHEHN agMUHUCTPATMBHON NpoLeaypbl PACCMOTPEHUS 3asBNEHNS
N OOKYMEHTOB, npefocTasrieHre (0Tka3 B NpeoCcTaBNeHnm) exxeMecsayHoOn KoMneHcaunoHHOM
AEHEeXHOW BbINnaTthbl ABMSETCA:



1) pacnopsxeHue o NpefoCcTaBleHNN exXxeMeCAYHON KOMNEHCALNOHHOW AEHEXHOW BbINnaThl,

2) pacnopsikeHne 06 oTkase B NpefoCTaBNeHNN EXEMECAYHON KOMNEHCALMOHHON LEHEXHON
BbINnaTbl.

McnpaBneHne TeXHUYECKMUX OLLUNGOK

59. B cny4yae BbisiBNEHWs 3asBUTENEM B NONyYeHHbIX JOKYMEHTax onevaTok v (Mnu) owmbok
3aaBuTENDb NpeacTaBnseT B YupexaeHue 3assneHme ob ncnpasneHny Takmx onevaTtok u (unm)
OLLUNBOK.

60. OTBETCTBEHHbIN UCMOMHUTENb B CPOK, HE NpeBblaowmnn 3 paboumx gHen co gHA
NOCTYNMNEeHNs COOTBETCTBYHOLLEro 3asiBreHNs, NpoOBOAUT NPOBEPKY YKa3aHHbIX B 3asBNEeHUN
cBefleHuN.

61. B cnyyae BbisiBNEHWS OOMNYLLEHHbIX ONeYaTok 1 (unu) owmbok B AOKYMeHTaXx, BblaHHbIX B
pesyrnbTare npefocTaBrneHnsi rocyJapCTBEHHOW YCyr, OTBETCTBEHHbIV UCTONHUTENb
OCYLLECTBNSAET UX 3aMeHy B CPOK, He npeBbIatoLwmin 5 pabovmx gHen co gHA NOCTyNneHns
COOTBETCTBYHOLLEro 3asiBrieHS.

B3aumopencrteue YupexaeHus ¢ opraHaMu, y4acTBYHOLWUMMU
B NpeAocTaBreHun rocyaapCcTBeHHbIX YyCNyr,
cdopmMupoBaHme n HanpaBrneHne MexBeAoMCTBEHHbIX
3anpocoB B YKa3aHHble opraHbl, y4acTByloLue
B NpeAocTaBneHUn rocyaapCcTBeHHbIX yCnyr

62. C uenbto nony4yeHns rocygapCcTBEHHOM ycnyrn He TpebyeTca npeaocTaBneHne 3assuTtenemM
AOKYMEHTOB, BblAaHHbIX UHbIMW OpraHamMu rocyapCTBEHHOM BracTu.

WckntodeHne coctaBnsitoT JOKYMEHTbl, HeOOX0AMMble B COOTBETCTBMU C HOPMATUBHBIMU
NpaBOBbIMU akTaMun A58 NpeocTaBNeHnsa rocyAapCTBEHHOW YCNyru, UCYEPnbIBaOLWUN NepeYeHb
KOTOpPbIX YKa3aH B NyHkTe 20 AAMUHUCTPATUBHOIO perriaMmeHTa.

63. B pamkax npegoctaBneHnsa rocygapCTBEHHON YCNyru MexseoMCTBEHHOE NH(POPMaLIMOHHOE
B3aUMOJEWNCTBME OCYLLEeCTBNAETCS C:

®MC — gOoKyMeHTbI, cofepXallune cBeeHns:

O perucTpaumm 3asiBuTens no MecTy XUTenbCTBa rpaxagaHnHa Poccurckon ®epepauuu;

O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTIN) NacnopTa rpaxgaHuHa Poccuinckon enepaumu;
[MOP - pokymeHTbI, cogepalme cBegeHUs:

O Hannuun y 3asBuTersi NEHCUOHHOMO YAOCTOBEPEHWS;

cBefeHust 06 yCTaHOBMEHUN NEHCUM.

64. MexxBeJOMCTBEHHBbIV 3arnpoc O NpeAcTaBreHuy AOKYMEHTOB 1 (MNun) MHopMaLummn, yKkadaHHbIX
B NyHKTe 20 AOMUHUCTPATUBHOIO perrnameHTa, Ana npegocraBneHns rocygapCTBEHHON yCryrn ¢
Ncnosib30BaHNEM MEXBELOMCTBEHHOrO MHOPMALIMOHHOIO B3aUMOLENCTBUA OOSMKEH coaepXaTb
ykasaHue Ha 6a30BbI rocyaapCTBEHHbIM MHGPOPMALMOHHbIN PECYPC, B LIENSX BEAEHUSI KOTOPOro
3anpalwmBaroTCa JOKYMEHTbI U MHpOpMaLUUA, U B Cnyyae, ecrnv Takme AOKYMEHTbl U
nHpopmauusa He Bbiny NpeacTaBneHbl 3asaBUTENEM, CeayoLne CBEAEHUS, eCIu
AOMNoSHUTENbHbIE CBEAEHUS HE YCTaHOBMEHbl 3akoHoA4aTerbHbIM akToM Poccunckon ®enepaunu:



1) HaMmeHoBaHue Y4pexaeHus, HanpaBnAwLero MexxseJoOMCTBEHHbIN 3anpoc;
2) HauMeHoBaHWe opraHa, B agpec KOTOporo HanpasisieTCa MeXBe4OMCTBEHHbIV 3anpoc;

