AAMWHNCTPATUBHbIN pernaMmeHT
Nno NnpeAoCTaBIeHUIO rocyAapCTBEHHOM yCnyru
«Ha3sHa4yeHMe [OCPOYHOM OKPYKHOWM
neHcun paboTHMKam obpa3oBaHUA»
Pasgen |
OOLwue nonoxeHus
MpeameT perynupoBaHus
AOAMWHNCTPATMBHOrO pernamMmeHTa

1. AODMWHUCTPAaTMBHLIW pernamMeHT onpeaenseT cTaHgapT U NOpsAoK NpeocTaBneHuns
rocyaapCTBEHHOM YCIyrn MO Ha3HAYEeHMIO 4OCPOYHON OKPY>KHON NEHCUN paboTHNKaM
obpasoBaHus (ganee COOTBETCTBEHHO — aAMUHUCTPATUBHbBINA PerfiaMeHT, 4O0CPOYHAs OKpY>KHas
NneHcusl, rocyapCTBeHHas ycryra).

Kpyr 3asaButenen
2. 3agButenamu npun npeaocTaBneHnn rocyAapCTBEHHON yCnyru (ganee — 3asaBuUTEnNn) ABNATCA:
1) dnsmyeckme nuua, NPoXMBaroLLMe Ha TeppuTopmum HeHeLKoro aBTOHOMHOIO OKpYyra;

2) yNnornHOMOY€eHHble NpeacTaBUTeNn NL, YKadaHHbIX B NOAMNYHKTE 1 HAacTosILWLEero nyHkTa
AOMWUHUCTPATUBHOIO pernamMeHTa.

3. Monyyatenamun rocyaapCTBEHHOM YCIyry SBNAIOTCA:

NPOXMBAKLLME B HACENEHHbIX MyHKTax HeHeLKoro aBTOHOMHOro okpyra paboTHUKM 06pa3oBaHmUs
npu cTaxe negarormyeckon 4esTenbHOCTU He MeHee 25 neT, ocyLecTBnsowme nméo
OCYLLECTBNSBLUNE NEAArOrMYeCcKyro AeATENbHOCTb B YUPEXOAEHUSAX AN AeTElN, pacrnonoXeHHbIX
Ha TeppuTOopUN HeHeLKoro aBTOHOMHOIO OKpyra.

TpeboBaHusa K nopsaKy nHhopMmmMpoBaHus o
npenocTaBlieHUN rocyAapCTBEHHOW yCcnyru

4. NudopmupoBaHue o nopsake npefocTaBrieHns rocyaapcTBEHHOM YCyrn OCyLeCcTBNAeTCs
rocyfapCTBEHHbIM Ka3eHHbIM ydpexaeHnem HeHeukoro aBTOHOMHOro okpyra «OtageneHue
coumanbHOW 3alnTbl HaceneHus» (ganee — YupexageHuve).

MouToBLIN agpec: HeHeLknn aBTOHOMHBIN OoKkpyr, 166000, r. HapbsaH-Map, yn. Canpbirnna, 4. 9 b.
CnpaBoyHbin TernedoH: (81853) 4-84-97.

Apgpec opuuymanbHOro canta YudpexaeHnsa B MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU
«MHTepHeT» (nanee — ceTb «MHTEpHET»): 0sznnao.ru.

Appec snekTpoHHOW noYThl (e-mail): soczash@atnet.ru.
'paduk npnema noceTuTenen:

BTOPHUK, YeTBepr — ¢ 13 yacos 30 MuHYT Ao 17 yacos 30 MUHYT;



noHenenbHYK, cpeaa, NAaTHUUa — He NpueMHbIe OHW;
cyb660Ta 1 BOCKpeceHbe — BbIXOOHbIE OHW.

5. IHdbopmumpoBaHue 06 ycnyre ocywecTBnaeTcs:

1) npyn nu4yHomM obpalleHnmn 3aaBUTENS;

2) C UCcnonb3oBaHWeEM MOYTOBOW, TenedoHHON CBA3Y;
3) NocpeCcTBOM 3S1IEKTPOHHOM MOYThI;

4) yepes opuumanbHbli canT YupexaeHus, EquHbI nopTan rocygapCTBEHHbIX U MyHULMMNANbHbIX
yenyr (pyHkuumn)» (www.gosuslugi.ru) (aanee — EauHbIn nopTan) u PernoHanbHbIn nopTtan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pgu.adm-nao.ru) (ganee — PervoHarnbHbIv nopTarn) B
ceTn «/IHTepHEeTY;

5) Ha MHPOPMALIMOHHBIX CTEHAAX B MeCTax Anst UHPOPMUPOBaHUS, NpeaHas3HaYeHHbIX Ans
03HaKOMIeHUs 3asiBUTENeN ¢ MHpOPMaLMOHHLIMU MaTepuanamm.

6. B noboe Bpems co AHs npyema AOKYMEHTOB A0 NONyyYeHUs pe3ynbTaToB NpeaoCTaBneHns
rocyapCTBEHHOM YCIyr1 3asBUTENb UMEET MPaBo Ha NonyyeHne CBeAeHn 0 xoae
npeaocTaBneHnst rocyaapCcTBEHHON YCMyr Mo NMMCbMEHHOMY oBpalLeHuto, TenedoHy,
SNEKTPOHHOWN NoYTe, NMUYHO UMK NMUYHOM KabuHeTe Ha PernoHanbHOM noptane. 3asBuTternto
NnpeaocTaBnATCA CBEAEHUA O TOM, Ha KakoM 3Tare (B npoLecce Kakon npouenypbl) HaxoguTcs
ero 3asiBKa.

7. Npuem 1 KOHCYNbTUPOBaHME (NIUYHO UIK MO TenedoHy) AOMKHbI NPOBOAUTLCHA KOPPEKTHO U
BHUMAaTENbHO MO OTHOLLEHWUIO K 3aABUTenNto. KOHCynbTUpoBaHWe JonyckaeTcsl B Te4eHue
yCTaHOBMEHHOro paboyero BpeMeHu. [1pn KOHCYNbTUPOBaHMM 3aSBUTENO AAETCA TOYHbIN K
ncyepnbIBaloLWUN OTBET Ha NOCTaBMEHHbIE BOMPOCHI.

8. KOHch'IbTaLl,I/IVI npenocTaBnAlOTCA NO cneayrwmnm Bonpocam:

1) nepeyvHs JOKYMEHTOB, HEOOX0AMMbIX ANs NPeAOCTaBeHNs rocyaapCTBEHHOW YCnyru,
KOMMIEKTHOCTU (4OCTaTOMHOCTUN) NpeAcTaBneHHbIX JOKYMEHTOB);

2) UCTOYHMKA NOSyYEHUS LOKYMEHTOB, HEOOXOAMMBIX AN NPEeAOCTaBEHNs FOCYAapCTBEHHON
ycnyru;

3) BpeMeHU npvema 1 Bblgayn JOKYMEHTOB;
4) cpoKOB npefocTaBreHns rocyapCTBEHHOW YCryru;

5) nopsigka obxanoBaHusa gencTeuin (6e30encTBus) U peLLeHnin, OCYLLIECTBNSAEMbIX U
NpYHYMaeMbIX B Xo4e NpefoCcTaBrieHns rocyAapCTBEHHOM YCITyTW.

9. lNpepocTasBneHne rocyaapCcTBEHHOM YCNyru NpoM3BoanTCsa YupexaeHnem no agpecy:
HeHeuknn aBToHOMHbIN Okpyr, 166000, r. HapbaH-Map, yn. CanpsbirvHa, a. 9 b.

Mpadhuk paboTbl YupexaeHus:
noHeaenbHUK - NaTHUUA - ¢ 08 yacos 30 MyuHyT o 17 vyacoB 30 MUHYT;

nepepbiB Ha 06en - ¢ 12 yacos 30 muHyT Ao 13 yacoB 30 MUHYT;



cyb660Ta 1 BOCKpeCeHbe - BbIXOAHbIE OHMU.
CnpaBouyHbin TenedoH: (81853) 4-84-97.

Apgpec opuumansHOro canta YupexaeHnsa B cetn «MHTepHeT»:
0Sznnao.ru.

Appec anekTpoHHOW noYThl (e-mail): soczash@atnet.ru.

[MpepoctaBneHne rocygapCTBEHHOW YCIYrn OCYLLLECTBIISET OTAEN Ha3HaYeHUs coumnarbHbIX
BbINMaT U NpegocTaBneHnsa cybcnanm rpaxkgaHam YupexaeHus (KOHTakTHbIn TenedoH: (81853) 4-
33-39).

