AAMUHUCTPaATUBHBLIN perfnaMmeHT NpeaocTaBneHns rocyaapCcTBeHHON yCcnyru
«lMpepnocraBneHne exeMeCA4YHOM KOMNEHCALUOHHON AEHEXHOMN BbINNaTtbl NMuam,
COCTOSILLUUM Ha YYETE
B rocyiapCTBEHHOM OIOAKETHOM yupexaeHuu 3gpaBooxpaHeHMsa HeHeLKOro aBTOHOMHOro
oKpyra
«HeHeukasn okpyxHasa 6onbHULIA», 6ONbHLIM caxapHbIM AnabeTom u (unm)
OHKOJIOrM4YeCcKumMu 3aboneBaHUAMN»

Paspen |
OoOwmre nonoxeHus
Mpenmet perynupoBaHa AGMUHUCTPATUBHOIO perfameHTa

1. ADMUHUCTPAaTUBHBIN perraMeHT onpeaenseT ctTaHaapT v NopsaoK NpeaoCcTaBneHus
rocygapCTBEHHOW YCNyrn No NpeoCcTaBleHnio eXXeMeCca4YHON KOMMNEHCaLMOHHON OEeHEXHON
BbINNaTtbl iMLam, COCTOSALLMM Ha y4€Te B rocygapCTBEHHOM BIOIKETHOM yupexaeHum
34paBoOXpaHeHnss HeHeLkoro aBTOHOMHOMO okpyra «HeHeukas okpyxHas 6onbHuuay, 60MnbHbIM
caxapHbiM gnabeTom u (Mnun) oHKonorn4ecknmmn sabonesaHnssMny (ganee COOTBETCTBEHHO —
agMVHUCTPATMBHbLIN pernamMeHT, exxeMecsiyHas KOMNeHcaunoHHas eHexHas Bbinnara,
rocygapcTBeHHasq ycnyra).

Kpyr 3asaButenen
2. 3agButenamu npun npeaocTaBneHnn rocyAapCTBEHHON yCnyru (ganee — 3asaBuUTENn) ABNATCA:
1) dusmyeckme nuua, NPoXMBaroLLne Ha TeppuTopmum HeHeLKoro aBTOHOMHOIO OKpyra;

2) ynonHOMOY€eHHble NpeacTaBUTeNn NL, YkadaHHble B NOANYHKTe 1 HacTosILLero nyHKTa
ALMVMHUCTPATUBHOIO perfnamMmeHTa.

3. NMonyyatenamun rocyaapCTBEHHOM YCIyry SBNAIOTCA:

rpaxxgaHe Poccunckon ®enepauun, npoxmearowme Ha Tepputopmum HeHeukoro asTOHOMHOIo
OKpyra, COCTOsILLME Ha y4ETe B rocyaapCTBEHHOM BI0AXXEeTHOM yyYpexaeHum 3gpaBooOXpaHeHus
HeHeukoro aBTOHOMHOro okpyra «HeHewkas okpyxHasi 6onbHuLay, 60MnbHbIE cCaxapHbIM
AnabeTom U (Mnn) OHKONOrnYecknMn 3abonesaHmsaIMu.

TpeboBaHUA K NOpAAKY MHPOPMUMPOBaAHUA O NpeAOCTaBlIeHUN roCyAapCTBEHHOW yCnyru

4. NudopmupoBaHue o nopsake npefocTaBreHns rocyaapcTBEHHOM YCyrn OCyLecTBNAeTCs
rocyapCTBEHHbIM Ka3eHHbIM ydpexaeHnem HeHeukoro aBTOHOMHOro okpyra «OtaeneHue
coumanbHOW 3alnTbl HaceneHus» (ganee — YupexaeHuve).

MouToBLIN agpec: HeHeLkn aBTOHOMHBIN OKpyr, 166000, r. HapbsaH-Map, yn. CanpbirnHa, 4. 9 b.
CnpaBoyHbin TenedoH: (81853) 4-84-97.

Apgpec opuuymanbHoro canta YudpexaeHnsa B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU
«MHTepHeT» (nanee — ceTb «MHTEpHET»): 0sznnao.ru.

Appec anekTpoHHOM NoYThbl: soczash@atnet.ru.
'paduk npnema noceTuTenen:

BTOPHUK, YeTBepr — ¢ 13 yacos 30 MUHYT Ao 17 yacos 30 MUHYT;



noHenenbHYK, cpeaa, NAaTHUUa — He NpueMHbIe OHW;
cyb660Ta 1 BOCKpeceHbe — BbIXOOHbIE OHW.

5. IHdbopmumpoBaHue 06 ycnyre ocywecTBnaeTcs:

1) npyn nu4yHomM obpalleHnmn 3aaBUTENS;

2) C UCcnonb3oBaHWeEM MOYTOBOW, TenedoHHON CBA3Y;
3) NocpeCcTBOM 3S1IEKTPOHHOM MOYThI;

4) yepes opuumanbHbli canT YupexaeHus, EquHbI nopTan rocygapCTBEHHbIX U MyHULMMNANbHbIX
yenyr (pyHkuumn)» (www.gosuslugi.ru) (aanee — EauHbIn nopTan) u PernoHanbHbIn nopTtan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pgu.adm-nao.ru) (ganee — PervoHarnbHbIv nopTarn) B
ceTn «/IHTepHEeTY;

5) Ha MHPOPMALIMOHHBIX CTEHAAX B MeCTax Anst UHPOPMUPOBaHUS, NpeaHas3HaYeHHbIX Ans
03HaKOMIeHUs 3asiBUTENeN ¢ MHpOPMaLMOHHLIMU MaTepuanamm.

6. B noboe Bpems co AHs npyema AOKYMEHTOB A0 NONyyYeHUs pe3ynbTaToB NpeaoCTaBneHns
rocyapCTBEHHOM YCIyr1 3asBUTENb UMEET MPaBo Ha NonyyeHne CBeAeHn 0 xoae
npeaocTaBneHnst rocyaapCcTBEHHON YCMyr Mo NMMCbMEHHOMY oBpalLeHuto, TenedoHy,
SNEKTPOHHOWN NoYTe, NMUYHO UMK NMUYHOM KabuHeTe Ha PernoHanbHOM noptane. 3asBuTternto
NnpeaocTaBnATCA CBEAEHUA O TOM, Ha KakoM 3Tare (B npoLecce Kakon npouenypbl) HaxoguTcs
ero 3asiBKa.

7. Npuem 1 KOHCYNbTUPOBaHME (NIUYHO UIK MO TenedoHy) AOMKHbI NPOBOAUTLCHA KOPPEKTHO U
BHUMAaTENbHO MO OTHOLLEHWUIO K 3aABUTenNto. KOHCynbTUpoBaHWe JonyckaeTcsl B Te4eHue
yCTaHOBMEHHOro paboyero BpeMeHu. [1pn KOHCYNbTUPOBaHMM 3aSBUTENO AAETCA TOYHbIN K
ncyepnbIBaloLWUN OTBET Ha NOCTaBMEHHbIE BOMPOCHI.

8. KOHch'IbTaLl,I/IVI npenocTaBnAlOTCA NO cneayrwmnm Bonpocam:

1) nepeyvHs JOKYMEHTOB, HEOOX0AMMbIX ANs NPeAOCTaBeHNs rocyaapCTBEHHOW YCnyru,
KOMMIEKTHOCTU (4OCTaTOMHOCTUN) NpeAcTaBneHHbIX JOKYMEHTOB);

2) UCTOYHMKA NOSyYEHUS LOKYMEHTOB, HEOOXOAMMBIX AN NPEeAOCTaBEHNs FOCYAapCTBEHHON
ycnyru;

3) BpeMeHU npvema 1 Bblgayn JOKYMEHTOB;
4) cpoKOB npefocTaBreHns rocyapCTBEHHOW YCryru;

5) nopsigka obxanoBaHusa gencTeuin (6e30encTBus) U peLLeHnin, OCYLLIECTBNSAEMbIX U
NpYHYMaeMbIX B Xo4e NpefoCcTaBrieHns rocyAapCTBEHHOM YCITyTW.

9. lNpepocTasBneHne rocyaapCcTBEHHOM YCNyru NpoM3BoanTCsa YupexaeHnem no agpecy:
HeHeuknn aBToHOMHbIN Okpyr, 166000, r. HapbaH-Map, yn. CanpsbirvHa, a. 9 b.

Mpadhuk paboTbl YupexaeHus:
noHeaenbHUK - NaTHUUA - ¢ 08 yacos 30 MyuHyT o 17 vyacoB 30 MUHYT;

nepepbiB Ha 06en - ¢ 12 yacos 30 muHyT Ao 13 yacoB 30 MUHYT;



cyb660Ta 1 BOCKpeCeHbe - BbIXOAHbIE OHMU.

CnpaBouyHbiv TernedoH (81853) 4-84-97.

Anpec ouumansHoro canta YupexgeHusi B cetu «MIHTepHeT»: osznnao.ru.
Appec snekTpoHHOW noYThl (e-mail): soczash@atnet.ru.

[MpepocTaBneHne rocygapCTBEHHON YCNyrn OCyLLEeCTBNSET OTAEN Ha3HayYeHnsa coumnanbHbIX
BbINMaT U NpegocTaBneHns cybcnanm rpaxkgaHam (KOHTakTHbIn TenedoH: (81853) 4-33-39).

10. B npepocTaBneHnm rocygapcTBEHHOW yCryrn NpUHUMaroT y4acTue:

1) JenapTameHT 34paBoOXpaHeHns, Tpyaa U coumansHOM 3alnTbl HaceneHna HeHeukoro
aBTOHOMHOIO OKpyra.

MouToBLIN agpec: HeHeLkn aBTOHOMHBIN Okpyr, 166000, r. HapbsaH-Map, yn. CmugoBuya, a. 25.
CnpaBoyHbin TenedoH: (81853) 4-23-04,

®dakc: (81853) 4-92-62;

Mpadmk paboTbl JenapTameHTa:

noHegenbHUK — naATHMUa — ¢ 08 yacos 30 MuHyT go 17 yacos 30 MUHYT;
nepepsblB - ¢ 12 yacos 30 MmuHyT Ao 13 yacos 30 MUHYT;

cyb660Ta 1 BOCKpeCeHbe - BbIXOAHbIE OHM.

Anpec ouumansHoro canTta B cetn «MHTepHeT»: medsoc.adm-nao.ru.
Afpec aneKkTpoHHOM NoYThbl: uzo@adm-nao.ru.

2) ®egepanbHas murpaumoHHas cnyxba Poccuu.

MouToBbIN agpec: r. MockBa, yn. BepxHaa Paguwesckas, g. 4, ctp. 1.
CnpaBo4HbIv TenedoH: (495) 915-34-10,

OdomumanbHbI canT: fms.gov.ru.

AJpec 3neKkTpoHHOW NoYTbl: cogpw@fms-rf.ru.

MecTa HaxoxageHus TepputTopuanbHbiX opraHoB deaepanbHOM MUrpaumMoHHOM cnyxbbl Poccun,
nxX HoMepa TenegoHOB CNpaBoYHbIX Cryx06, agpeca canToB B ceT «IHTepHeT» yKka3biBalOTCA Ha
oduymnansHom cante PegepanbHON MUrpaLmMoHHon cnyxobl Poccun B cepBuce « KOHTaKTbI».

3) KazeHHoe y4ypexaeHne HeHelkoro aBTOHOMHOro okpyra « MHOroyHKUMOHaNbHbIA LEHTP
npegocTaBneHns rocyapCTBEHHbIX U MyHULMNAnNbHbIX yenyr» (ganee — MoL).

MouToBbIN agpec: HeHeLku aBTOHOMHbIN OKpyr, 166000, r. HapeaH-Map, yn. JleHuna, a. 27 B.
CnpaBouyHbin TenedoH: (81853) 2-19-10,

OduumanbHbin canT: mfc.adm-nao.ru.



Appec anekTpoHHon noYTbl: mail@mfc.adm-nao.ru.
Apnpeca odpucos MPLL pasmeweHbl Ha oduumnansHom cante MOL.
Pazgen Il
CtaHgapT npefocTaBrieHUsi rocyAapCTBEHHOW yCnyru
HanmeHoBaHue rocynapcTBeHHOM ycnyru

11. l'ocypapcTBeHHas ycnyra no npefocTaBeHno exXeMeCAa4YHON KOMNEeHCaUNOHHON AeHEXHON
BbINnaTtbl iMuam, COCTOSALLMM Ha y4€Te B rocygapCTBEHHOM BIOIKETHOM yupexaeHum
30paBoOXpaHeHnss HeHeLkoro aBTOHOMHOMO okpyra «HeHeukas okpyxHas 6onbHuuay, 60MnbHbIM
caxapHbIM AnabeTom 1 (Mnr) OHKONOrMYecKnMn 3abonesBaHnsaMm.