3) HaMMeHoOBaHWe rocyaapCTBEHHOW YCyrn, Ana NnpeaocTaBneHns KOTopon Heobxoammo
npegcraBneHne AoKyMmeHTa n (Mnn) nHpopmaumm, a Takxke, ecnum uMeeTcs, Homep
(MaeHTUdMKaTOP) TaKoW yCrnyrn B peecTpe rocyaapCTBEHHbIX YCNYT;

4) ykazaHue Ha NoNoXeHUs1 HOPMATMBHOIO NPABOBOrO akTa, KOTOPbIMWU YCTAaHOBEHO
npeacTaBneHne JoKyMeHTa 1 (Mnun) MHpopmaumm, HeobxoauMbIX ANs NpeaocTaBneHms
rocyaapCTBEHHOW YCyrn, U yKasaHue Ha PEKBU3UTbI JAHHOTO HOPMAaTUBHOMO NPaBOBOrO aKTa;

5) cBegeHns, Heobxoaumble Ans NpeacTaBneHns JOKyMeHTa u (Mnun) nidopmMaumm,
yCTaHOBIEHHblE aAMUHUCTPATUBHbLIM perfiaMeHToOM NpeaocTaBrneHnsi rocygapCTBEHHOW yCryru, a
Takke cBefeHuns, NnpeayCcMOTPeHHble HOPMaTMBHbBIMU NPAaBOBbIMU akTaMu Kak Heobxoaumble Ans
npeacTaBneHns Takmx JOKYMEHTOB U (Unn) nHpopmauuu;

6) KOHTaKTHas NHpopmMaums Ans HanpasreHNs OTBeTa Ha MeXBeAOMCTBEHHbIV 3anpoc;
7) baTa HanpasneHna MexxBeJOMCTBEHHOIO 3anpoca;

8) hamunua, umsi, oT4ecTBO (NocnegHee - NpU Hann4un) U AOSMKHOCTbL NuLa, NOAroTOBUBLLIETO U
HanpaBMBLLEro MeXXBeAOMCTBEHHbIN 3anpoc, a Takke HoMep cnyxebHoro TenedoHa u (1nu)
afpec 3reKTPOHHOM NMoYThl AAHHOIOo Nvua Ans CBA3W.

65. Cpok NoAroTOBKU M HarnpasneHna OTBeTa Ha MeXBEeAOMCTBEHHbIV 3anpoc O NpeacTaBieHnmn
AOKYMEHTOB N MHpOopMaLnK, Yka3aHHbIX B NyHKTe 20 AOMUHUCTPATUBHOIO perfameHTa, ong
npegocTaBneHns rocygapCTBEHHON YCIyrn C UCMNOSb30BaHNEM MEXBEeOOMCTBEHHOIO
NMHPOPMALMOHHOrO B3aUMOAENCTBUS HE MOXET npeBbiwaTh 5 pabounx gHen co AHSA NOCTynNeHns
MeXBeJOMCTBEHHOrO 3anpoca B opraH, NpegocTaBnAwLWNN JOKYMEHT U MHopMaLumio, ecrnm
WHbIE CPOKM MOArOTOBKM U HanpaBfeHns oTBeTa Ha MeXBE4OMCTBEHHbIN 3anpocC He YCTaHOBIMEHbI
beepanbHbIMU 3aKOHaMK, NpaBoBbIMK akTamu [NpasuTtenscTBa Poccunckon degepaunm mn
NPUHATBIMU B COOTBETCTBUN C (beeparibHbIMU 3aKOHaMU HOPMAaTUBHBLIMU NPaBOBLIMU aKTaMu
cybbekToB Poccuiickon degepaunn.

Paspen IV

®opMbl KOHTPOSISl 32 UCNOSTHEHUEM
aAMMHUCTPATUBHOrO pernamMmeHTa

Mopsapok ocywecTBNEeHUA TeKYLWero KOHTPonsa
3a cobnaeHnemM N UCMONTHEHMEM OTBETCTBEHHbLIMMU
AOJMKHOCTHbLIMM NULAMU NONOXEeHUN AAMUHUCTPATUBHOIO
pernamMeHTa U UHbIX HOPMaTUBHbIX NMPaBOBbIX aKTOB,
ycTaHaBnMBawLWmnx TpeboBaHMA K NpeaocTaBNeHuro
rocyfapCTBEeHHOMN YCIyru, a Takke NPUHATMEM UMM peLUeHUIn

66. KoHTponb 3a cobniogeHmeM AgQMUHUCTPATMBHOIO perfiameHTa cneynanuctaMmm yupexaeHns
OCYLLIECTBNAETCA B (DOPME TEKYLLErO KOHTPOMS U B pOpMeE KOHTPOIS 3a NOSIHOTOW N Ka4eCTBOM
npeaocTaBneHnsa rocygapCTBEHHON yCnyru.

67. Tekywmm KOHTpOnb 3a cobnogeHnem AAMUHUCTPATUBHOIO perfnaMmeHTa OCyLeCTBNAETCSA:

pykoBoauTenem [lenapTameHTa B OTHOLLEHUM OUpPEKTopa YUpexaeHus;



ANPEKTOPOM YupexaeHus B OTHOLLEHMUM HaYarnbHUKa OTAena Ha3HauYeHuUs couuanbHbIX Bbinnat u
npegocTaBnexHus cybecuani rpaxaaHam;

Ha4YalnbHMKOM OTAerna Ha3Ha4YeHna counanbHbIX BbINNaT U NpegocTtaBiieHnA Cy6CI/ILI,VII7I rpaxgaHam
— B OTHOLLUEHNWN OTBETCTBEHHbIX UCNONTHUTENEN.