10. B npepocTaBneHnm rocygapcTBEHHOW yCryrn NpUHUMaroT ydacTue:

1) JenapTameHT 34paBoOXpaHeHus, Tpyaa U coumansHOM 3alnTbl HaceneHna HeHeukoro
aBTOHOMHOIO OKpyra.

MouToBLIN agpec: HeHeLkn aBTOHOMHBIN Okpyr, 166000, r. HapbsaH-Map, yn. CmugoBnya, a. 25.
CnpaBoyHbin TernedoH: (81853) 4-23-04;

®dakc: (81853) 4-92-62;

Mpacmk paboTbl JenaptameHTa:

noHegenbHUK — naATHMUa — ¢ 08 yacos 30 MuHyT Ao 17 yacos 30 MUHYT;
nepepsblB - ¢ 12 yacos 30 MmuHyT Ao 13 yacos 30 MUHYT;

cyb660Ta 1 BOCKpeCeHbe - BbIXOAHbIE OHMU.

Anpec ouumansHoro canmTta B cetn «MHTepHeT»: medsoc.adm-nao.ru.

Afpec aneKkTpoHHOM NoYThbl: uzo@adm-nao.ru.

2) maBHoe YnpasrneHue no sonpocam murpaumm MB[L Poccun.

MouToBbIN agpec: r. Mockea, 109240, yn. BepxHas Paguwesckas, a. 4, cTp. 1.
CnpaBoyHbin TenedoH: (495) 698-00-79,

Appec ouuymanesHoro canta B cetu «MHTepHeT»: ryBM.MBA.pd.

Afpec 3neKkTpoHHOW NoYTbl: cogpw@fms-rf.ru.

MecTa HaxoxgeHus nogpasgenieHnn B permoHax, nx Homepa TenedoHOB CNPaBoOYHbIX CIYX0,
aZipeca canTtoB B ceTu «/IHTepHeT» yKasbliBalOTCA Ha odpuLmMansHOM cante [[naBHOro YnpasneHus
no sonpocam murpaunn MBL Poccuu.

3) MNMeHcuroHHbIM hoHa Poccuu.

MecTtoHaxoxgeHue: r. Mocksa, 119991, CnasaHckas nn., 4. 4, yn. Wa6onoska, a. 4 (ang
HanpasneHmsa obpaLleHnin B NTMCbMEHHOM BUAE).

CnpaBo4Hbiv TenedoH: (495) 987-89-07, 987-89-14.



Appec opuumansHoro canta B cetn «MHTepHeT»: pfrf.ru.

4) KaseHHoe yupexaeHne HeHeukoro aBTOHOMHOro okpyra « MHOroyHKUNOHaIbHbIN LEHTP
npenocTaBneHnsa rocyapCTBEHHbIX U MyHULMNAnNbHbIX yenyr» (ganee — MoL).

MouToBLIN agpec: HeHeuku aBTOHOMHbIN Okpyr, 166000, r. HapeaH-Map, yn. JleHuna, a. 27 B.
CnpaBo4Hbivi TenedoH: (81853) 2-19-10;
OduumanbHbin cant ML, B cetn «MHTepHeT»: mfc.adm-nao.ru.
Appec anekTpoHHon no4Tbl: mail@mfc.adm-nao.ru.
Apnpeca opucos MPLL pasmeweHbl Ha odmumnansHom cante MOL].
Pazgen Il
CtaHgapT npefocTaBrieHUsi rocyAapCTBEHHOW yCnyru
HanmeHoBaHue rocynapcTBeHHOM ycnyru

11. F'ocygapcTBeHHas ycrnyra no Ha3Ha4YeHUo AOCPOYHOM OKPY>KHOW NEHCUN paboTHUKaM
obpas3oBaHus.

HauvmeHoBaHue YupexaeHus,
npeaocTaBnAoLWEero rocyaapcTBeHHY0 yCnyry

12. l'ocypapcTBeHHas ycnyra npefoCcTaBnsaeTcs rocyAapCTBEHHbIM Ka3eHHbIM yuYpexaeHnem
HeHeukoro aBToHOMHOro okpyra «OTtaeneHve coumansbHOM 3alnTbl HAcCeNeHNA».

OpraHbl, obpaleHue B KOTopbie Heob6xoaMmMo
AN npeaocTaBneHUs rocyAapCTBeHHOW yCcrnyru

13. B npegocraBneHumn rocyaapCTBEHHOW YCyrn y4acTBYIOT criefytoLine opraHbl
NCNOSTHUTENbHOW BNAacTu (OpraHbl MECTHOIO CaMoyrnpaBfeHusi, opraHnsauunmn), obpawieHue B
KOTOpble He06X0AMMO ANA NPeaoCTaBNEeHNS rocy4apCTBEHHON YCNyru:

1) MMaBHoe YnpasneHune no sonpocam murpaunn MBL Poccuun (ganee — N'YBM MBL);
2) MNeHcmoHHbIn oA Pocecun (panee - MNOP).

14. YupexgeHue He Bnpase TpeboBaTb OT 3asABUTENSA OCYLLECTBIEHNS JENCTBUIN, B TOM YMCne
cornacoBaHui, He0BXOANMbIX AN NONYyYEeHMS rocy4apCTBEHHOM YCIYrn N CBA3AHHbIX C
obpaLleHnem B opraHbl UCMOSTHUTENbHOW BNACTK, yKadaHHbIX B NyHKTe 13 HacToswero
aZlMUHUCTPATUBHOIO perfiameHTa.

OnucaHue pe3ynbTaTta NpeaocTaBleHUs rocyfapCcTBEHHOM yCnyru
15. Pe3ynbTatom npegocraBneHnsi rocygapCTBEHHOW YCyrn ABMNSETCS:

Ha3Ha4YeHne JOCPOYHOWN OKPYXXHOWM NeHcun paboTHMkam 06pa3oBaHNA NN OTKa3 B Ha3Ha4YeHUN
AOCPOYHOM OKPYXXHOM NeHcum paboTHUKam obpa3oBaHus.

Cpok npeaocTaBneHus rocyjapcTBeHHOMW ycnyru



16. Cpok npegocTaBrneHnsi rocygapCTBEHHOW YCMYTrn:

Ha3HadeHue (0TKa3 B Ha3Ha4YeHUn) JOCPOYHON OKPYXXHOW NMEHCUM - OCYLLECTBMNAETCS B CPOK, HE
npesbiwatowmin 30 kKaneHaapHbIX OHEN.

CpOK npegoctaBneHnd rocyuapCTBeHHon yCnyrn ncHmcndeTca co AHA nogadun 3aaButenem
3asBreHnNsa N HeobBxoanuMbIX OOKYMEHTOB HenocpencTtBeHHO B que»q:l,eHme, B
MHOFObeHKLI,MOHaJ'IbeIe LEeHTPbl npeaocTaBlieHndA rocygapCTtBeHHbIX U MyHULUIMNAIbHbIX YCIYT.

B cnyyae HanpasneHuns 3asBneHus n 4OKYMEHTOB, HeobxoauMbIX A4S NpefoCcTaBneHus
rocyfapCTBEHHOM YCIyr 3aKa3HbiM NMOYTOBLIM OTMPaBleHneM C yBEAOMITEHMEM O BPYYEHUN,
CPOK NpefocTaBneHns rocyAapCTBEHHON YCINYru UCYUCNSAETCHA CO OHA MOCTYNIIEHUA OAaHHbIX
AOKYMEHTOB B YupexeHue.

Cpok Bbigayu (HanpaBreHUs) JOKYMEHTOB,
ABNSAIOLWUNXCS pe3ynbTaToM npeaocTaBreHus
rocyaapcTBeHHOW yChyru

17. JOKyMeHT, ABNAIOLWNNCA pe3yrbTaToOM NpefocTaBneHns rocygapCTBEHHON YCNyrn, B Te4yeHme
3 OHen co AHS ero opopmneHns:

1) Bpy4aeTcs 3aaBUTENIO HEMNOCPEACTBEHHO B YupexaeHun. B cryyae HEBO3MOXHOCTU BpyYEHNS
yBeJoOMIeHUs 0 npegocTasneHun (06 oTkase) B YUpexaeHum B yCTaHOBIIEHHbIN CPOK,
OTBETCTBEHHbIN UCNOJTHUTESb HAMNPaBIiSeT ero 3asiBUTESI0 NOYTOBLIM OTNPaBreHNeM C
yBeJOMIIEHNEM O BPYYEHUN;

2) HanpaBnseTcsa 3akasHbiM NOYTOBbLIM OTNPABIIEHNEM C YBELOMIIEHNEM O BPYHEHWUMU;
3) HanpaBnseTcs ¢ ucrnonb3oBaHMem PernoHansHoOro noprana;
4) HanpaBsnseTcqa Yepe3 MoLI.