HaumeHoBaHMe YupexaeHusi, NpegoCTaBnsAOLWero rocyfapCTBeHHYI0 yCnyry

12. l'ocypapcTBeHHas ycnyra npefoCcTaBnseTcs rocyAapCTBEHHbIM Ka3eHHbIM yuYpexaeHnem
HeHeukoro aBToHOMHOro okpyra «OTtaeneHve coumansbHOM 3alnTbl HAceNeHNs».

OpraHbl, o6palleHne B KOTOpblie Heo6xoaMMo AnsA NpeaocTaBNeHus rocyaapCcTBeHHON
ycnyrm

13. B npegocraBneHumn rocyaapCTBEHHOW YCyrn y4acTBYIOT criefytoLine opraHbl
NCNOSTHUTENbHOW BNAcTu (OpraHbl MECTHOIO CaMoyrnpaBfeHusi, opraHnsauunmn), obpawieHue B
KOTOpble He06X0AMMO ANA NPeaoCTaBNEeHNS rocy4apCTBEHHON YCNyru:

depepanbHasa murpaumoHHas cnyxba Poccun (ganee — ®MC).

14. YupexgeHue He Bnpase TpeboBaTb OT 3asABUTENSA OCYLLECTBIIEHNS JENCTBUIN, B TOM YMChne
cornacoBaHui, He0BXOANMbIX AN NONYYEeHMS rocyAapCTBEHHOM YCIYrN N CBA3AHHbIX C
obpaLleHnem B opraHbl UCMOSTHUTENbHOW BNACTK, yKa3aHHbIX B NyHKTe 13 HacToswero
aZlMUHUCTPATUBHOIO perfiameHTa.

OnucaHue pe3ynbTaTta NpeaocTaBleHUs rocyfapCcTBEHHOMU yCcnyru
15. Pe3ynbTaTtom npegocraBneHnsi rocygapCTBEHHOW YCyrn ABMNSETCS:

npegocraeneHue (oTkas B NpegocTaBreHnn) exxeMecayHOn KOMNEeHCaLUNOHHOW AEHEXHON
BbINMaTbl.

Cpok npeaocTaBneHus rocyjapcTBeHHOMW ycnyru
16. Cpok npefocTaBrneHnsi rocygapCTBEHHOW YCMYTrn:

npegocraeneHue (oTkas B NpegocTaBreHnn) exxeMecayHOn KOMNEeHCaALNOHHON AeHEXHON
BbIMnaTbl — OCYLLECTBIISETCA B CPOK, He npesblwarowmin 20 kaneHaapHbIX HEN.

CpOK npegocrtaBneHnd rocyuapCTBeHHon yCnyrn ncHmcndaeTca Cco AHA nogadun 3aaButenem
3asBrneHNsa N HeobBXxoaUMbIX OOKYMEHTOB HenocpencTtBeHHO B yqpe»q:l,eHme, B
MHOFObeHKLI,MOHaJ'IbeIe LEeHTPbl npeaocTtaBlieHndA rocygapCTtBeHHbIX U MyHULUIMNAIbHbIX YCIYT.

B cnyyae HanpasneHuns 3asBneHus n AOKYMEHTOB, HeobxoauMbIX A4S npefoCcTaBneHus
rocyfapCTBEHHOM YCIyr1 3aKa3HbiM NMOYTOBLIM OTMpPaBleHNneM C yBEAOMITEHMEM O BPYYEHUN,
CPOK NpefocTaBneHnsa rocyAapCTBEHHON YCNYrM UCYUCNSAETCHA CO OHA MOCTYNIIEHUA OAaHHbIX
AOKYMEHTOB B YupexeHue.



Cpok Bbigayu (HanpaBreHUs) 4OKYMEHTOB,
ABNSAIOLWUNXCS pe3ynbTaToM nNpeaocTaBreHus
rocyaapcTBeHHOW yCryru

17. JJOKyMeHT, ABNAIOLWNNCA pe3yribTaToOM NpefocTaBneHns rocygapCTBEHHON YCnyrn, B Te4yeHme
3 pabounx gHen co aHs ero ohopMIEHNS:

1) Bpy4yaeTca 3aa9BUTENIO HENOCPEACTBEHHO B YUpexaeHUn:
2) HanpaBnseTcsa 3akasHbiM NOYTOBbLIM OTNPABEHNEM C YBELOMIIEHNEM O BPYHEHWUMU;
3) HanpaBnseTcs ¢ ucrnonb3oBaHMem PernoHansHOro noprana;
4) HanpaBsnseTtca Yepe3 MoLI.

NepeyeHb HOPMaATUBHLIX NPaBOBbLIX aKTOB,

perynupyroLwmx oTHOLWEHUS, BO3HUKalowwme

B CBSI3N C NpefocTaBlieHNeM rocyaapCTBEHHOM yCnyru

18. lNpepocTaBneHne rocygapCTBEHHOW YCNYrn OCYLLIECTBISAETCHA B COOTBETCTBUU C:
1) KoHcTtutyumnen Poccuiickon ®epepauum («Poccurckas raseta», Ne 7, 21.01.2009);

2) ®epepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHarnbHbIX AaHHbIX» («Poccumnckas
razeta», Ne 165, 29.07.2006);

3) 3akoHOM HeHeukoro aBToHOMHOro okpyra ot 27.02.2009 Ne 13-03 «O aonosniHMTenbHbIX Mepax
coumanbHON NOAAEPXKKN OTAENbHbIX KATEropumn rpaxkaaH 1 nopsgke HageneHnsa opraHos
MECTHOro camoynpaBneHns OTAeNbHbIMU roCy4apCTBEHHBIMW NOIHOMOYMSAMN HeHeLKoro
aBTOHOMHOIO OKpyra no NpeaoCTaBfEeHNIO JONONTHUTESNbHbBIX MepP COLManbHON NOAOEPXKKNY
(«CBOpHUK HOpMaTMBHbIX NPaBOBbLIX akToB HeHeLkoro asToHoMHoro okpyray, Ne 3, 02.03.2009);

4) ®epepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHmsaumm npegocTaBneHms
rocyaapCTBEHHbIX U MyHUUMNanbHbIX ycnyry («Poccunckas raseta», Ne 168, 30.07.2010);

5) noctaHoBneHnem AgMmunHucTpaumm HeHeukoro aBToHoMHOro okpyra ot 18.07.2013 Ne 288-n
«O6 yTBEpxaeHun MNonoxeHnsa o Nopsake U YCNoBUSIX NPeAoCTaBEHNS eXXeMECAYHOM
KOMMNEHCaUNOHHOW AEHEXHOM BbINaThl fiMuaM, COCTOSALLMM Ha y4YeTe B rocygapCTBEHHOM
GrOOKETHOM yupexxaeHnn 34paBooxpaHeHns HeHeukoro asBTOHOMHOro okpyra «HeHeukas
OKpy>xHas 6onbHMLa», 60NbHbIM caxapHbIM MabeToM 1 (M) OHKONOrMYECKUMM
3aboneBaHuaAMM» («COOPHMK HOPMATUBHBIX MPaBOBbIX akTOB HeHeLKOro aBTOHOMHOIO OKpyray,
Ne 31, 14.08.2013);

6) noctaHosneHnem AgMmuHucTpaumm HeHeukoro aBToHoMHOro okpyra ot 04.09.2013 Ne 334-n
«O6 yTBepxaeHumn MNonoxeHna 06 0COGEHHOCTAX NO4AYN N PpaCCMOTPEHUS xanob Ha HapyLeHus
nopsiaka NpegocTaBreHns rocyaAapCTBEHHbIX YCryr B HeHeukomM aBTOHOMHOM okpyre» («COopHUMK
HOPMaTMBHbIX NPaBOBbIX akTOB HeHeLkoro asToHoMHoro okpyra», Ne 36, 20.09.2013);

7) noctaHosneHnem AgMuHucTpaumm HeHeukoro aBToHOMHOro okpyra ot 23.10.2014 Ne 408-n
«O6 onTuMU3auny nepeyHsa AOKYMEHTOB, NpeoCcTaBnseMbIX 3asgBUTENSMU NPY OKa3aHum
rocygapCcTBeHHbIX ycnyr HeHeukoro aBTOHOMHOro okpyra» (C60pHMK HOpMaTMBHBIX NPaBOBbIX
akToB HeHeukoro asToHoMHoro okpyra, Ne 40 (yactb 1), 31.10.2014).
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UcuyepnbiBaowmm nepevyeHb JOKYMEHTOB,
Heo6XxoaUMbIX B COOTBETCTBUM C HOPMATUBHbLIMMU
npaBoOBbLIMU aKTaMun ANA NpegocTaBneHus
rocyaapCTBEHHOM yCryru u ycnyr, KoTopble
ABNSAIOTCA HEO6XOAUMbIMU N 065I3aTeNbHbLIMMU
ANns npeaocTaBfieHUsi roCyAapCTBEHHOM yCcnyru,
noanexaiwmx npeacTaBneHulo 3asaBUTesnemMm,
Cnocobbl NX NOJy4YeHUA 3assBUTENEM,

B TOM 4MCIie B 3IEKTPOHHOM ¢hopme

19. [Insa npegocTaBneHnsa exemMecs4HOM KOMNEHCALMOHHOM AeHEXHOM BbinnaThl
npeacTaBnAvTCA criegyolmne JOKYMEHThI (CBeAeHUSs):

1) cooTBeTCTBYIOLLEE 3asABeHNe No PopMe COrnacHoO NPUNOXeHUto 1 K HacToALeMy
AOMWHUCTPaATMBHOMY perfnamMeHTy C yKa3aHneM MecTa XUTernbCcTBa, PEKBU3UTOB CYETA,
OTKPbITOro B opraHu3auuu (ounmane, CTPyKTYpHOM noapasgernieHnn) KpeanTHOW opraHu3aumm,
A58 nepeyncneHns geHexHblx cpeacTs (fanee — 3asiBneHue);

2) DOKYMEHT, yOOCTOBEPSOLLNIA JINYHOCTD;

3) AOKYMEHT, NoATBEPXKAAIOLLMA HAX0XOeHNe Ha ydeTe B rocyaapCTBEHHOM BIOKETHOM
yupexaeHuu 3gpaBooxpaHeHns HeHelkoro aBTOHOMHOro okpyra "HeHeukas okpykHasa 6onbHmua"
Mo COOTBETCTBYHOLLEMY 3aboneBaHuio.

UcuyepnbiBalowWwmin nepevyeHb AOKYMEHTOB,
Heo6XoAUMbIX B COOTBETCTBMU C HOPMATUBHbIMU
NpaBOBbLIMU aKTaMu ANnsl NpeAoCTaBNeHUs
rocyfaapcTBEHHON yCnyru, KOTopble HaXoAATCA
B pacnopsiXXeHUM rocyfapcTBEeHHbIX OPraHoB,
y4yacTBYHOLMX B NpefoCTaBeHUun rocyaapcTBEHHON
yCnyru, u KoTopble 3asiBUTeNnb BrnpaBe NpeacTaBUTb

20. [Ina npegocTtaBneHns rocygapCTBEHHON ycryrn Heobxoaumel cnegyroLime AOKYMeEHTbI
(cBepeHust), KOTOpble HAaXOAATCH B PACNOPSKEHNN:

®MC — OOKyMeHTbI, cofepXalune cBeeHns:
O perucTpauum 3asiBuTens no MecTy XUTenbCTBa rpaxagaHnHa Poccurckon ®epepauuu;
O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTU) NacnopTa rpaxgaHuHa Poccuinckon egepaumu.

21. 3anpawwnBaeTcs TpeboBaTb OT 3aABUTENS:



1) npegcTaBneHnsa JOKYMEHTOB 1 MHOPMaLnn NN OCYLLECTBIIEHUA OENCTBUN, NpeacTaBneHne
NN OCYLLIECTBINEHNE KOTOPbIX HE NPEeayCMOTPEHO HOPMATMBHbLIMU NPAaBOBbLIMY aKkTamu,
perynpyoLwmMMn OTHOLLEHNS, BO3HUKAIOLLIME B CBA3WN C NpeaoCTaBleHneM rocyaapcTBeHHOM
yCcnyru;

2) npeacraBneHns JOKYMEHTOB U MHGOPMaL MK, KOTOPble HaXOAATCA B PaCnopsKeHUU OpraHoB,
npegoCcTaBNAILWMNX rOCY4apCTBEHHYIO YCITYry, UHbIX FOCY4apCTBEHHbLIX OPraHoB, OpPraHoB
MECTHOro camoyrnpasneHus n opraHm3aunini, B COOTBETCTBMM C HOPMATUBHBIMU NPaBOBLIMU
aktamun Poccuinckon ®enepauumn, HOpMaTUBHBIMU NMPaBOBbIMU akTaMu CyObeKTOB Poccumnckon
depgepaumm 1 MyHULMNATbHBIMU MPaBOBbLIMU aKTaMu.