MopsAoK M NepMoANYHOCTb OCYLLECTBIIEHUS NNTAaHOBbIX
M BHeNNaHOBbIX NPOBEPOK NOSIHOTLI U KayecTBa
npenocTaBreHUsi FOCy[apCTBEHHOMW yCnyru,

B TOM Yucrie NopsiAoK U POpMbl KOHTPONA 32 NONHOTOMN
M Ka4eCTBOM NpefocTaBfieHUsi roCyAapCTBEHHOMW YCNyru

68. KoHTponb 3a NornHOTON 1 Ka4eCTBOM MpefocTaBrneHns rocyJapCTBEHHOM YCIyrn BKITOYaeT B
cebs npoBedeHVe NNaHOBbLIX Y BHEMMAHOBbLIX NPOBEPOK, BbIIBNIEHNE U YCTPAHEHWE HapYLLUEHUI
npas 3asBUTENen Npu NpegocTaBrieHnn rocyapCTBEHHOW YCIyTi.

69. NnaHoBbIE NPOBEPKU NPOBOAATCA MO PELLUEHNI0 AMPeKTopa YUYpexaeHUs B OTHOLLEHUN
cneumanucToB 1 pas B nonroga.

70. ExxerogHbIN nNnaH NpOBEPOK YyCTaHaBNNBAETCSA AUPEKTOPOM YUpexaeHUs.

71. BHennaHoBble NPOBEPKM MPOBOAATCA NO peLleHuto pykosoauTens [lenaptameHTta B
OTHOLUEHUM cneynanmcToB YupexaeHus npu nocTynneHnn nHopmMauum o HapyLweHnn NosTHOThbI
N KavyecTBa nNpefoCcTaBnNeHns rocygapCTBEHHON yCryrn oT 3asBuTesnien, opraHoB
rocygapCTBeHHOW BNacTu.

72. BHennaHoBble NPOBEPKM MOMHOTLI U KavyecTBa NpefoCTaBNeHns rocy4apCTBEHHON, YCIyrn
nposoasTcs [lenapTaMeHTOM Ha OCHOBaHUU »anob (NpeTeH3nin) rpaxaaH Ha peLleHns nnm
aencTteus (6esgencTane) AOMKHOCTHBIX MWL U CNELManmncToB YUYpexaeHus, NpUHATbIE Unn
OCYLLEeCTBIEHHbIE B X04e NpeaoCcTaBreHnsa rocygapCTBEHHON YCNyri.

73. lpoBepKy NpoBOAAT rpaxaaHckne cnyxaume [lenaptaMeHTa, yKkasaHHble B
pacnopsanTenbHOM akTe.

74. Pe3synbTaTbl NpOBEPKM 0QOPMAAIOTCA B hOPME akTa, OTpaxarowmm ob6CToATeNnbCTBA,
MOCNY>XUBLUNE OCHOBaHWEM MPOBEPKN, OOBLEKT NPOBEPKU, CBEAEHUS O cneunanncTe YJypexaeHus,
OTBETCTBEHHOM 3a NnpefocTaBrieHne rocygapcTBEHHON yCryrn, Hannyme (oTCyTCTBUE) B
AENCTBUSX cneyunanucta YupexaeHus, OTBEeTCTBEHHOrO 3a NpefocTaBrieHne rocyapCTBEHHOM
ycnyru, o6CToaTenbCTB, CBUAETENbCTBYIOWMX O HApYLUEHUN adMUHUCTPATMBHOIO pernameHTa,
CCbISIKy Ha AOKYMEHTbI, OTpaKatoLime gaHHble 06CTOATeNbLCTBA, BbIBOAbI, HEOOCTATKN U
NPeanoXeHUs no UX yCTpaHeHUIo.

OTBeTCTBEHHOCTb CneLuanucToB YupexaeHus 3a
peweHus un gencrteun (besgencraeune), NnpMHUMaeMble
(ocyLwiecTBNsAeMblEe) UMM B Xo4€e NpeaocTaBneHns
rocyaapcTBeHHOW yCryru

75. HayanbHUK O0TAEeNna Ha3Ha4YeHns coumnarnbHbIX BbINaT U NpegoctaBneHnsa cyéenann
rpaxkgaHam HeceT nepcoHarbHyH OTBETCTBEHHOCTb 3a OpraHu3aLmio UCNOSTHEHNS
aZlMUHUCTPATUBHBIX NpoLeayp, ykasaHHblx B Pasgene |l ADMUHUCTpaATUBHOIO pernameHTa.

76. OTBETCTBEHHbIV UCMOSNHUTENb HECET NEePCOHarnbHY OTBETCTBEHHOCTbL 3a cobnoaeHne
CPOKOB 1 rnopsaka:

1) npuema 3asBNeHnsa U JOKYMEHTOB;



2) peructpaunn 3asBneHus;
3) paccMOTpeHNs 3asBreHNa N JOKYMEHTOB;
4) Bblgayn pesyrnbTata npefocTaBreHnsi rocyaapCTBEHHOW YCMYT.

TpeboBaHus K nopsaKy u coopmam KOHTpons
3a npefocTaBrieHMeM rocyAapCTBEHHOM yCcnyru,
B TOM 4YMCrie CO CTOPOHbI rpaxaaH,

MX 00O beAMHEeHUN N opraHusauumn

77. NS ocyLLecTBIEHNS KOHTPOSIS 3a NPeAOCTaBNeHNEM rocy4apCTBEHHON YCryrn rpaxkaaHe, ux
06beauHEHNs U opraHM3auny UMET NPaBo HanpaBnsaTb UHAMBUAYATbHbIE U KONMNEKTUBHbIE
obpalleHusi ¢ NPeanoXxeHnsiM1, pekoMeHaaumnsiMu1 No COBEPLLUEHCTBOBaHUIO kKayecTBa M nopsiaka
npenocTaBneHns FocyAapCTBEHHOM YCyru, a Takke 3asiBNeHns U xanobbl ¢ COO6LLEHNEM O
HapyLUeHUN cneunanmcTom YUYpexaeHus, npeaocTaBnsoLMM rocy4apCTBEHHYO YCnyry,
TpeboBaHUn AOMMHUCTPATUBHOIO perfamMeHTa, 3aKkOHOB M UHbIX HOPMAaTUBHbLIX NPaBOBbIX aKTOB.