NepeyeHb HOPMaATUBHbLIX NPaBOBbLIX aKTOB,

perynupyroLwmx oTHOLWEHUS, BO3HUKalowwme

B CBSAI3U C NpeAoCcTaBlieHNeM rocyaapCTBEHHOMW yCnyru

18. lNpepocTaBneHne rocygapCTBEHHOW YCNYrn OCYLLIECTBISAETCHA B COOTBETCTBUU C:
1) KoHctutyumnen Poccuiickon ®epepauum («Poccurckas raseta», Ne 7, 21.01.2009);

2) ®epepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-®3 «O counanbHOM 3alumMTe NHBaNUAOB B
Poccuiickon depepaunn» (CobpaHne 3akoHogaTtenbctBa Poccuiickon ®enepaunn, 1995, Ne 48,
cT. 4563; 2016, Ne 1, cT. 19);

3) 3akoHOM HeHeukoro aBToHOMHOro okpyra ot 06.03.1998 Ne 113-03 «O 4OCPOYHOM OKPYXXHON
neHcun paboTHnkam obpasoBaHusay («HapbsHa BeiHaep», Ne 97, 23.06.1998);

4) depeparnbHbIiM 3akoHOM OT 17.12.2001 Ne 173-d3 «O TpyaoBbix neHcusax B Poccumnckon
depepaummn» («Poccuinckas rasetar», Ne 247, 20.12.2001);

5) ®epepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHarbHbIX AaHHbIX» («Poccumnckas
razeta», Ne 165, 29.07.2006);


consultantplus://offline/ref=9558CBFCBBAF75DB12790E63030014A06B5CA2C2C85C8D81E9B17A79C9E788F5EA83D025434D447FsDO0I

6) noctaHosneHnem AgmuHucTpaumm HeHeukoro aBToHoMHoro okpyra oT 30.06.2010 Ne 124-n «O
AOCPOYHOM OKPYXXHOM NeHcun paboTHUKam obpasoBaHms» (« COOPHMK HOPMATUBHBIX MPaBOBbIX
akToB HeHeukoro asToHoMHoro okpyra», Ne 12, 30.06.2010);

7) ®enepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHmsauumn npegoctaBneHuns
rocyaapCTBEHHbIX U MyHUUMNanbHbIX ycnyry («Poccunckas raseta», Ne 168, 30.07.2010);

8) ®enepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-93 «O6 anekTpoHHOM nognucu» («Poccuinckas
raseta», Ne 75, 08.04.2011);

9) MNMoctaHoBneHnewm lNpaBuTtenscTBa Poccunckon depepaumm ot 25.06.2012 Ne 634 «O Bugax
SNEKTPOHHOMN NOAMUCHU, UCNONb30BaHWE KOTOPbIX AOMYCKaeTcs npy obpalleHnu 3a nonyyeHmem
rocygapCTBeHHbIX U MyHULMNanbHbIX yenyr» («Poccuinckas rasetar», Ne 148, 02.07.2012);

10) NocTaHoBneHunem lNpasutenbctBa Poccuiickon ®egepaumm ot 25.08.2012 Ne 852 «O6
yTBepxaeHun [NpaBun ncrnonb3oBaHUs YCUNEHHOW KBanndukauMoHHOW 311eKTPOHHOM Noanucu
npv obpalleHmm 3a NoNyYeHNneM rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYr U O BHECEHUN
nameHeHunsa B NpasBuna pas3paboTkn 1 yTBEPXKAEHMS aMUHUCTPATUBHbIX PErfiaMeHTOB
npeaocTaBneHnsa rocygapcTBeHHbIX yenyr» («Poccuiickas raseta», Ne 200, 31.08.2012);

11) noctaHoBneHnem AgMuHuctTpauun HeHewukoro aBToHOMHOro okpyra ot 04.09.2013 Ne 334-n
«O6 yTBepxaeHumn MNonoxeHna 06 0COGEHHOCTAX NO4AYN N PaCCMOTPEHUS xanob Ha HapyLeHus
nopsiaka NpegocTaBreHns rocyaapCTBEHHbIX yCryr B HeHeukoM aBTOHOMHOM okpyre» («COopHuMK
HOPMaTMBHbIX NPaBOBbIX aKkTOB HeHeLkoro asToHoMHoro okpyra», Ne 36, 04.09.2013);

12) 3akoHOM HeHeukoro aBToHOMHOro okpyra ot 16.04.2014 Ne 12-03 «O6 obpasoBaHun B
HeHeukom aBTOHOMHOM okpyre» (« COOpHMK HOPMATUBHbIX NPaBOBbIX akTOB HeHeLkoro
aBTOHOMHOrO okpyra», Ne 12, 17.04.2014)

13) noctaHoBneHnem AgMuHucTpauumn HeHeukoro aBToHoOMHoOro okpyra ot 23.10.2014 Ne 408-n
«O6 onTuMU3aunn nepeyHsa AOKYMEHTOB, NpeaoCcTaBnseMbIX 3asgBUTENSMU NPU OKa3aHuUm
rocygapCcTBeHHbIX ycnyr HeHeLkoro aBTOHOMHOro okpyra» (C60pHMK HOpMaTMBHBIX NPaBOBbIX
aktoB HeHeukoro asToHoMHoro okpyra, Ne 40 (wactb 1), 31.10.2014).

UcuyepnbiBaowmm nepevyeHb JOKYMEHTOB,
Heo6XxoaUMbIX B COOTBETCTBUM C HOPMATUBHbIMMU
npaBoOBbLIMU aKTaMun ANA NpegocTaBneHus
rocyfapCTBEHHOM yCIyru u ycnyr, KoTopble
ABNSAIOTCA HEO6XOAUMbIMU N 065I3aTeNbHbLIMMU
ANns npeaocTaBfieHUsi roCyAapCTBEHHOM yCcnyru,
noanexaiwumx npeacTaBneHulo 3asaBUTesNemMm,
Ccnocobbl NX NOJNy4YeHUA 3assBUTENEM,

B TOM 4MCIie B 3IEKTPOHHOM ¢hopme

19. [Ina Ha3Ha4YeHNss 4OCPOYHOM OKPY>XHOM NEeHCMM paboTHUKamM obpa3oBaHus NPeaCcTaBnaTCs
cnegyrowme JOKYMEHTbI (CBeAeHNS):

1) cOOTBETCTBYHOLLEE 3asiBNEHNEe No hopMe COrnacHo NpPUIoXeHuto 1 K HacTosWweMy



AOMWHUCTPaATMBHOMY pernamMeHTy C yKka3aHueM CBeJeHur O nacnopTe rpaxaaHnHa Poccuickon
depepaumm (cepud, Homep, KEM 1 Korga Bbi4aH), MeCcTa XUTenbCTBa, PEKBU3UTOB CHETA,
OTKPbITOro B opraHu3auumu (ounmane, CTPyKTYpHOM noapasgenieHnn) KpeanTHOW opraHu3aumm,
ANS nepeyncneHns geHexHblx cpeacTs (fanee — 3asiBneHue);

2) nacnopT rpaxxaaHuHa Poccunckon ®epepaumm (B cnyyae nMYHOro obpalleHuns rpaxgaHnHa B
YupexageHune nnu MoL);

3) DokyMeHTbI, NoATBEPXKAAOLLME NONTHOMOYUS NpeacTaBUTENS.
NcuepnbiBaowmi nepeyeHb JOKYMEHTOB,
Heo6X0AMMbIX B COOTBETCTBUM C HOPMATUBHbLIMMU
NpaBoBbIMU aKTaMu AN NpefocTaBreHus
rocyfaapcTBEHHON yCnyru, KOTopble HaXoAATCA
B pacnopsiXXeHUM rocyfapCcTBEeHHbIX OPraHoB,
y4yacTBYHOLMX B NpeAoCTaBreHUun rocyaapcTBEHHON
ycrnyru, u KoTopble 3asiBUTeNnb BrpaBe NpeacTaBUTb

20. [Ina npegocTtaBneHns rocygapCTBEHHON yCryrn Heobxoaumel cnegyroLime AOKYMEHTbI
(cBepeHust), KOTOpble HAaXOAATCH B PaACNOPSKEHNN:

1) F'YBM MB[ — nokymMeHTbI, cogepallne cBeeHns:

O perucTpaumm 3asiBuTens no MecTy XUTenbCTBa rpaxagaHnHa Poccurckon ®enepauuu;

O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTUN) NacnopTa rpaxgaHuHa Poccuinckon egepaumu;
2) MNPP — gokymeHTbI, cogepaline cBegeHUs:

O JOCPOYHOM Ha3Ha4YeHUM 3asBUTENO TPYOO0BOW MEHCUN MO CTapOCTN B COOTBETCTBUM C
nognyHkTom 19 nyHkta 1 ctatbn 27 ®egeparnbHoro 3akoHa «O TpyaoBbIX NeHcuax B Poccumnckon
depepauunmny;

nucbMeHHbIM oTka3 OTaenenuns MNeHcrnoHHoro poHaa Poccuiickon ®epepauyum no HeHeukomy
aBTOHOMHOMY OKpYry O JOCPOYHOM Ha3HayYeHUn 3asiBUTENIO TPYAOBOW NEHCUMM MO CTapOCTU B
COOTBETCTBUM C NYHKTOM 19 nyHkTa 1 ctatbmn 27 ®eneparnbHoOro 3akoHa «O TpyAoOBbIX NEHCUAX B
Poccunckon degepaunny.