3agaBuTenb Bripase NpeacTaBUTb yKa3aHHble B nyHkTe 20 AQMUHUCTPATMBHOIO perfnamMeHTa
AOKYMEHTbI MO COBCTBEHHOM MHULMATUBE.

UcuepnbiBarowmm nepev4eHb OCHOBaHUMN
Ans oTKasa B Npueme AOKYMEHTOB,
HeobXxoAuMbIX Ans npegocTaBneHns
rocyaapcTBeHHOW yCryru

22. OcHOBaHUs Anis oTkasa B NpMemMe JOKYMEHTOB, HeobXxoaAnMbIX AN NpedoCTaBreHuns
rocyaapCTBEHHOM YCyru, He NPeAYCMOTPEHbI.

UcuepnbiBarowmm nepev4eHb OCHOBaHUMN
AN NPUOCTaHOBIEHUS NpeaocTaBrneHus
rocyaapcTBeHHOW yCryru

23. OcHoBaHu1sa Ansa NPUOCTaHOBMEHUA NPeoCTaBNeHUs rocyaapCTBEHHON YCIyrn He
npeaycMOTPEHbI.

UcuyepnbiBaowmm nepevyeHb OCHOBaAHUM ANA OTKa3a
B NpeAoCcTaBfIeHUN rocyfapCTBEHHOM yCnyru

24. B npegocTtaBneHne exxeMecs4yHOM KOMMNEHCALMOHHOM OEHEXHOM BbiNNaThl OTKa3blBaeTcA MNo
cnefyowmnM OCHOBaHUSAM:

Hanuvyue B NpeacTaBfieHHbIX 3agBUTENeM CBe4eHUSX HEMOHOM U (UnN) HeAOCTOBEPHOM
MHdopMauuu.

25. NMpegocTtaBneHne exxemMeca4yHon KOMNeHcauMOHHOW AEeHEXHOW BbinmaThbl NpekpaLlaeTca no
cnefyowmnM OCHOBaHUSAM:

1) Bble3q rpa)xgaHuHa Ha NoCTOsIHHOE MeCTO XUTeNbCTBa 3a npeaernbl HeHeukoro aBTOHOMHOMO
OKpyra;

2) CMepPTb rpaxgaHuHa, nony4arulero exeMmecda4Hyo KOMneHCcauMoHHY0 EeHEXHYI0 BbinnaTy, a
TakKke npnu3HaHume ero B yCtaHOBJIEHHOM MNMopsAAKe ymepLinm unum 6e3BeCTHO OTCYTCTBYIOLLUNM;

3) BbisiBNieHVEe B NPeACTaBMNEHHbIX 4OKYMEHTaX HECOOTBETCTBYHOLUMX AENCTBUTENBHOCTM
CBEAEHUI, CBUOETENbCTBYOWMX 06 OTCYTCTBUM Y rpaXkgaHnHa npaBa Ha NonyyvyeHne OeHeXHowm
BbINMaThl;



4) cHATME C y4eTa B rocyJapCTBEHHOM BIOXKETHOM YUYpexXaeHnn 3apaBooxpaHeHmns HeHelkoro
aBTOHOMHOrO OKpyra «HeHeLkas okpy»kHas 60rbHULAY.

"paxgaHwH, ero HacnegHukK (B criydae cMepTu rpaxgaHnHa) o6s3aHbl COOOLWNTE B YUpexaeHme
06 06CcTOATENLCTBAX, YKA3aHHbIX B HACTOALWEM MYHKTE, B AECATUOHEBHbIA CPOK CO AHS UX
HacTynneHus.

CyMMbI A€HEXHbIX BbINMaT, U3MWLIHE BbiNfIa4eHHbIe rpaXgaHam BCNeacTBME NPeacTaBreHns
UMW JOKYMEHTOB C 3aB€4OMO HEBEPHLIMU CBEAEHUSMU, COKPLITUSA AAHHBIX, BIUSIOLWMNX HA NPaBo
NX NOSy4YEeHUs, BO3MELLAKTCA 3TUMUN rpaxaaHamu, a B Crlyvae crnopa - B3bICKMBAKOTCA B
cynebHom nopsigke.

MNepeyeHb ycnyr, KOTopble ABNSAIOTCA
Heob6xoAMMbIMM U 06A3aTeNbHbLIMU
ANS npefocTaBrieHUsi rocyAapCTBEHHOW yCnyru,
B TOM YuCrie CBeAeHNA O AOKYMeHTe (AOKYMeHTax),
BblAaBaeMoOM (BblAaBaeMbiX) opraHu3auusmMm,
y4YacTBYHOLUX B NpefocTaBneHMn rocyaapcTBEHHOWN yCIyru

26. Npun NnpegocTaBneHUM rocyaapCcTBEHHON YCYrn OKka3aHue UHbIX YCnyr, HeOBX0ANMbIX U
obsA3aTenbHbIX ANS NpeAoCTaBneHns rocyaapCTBEHHOM YCNyrn, a Takke yyacTue NHbIX
opraHusauuin B npeoCcTaBrieHnn rocyapCTBEHHOW YCyrn He OCYLLEeCTBIISeTCS.

Mopsapok, pasaMmep U OCHOBaAHUA B3UMaHUA
rocyfapCTBeHHOM NOLWSIMHBLI UM UHOM NNaThbl,
B3VMaeMoMn 3a npeaocTaBfieHue rocyaapCcTBeHHOW yCnyru

27. BanmaHue ¢ 3aaBUTENS rocyfapCTBEHHON NOLUNUHBLI U MHOW NNaThbl 3a NpeaocTaBrieHme
rocygapCTBEHHOW YCIyrn He NpegyCMOTPEHO.

Mopspok, pasamep n 0CHOBaHUSA B3MMaHUA NnaTbl
3a npefocTaBrieHue ycnyr, Kotopble
ABMATCA HEOOXOAUMBIMU U 06A3aTeNbHbIMMU
ANns npeaocTaBfieHUsi roCyAapCTBEHHOM yCnyru,
BKIO4Yasa nH¢popmaumio o metoauke
pacuyeTa pasmMmepa Takou nnartbl

28. B3anmaHue ¢ 3aaBUTeNs nnatbl 3a NpegocTaBrieHne ycnyr, KoTopble SBMSTCA
HeobxoaMMbIMn N 06a3aTenbHbIMU ANs NPEeSOCTaBNeHNs rocyAapCTBEHHOM YCIyrn He
npegycMoTpPEHO.

MakcumanbHbIA CPOK OXnOaHUs

B oyepeau npu nogaye 3anpoca o npeaocraBlieHUU



rocyaapcTBEHHOW yCryru U Npu Nony4yeHumn
pe3ynbTaTa npeAocTaBneHUs rocyaapCcTBeHHOW yCcrnyru

29. MakcnmanbHbIM CPOK OXUAAHUA B oMepean npu nogade 3assuterieM 3asBneHus o
npegocTaBnNeHnn rocy4apCTBEHHOM YCyru U Npu nonyyYeHnn pesynstarta rocygapCTtBeHHON
yCrnyru He JOSMKeH npesbiwaTtb 15 MUHYT.

CpoK 1 NopsifoK perucTpauum 3asaBneHus
3aAaBUTeNs O NpefocTaBleHum
rocyaapcTBeHHOW yCryru
B TOM 4MCIie B 3IEKTPOHHOM ¢hopme

30. 3asBneHue 3anBUTENS 0 NPEAOCTaBNEHNN FOCYAAPCTBEHHOW YCIyrn perncTpupyeTcsi B AeHb
€ro NoCTynneHns B YupexaeHue.

TpeboBaHuUsA K NOMELLEHUAM, B KOTOPbIX
npepocTaBnfAeTcA rocyaapcTBeHHas ycnyra,
K MeCTy OXMaaHuA, Nnpuema 3asaBuTenen,
pa3meLeHno n ochopmMneHnto Bu3yasnbHOM,
TEKCTOBOMW U MyJNbTUMeaAuNHON nHcpopmaumm
O nopsiake nNpeaocTaBfieHUs1 TaKUX ycnyr

31. LleHTpanbHbIN BXOA B 34aHNe, B KOTOPOM pacnonioxXeHo YupexaeHune, obopynoBaH
NHopMaLNOHHON Tabnnykon (BbIBECKOW), coaepKallen nHgpopmMmaumm 0 HaMMeHOBaHUN
YupexaeHus, MecTte ero HaxoXxaeHus u rpacduke paboTbl.

Bxon B 34aHne, B KOTOPOM pacrionoXeHo YupexaeHue, 1 BbIXod U3 Hero o6opyayoTcs
COOTBETCTBYHOLUUMI yKasaTensMy ¢ aBTOHOMHbIMU UCTOYHUKaMK GecrnepeGoiHOro nuTaHus, a
TaKKe NeCTHULAMM C MOPYYHSMUN U NaHaycaMy Ons nepeaBukeHns NHBanuOHbIX KOMSICOK.

B cnyyae pacnonoxeHusi YupexgeHua Ha BTOPOM 3Taxe U Bbllle 3[aHune OCHalaeTca NMdTom,
acKanaTopom UM MHbIMKM aBTOMaTUYECKMMN YCTPOMCTBaMU, obecneynsatoLLmm
6ecnpenaTcTBEHHOE NEepeMELLLEHNE UHBANMAOB.

Mepen 3naHMeM MMETCSA NapkoBOYHbIE MeCcTa, NpeaHa3HayYeHHble AN pasMeLLeHus
TPaHCMOPTHbLIX CPEACTB 3asBMUTENEN, B TOM YMCIe ANS pa3MeLLeHns creumanbHbiX TPaHCMOPTHBIX
cpencTs MHBanuaoB. KonMyecTBo NapkoBOYHbLIX MECT OnpeaensieTcs UCXoas U3 dpakTnyeckom
Harpysku 1 BO3MOXXHOCTEN AJ1S UX pa3MeLleHnst nepea 34aHneM, HO He MOXEeT COCTaBNsTb MeHee
TPEex NapKkoBOYHbIX MECT.

32. Bxoga B 30aHue ocyLlecTBnsieTcs cBO6OAHO.

33. MecTa ons npegocTtasrieHns rocyaapCTBEHHOM YCIyry AOMKHbI COOTBETCTBOBATL CaHUTapHo-
3MMAEMMONOrM4YeCckuM npasunam u Hopmatmeam «l mrneHnyeckme TpeboBaHNs K NepCcoHarbHbIM
3NEKTPOHHO-BbIYNCIIUTENBbHBIM MalnHam u opraHmnsaumm pabotel. CanlvH 2.2.2/2.4.1340-03».

34. lNomeLlleHVs1, B KOTOPbIX OCYLLECTBNAETCA NpefoCTaBneHne rocyaapCTBEHHOM YCIyru,



AOMXKHbI 6bITb 060PYAOBaHbI:
1) NpoTMBONOXapHOM CUCTEMOM U CpeaCcTBaMM MNOXapOTyLUEeHUS;
2) cMcTemMou onoBeLLeHNss O BO3HUKHOBEHUW Ype3BbliYaiHOW CUTyauun.

35. Cneumannct YupexaeHusi OCyLecTBNAET NpMeM 3asiButenen B kabmHete, npegHasHa4Y€HHOM
Ang paboTbl cneuynanucTa YypexageHus (ganee — kabuHeTt npuema).

KabuHeT npuema gosmkeH 6b1Tb 060pyaoBaH MHGPOPMaLUMOHHON TabnnyKom (BbIBECKON) C
yKasaHuem:

1) Homepa kabuHeTa;
2) hamunun, uMeHn, oT4yecTBa (NocrnegHee Npu HanuyMm) U JOSMKHOCTK crieumanucTa.

36. MecTa oxmpgaHua ang 3asgButenen, Mecta ang 3anonHeHnsa 3asaBneHnin O KHbI
COOTBETCTBOBATb KOM(POPTHLIM YCIOBUAM A5 3asiBUTENEN.

MecTa oxngaHus ansa sassutenen B odepeamn Ha npegocTtaBneHne unm nonyyvyeHme JoKyMeHToB
AOIMKHbI 6bITb 060PYAOBaHbI CTYNbAMM (KpeCenbHbIMU CEKLNSAMN, CKaMbsaMK, BaHKeTKamm).
KonnyecTtBO MecT oxugaHus onpegensieTca ncxogs u3 oakTu4eckon Harpyskm 1 BO3MOXHOCTEN
ANS UX pasMeLLeHns B 34aHUN, HO HE MOXET COCTaBIsATb MEHEE TPeX MECT.