Paspen V

HocynebHbIn (BHECYyAeOHbIN) NOpsAoK 06XanoBaHUA
peweHun n aencteum (6esnencTBus) YupexaeHus, a Takke
ero AOMKHOCTHbIX NUL, roCyAapCTBEHHbIX CyXaLux

UHdopmauua ana 3aasutens o ero npaBe Ha AocynebHoe
(BHecynebHoe) o6xanoBaHne gencTeumn (besnencTeus) n
peleHnn, NPUHATLIX (OCcyLlecTBNAEMbIX)

B Xo4e npeaocTaBrieHUs rocyapCcTBEHHOM ycnyru

78. 3agButenu nMeroT NpaBo Ha obxanoBaHue aenctenn (6e3aencTBus) n peleHni, NPUHATLIX
(ocyuiecTBnsiemblx) B Xxo4e npegocTaBrneHus rocygapcTBEHHON ycnyru, B 4ocyaebHoMm
(BHecynebHom) nopsiake. [locynebHoe (BHecynebHoe) obxanoBaHne peLleHnin n 4encTeuim
(6e3pencTBus) YupexaeHusi, COTPYOHUKOB YUpexaeHnsa npu npegoctaBneHnm rocyaapCTBEHHOM
yCnyru.

79. OcHoBaHueM Ansa Havana npouenypbl gocyaebHoro (BHecyaebHoro) obxanoBaHus saBnseTcs
nogaya 3asiBUTenem xanobbl B COOTBETCTBMM C 4YacTbio 5 ctatbn 11.2 GegepanbHOro 3akoHa ot
27 wiona 2010 roga Ne 210-93 «O6 opraHmMsaumm npegocTaBneHns rocyaapCTBEHHbIX U
MYHMLMNANbHbIX YCNYr».

MpeameT xanooObl

80. NMpeameTom gocynebHoro (BHecynebHoro) obxanoBaHns ABNAOTCA pelleHne, 4ENCTBME
(6espencTBme) YupexaeHusi, COTPYOHUKOB YUpexaeHnsa, OTBETCTBEHHbIX 3a NpefocTaBneHme
rocygapCTBEHHOW yCIyrn, B TOM Yucne:

1) HapyLLEeHMe cpoka permcTpauun 3asiBrieHns 3asBuTens o NpeaocTaBneHMn rocyaapCcTBEHHOM
yCnyru;

2) HapyLLeHne cpoka nNpeaocTaBneHns rocy4apCTBEHHON yCnyru;

3) TpeboBaHue y 3aaBUTENSA AOKYMEHTOB, HE NPeaYCMOTPEHHbIX HOPMATUBHBIMW MPaBOBbLIMU
akTamu Poccunckon degepaumm, HopMaTUBHLIMWU NPaBOBbIMKY akTaMy HeHeLKoro asTOHOMHOIo
oKkpyra (B TOM YMCIe HaCTOALWNM aAMUHUCTPATUBHBIM perfnaMmeHToM) A58 npeaocTaBreHns
rocyaapCTBEHHOM YCIyru;



4) oTKa3 B npueme y 3asaBUTeNs JOKYMEHTOB, NpeaoCcTaBieHne KOTOpbIX NpesyCcMOTPeHOo
HOpMaTMBHbIMUM NPaBoOBbIMM akTaMmn Poccuinckon degepauunm, HOpMaTUBHLIMWU NPaBOBbLIMU
akTamy HeHeLKoro aBTOHOMHOrO OKpyra (B TOM 4ucrie HacToAWwUM AQMUHUCTPATUBHBIM
perrnamMeHToM) AN npegocTaBneHns rocygapCTBEHHON YCnyru;

5) oTka3 B npegocTaBreHnn ycryrn, ecrii OCHOBaHUS OTKa3a He npeaycMoTpeHbl doefeparibHbIMU
3aKOHaMu N NPUHATLIMU B COOTBETCTBUU C HUMU MHBIMW HOPMAaTUBHBIMW NPAaBOBbLIMU akTamMu
Poccunckon ®egepaunmn, HopMaTUBHLIMU NPaABOBbLIMU akTaMy HeHeLKoro aBTOHOMHOro OKpyra (B
TOM Yucrie HacToAWUM AOMUHUCTPATUBHBIM perfiaMeHToM);

6) 3aTpeboBaHune C 3aaBUTENS NPU NPEOCTABEHUN rOCYAAaPCTBEHHOM YCIyru Nnathbl, He
npegycMOTPEeHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMW akTaMu HeHeLKOro aBTOHOMHOIO OKpyra, B TOM YUCIe HAaCTOSALWMM
AOMWHUCTPATUBHbLIM PErnaMmeHToM);

7) OTKa3 COTPYAHWUKOB YUpexaeHus B MCnpaBneHny AonyLeHHbIX onevyaTok U ownbok B
BblJ@HHbIX B pe3ynbTaTe NpeaoCTaBreHns rocy4apCTBEHHON YCNyrn AOKyMeHTax fimbo
HapyLUEeHNe YCTaHOBMEHHOro cpoka TaKkux UCNpaBneHuNn.