21. 3anpellaeTcs TpeboBaTb OT 3asABUTENS:

1) npegcTaBneHnsa JOKYMEHTOB 1 MHOPMaLnn NN OCYLLECTBIIEHUSA OENCTBUN, NpeacTaBneHne
NN OCYLLIECTBINEHNE KOTOPbIX HE NPEeAyCMOTPEHO HOPMATUBHbLIMU NPAaBOBbLIMY aKkTamu,
perynvpyoLwmMMn OTHOLLEHWUS, BO3HUKAIOLLME B CBA3WN C NpeaoCcTaBleHneM rocyaapcTBeHHOM
ycnyru;

2) npegcraBneHns JOKYMEHTOB U MHGOPMaL MK, KOTOPble HAaXOAATCA B PaCnops>KeHUU OpraHoB,
npegoCTaBNAILWMNX rOCY4apCTBEHHYIO YCITYTy, MHbIX FOCY4apCTBEHHbLIX OPraHoB, OpPraHoB
MECTHOro camoyrnpasfeHus n opraHm3aunin, B COOTBETCTBUM C HOPMATUBHBLIMU NPaBOBLIMU
aktamun Poccuinckon ®enepauumn, HoOpMaTUBHBIMU NMPaBOBbIMU akTaMu CyObeKTOB Poccumnckon
depgepaumm 1 MyHULMNATbHBIMU MPaBOBbLIMU aKTaMW.



3aaBuTenb Bripase NpeacTaBUTb yKa3aHHble B nyHkTe 20 HacTosAwero AAMUHUCTPATUBHOIO
pernamMmeHTa JOKYMEHTbl N0 COGCTBEHHON MHULUMATUBE.

UcuepnbiBarowmm nepev4eHb OCHOBaHUMN
AnNs oTKa3a B npueme JOKYMEHTOB,
HeobXxoAuMbIX Ans nNpegocTaBneHns
rocyaapcTBeHHOW yCryru

22. OcHOBaHUs Anis oTkasa B NpuemMe JOKYMEHTOB, HeobXxoaAnMbIX AN NpeaoCcTaBreHuns
rocyaapCTBEHHOM YCyru, He NPeAYCMOTPEHbI.

UcuepnbiBarowmm nepev4eHb OCHOBaHUMN
AN NPUOCTaHOBIEHUS NpeaocTaBrneHus
rocyaapcTBeHHOW yCryru

23. OcHoBaHUSA ANsa NPUOCTaHOBEHNA NpeoCTaBNeHUs rocy4apCTBEHHON YCIyrn, He
npegyCcMOTPEHbI.

UcuyepnbiBaowmm nepevyeHb OCHOBaAHUM ANA OTKa3a
B NpeAoCcTaBfIeHUN rocyfapCTBEHHOM yCnyru

24. OcHOBaHUAMM ANS OTKa3a B Ha3Ha4YeHUM AOCPOYHOM OKPYXXHOM NEHCMM paboTHMKaMm
obpa3oBaHua ABNAOTCS:

1) HeCcoOoTBEeTCTBUNE 3aABUTENA Tpe6OBaHI/IFIM, YCTaHOBJTIEHHbIM MYHKTOM 3 HacTosLero
A,D,MVIHI/ICTpaTVIBHOFO pernameHTa,

2) Hanuyue B NpeaCcTaBNEeHHbIX 3asBUTENEeM CBeAEeHUAX HEMOMHON U (Un) HeJ4OCTOBEPHON
MHdopMauuu.

MNepeyeHb ycnyr, KOTopble ABNSAIOTCA
Heob6xoAMMbIMM U 06A3aTeNbHbLIMU
ANSA npefocTaBreHUsi rocyAapCTBEHHOW yCnyru,
B TOM YuCrie CBeAeHNA O AOKYMeHTe (AOKYMeHTax),
BblJaBaeMOM (BblAaBaeMbIiX) opraHu3auusmMm,
y4YacTBYHOLMUX B NpefocTaBneHMn rocyaapCcTBEHHOWN YCIyru

25. Mpu npegocTaBneHnn rocyAapCTBEHHOM YCIyr OKa3aHUe UHbIX YCIyr, HE0OXOaANMbIX U1
ob6s3aTenbHbIX Ans NPpeaoCTaBNEHUS TOCY4apCTBEHHOW YCNyrK, a Takke y4acTue UHbIX
opraHu3auuii B NnpefoCcTaBeHnn rocyiapCTBEHHOM YCNYr He OCYLLECTBSETCSI.

Mopsapok, pasamep U OCHOBaAHUA B3UMaHUA
rocyfapCTBeHHOM NOLWSIUHbI UM UHOM NNaThbl,

B3bIMaeMoOW 3a NpefocTaBlieHne rocyAapCTBEHHON yCcnyru



26. B3anmaHue ¢ 3aaBUTeNs rocygapCTBEHHON NOLUNUHBLI U MHOW NNnaThbl 3a NpeaocTaBreHme
rocygapCTBEHHOW YCInyrn He NpegyCcMOTPEHO.

Mopspok, pasamep n OCHOBaHUA B3MMaHUA NnaTbl
3a npefocTaBrieHue ycnyr, Kotopble
ABMATCA HEOOXOAUMBIMU U 06A3aTeNbHbIMMU
ANns npeaocTaBfieHUsi roCyAapCTBEHHOM yCcnyru,
BKIO4Yasa nH¢popmaLumio o metoauke
pacuyeTa pasmMmepa Takou nnartbl

27. BavmaHue ¢ 3asBUTENS NnaThbl 3a NpeaocTaBieHne YCnyr, KOTopble SBNSTCA
HeobXoAMMbIMU 1 06513aTeNbHBIMU ANA NPEA0CTaBNEHUS TOCYAapCTBEHHON YCIYyrU He
NpPeayCcMOTPEHO.

MakcumanbHbIf CPOK OXUAAHUSA
B ouyepeau npuv nogaye 3anpoca o npeaocTaBreHumn
rocynapcTBeHHOM YCIyrM U npy Nony4vyeHum
pe3ynbTaTa npeAocTaBneHUs rocyAapCTBeHHOW yCcrnyru

28. MakcnmanbHbIM CPOK OXUAAHUA B oMepean npu nogade 3asButerieM 3asBneHus o
npegocTaBnNeHnn rocy4apCTBEHHOM YCyru U Npu nonyyYeHnn pesynstarta rocygapCcTtBeHHON
yCrnyru He JOSMKeH npesbilwaTtb 15 MUHyT.

CpoK 1 NopsaoK perucTpauum 3asaBneHus
3aAaBuUTeNs O NpefocTaBleHUm
rocyaapcTBeHHOW yCryru
B TOM 4MCIie B 3IEKTPOHHOM ¢hopme

29. 3agBneHune 3asaBuTENsa 0 NPeOCTaBNEHUN roCyAapCTBEHHOM YCIyru PerMcTpupyeTcs B eHb
ero noctynsieHus B YupexaeHune n MoL.