MecTta ons 3anosiHeHWs1 3asiBNIeHNIA O NPeAOCTaBNEHNM rOCYAapCTBEHHOM YCryrn o6opyayoTcs
CTONamu 1 LWAPVKOBLIMWU pyYKkaMu, KONMYECTBO MECT A1 3aMOSIHEHNS 3asiBNEHUIA onpeaensieTcst
ncxoasn U3 PakTUYECKOW Harpy3kn M BOSMOXHOCTEW AN X PasMELLEHMUS B 30aHUU, HO HE MOXET
COCTaBnATb MEHEE TPEX MECT.

37. MecTta onsa nHopMmpoBaHus, NpeaHasHa4YeHHble A9 03HAaKOMITEHUS 3asiBUTENEN C
NMHOPMAaLNOHHBIMIN MaTepuanamm, odopyayTcs MHPOPMaLMOHHLIMU CTEHAAMM.

38. Ha nHdopmaLumoHHbIX CTeHaax pasMellaeTcs creayrowas nHopMmaums:

1) n3BneyeHns N3 HopMaTUBHLIX MPaABOBbLIX aKTOB, PEryNUPYIOLUX NOPALOK NpeaocTaBneHns
rocyaapCTBEHHOM YCIyru;

2) TekcT AOMUHUCTPATUBHOIO perrnamMeHTa npefocTaBneHus rocyapCTBEHHOW YCryru;

3) nepeyeHb JOKYMEHTOB, NpeacTaBieHne KOTopbiX HE06X0aUMO Ansi NpeaocTaBeHus
€XXeMeCsiYHOWN KOMMEHCaLMOHHOW AeHEXHOW BbinnaTthl 1 TpeboBaHuMs, NpeabsBrsieMble K 3TUM
AOKyMEHTaMm;

4) obpa3subl 0PopMNeHNss JOKYMEHTOB, NpeAcTaBreHne KOTopblix He0b6XxoauMO A5s Nony4YeHUs
rocyaapCTBEHHOM YCIyru;

5) mecTo HaxoxaeHus, rpadmnk paboTel, HOMepa TenedoHOB, agpec ouumnanbHOro canTta
YupexaeHus B ceTn «IHTEepHET», agpec 3NEKTPOHHOM NOYTbl YUpeXaeHus;

6) ycrnoBus n NOpsiAOK Nosly4yeHnsa nHpopmauum o npegocTaBneHnn rocy4apCTBEHHON yCnyru ot
YupexaeHus;

7) HoMepa kabuHeToB, hamunuun, UMeHn oT4yecTBa (NocrnegHee NPU HanUYUN) N OMKHOCTH
COTPYZAHMKOB, OCYLLECTBNALNX NpeaocTaBneHne rocygapcTtBeHHON yCnyru, 1 rpaduk nppema
NMU 3aaBUTENEN;



8) nHdopmaums o NpeaocTaBNEHUN rOCYJaPCTBEHHOW YCMYrn B LLIEMOM U BbINONTHEHWUSI OTAENbHBLIX
aAMVHUCTPATUBHbIX NpoLeayp, NPeAYCMOTPEHHbLIX ALMUHUCTPATUBHBLIM PErNIaMEHTOM;

9) nopsigok obxanoBaHUA AencTBuin (6e30encTBms) CneLmanucToB YUpexaeHus, y4acTByOLWKX B
npeaocTaBneHnn rocyaapCTBEHHOM YCNyrn, a Takke NPUHATLIX UMW peLLeHni 0 Xoae
npeaocTaBneHns rocyaapcTBEHHON YCAYru.

MNokasaTtenu AOCTYNHOCTU U
KayecTBa rocyfapCTBEHHON yCryru
39. OCHOBHbIMM MOKa3aTenamMu 4OCTYMHOCTU U KayYeCTBa rocyapCTBEHHON YCIyrn ABNAIOTCS:

1) OTKPLITOCTb U NOMHOTA MHpOPMaLUKN AN 3aaBUTENEN 0 NOPSLKE U CpoKax NpeaocTaBreHns
rocyaapCTBEHHOM YCIyru;

2) cobnogeHve ctaHgapTa NpeaoCcTaBreHns rocyaapCTBEHHOM YCnyru;

3) nonsi obocHoBaHHbIX Xanob 3assuTenen Ha genctens (bes3gencTene) u peLleHns,
ocylwiecTensgemMble (NpuHMMaeMble) B XoAe NpeaoCcTaBneHns rocyaapCTBEHHOM yCnyrn, - He bonee
5 npoueHToB OT 0bLLero konmyecTaa xanob 3assutenen Ha AencTBus (6e3gencTeme) n peLueHus,
ocyLecTBnsemble (NPpUHNMaeMble) B XOAe NpefoCcTaBrneHnsi rocyJapCTBEHHOW YCyru;

4) pOCTYNHOCTL ObpalleHVs 3a NpeaoCcTaBleEHNEM roCy4apCTBEHHOW YCryru, B TOM Y1cne Ans
NNL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 3[10POBbS;

5) npegocTaBneHne BO3MOXHOCTU NOSyYeHUs1 MHpopMaLumm o0 Xxode NpeaoCTaBneHus
rocyapCTBEHHOM YCryru, B TOM YUCIe C UCMoNb3oBaHNEM PernoHanbHoro noprana;

6) KONNMYecTBO B3aUMOAENCTBUM 3adBUTENSA CO cneyuanuctaMmm npyu npegocraBneHum
rocygapCTBEHHOW YCINyrn N Ux NpOAOIKUTENBHOCTbL onpeaeneHsl AQMUHUCTPATUBHBIM
perriameHToM.

MHble TpebGoBaHusA, B TOM Yyucne
yuuTbiBarowme oCo6eHHOCTM NpeocTaBneHus
rocyfapCTBEHHOM YCIyrM B MHOro(yHKLUMOHaNbHbIX
LeHTpax npeaocTaBfieHUsi rocyAapCTBEHHbIX
M MyHULMNAnNbHbIX YCIYr U 0OCOGEHHOCTH
npenocTaBreHUA rocyfapCTBEHHOM yCnyru
B 3J1EKTPOHHOM hopme

40. MNpepocTtaBneHue rocyaapCTBEHHOM YCIyr B MHOroYHKLMOHAIbHOM LeHTpe
npeaocTaBneHns rocyapCTBEHHbIX U MyHULMMNANbHbIX YCIyr OCYLLECTBNAETCA B COOTBETCTBUN C
cornaileHnem o B3anmoneuncTeuu.

41. Nopava 3asBNeHnsa Ha npefocTaBneHne rocyaapCTBEHHOWN YCIyrn B 3NeKTPOHHOW hopme C
ncrnonb3oBaHMemMm PervmoHansHOro noprana He npegycmoTpeHa.

Paspen lli



CocraB, nocrnenoBaTeribHOCTb U CPOKU BbIMOJTHEHUA
aAMUHUCTpPaTMBHLIX Npoueayp (Aencreun),
TpebGoBaHUA K NOPAAKY UX BbINOSNTHEHMUS,

B TOM 4UcCIrie 0COGEeHHOCTU BbINONHEHUA
agMUHUCTpPaTUBHLIX Npoueayp (AencTeun)

B 3J1IEKTPOHHOM (hopMme, a TaKXKe 0COOEeHHOCTHU
BbIMOJIHEHVUA aAMUHUCTPATUBHbLIX Npoueayp
B MHOropyHKLUNOHAaNbHbIX LeHTpaXx
CoctaB agMMHUCTpPATMBHbLIX Npoueayp B paMmkax
npeaocTaBrieHUs rocyaapcTBeHHOM ycnyru

42. [Npv npegocTaBneHnn rocygapCTBEHHON YCIyrn OCyLLECTBIISAOTCA criegyoLwmne
aZlMUHUCTPATUBHbIE Npoueaypsbl:

1) npuem 3asiBNeHNs U 4OKYMEHTOB, PErMCTPaLMs 3asiBMEeHNs;

2) paccMOTpeHWe 3aaBneHns n JOKYMEHTOB, NpeaocTaBreHne (0Tka3 B NpeaoCcTaBeHunm)
eXeMeCs4YHON KOMMEeHCaLMOHHOWN OEeHEXHOW BbInnaThbl.

43. CTpyKTypa 1 B3aMMOCBSA3b aMUHUCTPATUBHbIX Npoueayp, BbIMOMHAEMbIX Npu
npeaocTaBneHnn rocyaapCTBEHHON YCNyru, npuBeaeHsl B 610k — cxeme (MpunoxeHue 2 K
AOMUHUCTPATMBHOMY pPErfameHTy).

44. OcHoBaHVeM N4 Havana UCMoNHeHNs agMUHUCTPATUBHOM Npouenypbl NpuemMa 3asiBfeHns n
AOKYMEHTOB, pernctpauna 3adaBneHns aBnaeTcs npegocraBreHne 3agaBmuteneM 3asBreHns NUYHO
B YupexageHue.

45. Cneumanuct YuypexgeHusi, OoTBETCTBEHHbIN 32 UCNOSTHEHWE aaMUHUCTPAaTMBHOM npoueaypbl
yKaszaHHoW B nognyHkTe 1 nyHkTa 42 AOMUHUCTPATUBHOIO pernameHTa, permctpupyeT 3asBrieHve
B [€Hb ero nocTynneHus B YupexaeHuve.

46. Pe3ynbTaTOM UCMOMNHEHUS afMUHUCTPATUBHOW Npoueaypbl npuemMa 3asiBreHns n
OOKYMEHTOB, ABMNAETCA perucrpaumns 3asaBreHus.

47. Cnocobom umkcaumm pesynbTaTa UCNONTHEHNS agMUHUCTPATMBHON NpoLueaypbl npyuema
3asBrieHNs N JOKYMEHTOB, pernctTpaunmn 3asaBneHus SBrseTca NpocTaBreHne Ha 3adaBneHnm
perncTpaunmoHHOro wramna.

48. B cnyyae ecnu 3aaBuTtenb obpawaetca B MOL, n npeacraBnseT naketT AOKYMEHTOB,
yKasaHHbIX B NyHKTe 19 AOMUHUCTpaTMBHOro pernameHTa, cneuyyanuct MOLL, oTBeTCTBEHHbIN 3a
npuemM JOKYMEHTOB:

1) ycTaHaBnvBaeT NUYHOCTb 3aABUTENS (MPOBEPSeT AOKYMEHT, YAOCTOBEPSAIOLMIA €ro FIMYHOCTD);
2) NpUHMMAaEeT AOKYMEHTHI;

3) npoBepseT Hanu4Me Bcex HeobXoaNMbIX AOKYMEHTOB, YKa3aHHbIX B MyHkTe 19



AZMVHUCTPATUBHOIO perfnamMeHTa.

49. lMpun ycTaHOBNEHMN (PaKTOB OTCYTCTBUSA HEOBXOAMMbIX JOKYMEHTOB, YKa3aHHbIX B NyHKTe 19
AOMUHUCTpaTMBHOrO pernamMmeHTa, cneumanuct MOLL ysegomnseT 3asgsutensd 0 Hanuyuuu
NpenaTCTBUIN AN npuemMa JOKYMEHTOB, O6bACHAET 3adBMTENIO O BbISIBNIEHHbIX HeJocTaTkax B
npeacTaBneHHbIX JOKYMEHTaxX U BO3BpaLLaeT ux 3asaBUTENIO A5 YCTPaHEHUS] He4OCTaTKOB.

50. B cniyvae ecnv goKyMeHTbl 0popMIieHbl NpaBuinbHO, cneumanuct MOLL B yctaHoBNeHHOM
nopsgke:

odhopMnseT 3asBieHne, CorracHo NpuUnoXxeHuo 1 AQMUHUCTPaATMBHOIO pernamMeHTa, ¢
NCrnonb3oBaHMEM UHAPOPMALNOHHO-TENEKOMMYHUKALNOHHBLIX TEXHOIOMMI;

nepegaeT NHOPMaLMIo O 3asiBNEHUN U LOKYMEHTaX B YupexaeHue.

51. OcHoBaHuMeM Ons Havana UCNonHeHNa agMUHUCTPaTUBHOM NMpoLeaypbl pacCMOTPEHUS
3asBrieHNs N JOKYMEHTOB, npefocTasneHue (0Tkas B NpeocTaBreHnn) exxeMecsayHon
KOMMNEHCaUNOHHOW AEHEXHOM BbINaThbl ABNSAETCH NpUeM 3asBfieHuss U JOKYMEHTOB, perncrpaums
3agaBrneHus.