OpraHbl rocyfapcTBeHHOM BNacTu U YNONTHOMOY€EHHbIe
Ha pacCcMOTpEeHMeE XKanobbl AOIMKHOCTHbIE NUua,
KOTOPbIM MOXeT ObITb HanpaBrieHa Xanoba
3asaBuUTenNs B gocyaebHoM (BHecyae6HOM) nopsiake

81. 3agButenun moryt obpatutbcsa B gocynebHom (BHecyaebHOM) nopsake ¢ xanobon K:
1) pykoBoautento [lenaptameHTa Ha pelwleHunsa n genctena (6esgencrame):

AOIMKHOCTHbIX UL, U CNELNannCcToB YUYpexaeHus, y4acTBYOLWMX B NpegoCcTaBeHnm
rocyaapCTBEHHOM YCIyru;

Ka3eHHOro yypexaeHus HeHeukoro aBTOHOMHOro okpyra « MHOroyHKUMOHaIbHbIN LEHTP
npegocTaBnNeHns rocygapCTBEHHbIX U MyHULUMMNANbHBIX YCITYr»;

2) rybepHaTopy HeHeLkoro aBTOHOMHOIO OKpyra Ha pelueHust n gencteus (besgencrene)
pykoBoautensa JenaptameHTa.

Mopsaok nogayum n paccMOTPEeHUs XKanobobl

82. XXanob6a nogaeTcsa B NMCbMeEHHOM hopMe Ha ByMaKHOM HOCUTENE NN B ANEKTPOHHOM
dopme.

83. B nucbmeHHon hopme Ha BymakHOM HocuTerne xanoba moxeT 6bITb HanpaBfeHa no no4te, a
TaKkKe NPUHATa NMYHO OT 3asiBUTENS B YUpeXaeHUn no MecTy NpeaocTaBneHns rocygapCcTBeHHON
yCrnyru, B TOM YnCrne B XOA4e NIMYHOro npuema.

Bpemsi npuema xanob 4omkHO coBnagaTbh CO BpEMEHEM NPEAOCTaBEHUSI TOCYAapCTBEHHOM
yCnyru.

MoL| ocywectBnaeT npuem xanob, KacarLLMXCH TONbKO TeX roCy4apCTBEHHbIX YCAyr, B
OTHOLLUEHUM KOTOPbIX 3aKMo4eHbl cornatleHms o B3ammogenctanm mexgy MoL n YupexageHvem.

B cnyyae nogaun xanobbl yepe3 M®L| nmbo npu nMyHOM npueme 3aaBUTENb NpeacTaBnseT
OOKYMEHT, yAOCTOBEPSAIOLLMIA €ro IMYHOCTb B COOTBETCTBUM C 3aKoHOA4aTenb,CcTBOM Poccumnckon
depepaumm.



84. B anekTpoHHOM Buae xanoba moxeT 6bITb NogaHa 3agBMTENEM NOCPEACTBOM:
1) oduumansHoro carta [lenaptameHTa B ceTu «IHTEpHET»;
2) 3reKTpPOHHOM noyThl [lenaptameHTa;

3) opuuymansHoro canta AgMmHUcTpaumm HeHeLKoro aBTOHOMHOIo okpyra (wWww.adm-nao.ru);

4) aneKTPOHHOW NoYTbl AOMUHUCTPaLMN HeHeukoro aBTOHOMHOIO okpyra (priem@adm-nao.ru);

5) noptana denepanbHON rocyaapCTBEHHON MHAPOPMALMOHHON cMcTeMbI, 0becneymBatoLLemn
npouecc gocyaebHoro (BHecynebHoro) obxxanosaHuns peleHnin n aenctesnin (6esgencraems),
COBEPLUEHHLIX NPV NPeoCTaBNEHMN FOCY4APCTBEHHbIX U MyHULMNANbHbLIX YCIyr
(do.gosuslugi.ru);

6) permoHanbHOro noprana.

85. MNMpunem xanob, HanpaBnaemblix B AQMUHUCTPpaUmMo HeHeuKkoro aBTOHOMHOIO OKpyra,
ocyLecTBnsaeTcs oTaenom no pabote ¢ obpalleHnsMu rpaxgaH Bo BpeMs NIMYHbIX NPUEMOB
3amecTtutenemn rybepHaTopa HeHeLkoro aBTOHOMHOMO OKpyra, a Takke B paboyee Bpems,
yCTaHOBMNEHHOE 4118 npyeMa obpalleHuin: ¢ noHegernbHuka no naTHuuy ¢ 08 yacos 30 MUHYT Ao
17 yacos 30 MuHyT, nepepsbiB ¢ 12 yacos 30 MuHyT Ao 13 yacos 30 MUHYT, No agpecy r. HapbsaH-
Map, yn. Cmugosuya, a. 20, kab. 17 unu no dakcy: (81853) 41700.

Mprem xanob B anekTPoHHOW hopMe, NOCTYNUBLUNX Ha OPULMaAIbHbBIA CalT N ANEKTPOHHYIO
noyty AgMUHUCTpaLmMmM HeHeuKoro aBTOHOMHOMO OKpyra, OCyLlecTBnseT otaen no pabote ¢
obpaLleHnamMn rpaxaaH.