TpeboBaHuUsA K NOMELLEHUAM, B KOTOPbIX
npepocTaBnfAeTcA rocyaapcTBeHHas ycnyra,
K MeCTy OXuaaHuA, npuema 3asaBuTenen,
pa3mMeLeHno n ochopmMneHnto Bu3yasrnbHOM,
TEKCTOBOMW U MyNbTUMeaAUNHON nHopmaumum
O nopsiake nNpeaocTaBfieHUs1 TaKUX ycnyr

30. LleHTpanbHbIN BXOA, B 34aHNe, B KOTOPOM pacnonioXeHo YupexaeHune, obopynoBaH
NMHopMaLNOHHON Tabnnykon (BbIBECKOW), coaepKallen nHgopmMmaumm 0 HaMMEHOBaHUK
YupexaeHus, Mecte ero HaxoXxaeHus u rpacduke paboTbl.



Bxon B 34aHMe, B KOTOPOM pacrionoXeHo YupexaeHue, 1 BbIXo4 U3 Hero obopyayoTcs
COOTBETCTBYHOLLUMI yKasaTensMy ¢ aBTOHOMHbIMU UCTOYHUKaMK GecrnepeGoHOro nuTaHus, a
TaKkKe NeCTHULAMM C MOPYYHSMU 1 NaHaycaMy Ons nepeaBukeHns NHBanuOHbIX KOMSICOK.

B cnyyae pacnonoxeHusi YupexgeHua Ha BTOPOM 3Taxe U Bbllle, 30aHue OCHaLaeTca NMdTom,
acKanaTopom UM MHbIMKM aBTOMaTUYECKMMN YCTPOMCTBaMU, obecneynsaoLLmmm
BGecnpenaTcTBEHHOE NepemMeLleHne NHBannaoB.

Mepen 3naHMeM MMETCSA NapkoBOYHbIE MeCTa, NpeaHa3HayYeHHble AN pasMeLLeHmns
TPaHCMOPTHbLIX CPEACTB 3asBMUTENEN, B TOM YMCIe ANS pa3MeLLeHns creumanbHbiX TPaHCMOPTHBIX
cpencTs MHBanuaoB. KonMyecTBo NapkoBOYHbLIX MECT OnpeaensieTcs UCXoas 13 dakTnyeckom
Harpysku 1 BO3MOXXHOCTEN A1 UX pa3MeLleHnst nepea 34aHneM, HO He MOXEeT COCTaBNsTb MeHee
TPex NapkoBOYHbIX MECT.

31. lNpu npegocTaBneHnn rocygapCTBEHHOM yCnyru Ans nvy, ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU
JOJKHbI ObITb 006ecneyYeHsbl:

1) ycnosusi 6ecnpensTCTBEHHOrO AOCTYNa K 34aHuI0, MOMELLLEHUNIO, B KOTOPOM MNpeaocTaBnsieTcs
rocyaapCTBEHHasi ycnyra, a Takke ans 6ecnpensiTCTBEHHOro Nofb30BaHUS TPAHCMOPTOM,
cpencTeamm CBsI3U U MHAOPMaLINK;

2) BO3MOXHOCTb CaMOCTOSATENBHOrO NepeaBmKeHns No TEPPUTOPUN, HA KOTOPOW PacroNOXeHbI
34aHuNA, NOMELLEHWS, B KOTOPbIX NpeaoCcTaBnaeTca rocyfapCTBEHHas ycnyra, a Takke Bxoga B
Takne o6beKTbI N BbIXOAA UX HUX;

3) ycrnoBusi nocagku B TpaHCNOPTHOE CPEACTBO M BbiCaaKu M3 HEro, B TOM Y1che ¢
NCMornb3oBaHNEM Kpecrna-KOomsiCKu;

4) conpoBOXaeHne MHBannaoB, UMELLNX CTONKNE pacCTPONCTBa (PYHKUUKN 3pEeHUS U
CaMOCTOATENBLHOrO NepeaBUKXeHWS;

5) Hapgnexauwlee pasmelleHne obopyaoBaHUs U HOCUTENEN MHopMaLmm, HeoBXoaNMbIX AN
obecneyeHns 6ecnpensaTCTBEHHOro AOCTyNa MHBaNUAoB K o6bekTam (3aaHnsam, NOMeLLEHNSIM), B
KOTOpPbIX NPefoCTaBnNseTCs rocyaapCTBEHHAs ycnyra, C y4eTOM OrpaHnYyeHnn nx
XN3HEAEeATENbHOCTH;

6) aybnmpoBaHue Heobxo4MMon AN UHBaNMAO0B 3BYKOBOW M 3pUTENBbHON MHpOpMaLuK, a Takke
HagnMcen, 3HakoB N MHOW TEKCTOBOM U rpadpmnyeckon nHopmMaunmn 3Hakamu, BbINOHEHHBIMU
pernbedHO-To4eYHbIM WpudToM bpanns;

7) ponyck cypgonepesoayvka 1 TudnocypaonepeBoaymka;

8) ponyck cobakn-npoBogHMKa Ha 06beKTbI (34aHuns, MOMELLEHNST), B KOTOPbIX NPeaoCTaBnNseTcs
rocyaapCcTBeHHas ycnyra;

9) okasaHue nHBanugam NOMOLM B NpeoaoneHnn 6apbepos, MeLlatoLwmx Nony4YeHno NMn
rocyaapCTBEHHOM YCIyrn HapaBHe C APYrMMW NULAMM.

32. Bxog B 3gaHue ocyLLecTBnsieTcs cBO6OAHO.

33. MecTa ons npegocTtasrieHus rocyaapCTBEHHOM YCIyry AOMKHbI COOTBETCTBOBATL CaHUTapHoO-
3MMAEMMONOrM4YeCckUM npasunam u Hopmatmeam «l mrneHnyeckme TpeboBaHNs K NepcoHarnbHbIM
3NEKTPOHHO-BbIYNCIIMTENBbHBIM MalnHam n opraHmnsaumm pabotel. CanlvH 2.2.2/2.4.1340-03».

34. lNomeLlleHns1, B KOTOPbIX OCYLLECTBNAETCA NpefoCTaBneHne rocyaapCTBEHHOM YCIyru,



AOMXKHbI 6bITb 060PYAOBaHbI:
1) NpoTMBONOXapHOM CUCTEMOM U CpeaCcTBaMM MNOXapOTyLUEeHUS;
2) cMcTemMou onoBeLLeHNss O BO3HUKHOBEHUW Ype3BbliYaiHOW CUTyauun.

35. Cneumannct YupexaeHusi OCyLecTBNAET NpMeM 3asiButenen B kabmHete, npegHasHa4Y€HHOM
Ang paboTbl cneuynanucTa YypexageHus (ganee — kabuHeTt npuema).

KabuHeT npuema gosmkeH 6b1Tb 060pyaoBaH MHGPOPMaLUMOHHON TabnnyKom (BbIBECKON) C
yKasaHuem:

1) Homepa kabuHeTa;
2) hamunun, uMeHn, oT4yecTBa (NocrnegHee Npu HanuyMm) U JOSMKHOCTK crieumanucTa.

36. MecTa oxmpgaHua ang 3asgButenen, Mecta ang 3anonHeHnsa 3asaBneHnin O KHbI
COOTBETCTBOBATb KOM(POPTHLIM YCIOBUAM A5 3asiBUTENEN.

MecTa oxngaHus ansa sassutenen B odepeamn Ha npegocTtaBneHne unm nonyyvyeHme JoKyMeHToB
AOIMKHbI 6bITb 060PYAOBaHbI CTYNbAMM (KpeCenbHbIMU CEKLNSAMN, CKaMbsaMK, BaHKeTKamm).
KonnyecTtBO MecT oxugaHus onpegensieTca ncxogs u3 oakTu4eckon Harpyskm 1 BO3MOXHOCTEN
ANS UX pasMeLLeHns B 34aHUN, HO HE MOXET COCTaBIsATb MEHEE TPeX MECT.

MecTta ons 3anosiHeHWs1 3asiBNIeHNIA O NPeAOCTaBNEHNM rOCYAapCTBEHHOM YCryrn o6opyayoTcs
CTONamu 1 LWAPVKOBLIMWU pyYKkaMu, KONMYECTBO MECT A1 3aMOSIHEHNS 3asiBNEHUIA onpeaensieTcst
ncxoasn U3 PakTUYECKOW Harpy3kn M BOSMOXHOCTEW AN X PasMELLEHMUS B 30aHUU, HO HE MOXET
COCTaBnATb MEHEE TPEX MECT.

37. MecTta onsa nHopMmpoBaHus, NpeaHasHa4YeHHble A9 03HAaKOMITEHUS 3asiBUTENEN C
NMHOPMAaLNOHHBIMIN MaTepuanamm, odopyayTcs MHPOPMaLMOHHLIMU CTEHAAMM.