52. dnpekTop YupexaeHus B TedeHne 1 paboyero aHAa co AHA pernctpaumm 3asaBrneHuns
onpegensieT U3 Yncna CoTPyaHUKOB YUpexaeHusi UCNOSNTHUTENSA, OTBETCTBEHHOMO 3a UCMONHEeHne
aZMUHUCTPATUBHOW Npoueaypbl pacCMOTPEHNE 3aABNeHNs U JOKYMEHTOB, NpeaocTaBreHme
(oTkas B npeoCTaBrieHUN) eXeMeCA4YHON KOMMNEHCALUMOHHOW OeHEeXHOW BbinnaTtel (danee —
OTBETCTBEHHbIN UCMOSTHUTEND).

damnnus, nmsi, oT4eCTBO (NocrnegHee — Npy HanMymMmM) OTBETCTBEHHOIO NCMOSTHUTENS, ero Homep
TenedoHa AOMKHbI ObiTb COOBLLEHbI 3asiBUTENIO MO €ro MMCbMEHHOMY UM YCTHOMY 06paLleHuio,
a Takke NocpeacTBOM MHPOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMNOIMI, B TOM YKCHE C
ncnonb3oBaHNeM PernoHanbHoro noprana.

53. OTBETCTBEHHbIV UCMONHUTENb He No3gHee 1 paboyero AHA CO AHS NOCTYNMEeHUs B
YupexaeHue Hagnexawmnm obpasoM ohOpMNEHHOrO 3asiBNEHNS OCYLLEeCTBNSET NPOBEPKY
MOMHOTbLI M JIOCTOBEPHOCTU NPeACTaBeHHbIX B HUX CBEAEHUN, C LIENbIO OLIEHKU:

1) cormacoBaHHOCTU MHOPMaLMK MeXy OTAErNbHbIMU JOKYMEHTaMM, yKa3aHHbIMU B NyHKTe 19
AOMMHUCTPATMBHOIO pernameHTa;

2) COOTBETCTBUSA CBEAEHUSM O 3aaBUTENE, NOMyYEHHbIM NyTEM MeXBELOMCTBEHHOIO
MHGOPMAaLMOHHOIO B3aMMOAENCTBUS:

®MC — OOKyMeHTbI, cofepXallne cBeeHns:
O perucTpauum 3asiBuTend no MecTy XUTenbCcTBa rpaxagaHnHa Poccurckon ®epepauuu;
O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTU) NacnopTa rpaxgaHuHa Poccuinckon degepaumu.

54. B criyvae BbISIBfieHUs OCHOBaHUW ANSA 0TKasa B NpeJoCTaBleHNN eXXeMeCsa4HON
KOMMEHCaLUNOHHOW AEHEXHOW BbINnaThl, yKa3aHHbIX B NyHKTE 24 AOMUHUCTPaATUBHOIO
pernameHTa, OTBETCTBEHHbIA UCNONHUTENb B Te4YeHne 2 pabounx AHeN CO AHS BbISABEHUS
yKa3aHHbIX OCHOBaHW, MOAroTaBMBaeT:

1) npoekT pacnopsikeHns 06 oTkase B NpeaoCTaBNEHNN eXXeMECAYHOM KOMMEHCALMOHHOM
AEHEeXHOW BbINnaThbl;

2) yBegomrieHue 3asBuTternto ob oTkase B NPeAoCTaBlEHNN eXeMeCAYHON KOMMNEHCaLMOHHOM



JeHeXHoW BbIinnaThl.

55. OTBETCTBEHHbIN UCMONHUTENL B TeYeHNe 1 paboyero AHs CO OHS NOANUCAHUS PacropsKeHUs
n yBegomreHusi 06 oTkase B NpefoCTaBneHNN eXXEeMECAYHON KOMNEHCALMOHHON OEHEXHON
BbIMnaThbl:

1) Bpy4yaeT yBegoMIMeHne 3asaBUTESO HENOCPEACTBEHHO B YUpexaeHuu;

2) HanpaBnseT yBeAoMIIeHNe 3aKka3HbIM NOYTOBLIM OTNPaBIiIEHUEM C yBEJOMIIEHUEM O BPYYEHWUM;
3) HanpaBnseT yBeAoOMIIeHNe C UCMNosib3oBaHneM PernoHanbHoOro noprana;

4) HanpaBnseT yBegomMmneHue Yyepes MOL.

BmecTe ¢ ykasaHHbIM yBe4OMIIEHMEM 3asiBUTENIO BO3BPALLAOTCS BCE NPEACTaBMNEHHbIE UM
AOKYMEHTbI.

56. B cniyvae ecnu B xofe nNpoBepKU He BbISBNEHbI OCHOBaHUSA ANS OTKa3a B NpefoCcTaBneHnm
eXeMeCsI4HON KOMMEHCaLMOHHOWN AEeHEXHOW BbInnaTthl, yCTAHOBIMEHHbIE B MYHKTE 24 HacTosLero
AOMMHUCTPATMBHOIO perfnameHTa, OTBETCTBEHHbIM UCNOMHUTENDb B TeveHne 2 pabounx gHen co
OHA NoNyYeHus 3asiBreHnsa N JOKYMEHTOB NOAroTaBMBaeT:

1) NpoekT pacnopsXeHus o NpefoCTaBNeHUN eXeMeCA4YHOM KOMMNEHCALNOHHON OEeHEeXHON
BbIMnaTbl;

2) yBeJOMIIEHME 3aABUTENIO O NMPeoCTaBNeHUN eXXeMeCA4YHON KOMNEHCaLMOHHON OEHEXHON
BbINaThl.

57. OTBETCTBEHHbIN UCMONHUTENDb B Te4YeHne 1 paboyero AHA Co AHSA NOANMCAHUS pacriopsiKeHUs
1 yBeOOMIEHUS! O NPeoCTaBMeHNN eXXEMECAYHON KOMMEHCALMOHHOW AEeHEXHOW BbiNnaThbl:

1) Bpy4yaeT yBegoMIeHne 3asaBUTESO HEMNOCPEACTBEHHO B YUpexaeHuu;

2) HanpaBnseT yBeAoMIeHWe 3aKka3HbIM NOYTOBLIM OTNPaBIiIEHNEM C yBEJOMIIEHUEM O BPYYEHWUMU;
3) HanpaBnseT yBeAoOMIIeHNe C UCNoSib3oBaHNeM PernoHanbHoOro noprana;

4) HanpaBnseT yBegomMmneHue Yyepes MOL.

58. Pe3ynbTaToOM MCNOMHEHNA aMUHUCTPATMBHOM NpoLeaypbl paCCMOTPEHUS 3asBIIEHUS U
AOKYMEHTOB, NpefocTaBneHune (0Tkas B npeaocTaBneHnn) exeMeca4yHom KOMNeHcaunoHHON
AEHEeXHOW BbINmaThl, ABMSETCA NpegoctaBneHne (0Tkas B NpeaocTaBrieHnn) exxeMecavyHom
KOMMEHCALUMOHHOW JEHEXHON BbINMNaThl.

59. Cnocobom hukcaumm NCNosTHEHNS agMUHUCTPATMBHON NpoLeaypbl PACCMOTPEHUS 3asBNEHNS
1 OOKYMEHTOB, npefocTasrieHre (0Tka3 B NpeoCTaBNeHnm) exxeMecayHoONn KoMneHcaunoHHOM
JEeHeXHOoW BbIinnaThl ABNAETCS:

1) pacnopsxeHue 1 yBegoMneHue o npefocTaBreHnn exxeMecayHOn KoMneHcaunoHHOM
AEHEeXHOW BbINnaThbl;

2) pacnopsikeHue n ysegomneHune ob otkase B NpeaocTaBneHnn exxemecsayHom
KOMMNEHCAaLUMOHHOW AeHEXHOW BbinnaThl.

McnpaBneHne TeXHUYECKMUX OLLUNGOK



60. B cnyyae BbisiBNeHWs 3asBUTenem B NonyyYeHHbIX JOKYMEHTax onevaTok u (Mnu) owmbok
3aaBuTENb NpeacTaBnseT B YupexaeHue 3assneHne o6 ncnpasneHny Takmx onevaTtok u (unm)
OLUNBOK.

61. OTBETCTBEHHbIN UCMOMHUTENb B CPOK, HE NpeBblaowmnn 3 paboumx gHen co gHA
NOCTYNNEeHNs COOTBETCTBYHIOLLEro 3asiBeHNs, NPOBOAUT NPOBEPKY YKa3aHHbIX B 3asBNEeHUM
cBefleHuN.

62. B cnyyae BbisSiBNEHWS OOMNYLLEHHbIX ONeYaTok 1 (unu) owmbok B AOKYMeHTax, BblaHHbIX B
pesyrnbTate npefocTaBrneHnsi rocyJapCTBEHHOW YCMyrn, OTBETCTBEHHbIV UCTONHUTENb
OCYLLECTBNSAET UX 3aMeHy B CPOK, He npeBbIatoLwmin 5 pabovmx gHen co gHA NOCTyNneHns
COOTBETCTBYHOLLErO 3asiBrIeHNS.

B3aumopencrteue YupexaeHus ¢ opraHaMu, y4acTBYHOLWUMMU
B NpeAocTaBreHun rocyAapCcTBeHHbIX YCNyr,
dopmMupoBaHMe U HanpaBrneHne MexXBeAoOMCTBEHHbIX
3anpocoB B YKa3aHHble opraHbl, y4acTByloLmne
B NpeAocTaBneHUn rocyaapCcTBeHHbIX yCnyr

63. C uenbto nony4yeHns rocyaapCcTBEHHOM ycnyrn He TpebyeTca npeaocTaBneHne 3assutenemM
AOKYMEHTOB, BblAaHHbIX UHbIMW OpraHamMu rocyapCTBEHHOMW BracTu.

WckntoueHne cocTaBnstoT AOKYMEHTbI, HEOGX0ANMbIE B COOTBETCTBMM C HOPMATUBHbIMU
nNpaBoBbIMW akTamMu 4518 NpefoCTaBIeHUst TOCYyAapCTBEHHOMW YCyry, UcHeprbiBaloL M nepeyvyeHb
KOTOpbIX Yka3aH B nyHkTe 20 HacToswero AQMUHUCTPATUBHOIO pernameHTa.

64. B pamkax npefocTtasrieHns rocyaapCTBEHHOM YCIyrn MexsBeJoMCTBEHHOE NH(POPMaLMOHHOE
B3aMMOJEeNCTBNE OCYLLECTBISETCS C:

®MC — gOKyMeHTbI, cofepXalune cBeeHns:
O perucTpauum 3asiBuTens no MecTy XUTenbCTBa rpaxagaHnHa Poccurckon ®epepauuu;
O OeNCTBUTENbHOCTU (HEAEeNCTBUTENBHOCTUN) NacnopTa rpaxgaHuHa Poccuinckon egepaumu.

65. MexxBeJOMCTBEHHBbIV 3arnpoc O NpeacTaBreHuy AOKYMEHTOB 1 (MNun) MHopMaLunmn, yKkadaHHbIX
B NyHKTe 20 AOMUHUCTPATUBHOIO perramMeHTa, Ana npegocraBneHns rocygapCTBEHHON yCryrn ¢
NCcnosib30BaHNEM MEXBELOMCTBEHHOrO MHOPMALIMOHHOIO B3aUMOLENCTBUA OOSMKEH coaepXaTb
yKkasaHue Ha 6a30BbI rocyaapCTBEHHbIM MHAPOPMALMOHHbIN PECYPC, B LIENSX BEAEHUSI KOTOPOro
3anpalwmBaroTCa JOKYMEHTbI M MHpOpMaLUUA, U B cnyyae, ecrnv Takme AOKYMEHTbl U
nHpopmauusa He Bbiny NpeacTaBneHbl 3asBUTENEM, CeayoLne CBEAEHUS, eCIu
AOMNoSHUTENbHbIE CBEAEHUS HE YCTaHOBMEHbl 3akoHoA4aTerbHbIM akToM Poccunckon ®enepaunu:

1) HaMMmeHoBaHWe Y4pexaeHus, HanpaBnAwLero MexxseJoMCTBEHHbIN 3anpoc;
2) HauMeHoBaHWe opraHa, B agpec KOTOpOoro HanpasrisieTCa MeXBe4OMCTBEHHbIV 3anpoc;

3) HaMMeHoOBaHWe rocyaapCTBEHHOW YCryrn, Ana NnpeaocTaBneHns KOTopon Heobxogmmo
npegcraBneHne AoKyMmeHTa un (Mnn) nHpopmaumm, a Takke, ecnum MeeTcs, Homep
(MaeHTUdMKaTOpP) TaKoW yCrnyrn B peecTpe rocyaapCTBEHHbIX YCNYT;

4) YKa3aHue Ha NoJioXXeHna HOpMaTUBHOIO NpaBOBOIro akTta, KOTOPbIMM YCTaHOBJ1EHO



npeacTaBneHne JoKyMeHTa 1 (Mnun) MHpopmaumm, HeobxoaumbIX ANs NpeaocTaBneHus
rocyaapCTBEHHOW YCyrn, U yKasaHue Ha PEKBU3UTbI JAHHOTO HOPMAaTUBHOMO NPaBOBOrO aKTa;

5) cBegeHns, Heobxoaumble Ans NpeacTaBneHns JOKyMeHTa u (Mnun) nidopmMaumm,
yCTaHOBIEHHblE aAMUHUCTPATUBHbLIM perfiaMeHToOM npeaocTaBrneHnsi rocygapCcTBEHHOW yCryrn, a
Takke cBefeHuns, NnpeayCcMOTPeHHble HOPMaTMBHbBIMU NPAaBOBbIMU akTaMu Kak Heobxogumble Ans
npeacTaBneHns Takmx AOKYMEHTOB U (Unn) nHpopmauuu;

6) KOHTaKTHas NHpopmMaums Ans HanpasreHNs OTBeTa Ha MeXBeAOMCTBEHHbIV 3anpoc;
7) baTa HanpasneHna MexxBeJOMCTBEHHOro 3anpoca;

8) hamunua, nmsi, oT4ecTBO (NocnegHee - NpU Hanu4un) U AOSMKHOCTbL Nuua, NOAroTOBUBLLETO U
HanpaBMBLLEro MeXBeAOMCTBEHHbIN 3anpoc, a Takke HoMep cnyxebHoro TenedoHa u (1nu)
agpec 3reKTPOHHOM NMoYThl AAHHOIOo Nvua Ans CBA3MW.