86. B cny4ae ecnu xxanoba nogaeTcs Yyepes NpeacTaBuTENs 3asBUTENS, Takke NpeacTaBnseTcs
AOKYMEHT, NoaTBepXXAatoLLnin NOSTHOMOYNA Ha OCYLLLECTBIIEHNE OEeNCTBUA OT UMeHU 3asaBuTtens. B
KayecTBe JOKYMEHTa, NOATBEPXAaroLwero nofHOMOYUSA Ha OCyLLeCTBNEHNe JENCTBUN OT UMEHN
3asBUTENS, MOXET ObITb NpeacTaBneHa:

1) odpopmneHHas B COOTBETCTBUM C 3aKoHOAAaTeNNbCTBOM Poccunckon denepaunm 0OBEPEHHOCTb;

2) KONusA peLLeHns o NnpegocTaBneHnn nnn o6 nsbpaHnm NMBo Npukasa o NPegoCTaBIeHUN
dhun3n4eckoro nmua Ha 4OSMKHOCTb, B COOTBETCTBUM C KOTOPbLIM Takoe mnsnyeckoe nuuo obnagaet
npaBoOM AENCTBOBATb OT MMEHN 3asiBUTeNsa 6e3 JOBEPEHHOCTW.

87. Mpwn nogaye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHTbI, YKa3aHHbIe B NyHKTEe 86
AOMWHUCTPaATUBHOIO pernaMmeHTa, MoryT 6biTb NpeacTaBneHbl B POPMe 3NEKTPOHHbIX
AOKYMEHTOB, MOAMMUCAHHBIX 3NIEKTPOHHOMW MOANUCHI0, BUA KOTOPOW NpeayCcMOTpeH
3akoHogaTenscTtBoM Poccuiickon ®egepaunn, npyu 3TOM JOKYMEHT, YyAOCTOBEPSOLLMIA NTMYHOCTb
3aaBuTenNs, He TpebyeTcs.

88. XKanoba gomkHa cogepxaTb:

1) HauMMmeHoBaHWe Y4upexaeHus, CTPYKTYPHOro nogpasgeneHus YupexaeHns, ocyLLeCcTBISoLWero
npegocTaBneHne rocyAapCTBEHHOM YCNyru, a Takke amunuio, Ms, 0T4eCTBO (NocreaHee - npu
HanNU4mMn) COTpyaHuKa, pelleHns, aencTems (besgencramne) KOToporo obxanyTes;

2) bamunnuio, UMs, 0TYECTBO (NocrneaHee - Npy Hanuyun), CBEAEHNs 0 MeCTe XUTenbCcTBa
3aaBuTENS - Pr3myeckoro nuua Nnbo HaumeHoBaHWe, CBeAeHUA O MeCTe HaxXoXOeHNs 3aaBuTens
- IOPUAMYECKOro Nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
9NEKTPOHHOM NOYThI (MPY HanM4YuKn) 1 NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH OblTb HanpaBneH
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OTBET 3aABUTEIIO,

3) cBeaeHns 06 obxanyeMbix peleHnsax, 4encTBuax (6e3gencteumn) YupexaeHus, COTpyaHKOB
YupexaeHus;

4) noBoAbl, HA OCHOBAHUM KOTOPbIX 3as8BUTENb HE COrfaceH C peLleHnemM, AencTBuemM
(6e3pencTBrnem) YupexaeHus, COTpyaHuka YupexaeHus.

3asBuTenem MoryT 6bITb NpeacTaBneHbl JOKYMEHTbI (NP Hanu4un), noaTBepXaaoLWwmne 4OBOAbI
3aaBuTensa, NM6o MUX Konuu.

89. XXKanoba, He cooTBeTCTBYOLWaa TpeboBaHNAM, NPegyCMOTPEHHBIM MyHKTOM 88 HacTosLero
AOMUHUCTPATMBHOIO perfameHTa, paccMaTpmBaeTcs B NOpsiAKe, NpegyCMOTPEHHOM
depepanbHbIM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O nopsgke paccMoTpeHus obpalleHnin
rpaxgaH Poccuickon ®epepaumny.

MopAapok paccMoTpeHus XKanoobbl

90. MNocTtynueLias xanoba 3asBuUTENSA NOANEXUT perncTpauum B XXypHare y4eTa xanob Ha
HapyLUeHUs nopsiaka NpegocTaBeHns rocyAapCTBEHHbIX YCMyr He MO34Hee CrieayoLLero
paboyero AHA Co OHA ee NOCTYNNeHns.

91. Ha kaxayto xanoby 3aBoauTcs y4eTHoe Aero, KOTOpoMy NpucBanBaeTcsl HOMep,
COOTBETCTBYOLLMI perncTpaumoHHoOMy HOMepy karnobbl. Y4eTHoe Oeno COAepXuT Bce
AOKYMEHTbI, CBSI3aHHbIE C PACCMOTPEHMEM Kanoobbl.

92. Mpwn paccmoTpeHnm xanobbl NO CyLLECTBY AOSMKHOCTHOE NNLLO:

1) obecneumBaeT 06BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHMe oGpalleHus, B
cny4yae HeobxoaMMOCTM - C y4acTUeM 3asiBUTENs, HanpaBmUBLLErO Xanoby, Unu ero
npeacTaBuUTens;

2) 3anpawmBaeT HeobXxoanMbIE AN PacCMOTPEHNS XKanobbl AOKYMEHTbI U MaTepuanbsl B ApYrnx
rocyaapCTBEHHbIX OpraHax, OopraHax MeCTHOro CaMOyNpPaBieHNs U Y UHbIX LOMMKHOCTHbIX Ny, 3a
NCKITIOYEHNEM Cy0B, OPraHoB JO3HAHWNS U OPraHoB NpeABapUTENbHOMO CreaCTBuIS;

3) Np1 HeoBXO0ANMOCTM Ha3Ha4YaeT NPOBEPKY.
CpOKK pacCcMOTpPEeHUs Xanoobl

93. XKanoba paccmaTpuBaeTcsa COTPYLHMKOM, YNOTHOMOYEHHbIM HAa pacCMOTpeHMe Xanob, B
TeyeHne 15 pabounx gHen co AHA ee permcTpaumm.