38. Ha nHdopmaLumoHHbIX CTeHaax pasMellaeTcs creayrowas nHopMmaums:

1) n3BneyeHns N3 HopMaTUBHLIX MPaABOBbLIX aKTOB, PEryNUPYIOLUX NOPALOK NpeaocTaBneHns
rocyaapCTBEHHOM YCIyru;

2) TekcT AOMUHUCTPATUBHOIO perrnamMeHTa npefocTaBneHus rocyapCTBEHHOW YCryru;

3) nepeyeHb JOKYMEHTOB, NpeacTaBieHne KOTopbiX HE06X0aUMO Ansi NpeaocTaBeHus
eaNHOBPEMEHHOro AEHEXHOro NooLpeHns 1 TpeboBaHus, NpeabsBNsieMble K 3TUM AOKYMEHTaM;

4) obpa3subl 0popMNeHNss JOKYMEHTOB, NpeAcTaBreHne KOTopbliX He0b6XoauMO A5s NonyvYeHUs
rocyaapCTBEHHOM YCIyru;

5) mecTo HaxoxaeHus, rpadmnk paboTel, HOMepa TenedoHOB, agpec ouumnanbHOro canTta
YupexaeHus B ceTn «HTepHeT», agpec 3NEKTPOHHOM NOYTbl YUpeXaeHus;

6) ycrnoBus n NOpsiAOK Nosly4yeHnsa nHpopmauum o npegocTaBneHnn rocy4apCTBEHHON yCnyru ot
YupexaeHus;

7) HoMepa kabuHeToB, hamunuun, UMeHn oT4yecTBa (NocnegHee NPU HanUYUN) N OMKHOCTH
COTPYZAHMKOB, OCYLLECTBNALNX NpeaocTaBneHne rocygapCcTtBeHHON yCnyru, N rpaduk nppema
NMU 3aaBUTENEN;

8) nHdopmaums o NpeaocTaBNEHUN rOCYJaPCTBEHHOW YCMYrn B LLIEMOM W BbINONTHEHWUSI OTAENbHBLIX



aAMUHUCTPATUBHLIX npouenyp, npeayCMoTpPpEeHHbIX A,D,MVIHI/ICTpaTI/IBHbIM pernameHToM;

9) nopsigok obxanoBaHUA AencTBun (6e30encTBms) CneLmanucToB YUpexaeHus, y4acTByOLWKX B
npeaocTaBneHnn rocyaapCTBEHHOM YCNyrn, a Takke NPUHATLIX UMW peLLeHnii 0 Xoae
npeaocTaBneHns rocyaapCcTBEHHON YCAyru.

MNokasaTenu AOCTYNHOCTU U
KayecTBa rocyfapCTBEHHON yCIyru
39. OCHOBHbIMM MOKa3aTenamMu 4OCTYMHOCTU U KayYeCTBa rocyapCTBEHHON YCIyrn ABNAIOTCS:

1) OTKPLITOCTb M NOMHOTA MHPOPMaLUKN AN 3adBUTENeN 0 NOPSLKE U CpoKax NpeaocTaBreHns
rocyaapCTBEHHOM YCIyru;

2) cobnogeHve ctaHgapTa NpeaoCTaBneHns rocyaapCTBEHHOM YCNyru;

3) nonsi obocHoBaHHbIX Xanob 3assuTenen Ha genctens (bes3gencTane) n peLleHns,
ocylwiecTensgemMble (NpuUHMMaeMble) B XoAe NpeaoCcTaBneHns rocyaapCTBEHHOM yCnyrn, - He bonee
5 npoueHToB OT 0bLLero konmyecTaa xanob 3assutenen Ha AencTBus (6e3gencTeme) n peLleHmus,
ocyLecTBnsemMble (NPpUHNMaeMble) B XOAe NpefoCcTaBrneHnsi rocyapCTBEHHOW YyCyru;

4) pOCTYNHOCTL 0bpalleHVs 3a NpeaoCcTaBlEHNEM roCy4apCTBEHHOW YCyru, B TOM Y1cne Ans
NNL, C OrpaHNYEHHBbIMU BO3MOXHOCTAMMU 3[10POBbS;

5) npegocTaBneHne BO3MOXHOCTU NOyYeHUs1 MHpopMaLumm o0 Xxode NpPeaoCTaBneHus
rocyapCTBEHHOM YCryru, B TOM YMCIe C UCMOoNb3oBaHNEM PernoHanbHoro noprana;

6) KONM4YecTBO B3aUMOOENCTBUM 3adBUTENSA CO cneynanuctaMmm npu npegocraBneHnm
rocygapCTBEHHOW YCINyrn N Ux NpOAOIKUTENBHOCTL onpeaeneHsl AQMUHUCTPATUBHBIM
perriameHToM.

MHble TpeboBaHusA, B TOM Yucne
yuuTbiBarowme oCoO6eHHOCTU NpeocTaBneHus
rocyfapCTBEHHOM YyCIyrM B MHOro(yHKLUMOHabHbIX
LeHTpax npeaocTaBfieHUsi rocyAapCTBEHHbIX
M MyHULUMNAnNbHbIX YCIYr U OCOBGEHHOCTH
npenocTaBreHUA rocyfapCTBEHHOM yCnyru
B 3J1IEKTPOHHOM hopme

40. lNpepocTtaBneHue rocyaapCTBEHHOM YCIyr B MHOroYHKLMOHANbHOM LeHTpe
npeaocTaBneHns rocyapCTBEHHbIX U MyHULMMNAnbHbIX YCIyr OCYLLECTBNAETCA B COOTBETCTBUN C
cornaweHnemM o B3aMmMoaencTBuu, 3akroyeHHbIM mexay MOLL n YupexaeHvem.

41. lNpepocTtasneHne rocygapCTtBEHHON YCNYr B 35IEKTPOHHOM (POpMe OCYLLEeCTBNAETCS C
ncnosnb3oBaHnemM PervoHanbHoro noprana.

42. [pv npegocTaBneHnn rocygapCTBEHHOW YCIyrn B 3NIEKTPOHHOM (pbopme Ucnosnb3yeTca
yCUneHHasa KBannuguumupoBaHHas 3N1eKTPOHHas NOAMNUCH.



43. [loBepeHHOCTb, MOATBEPXKAAOLW AN NONIHOMOYME Ha obpalleHne 3a nonyyYyeHnem
rocygapCTBeHHOW yCNyru, BblAaHHAA opraHu3aumen, ygoCcToBepaeTCcs yCuneHHom
KBannduuMpoBaHHOM 3M1EKTPOHHOW NOAMNUCHI0 MPaBOMOYHOIO JOIMKHOCTHOrO Nuua opraHusauum,
a [OBEPEHHOCTb, BblAaHHas PU3NYECKUM NULLIOM, - YCUINIEHHOW KBaNMULMPOBAHHON
3IEKTPOHHOM MOAMNUCHLIO HOTapuyca.

44. Konun OKYMEHTOB, NpunaraembiX K 3asiBIIeHUI0, B OTHOLLIEHUN KOTOPbIX AAMUHUCTPATUBHBIM
pernameHToM He YCTaHOBMEHO TpeboBaHNe 0 HoTapuanbHOM CBUAETENbCTBOBAHUN,
NoANMNCHLIBAKOTCS MPOCTON ANEKTPOHHOW NOANUCHIO 3asBuTens. [Ans nognucaHus Takmx
AOKYMEHTOB J0MNyCKaeTCs UCNONb30BaHNE YCUITEHHOW KBannUUMpoBaHHOW 3NEKTPOHHOM
NoAnNuCH.