66. CpoKk NoAroTOBKN M HanpaBieHNs OTBETA HA MEXBEAOMCTBEHHbIN 3anpoc O NpeaCTaBNeHUN
AOKYMEHTOB N MHpopMaLnK, yka3aHHbIX B MyHKTe 20 AOMUHUCTPATUBHOIO pernameHTa, ong
npegocTaBneHns rocygapCTBEHHON YCIyrn C UCMNOSb30BaHNEM MEXBEeOOMCTBEHHOIO
MHPOPMALMOHHOIO B3aUMOAENCTBUS HE MOXET npeBbiwaTh 5 pabounx gHen co AHA NOCTyNNeHns
MeXBeJOMCTBEHHOrO 3anpoca B opraH, NpegocTaBnAwLWNN JOKYMEHT U MHopMaLumio, ecrnm
WHblE CPOKM MOArOTOBKM U HanpaBfeHns oTBeTa Ha MeXBEJOMCTBEHHbIN 3anpocC He YCTaHOBIEHbI
beepanbHbIMU 3aKOHaMK, NpaBoBbIMK akTamu [NpasuTtenscTBa Poccunckon degepaunm mn
NPUHATBIMU B COOTBETCTBUM C oeeparnbHbiMU 3aKOHaMU HOPMaTUBHBIMU NPaBOBbLIMWU akTaMu
cybbekToB Poccuiickon degepaunn.

Pasgen IV
®opMbl KOHTPONA 32 UCNOJIHEHUEM
aAMMHUCTPATUBHOIO pernamMeHTa
Mopsapok ocywwecTBNEeHUA TeKYLero KOHTPonsa
3a cobnaeHneM N UCMONTHEHMEM OTBETCTBEHHbLIMMU
AOJDKHOCTHBIMM NULAMU NONOXEeHUN AAMUHUCTPATUBHOIO
pernaMmeHTa U UHbIX HOPMaTUBHbIX NMPaBOBbIX aKTOB,
ycTaHaBnMBawLWmnx TpeboBaHMA K NpeaocTaBneHuro
rocyfapCTBEeHHOM YCIyru, a Takke NPUHATMEM UMM peLUeHUIn

67. KoHTponb 3a cobniogeHmeM AgQMUHUCTPATMBHOIO pernameHTa cneynanmctammn YupexaeHus
OCyLLeCTBNAeTCa B hopMe TEKYLLLEro KOHTPOSIS U B (POPMe KOHTPONS 3a NOSTHOTOM N Ka4eCTBOM
npegocTaBneHns rocyaapCTBEHHOWN YCryru.

68. TekyLwmmn KOHTpONb 3a cobnogeHnem AAMUHUCTPATUBHOIO perfiaMmeHTa OCyLEeCTBNAETCSA:
pykoBoautenem [lenaptaMeHTa B OTHOLLEHUN OUpEeKTopa YUpexaeHus;

ANPEKTOPOM YupexaeHus B OTHOLLEHMUM HaYarnbHMKa OTAena Ha3HauYeHns coumanbHbIX BbinnaTt u
npegocTaeneHus cybcnani rpakaaHam — B OTHOLLEHMW OTBETCTBEHHbIX MCNOMNHUTENEN;

Ha4YalnbHMKOM OTAerna Ha3Ha4YeHna counanbHbIX BbINNaT U NpegocTtaBiieHnA Cy6CI/ILI,I/II7I rpaxgaHam



— B OTHOLUEHUWN OTBETCTBEHHbIX UCMOMHUTENEN.
Mopsaok U NepMoaANYHOCTb OCYLLECTBIIEHUSA NNTAaHOBbIX
M BHENNaHOBbIX NPOBEPOK NOSIHOTLI U KayecTBa
npenocTaBreHUsi rocy[apCTBEHHOMW yCnyru,
B TOM Yucrie NopsiAoK U POpMbl KOHTPONA 32 NONHOTOMN
M Ka4eCTBOM NpeaocTaBlieHUsi roCyfapCTBEHHOMW yCNyru

69. KoHTponb 3a nonHOTOM 1 Ka4eCTBOM MpefocTaBreHns rocyJapCTBEHHOM YCIyrn BKITOYaeT B
cebs npoBedeHVe NNaHOBbLIX W BHEMMAHOBbLIX NPOBEPOK, BbIIBNIEHNE U YCTPaAHEHWE HapYLLUEHUI
npas 3asBUTENen Npu NpegocTaBlieHnn rocyapCTBEHHOW YCIyTu.

70. NnaHoBble NPOBEPKU NPOBOAATCA MO PELLEHNI0 AMPeKTopa YUYpexaeHUs B OTHOLUEHUN
cneumanucToB 1 pas B nonroga.

71. ExXerogHbIn nraH NpoOBEPOK yCTaHaBNNBAETCSA AUPEKTOPOM YUpexaeHs.

72. BHennaHoBble NPOBEPKM MPOBOAATCA NO peLleHuto pykosoauTens [lenaptameHTta B
OTHOLUEHUM cneynanmcToB YupexaeHus npu nocTynneHnn nHpopmMauum o HapyLweHnn nosTHOThbI
N Ka4yecTBa nNpefoCcTaBnNeHns rocygapCTBEHHON yCryrn oT 3asBuTesnien, opraHoB
rocygapCTBeHHOW BNacTu.

73. BHennaHoBble NPOBEPKM MOMHOTLI U KavyecTBa NpefoCTaBNeHns rocy4apCTBEHHON, YCIyrn
nposoasTcs [lenapTaMeHTOM Ha OCHOBaHUM »anob (NpeTeH3nin) rpaxaaH Ha peLeHns nnm
aencteus (6e3gencTane) AOMKHOCTHBIX MWL U CNELNanncToB YUYpexaeHus, NpUHATbIE Unn
OCYLLEeCTBIEHHbIE B X04e NpeaocTaBreHnsa rocygapCTBEHHON YCNyri.

74. lpoBepkKy NpOBOAAT rpaxaaHckne cnyxaume [lenaptaMeHTa, yKkasaHHble B
pacnopsanTenbHOM akTe.

75. Pe3synbTaTbl NpoBeEpPKM 0hOpMAAOTCA B hOpME akTa, oTpaxarowmm obCcToAaTenbCTBa,
MOCNY>XUBLUNE OCHOBaHWEM MPOBEPKN, OOBLEKT NPOBEPKX, CBEAEHNS O cneunanncTe YuypexaeHus,
OTBETCTBEHHOM 3a NnpefocTaBrieHne rocygapcTBEHHON yCryrn, Hannvme (oTCyTCTBUE) B
AENCTBUSX cneyunanucta YupexaeHus, OTBETCTBEHHOrO 3a NpefocTaBrieHne rocyapCTBEHHOM
ycnyru, o6CToaTenbCTB, CBUAETENbCTBYIOWMX O HApYLUEHUN adMUHUCTPATMBHOIO pernameHTa,
CCbISIKy Ha AOKYMEHTbI, OTpaKatoLime gaHHble 06CTOoATeNnbLCTBA, BblBOAbI, HEOOCTATKN U
NPeanoXeHUs no UX yCTpaHEeHUIo.

OTBeTCTBEHHOCTb cCrneLuanucToB YupexaeHus 3a
peweHus un gencrteun (besgencraene), npMHUMaeMble
(ocylwiecTBRNsieMble) UMM B xoe NpeaocTaBneHns
rocyaapcTBeHHOW yCryru

76. HayanbHUK OTAENa Ha3Ha4YeHns coumnarnbHbIX BbINaT U NpegoctaBneHnsa cyéenann
rpaxkgaHam HeceT nepcoHarnbHYH OTBETCTBEHHOCTb 3a OpraHu3aLmio UCNOSTHEHNS
aZlMUHUCTPATUBHBIX Npoueayp, ykasaHHblx B Pasgene |l ADMUHUCTpaATUBHOIO pernameHTa.

77. OTBETCTBEHHbIV UCMONHUTENb HECET NEPCOHarnbHY0 OTBETCTBEHHOCTL 3a cobnogeHue
CPOKOB 1 Nnopsiaka:



1) npuema 3asBNeHnsa U JOKYMEHTOB;
2) peructpaunmn 3asBneHus;
3) paccMOTpeHNs 3asBreHNA N JOKYMEHTOB;
4) Bblgayn pesyrnbTata npefocTaBreHnsi rocyaapCTBEHHOW YCMYT.
TpeboBaHus K nopsaKy n coopmam KOHTpons
3a npefocTaBrieHMeM rocyAapCTBEHHOM ycnyru,
B TOM 4YMCrie CO CTOPOHbI rpaxaaH,
MX 00O beAMHEeHUN N opraHusauumn

78. 1N ocyLLecTBIEHUS KOHTPOSIS 3a NPeAOCTaBNeHNEM rocy4apCTBEHHON YCryrn rpaxkaaHe, ux
06beanHEHNs U opraHM3aumy UMET NPaBo HanpaBnsaTb UHAMBUAYATbHbIE U KONMNEKTUBHbIE
obpalleHusi ¢ NpeanoXxeHnsiM1, pekoMeHaaumnsiMu1 No COBEPLLUEHCTBOBaHUIO kayecTBa M nopsiaka
npeaocTaBneHns FoCyAapCTBEHHOM YCyri, a Takke 3asiBNeHUs U xanobbl ¢ COO6LLEHNEM O
HapyLUeHUN cneunanmcTom YUYpexaeHus, npeaocTaBnsoLmMM rocy4apCTBEHHY0 YCnyry,
TpeboBaHUn AOAMMHUCTPATUBHOIO perfamMeHTa, 3aKOHOB M UHbIX HOPMAaTUBHbLIX NPaBOBbIX aKTOB.

Pasgen V
HocynebHbIn (BHECYyAeOHbIN) NOpSAAOK 06XanoBaHUA
pelweHnn n aencTBumn (6e3gencTemna) YupexaeHus, a Takxe
ero AOMKHOCTHbIX NUL, roCyAapCTBEeHHbIX CyXaLux
UHdopmauua ana 3aasutens o ero npaBe Ha AocynebHoe
(BHecynebHoe) o6xanoBaHmne gencTtBumn (besnencTeus) n
peleHnn, NPUHATLIX (OCyLeCcTBNAEMbIX)
B Xo4e npeaocTaBrfieHUsi rocyfapCTBEHHOM yCnyru

79. 3agBuTenu NMeLoT NpaBo Ha obxanoBaHue aenctenn (6e3aencTBus) n peleHni, NPUHATLIX
(ocyuiecTBnsieMblx) B Xxo4e npegocTaBrneHus rocygapcTBEHHON ycnyru, B AocyaebHom
(BHecynebHom) nopsiake. [locynebHoe (BHecynebHoe) obxanoBaHne peLleHnin n 4encTeuim
(6e3pencTBus) YupexaeHusi, COTPYOHUKOB YUpexaeHnsa npu npegoctaBneHmm rocyaapCTBEHHOM
yCnyru.