94. B cnyyae obxanoBaHus oTkasa YupexaeHus B npyuemMe AOKYMEHTOB Y 3asBuTens nnbo B
ncnpasneHnn onyLeHHbIX onevyaTok 1 owmnbok xanoba paccmatpuBaeTcs B TedeHne 5 pabounx
AHEeNn co OHA ee perucTpaumu.

NMepeyeHb OCHOBaHUM ANA NPUOCTAHOBJIEHUSI PAaCCMOTPEHUS
Xanobbl B cny4yae, eCnv BO3MOXHOCTb NPUOCTaHOBIEHUA
npegycMoTpeHa 3akoHoaaTenbcTtBoM Poccumckon ®egepauum

95. OcHoBaHUA 4ns NPUOCTAHOBNEHNSA PAaCCMOTPEHUS Kanobbl OTCYTCTBYIOT.
Pe3ynbTaT paccMoTpeHuUsA Xanobbl

96. Mo pesynbTataMm paccCMOTPEHMS Xanodbl JOMKHOCTHOE NULO NPUHMMAET peLueHne 06



yaoBneTBopeHum xanobbl nnbo 06 oTkase B ee yaOBNETBOPEHMUM.

Mpw yooBneTBopeHnn xanobbl 4OMKHOCTHOE NULO He no3aHee 5 pabouunx aHeN NpMHUMaeT
ncuyepnbiBaloLLMe Mepbl MO YCTPAHEHWMIO BbISIBNEHHbIX HAPYLLUEHWUIA, B TOM YMCre MO Bblaaye
3as8BUTENIO pe3ynbTaTa rocy4apCTBEHHON YCryri.

97. B ynoBneTBOpeHNM anobbl 0TkasbIBaeTCs B CneayoLwwmnx cryyasx:

1) HanUuYne BCTYNMBLLErO B 3aKOHHYHO CUIY peLleHust cyaa, apbuTpaxHoro cyaa no xanobe o Tom
Xe npegMeTe 1 Nno TeM Ke OCHOBaHUAM;

2) nogaya »xanobbl NMLUOM, NONIHOMO4YMSI KOTOPOro HE NOATBEPXKAEHbI B NOPsSAKe, yCTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuickon ®eaepaunm;

3) Hannume pelleHns no xanobe, NPUHATOro paHee B COOTBETCTBUM C TpebGoBaHUSIMY NpaBu
06>kanoBaHUsl B OTHOLLEHMMN TOrO XXe 3asiBUTENS U MO TOMY Xe NpeaMeTy xanobbi.

98. Ha xanoby 3asButens He JaeTcd OTBET B Criyyasx:

1) ecnu B xanobe He ykasaHbl (hamunusa puanyeckoro nNuua UM MHAMBUAYyanbHOro
npeanpvHumartens, Nnbo HanmeHoBaHME LPUANYECKOrOo NnLa, HanpaBuMBLLErO Xanoby, 1
NMoYTOBbIV aapec, MO KOTOPOMY AOSKEH OblTb HanpaBneH OTBET;

2) ecnu TeKCT »anobbl, a TakKe NOYTOBLIN agpec 3asaBUTENS HE NOAAAIOTCA NPOYTEHNIO.

99. NMpn nony4eHMM NUCbMEHHON anobbl 3asBUTENS, B KOTOPOW coaepKaTca HeLeH3ypHble Nnbo
OCKOPOUTENbHbBIE BbIpaXXEHWS!, YIPO3bl XXM3HWU, 300POBbI0 M UMYLLIECTBY CneuuanucTa,
y4acTBYIOLLEro B NpeaoCTaBNeEHNN roCyAapCTBEHHON YCNYr, a Takke YreHOB ero CeMbH,
AnpekTop YupexaeHns BnpaBe OCTaBUTb Xanoby 6e3 oTBeTa Mo CyLecTBY NOCTABIEHHbIX B HEW
BOMPOCOB M COOBLMTL 3a8BUTENIO, HanpaBMBLUEMY Xanoby, 0 HegoNnyCTUMOCTM
3noynotpebneHns npasom.

100. [lo MOMEHTa NPUHATUA peLLeHns No xanobe 3asaBuTenb MMeeT NpaBo 06paTuTbCs C
3asBNeHNEM O NpeKpaLleHNn paccMOTpeHUs xanobbl, KOTOPOE NOANEXUT perncTpauumn n
paccMOTpeHUo B Nopsaake, npegycMoTpeHHOM B nyHkTax 90-92 HacToswero AQMUHUCTPATUBHOIO
perrnameHTa.

101. B cnyyae yctaHOBneHust Npy paccMoTpeHun xanobbl Npr3HakoB cocTaBa
agMUHUCTPATMBHOIO NPaBoOHApPYLLEHUS, B TOM YUCre NpeayCcMOTPEHHOro Yactamu 3, 5 ctaTtbu
5.63 Kogekca Poccunckon ®epepaumm 06 agMUMHUCTPaATUBHBIX NPaBOHapYLUEeHWsX, ctatben 7.1.9
3akoHa HeHeLkoro aBToHOMHOro okpyra ot 29.06.2002 Ne 366-03 «O6 agMUHUCTPATUBHbIX
npaBoOHapyLUEHUsX», U NPU3HAKOB COCTaBa NPECTYNNeHNUs JOMMKHOCTHOE N1LO,
paccmaTtpuBatowmn xanoby, HeameanMTenbHO HanpaBniseT KONuIo Xanobbl C NPUNoXKeHNeM
BCEX UMEIOLLMXCH MaTepunanos B NpoKypaTypy HeHeukoro aBTOHOMHOIO OKpyra.