45. [pu npegocTaBneHnn ycrnyr B arIeKTPOHHOM (hopme nocpeacTBoM dpesiepanbHOn
rocygapCcrBeHHOW MHPOPMaLMOHHOW cnucTteMbl « EQMHBIM NopTan rocygapCTBEHHbIX U
MYHUUMNAanNbHbIX ycnyr (PyHKLMIA)», NOPTanoB rocyaapCTBEHHbIX N MyHULUUNANbHbLIX YCIyr
cybbekToB Poccuiickon ®egepaunn, a Takke oguumanbHbIX CauTOB OpraHOB rocyapCTBEHHOM
BNacTW U OpraHoB MECTHOrO camoyrnpaBfieHns 3asBuTento obecneynBaeTcs:

1) nony4eHne nHdopmMmauumn o NOpPSLKE U CpoKax NpeaoCcTaBrieHNs yCnyru;

2) 3anncb Ha npuem B opraH (opraHunsauuio), M®L| ana nogaym 3anpoca o npegocTaBneHum
ycnyru (ganee — 3anpoc);

3) hopmmpoBaHme 3anpoca;

4) Nnpyem un perncTpaumnsa opraHomMm (opraHnsaumein) 3anpoca U UHbIX JOKYMEHTOB, HEO6XO04MMbIX
AnNa npefocTaBrieHnst yenyru;

5) onnata rocygapCTBEHHOM NOLWSIMHBI 32 NpeAocTaBneHne yenyr 1 ynrarta UHbIX nraTexen,
B3MMaeMbIX B COOTBETCTBUM C 3aKoHOoAaTeNnbCcTBOM Poccunckon denepaunn (ganee — onnaTta

yenyr);

6) nony4yeHue pesyrnbTaTa NpegocTaBrieHne ycnyru;

7) nony4eHve cBeleH1 O XOAe BbINONHEHNS 3anpoca;

8) ocyLecTBreHe OUEHKN KavyecTBa NpegoCcTaBneHus yenyru;

9) npocynebHoe (BHecyaebHoe) obxanoBaHue pelleHni n gencrtemmn (6esgenctauns) opraHa
(opraHusauum), AOMKHOCTHOIO NMua opraHa (opraHusauumn) nnbo rocyaapCTBEHHOIO MUnu
MYHMLIMNANbHOMO Cry>aLllero.

[Mpn 3TOM 3aNUCb Ha NPUEM MOXET OCYLLECTBIIATLCA NOCPESCTBOM UHAOPMALMOHHON CUCTEMBI
opraHa (opraHusauun) nnm MoL|, kotopasa obecnevmBaeT BO3MOXHOCTb MHTErpaLmm ¢ €ANHbIM
nopTasniom, noptanamu ycrnyr n opuumansHbIMU cauTamu.

Pazgen Il
CocraB, nocnenoBaTeribHOCTb U CPOKU BbIMOJIHEHUA
aAMUHUCTpPaTMBHLIX Npoueayp (AencTeumn), TpedboBaHUsA K NOPAOKY
MX BbIMNOMTHEHUS, B TOM 4YUCIie OCOGEHHOCTU BbINOJNTHEHUA

aAMUHUCTPATUBHbLIX Npoueayp (AeMCcTBUIN) B 3NIEKTPOHHOMN



dopmMe, a Takke 0COGEHHOCTU BbINONTHEHUA AAMUHUCTPATUBHBbIX
npouenyp B MHOroyHKUMOHANbHbIX LeHTpax
CocTaB aAMMHUCTPATUBHLIX NpoLeayp B paMkax
npegocTaBneHUs rocyfapcTBeHHOM ycnyru

46. lNpepocTtaBneHne rocyaapCTBEHHOM YCryru BKNoYaeT B cebs cnegyrowme
aZlMUHUCTpATUBHbIE Npoueaypbl:

1) npuem 3asiBNeHns 0 NPeAOCTaBNEeHNN rocy4apCTBEHHOWM YCNYr U NpunaraeMblix K Hemy
[AOKYMEHTOB, pErncTpaums 3asBneHus;

2) paccMoTpeHune 3asBneHns 0 HadHavdeHun (06 oTKase B Ha3HaAYEeHUN) OCPOYHOM OKPYXKHOM
NeHCUN 1 Npunaraemblx K HeMy JOKYMEHTOB.

47. bnok-cxema npefocTaBieHnsi rocyaapCTBEHHOM ycnyrn npusoauTtca B NpunoxeHun 3 K
HacToswemy AQMUHUCTPATUBHOMY perfnameHTy.

Mpuem 3asaBNeHNA o NnpegocTaBrNeHUU
rocyAapcTBEHHOW ycryru U npunaraemMbiX K Hemy
AOKYMEHTOB, peructpauus 3asaBneHus

48. OcHoBaHVeM N4 Havana UCMNoNHeHUs agMUHUCTPATUBHOW Npouenypbl ABNAeTCs
NnocTynneHue 3asBrieHns 0 NpeaocTaBneHnn rocygapCTBEHHON YCNyrn B YupexaeHue.

49. Cneumanuct YuypexaeHusi, OoTBETCTBEHHbIN 3@ UCMNOSTHEHWE aaMUHUCTPaTUBHOM npoLenypbl,
NPUHUMaET 3asdBneHne o NpeaoCTaBfIEHUM rOCYyAapCTBEHHOW YCNyru U npunaraemMble K Hemy
AOKYMEHTOB, permctTpmpyeT 3asiBfieHne B ieHb ero rnocTynneHnsa B YupexaeHue.

50. Pe3ynbTaToM UCNOSHEHNst aAMUHUCTPATMBHOWN NpoLeaypbl SBNSETCA NPUeM 3asiBNeHns o
npenocTaBneHMn rocyaapCTBEHHOM YCyr U Npunaraemblx K HEMY IOKYMEHTOB, permctpaums
3asiBNeHusl.

51. Cnocobom dhukcauum NCNosTHEHNA agMUHUCTPATMBHON NpoLeaypbl ABASETCS NPOCTaBfeHne
perncTpaunoHHOro wramMna Ha 3asBrneHnun o NpeaoCcTaBieHU rocyapCTBEHHOW YCyTIu.

52. B cny4ae ecnu 3aaButens obpawaetca B MOL, n npegcraBnseT nakeT AOKYMEHTOB,
yKasaHHbIX B NyHKTe 19 HacTodAwero AOMUHUCTPATUBHOIO pernamenTa, cneunanuct MoLl,
OTBETCTBEHHbIN 3a NPUeM JOKYMEHTOB:

1) ycTaHaBnvBaeT NUYHOCTb 3aABUTENS (MPOBEPSeT AOKYMEHT, YAOCTOBEPSAIOLMIA €ro fIMYHOCTD);

2) NpMHUMaeT OOKYMEHTHI, NpoBEPAET NPaBUJ1IbHOCTb HAanncaHna 3asaBneHna 0 npenocrtaBneHnn
FOCYJJ,apCTBeHHOVI ycnyrm n cooTeetcrtemne cBefeHun, YKa3aHHbIX B 3aABJ1EHUN, OAaHHbIM
OOKYMEHTa, yaoCcToBepALWeEro JIN4YHOCTb;

3) npoBepseT Hannume Bcex HeoBXoaUMbIX AOKYMEHTOB, YKa3aHHbIX B MyHKTe 19 HacTosLwero
ALOMUHUCTPATUBHOIO perfameHTa.

53. Npu ycTaHOBRNEHUN (pakTOB OTCYTCTBUS HEOHXOOUMBIX JOKYMEHTOB, yKa3aHHbIX B NyHkTe 19
HacTosero AQMUHUCTPaATUBHOIO pernameHTa, cneunanuct M®L, ysegomnsaeT 3assutens o
Hanuyumn NpensaTCcTBUA AN npuema JOKYMEHTOB, OObACHSAET 3asBUTENIO O BbISIBNIEHHbIX
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HeaOocCTaTKax B NnpeacTtaBlieHHbIX JOKYMEeHTax U BOo3BpallaeT UX 3adaBUTENIO ANA YCTpaHeHUA
HeOOCTaTKOB.

54. B cniyvae ecnv gOKyMeHTbl 0(popMieHbl NpaBunbHO, cneumanuct MOLL B yctaHoBNeHHOM
nopsgke nepenaet 3asdBreHne o NpeaocTaBfieHUy rocyapCcTBEHHOM YCNyru ¢ npunaraeMbiMm K
HeMy JOKYMeHTaMun B YupexgeHue.

55. [Ina nogayun 3asBreHust 0 npeaocTaBneHnn rocygapCTtBEHHON YCNYrn B 35IEKTPOHHOM hopme
3asBuUTEnb:

1) ocywiecTBnsieT BXoA Ha PervoHarnbHbI nopTar nos CBOen y4eTHOW 3anuchio;
2) oTKpbIBaOT (popMy 3adBNeHUs, KotTopasa npegycMoTpeHa AN rocyaapCTBEHHOW YCnyru;
3) 3anonHseT 3asaBneHne, NpuknagbiBaetT HeobxoanMble JOKYMEHTbI B ANIEKTPOHHOM BUAE;
4) oTnpaBnseT 3asiBrieHne B YupexaeHue.
PaccmoTpeHue 3asiBneHust o npegocTaBfieHUU
€ANHOBPEMEHHOIo AEHEXHOro NooLwpeHus
M npunaraemMbiX K HeMy JJOKYMEHTOB

56. OcHoBaHVeM Ons Havyana UCNonHEeHNa agMUHUCTPaTMBHOM NpoLuenypbl ABAsSeTCca npuem
3asiBIeHNs O Ha3Ha4YeHNN JOCPOYHOM OKPY>KHOM MEHCUU 1 npunaraemMblX K HeMy JOKYMEHTOB,
pernctpauuns sasBneHus.