80. OcHoBaHuem Ansa Havana npouenypbl AocyaebHoro (BHecyaebHoro) obxanoBaHus saBnsieTcs
nogavya 3asiBUTenem xanobbl B COOTBETCTBMM C 4YacTbio 5 ctatbn 11.2 GegepanbHOro 3akoHa ot
27 wiona 2010 roga Ne 210-93 «O6 opraHvMsaumm npegocTaBneHns rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCIYr».

MpeameT xanooObl

81. NpeaomeTom gocyaebHoro (BHecyaebHoro) o6xxanosaHuns ABASATCA pelleHne, AencTene
(6espencTBme) YupexaeHusi, COTPYOHUKOB YUpexaeHnsa, OTBETCTBEHHbIX 3a NpefocTaBneHme
rocygapCTBEHHOW YCIyrn, B TOM Yncne:



1) HapyLLEeHMe cpoka permcTpaumnn 3asiBrieHns 3asBuTens o NpeaocTaBneHMN rocyaapCcTBEHHOM
yCnyru;

2) HapyLLeHne cpoKa nNpeaocTaBneHns rocy4apCTBEHHON yCnyru;

3) TpeboBaHue y 3aaBUTENSA AOKYMEHTOB, HE NPEYCMOTPEHHbIX HOPMATUBHBIMW MPaBOBbLIMU
akTamu Poccunckon degepaumm, HopMaTUBHLIMWU NPaBOBbIMY akTaMyu HeHeLKoro asTOHOMHOIo
oKkpyra (B TOM 4YuCIe HaCTOAWNM aAMUHUCTPATUBHBIM pernaMmeHToM) A58 npeaocTaBreHns
rocyaapCTBEHHOM YCIyru;

4) oTKa3 B npueme y 3asaBUTeENs JOKYMEHTOB, NpeaoCcTaBieHne KOTOpbIX NpesyCcMOTPeHo
HOpMaTMBHbIMUM NPaBoOBbIMM akTaMmn Poccuinckon degepauunm, HOpMaTUBHLIMWU NPABOBbLIMU
akTamy HeHeLKOoro aBTOHOMHOrO OKpyra (B TOM 4ucrie HacToAWwuM AQMUHUCTPATUBHBIM
pernamMeHToM) ANSA npegocTaBneHns rocygapCTBEHHON yCnyru;

5) oTka3 B npegocTaBneHnn ycryru, eCriv OCHOBaHUA OTKa3a He npedycMoTpeHbl doefeparbHbIMU
3aKOHaMW U NPUHATLIMU B COOTBETCTBUN C HUMU UHBIMW HOPMAaTUBHBIMW MPaBOBLIMW akTaMu
Poccuiickon ®epepaunn, HopmMaTUBHLIMU NPaBOBLIMU akTaMu HeHeuKoro aBTOHOMHOIO Okpyra (B
TOM Yucne HacToAWMM AOQMUHUCTPATUBHbBIM perfnameHToMm);

6) 3aTpeboBaHune C 3aaBMTENS NPU NPEOCTABEHUN rOCYAAaPCTBEHHOM YCIyry Nnathbl, He
npegycMOTPEHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMW akTaMu HeHeLKOro aBTOHOMHOIO OKpyra, B TOM YUCIe HAaCTOSALWMM
AOMWHUCTPATUBHbLIM peErnaMmeHToMm);

7) OTKa3 COTPYAHWUKOB YUpexaeHusi B UCnpaBneHny AonyLEeHHbIX onevyaTok U ownbok B
BblJ@HHbIX B pe3ynbTaTe NpeaoCTaBreHNs rocy4apCTBEHHON YCNyrn AOKyMeHTax oo
HapyLUEeHNe YCTaHOBMEHHOro Cpoka TaKuxX UCNpaBneHuN.

OpraHbl rocyAapCTBEHHOW BNACTU U YNONMHOMOYEHHbIe
Ha pacCMOTpPEHMeE Xanobbl 4OMKHOCTHLIE NUua,

KOTOPbIM MOXeT ObITb HanpaBrieHa xanoba
3asaBuUTenNs B gocyaebHoM (BHecyae6HOM) nopsiake
82. 3agsutenun moryt obpatutbcsa B gocynebHom (BHecynebHOM) nopsake ¢ xanobon K:
1) pykoBogutento [lenaptameHTa Ha pelwleHunsa n genctena (6esgemncrame):

AOIMKHOCTHbIX UL, U CNELNAnnCToB YUYpexaeHus, y4acTBYOLWMX B NpegoCcTaBeHnm
rocyaapCTBEHHOM YCIyru;

Ka3eHHOro yypexaeHus HeHeukoro aBTOHOMHOro okpyra « MHOroyHKUMOHaIbHbIN LEHTP
npegocTaBnNeHns rocygapCTBEHHbIX U MyHULUMMNANbHBIX YCITyr»;

3) rybepHaTopy HeHeLkoro aBTOHOMHOIO OKpyra Ha pelueHust n gencteus (besgencrene)
pykoBoantena [lenaptameHTa.

Mopsaok nogayum n paccMOTPEeHUs Xanobobl

83. XKanoba nogaeTcsa B NMCbMeHHOM hopMe Ha ByMaKHOM HOCUTENE NN B ANEKTPOHHOM
dopme.

84. B nucbmeHHon hopme Ha BymakHOM HocuTerne xanoba moxeT 6bITb HanpaBfeHa no no4te, a
TaKkKe NPUHATa NTMYHO OT 3asiBUTENS B YUpeXaeHUn no MecTy NpeaocTaBneHns rocygapCcTBEHHON



ycnyru, B TOM 4ucne B xoge fim4Horo npmnema.

Bpemsi npuema xanob 4omkHO coBnagaTb CO BpEMEHEM NPEAOCTaBEHUSI TOCYAapCTBEHHOM
yCnyru.

Mo®L| ocywectBnaeT npuem xanob, KacarLLMXCH TONbKO TeX roCy4apCTBEHHbIX YCIyr, B
OTHOLLUEHUM KOTOPbIX 3aKMo4eHbl cornalleHms o B3ammogenctanm mexay MoL n YupexageHvem.

B cnyyae nogaun xanobbl yepe3 ML, nmbo npu nMyHOM npueme 3aaBuTENb NpeacTaBnseT
OOKYMEHT, yAOCTOBEPSAIOLMIA €ro IMYHOCTb B COOTBETCTBUM C 3aKoHOZ4aTen,CcTBOM Poccumnckon
depepaumm.

85. B anekTpoHHOM Buae xanoba moxeT 6bITb NogaHa 3agBMTENEM NOCPEACTBOM:
1) ouumansHoro canta [lenaptameHTa B ceTu «IHTEpHET»;
2) aneKTpoHHOW NoYThbl [lenapTameHTa;

3) opuuymansHoro canta AgMmHUCTpaumm HeHelKoro aBTOHOMHOro okpyra (Www.adm-nao.ru);

4) aneKTpPoOHHOW NoYTbl AOMUHUCTPaLMN HeHeuKkoro aBTOHOMHOIO okpyra (priem@adm-nao.ru);

5) noptana denepanbHOn rocyaapCTBEHHON MHAOPMALMOHHON CMCTEMbI, 0BecneymBatoLLemn
npouecc gocyaebHoro (BHecynebHoro) obxxanosaHus peleHnin n genctesnin (6esgencraems),
COBEpLUEHHLIX NPV NPeoCTaBNEHMN FOCY4APCTBEHHbIX U MyHULMNANbHbLIX YCIyr
(do.gosuslugi.ru);

6) permoHanbHOro noprana.

86. NMpunem xanob, HanpaBnaembix B AQMUHUCTPpaUmMo HeHeukoro aBTOHOMHOIO OKpyra,
ocyLecTBnsaeTcs oTaenom no pabote ¢ obpalleHnsMu rpaxgaH Bo BpeMs NIMYHbIX NPUEMOB
3amecTtutenemn rybepHaTopa HeHeLkoro aBTOHOMHOMO OKpyra, a Takke B paboyee Bpems,
yCTaHOBMNEHHOE AN npveMa obpalleHuin: ¢ noHegenbHuKa no NaTHULYy ¢ 8 Yacos 30 MUHYT o 17
yacos 30 MuHyT, nepepbi ¢ 12 yacos 30 muHyT go 13 vyacos 30 MUHYT, No agpecy r. HapbsH-
Map, yn. Cmugosuya, a. 20, kab. 17 unu no dakcy: (81853) 41700.

Mprem xanob B anekTpoHHOM bopMe, NOCTYNMBLUNX HA OPULMaAIbHbBIA CalT N ANEKTPOHHYIO
noyty AgMUHUCTpaLmMmM HeHeuKoro aBTOHOMHOMO OKpyra, OCyLLecTBnseT otaen no pabote ¢
obpaLleHnammn rpaxaaH.

87. B cny4ae ecnu xanoba nogaeTcs Yyepes NpeacTaBuTeNs 3asBUTENS, Takke NpeacTaBnseTcs
AOKYMEHT, NoaTBepXXAatoLLnn NOSTHOMOYNA Ha OCYLLLECTBIIEHNE OEeNCTBUA OT UMeHU 3asaBuTtens. B
KayecTBe JOKYMEHTa, NOATBEPXJaroLwero nofHOMOYUA Ha OCyLLeCTBNEeHNe 4ENCTBUN OT UMEHN
3asBUTENS, MOXET ObITb NpeacTaBneHa:

1) odpopmneHHas B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccunckon denepaunm 0OBEPEHHOCTb;

2) KONUA peLLeHns 0 Ha3Ha4YeHUn nnu ob n3bpaHumn NMB0O Npukasa 0 Ha3Ha4YeHUM PU3NYECKOro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe uandeckoe nuuo obnagaeT npaBom
AENCTBOBATb OT MMEHW 3asBUTeNs 6e3 JOBEPEHHOCTW.

88. Npun nogaye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHTbI, yKadaHHble B NyHKTe 87
AOMWHUCTPaATUBHOIO pernaMmeHTa, MoryT 6biTb NpeacTaBneHbl B POPMe 3NEKTPOHHbIX
AOKYMEHTOB, MOAMMUCAHHBIX 3NIEKTPOHHOW MOANUCHI0, BUA KOTOPOW NpeayCcMOTpeH
3aKoHogaTenscTBoM Poccuiickon degepaunn, npyu 3TOM SOKYMEHT, YyAOCTOBEPSIOLLMIA NTMYHOCTb
3aaBuTens, He TpebyeTcs.
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89. XKanoba gomkHa cogepxaTb:

1) HaMMmeHoBaHWe Y4upexaeHus, CTPYKTYPHOro nogpasgeneHus YyupexaeHns, ocyLLeCcTBISoWero
npegocTaBneHne rocyAapCTBEHHON YCNyru, a Takke amunuio, Ms, oT4eCTBO (NocreaHee - npu
HanNU4nMn) COTpyaHuKa, pelleHns, aencTeus (besgencrane) KOToporo obxanyTes;

2) hamunuio, UM, OTYECTBO (MocneaHee - Npu Hanudnm), CBegeHUst 0 MecTe XUTerbCcTBa
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHMe, CBEAEHMSA O MECTE HaxOXaeHUs 3asBuTens
- IOPUAMYECKOro Nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
9NEKTPOHHOM NOYThI (MPY HanM4YuKn) 1 NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH OblTb HanpaBneH
OTBET 3aABUTESIO;

3) cBeaeHns 06 obxanyemMbix peleHnsax, 4encTBuax (6e3gencteumn) YupexaeHus, COTpyaHKOB
YupexaeHus;

4) noBoAbl, HA OCHOBAHUM KOTOPbIX 3as8BUTENb HE COrfaceH C peLleHnemM, AencTBuemM
(6e3pencTBrnem) YupexaeHus, COTpyaHvKa YupexaeHus.

3asBuTenem MoryT 6bITb NpeacTaBneHbl JOKYMEHTbI (NP Hanu4umn), noaTBepXKaaoLWwmne 4OBOAbI
3agaBuTensa, NM6o MUX Konuu.

90. >XKanoba, He cooTBeTCTBYOLWaa TpeboBaHNAM, NPeayCMOTPEHHBIM MyHKTOM 89 HacTosLero
AOMUHUCTPATMBHOIO perfameHTa, paccMaTpmMBaeTcs B NOpsiAKe, NpegyCMOTPEHHOM
depepanbHbIM 3akoHOM OT 2 mad 2006 roga Ne 59-03 «O nopsgke paccMoTpeHus obpalleHnin
rpaxgaH Poccuickon ®epepaumny.

Mopsapok paccMoTpeHus XKanoobl

91. MNocTtynueLias xanoba 3asBuUTeNsa NOANEXUT perncTpauun B XXypHare y4eTa xanob Ha
HapyLUeHUs nopsiaka NpegocTaBeHns roCyAapCTBEHHbIX YCMYT He MO34Hee CrieayoLLero
paboyero AHA Co OHA ee NOCTYNMNeHns.