B cnyyae yctaHoBneHWsi Npu paccMoTpeHnn xanobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO
npaBoHapyLleHus, NpeayCcMOTPEeHHOro ctatben 7.1.9 3akoHa HeHeLkoro aBTOHOMHOIO OKpyra oT
29.06.2002 Ne 366-03 «O6 agMMHMUCTPATMBHbIX NPaBOHAPYLLUEHUAX», UM NPU3HAKOB COCTaBa
NpecTynneHnsa OMMKHOCTHOE NNLI0, paccMaTpuBaloLLunn xanoby, B TedeHne paboumx aHemn
HanpaenseT KONuIo Xanobbl C NPUNOXKEHNEM BCEX MMEIOLLIMXCA MaTepumanos, NOATBEPKOAIOLLNX
Hanu4ne coctaBa agMUHUCTPATMBHOIO NpaBoHapyLeHns B Annapat AgMuUHUCTpaumm HeHeukoro
aBTOHOMHOIO OKpyra.

102. B cnyyasx, ykasaHHbIX B nyHkTe 101 HacToswero AAMUHUCTPATUBHOIO perfiaMeHTa,
paccMOTpeHMe xanobbl He NpekpallaeTcs, 0 YeM 3aaBUTENIO coobLlaeTcs B OTBETE MO



pesynbTaTtam pacCMOTPEHUS Xanoobbl.

Mopsiaok nHhopMupoBaHUA 3aaBUTENA O pe3ynbTaTtax
paccMoOTpeHuUA Xanobbl

103. MoTuBMPOBaHHbIN OTBET NO pe3ynbTatam PacCMOTPEHUS xanobbl NoAgnMcbiBaeTcs
AOIMKHOCTHBLIM NMLIOM, MPUHSBLUMM peLLeHme No xanobe, n HanpaBnaeTCca 3asBUTENIO He
nosgHee OH4, crieqyoLwero 3a gHeM NPUHATUSA peLleHnd, B MMCbMEHHOM (POpMe U1 MO XenaHuo
3asBuTens B opmMe 3NeKTPOHHOro AOKYMEHTa, NOANMCaHHOrO 3N1eKTPOHHOM NOAMNUCHI0
AOIMKHOCTHOrO NnLa, NPUHABLLETO peLleHne no xanobe, Bug KOTOpOKr yCTaHOBMEH
3akoHogaTtenscTBoM Poccunckon denepaumn.

104. B oTBETE NO pe3ynbTaTtaM pacCMOTPEHUS Kanobbl yka3bIBaKOTCS:

1) HaMMmeHoBaHWe Y4pexaeHus, a Takke JOIMKHOCTb, PaMUnNuIo, UM U 0TYECTBO (NocnegHee -
npv HanNn4yuMm) COTpPyAHMKa, NPUHSBLLENO peLleHne no xanobe;

2) hamunuio, UMS 1 OTYECTBO (MOCeaHee - NPy Hanuynmn), CBegeHUs1 0 MecTe XUTernbCcTBa
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHMe, CBEAEHMS O MECTE Hax0XaeHUs 3asBuTens
- IOPUANYECKOro Nuua;

3) cBeaeHns 06 obxanyemom pelueHum n genctemm (6esgencteumn) YupexaneHus, ero
cneunanncToB, HaMMEHOBaHMNE rOCYAapPCTBEHHOM YCNyru;

4) ocHOBaHWS ANA NPUHATUA peLleHns no xanobe;
5) npuHATOE pelueHne no xanobe,

6) CpOK yCTpaHEHMS BbISIBIEHHbIX HAPYLUEHWI NpaB 3asBUTENS, B TOM YMCIE CPOK
npefocTaBneHnst pesynbTaTa rocygapCTBEHHON ycnyru (B crnyvae, ecrnu xanoba npusHaHa
060CHOBaHHOWN);

7) cBeAeHus o nopsiake obxxanoBaHWsi MPUHSATOrO No XXanobe pelueHus.
Mopspok 06:xanoBaHus pelueHusl No xanobe

105. O6xxanoBaHue peLleHusi No xanobe ocyLlecTBNAETCS B NOpsAKe, YCTaHOBNIEHHOM NMYHKTOM
81 HacTodwero AOMUHUCTPATUBHOIO perfnamMmeHTa.

MpaBo 3asBUTENA Ha NnonyYyeHue NHopMaLmn N 4OKYMEHTOB,
Heo6xoAUMbIX ANA 060CHOBaHUA U PaCCMOTPEHUA XKanoobbl

106. 3asBuTenb MMeeT NpaBo Ha NoslyvYeHne ncyepnbiBarLLen HPOPMaLUN U JOKYMEHTOB,
HeobxoaMMbIX 4N 060CHOBaHNA 1 PaCCMOTPEHUS Karnoobl.

Cnoco6bl MH(hopMMpoBaHUA 3asiBUTENEeN O nopsaake nogavun
M PacCMOTPEHUA XKanoobl

107. Yupexgenune n lenaptameHT obecneumBaloT KOHCYNbTUPOBaHME 3asBUTENEN O Nopsiake
obxxanoBaHus pelueHnn, gencTeum (besgenctens) YupexageHnsa ero COTpygHUKOB, B TOM Yncre Nno
TenegoHy, 3NIeKTPOHHOM NoYTe, NPU FIMYHOM NpuemMe.