92. Ha kaxayto xanoby 3aBoanTca y4eTHOe Aerno, KOTOPOMY NpucBanBaeTCcs HOMED,
COOTBETCTBYHLUUN PErMCTPALNOHHOMY HOMEPY Kanobbl. Y4eTHoe 4eno CcoaepXuT Bce
AOKYMEHTbI, CBSAI3@HHbIE C PACCMOTPEHNEM >KaroObl.

93. NMpwn paccmoTpeHnm xanobbl NO CyLWeCcTBY Cneunanucr:

1) obecneumBaeT 06BEKTVBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHMe oBpalleHus, B
cny4yae HeobxoOMMOCTH - C y4acTUeM 3asiBUTENs, HanpaBmUBLLErO Xanoby, Unu ero
npeacTaBuUTenNs;

2) 3anpawmBaeT HeobXxoanMbIe AN pacCCMOTPEHUS XKanobbl AOKYMEHTbI U MaTepuanbsl B ApYrnx
rocyAapCTBEHHbIX OpraHax, OpraHax MeCTHOro CaMOYNpPaBieHNs U Y UHbIX SOMMKHOCTHbIX N, 3a
NCKITIOYEHNEM Cy0B, OPraHoB JO3HAHWS U OPraHoOB NpeABapUTENbHONO CreaCTBuIS;

3) Np1 HeoBXO0ANMOCTM Ha3Ha4YaeT NPOBEPKY.
CpOKM pacCMOTpPEeHUs Xanoobl

94. )Kanoba paccmaTpuBaeTcsa COTPYAHMKOM, YNOTHOMOYEHHbIM HAa pacCMOTpeHMe Xanob, B
TeyeHne 15 pabounx gHen co AHA ee permcTpaumm.

95. B cnyyae obxanoBaHus oTkasa YupexaeHus B npyueMe AOKYMEHTOB Y 3asBuTens nnbo B
ncnpasneHnn AonyLeHHbIX onevyaTok 1 owmnbok xanoba paccmaTpuBaeTcs B TedeHne 5 pabounx
AHEeNn co OHA ee perucTpaumu.



MNepeyeHb OCHOBaHUI AN NPUOCTAHOBIIEHUSI PACCMOTPEHUA
Xanob6bl B cnyyvae, eCnm BO3MOXHOCTb NPUOCTaHOBNEHUSA
npegycMoTpeHa 3akoHoaaTenbcTtBoM Poccumckon ®egepauum
96. OcHoBaHUA AN NPUOCTAHOBMNEHUS PACCMOTPEHUS arnobbl OTCYTCTBYIOT.
Pe3ynbTaT paccMoTpeHuUsA Xanobbl

97. lNo pesynbTataMm pacCMOTPEHMS anobbl JOMKHOCTHOE NULO NPUHMMAET peLueHne 06
yaoBneTBopeHum xanobbl nnbo 06 oTkase B ee yaOBNETBOPEHMUM.

Mpw yooBneTBopeHnn xanobbl 4OMKHOCTHOE NULO He no3aHee 5 pabounx aHeN NpuHUMaeT
ncyepnbiBaloLLMe Mepbl MO YCTPAHEHMIO BbISIBNEHHbIX HAPYLLUEHWUIA, B TOM Y1Cre MO Bblaaye
3as8BUTENIO pe3ynbTaTa rocy4apCTBEHHON YCryri.

98. B ygoBneTBopeHuu xanobbl 0TKasbiBaeTCsa B CriedyoLmX cnyyasx:

1) HanNUYne BCTYNMBLLErO B 3aKOHHYIO CUIY peLleHust cyaa, apbuTpaxHoro cyaa no xanobe o Tom
Xe npegMeTe 1 Nno TeM Ke OCHOBaHUAM;

2) nogaya »xanobbl NMLUOM, NONIHOMO4YMSI KOTOPOro HE NOATBEPXKAEHbI B NOPSAKE, yCTaHOBEHHOM
3akoHogaTtenscTBoM Poccunckon denepaumu;

3) Hannume pelleHns no xanobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHUSIMU NpaBu
06>kanoBaHUsl B OTHOLLEHMMN TOrO XXe 3asiBUTENS U MO TOMY Xe NpeaMeTy xanobbi.

99. Ha xanoby 3asBuTtens He JaeTcd OTBET B Criyyasx:

1) ecnun B xanobe He ykasaHbl (hamunusa pusanyeckoro nuua UM MHAMBUAYyanbHOro
npeanpvHumartens, nbo HanmeHoBaHWE LPUANYECKOrO NnLa, HanpaBuMBLLErO Xanoby, 1
NMoYTOBbIV aapec, N0 KOTOPOMY AO0SKEH OblTb HanpaBneH OTBET;

2) ecnu TeKCT anobbl, a TakKe NOYTOBLIN agpec 3asaBUTENS HE NOAAAIOTCA NPOYTEHNIO.

100. MNpu nonyyYeHnn NMCbMEHHOM Xanobbl 3aaBUTENS, B KOTOPOW COOEPXKATCH HEeLeH3YypHble
nmbo ockopbuTenbHbIE BbIPAXEHWUS, YrPO3bl XU3HW, 340POBbI0 N MMYLLIECTBY CrieLmnanucTa,
y4acTBYIOLLErO B NpeaoCTaBNeEHNN rOCyAapCTBEHHON YCNYru, a Takke YreHOB ero CeMbH,
ANpeKTop YupexaeHns BnpaBe OCTaBUTb Xanoby 6e3 oTBeTa Mo CyLecTBY NOCTABIEHHbIX B HEW
BOMPOCOB M COOBLMTL 3a8BUTENIO, HanpaBMBLUEMY Xanoby, 0 HegoNnyCTUMOCTM
3noynotpebneHns npasom.

101. [lo MOMEHTa NPUHATUSA peLLleHns no xanobe 3asBuTenb MMeeT NpaBo 06paTuTbCs C
3asBNEHNEM O NpeKpaLleHNn paccMoTpeHUs xanobbl, KOTOPOE NOANEXUT perncTpauumn n
paccMOTpPeHU0 B Nopsaake, npegycMoTpeHHOM B nyHkTax 91-93 HacToswero AQMUHUCTPaTUBHOIO
perrnameHTa.

102. B cnyyae yctaHOBneHUst Npy pacCcMoTpeHun xanobbl Npr3HakoB cocTaBa
agMUHUCTPATMBHOIO NPaBoOHAPYLLEHUS, B TOM YUCre NpeayCcMOTPEHHOro Yactamu 3, 5 ctaTtbu
5.63 Kogekca Poccunckon ®epepaumm 06 agMUMHUCTPaATUBHBIX NPaBOHapYLUEeHWsX, ctatben 7.1.9
3aKkoHa HeHeLkoro aBToHOMHOro okpyra ot 29.06.2002 Ne 366-03 «O6 agMUHUCTPATUBHbIX
npaBoOHapyLUEHUSIX», UM NPU3HAKOB COCTaBa NPEeCTYNNeHUs JOMMKHOCTHOE N1LO,
paccmaTtpuBatowmm xanoby, HesameanMTenbHO HaNpaBniseT KONuIo Xanobbl C NPUNoXKeHNeM
BCEX UMEILLMXCH MaTepunanos B NPokypaTypy HeHeukoro aBTOHOMHOIO OKpyra.



B cnyyae yctaHoBneHusi Npu paccMoTpeHnn xanobbl NpM3HaKkoB COCTaBa agMUHUCTPATMBHOIO
npaBoHapyLUeHus, NpeayCcMOTPEeHHOro ctatben 7.1.9 3akoHa HeHeLkoro aBTOHOMHOIO OKpyra oT
29.06.2002 Ne 366-03 «O6 agMMHMUCTPATMBHbIX NPaBOHAPYLLUEHUAX», UM NPU3HAKOB COCTaBa
NpecTynneHnsa OMMKHOCTHOE NNLI0, paccMaTpuBaloLLunn xanoby, B TedeHne paboumx gHemn
HanpaBnseT KONuIo Xanobbl C NPUNOXKEHNEM BCEX MMEIOLLIMXCA MaTepumanos, NOATBEPKOAOLLNX
Hanu4ne coctaBa agMUHUCTPATMBHOIO NpaBoHapyLeHns B Annapat AgMuUHUCTpaumm HeHeukoro
aBTOHOMHOIO OKpyra.

103. B cnyyasx, ykasaHHbIX B nyHKTe 102 HacToswero AAMUHUCTPATUBHOIO perfiaMmeHTa,
paccMOTpeHMe xanobbl He NpekpallaeTcs, 0 YeM 3aaBUTENIO coobLlaeTcs B OTBETE MO
pesynbTatam pacCMOTPEHUS Xanobbl.

Mopsaok nHhpopMupoBaHUA 3aaBUTENA O pe3ynbTaTtax
paccMoOTpeHuUA Xanobbl

104. MoTUBMPOBaHHbIN OTBET NO pe3ybTatam PacCMOTPEHUS xanobbl No4nNMCbIBaeTCcs
AOIMKHOCTHBIM NMLIOM, MPUHSBLUMM peLLeHmne No xanobe, 1 HanpaBnaeTCca 3asBUTENIO He
nosgHee OH4, crieqyoLwero 3a gHeM NPUHATUSA peLleHns, B MMCbMEHHOM (OOpMe U1 MO XenaHuo
3asBuTens B opmMe 3NeKTPOHHOro AOKYMEHTa, NOANMCaHHOrO 3N1eKTPOHHOM NOAMNUCHI0
COTPYAHMKA, NPUHABLLErO peLleHne no xanobe, Bug KOTOpor YCTaHOBMEH 3aKOHOA4ATENTbCTBOM
Poccunckon depepaunn.

105. B oTBETE NO pe3ynbTaTtaM pacCMOTPEHUS XKanobbl YKa3bIBaKOTCS:

1) HaMMmeHoBaHMe Y4pexaeHus, a Takke JOMMKHOCTb, PaMUNuIo, UM U 0TYECTBO (NocnegHee -
npy HanNn4ymMm) COTPyAHMKa, NPUHSBLLENO peLleHne no xanobe;

2) hamunuio, UMS N OTYECTBO (MOCeaHee - NPy Hanuynmn), CBeAeHUs1 O MecTe XUTernbCcTBa
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHMe, CBEAEHMS O MECTE HaxOXaeHUs 3asBuTens
- IOPUAMNYECKOro nNuua;

3) cBeaeHns 06 obxanyemom pelueHmum n genctemm (6esgencteumn) YupexaneHus, ero
cneunanncToB; HAMMEHOBaHNE rOCYAapCTBEHHOM YCNyru;

4) oCcHOBaHWS ANA NPUHATUA peLleHns no xanobe;
5) npuHATOE pelueHne no xanobe,

6) CpOK yCTpaHEHMS BbISIBIEHHbIX HApYLUEHWI NpaB 3asBUTENS, B TOM YMCIE CPOK
npeaocTaBneHnst pesynbTaTa rocygapCTBEHHON ycnyru (B crny4vae, ecrniu xanoba npusHaHa
060CHOBaHHOWN);

7) cBeAeHus o nopsiake obxanoBaHWsi MPUHSATOrO No Xanobe pelueHus.
Mopspok 06:xanoBaHus pelueHusl No xanobe

106. Ob6xxanoBaHue peLleHus No xanobe ocyLlecTBNAETCS B NOpsAKe, YCTaHOBNIEHHOM NMYHKTOM
82 HacTodwero AOMUHUCTPATUBHOIO perfamMmeHTa.

MpaBo 3asBUTENA Ha Nnony4YyeHue NHopMaLMn N AOKYMEHTOB,
Heo6xoAUMbIX ANA 060CHOBaHUA U PaCCMOTPEHUA XKanoobbl

107. 3asBuTenb MMeeT NpaBo Ha NoslyvYeHne ncyepnbiBarLLen HPOPMaLUn U JOKYMEHTOB,
HeobxoaMMbIX 4N 060CHOBaHNA 1 PaCCMOTPEHUS XKarnoobl.



Cnoco6bl MH(hopMMpoBaHUSA 3asiBUTENEN O nopsaake nogavun
M PacCMOTPEHMUSA XKanoobl

108. Yupexgenune n [lenaptameHT obecneyumBaloT KOHCYNbTUPOBaHME 3asBUTENEN O Nopsake
obxxanoBaHus peleHnn, gencTeum (besgenctend) YupexageHnsa ero COTpygHUKOB, B TOM YnCre No
TenegoHy, 3NIEKTPOHHOM NoYTe, NPU FIMYHOM NpuemMe.