57. OupekTop YupexaeHus B TedeHne 1 paboyero gHA CO AHA pernctpaummn 3assreHnst o
npegocTaBneHnn rocyAapCTBEHHOM YCIyru onpenensieT U3 4Ymicna coTpyaHUKOB YupexaeHus
NCNOJSTHUTENS, OTBETCTBEHHOIO 3a UCMONHEHNEe aaMUHNUCTPaTMBHOW Npoueaypsl (danee —
OTBETCTBEHHbIN UCMOSTHUTEND).

damnnus, nmsi, oT4eCTBO (NocrnegHee — Npy HanMyMmM) OTBETCTBEHHOIO UCMOSTHUTENS, ero Homep
TenedoHa AOMKHbI ObiTb COOOLLEHbI 3asiBUTENIO MO ero MMCbMEHHOMY UM YCTHOMY 06paLLeHuio,
a Takke NocpeacTBOM MHPOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMNOIMI, B TOM YKCHE C
ncnonb3oBaHNeM PernoHanbHoro noprana.

58. OTBETCTBEHHbIV UCMONHUTENb HE No3gHee 5 paboyumx AHEN COo OHA NOCTYNNEHNS B
YupexgeHue Hagnexawmnm obpa3om opopMIIEHHOrO 3asBeHNs O Ha3Ha4YeHNN JOCPOYHOWM
OKPY>KHOW NEHCUN N JOKYMEHTOB, OCYLLECTBIISET NPOBEPKY MOSTHOTbLI N JOCTOBEPHOCTH
npeacTaBneHHbIX B HAX CBEAEHWUN, C LeSibio OLEHKMU:

1) cornacoBaHHOCTU MHGOPMaLUK MeXay OTAeNbHbIMU JOKYMEHTaMM, ykadaHHbIMW B MyHKTe 19
HacTosLwero AODMUHUCTPaTUBHOIO pernamMmeHTa;

2) COOTBETCTBUSA CBEAEHUSM O 3aaBUTENE, NOMyYEHHbIM NyTEM MEXBELOMCTBEHHOIO
MHGOPMAaLMOHHOIO B3aMMOAENCTBUS:

'YBM MBL — ookymMeHTbI, cogepalme cBeeHus:
O perucTpaumm 3asiBuTensd no MecTy XUTenbCTBa rpaxgaHnHa Poccurckon ®epepauuu;
O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTUN) NacnopTa rpaxgaHuHa Poccuinckon enepaumu;

MOP - pokymeHTbI, cogepalme cBegeHUs:



O NOATBEPXAEeHUM NeprnoaoB paboThl, Aalowue NpaBo Ha JOCPOYHOE Ha3HavYeHne TpyaoBOn
NMeHcun No CTapocTu Nuuam, OCyLLECTBIIAIOLNM NeJarorn4eckyro 4eATENbHOCTb B YYPEXOEHUAX
ANA geTten, B COOTBETCTBUM € noanyHKToM 19 nyHkTa 1 ctaten 27 denepanbHoro 3akoHa «O
TPyOoBbIX NeHcuax B Poccuickon degepauunmy;

O JOCPOYHOM Ha3Ha4YeHuM 3asBUTENO TPY4O0BOW MEHCUN MO CTapOCTN B COOTBETCTBUM C
nognyHkTom 19 nyHkta 1 ctatbn 27 ®egeparnbHoro 3akoHa «O TpyaoBbIX NeHcuax B Poccumnckon
depepauymm».

59. Ha ocHoBaHWM npeaCcTaBNeHHbIX AOKYMEHTOB OTBETCTBEHHbLIN UCMOMHUTESNb B CPOK, HE
npesblwaowmin 15 gHen co OHA perucTpaumm 3asBreHnd, yctaHaBnueaeT negarormyecknin ctax
3asBuUTENS.

60. B cny4ae BbISiBfieHUs1 OCHOBaHUW ANHA OTKa3a B Ha3Ha4YeHUM JOCPOYHOM OKPY>KHOMW NeHCUm
paboTHMKkam obpa3oBaHUs, yKkasaHHbIX B NyHKTE 24 HacTodawero AAMUHUCTPaTUBHOIO
pernameHTa, OTBETCTBEHHbIN UCNONHUTEND B TedeHne 3 pabounx AHen Co AHA BbISBEHUS
yKa3aHHbIX OCHOBaHW, NOAroTaBfMBaeT MOTUBUPOBAHHbLIN OTKa3 B Ha3Ha4YeHUN JOCPOYHOM
OKPY>KHOWN NeHcumn paboTHMkam obpasoBaHus.

OTka3 B HazHa4YeHU JOCPOYHOM OKPYXXHOM NeHcMM paboTHUKam obpa3oBaHus 0hOpMISETCS B
dhopMe yBeZOMIIEHUS 3a NOANUCHIO ANPEKTOPA (3aMecTuTensa gupekropa) YupexaeHus.

61. OTBETCTBEHHbIN UCMOMHUTENb B TEYEHNE 3 AHEN CO AHA NOANUCaHUA yBeaoMeHust 06 oTkase
B Ha3Ha4YeHU JOCPOYHOM OKPYXXHOM NeHcuMm paboTHUKam obpasoBaHus:

1) Bpy4aeT ero 3asiBuTento HenocpeacTBEHHO B Y4ypexaeHun. B cnyyae HEBO3MOXHOCTU
BpyYeHMs yBegoMneHnsa 06 oTkase B YUYpexxaeHUn B yCTaHOBMEHHbIV CPOK, OTBETCTBEHHbIN
NCMONHUTESb HanpaBfisieT ero 3asiBUTEN0 NOYTOBbLIM OTMNPaBNeHneM C yBeAOMIEHNEM O
BpyYeHuu;

2) HarpaBnseT ero 3aka3HbIM NMOYTOBLIM OTMPaBiEHNEM C YBEAOMITEHMEM O BPYYEHUN;
3) HarnpaenseT ¢ ucnorib3oBaHMeM PervoHansHoro noprana;
4) HanpaBsnseT Yyepe3 MOLI.

BmecTe ¢ yBegomneHmem o6 oTkase B Ha3HaYeHUN JOCPOYHOWM OKPYXKHOMN MNEHCUMN 3asiIBUTENO
BO3BpalLalTCs BCe NpeAcTaBneHHbIe UM IOKYMEHTHI.

62. B cny4ae ecnu B xoae NPOBEPKM HE BbISIBNIEHbI OCHOBaHMWS A5 OTKa3a B Ha3Ha4YeHun
AOCPOYHOM OKPYXXHOM NeHcun paboTHMKam obpa3oBaHus, YCTaHOBMNEHHbIE B MyHKTE 24
HacToswero ADJMUHUCTPATUBHOIO pernameHTa, OTBETCTBEHHbIA UCNOMHUTENb B CPOK He
npesblwatowmn 30 gHen co OHS perucTpaumm 3assrneHna opopMnaeT pacrnopsikeHne un
yBeAOMSIEHNE O HA3HAYEHUN JOCPOYHOW OKPYXXHOW NeHcun paboTHMKam obpa3oBaHuS.

63. OTBETCTBEHHbIN UCMONHUTESb B TeYeHNe 3 OHEN CO OHS U3OaHUA pacropsiKeHns o
Ha3Ha4YeHUN JOCPOYHOWN OKPY>XHOM MEHCUM U NOANNCaHUS YBEAOMSEHUS O HAa3HaYeHUN
AOCPOYHOM OKPYXXHOM NeHcum paboTHUKam obpasoBaHus:

1) Bpy4aeT ero 3asiBuTento HenocpeacTBEHHO B Y4ypexaeHun. B cnyyae HEBO3MOXHOCTU
BpyYeHUs yBeOMMEHNA O Ha3dHa4YeHNN JOCPOYHOM OKPYXXHOW MEeHCUKn B YUpexaeHun B
YCTaHOBIEHHbIV CPOK, OTBETCTBEHHbIWN UCMOMHUTEND HanpaBnseT ero 3agBmUTesnto NOYTOBbLIM
OTnpaBrieHNEM C yBeJOMIIEHUEM O BPYYEHUMU;

2) HanpaBndeT ero 3aka3HbiM NOYTOBbIM OTNpaBfieHNEM C yBeaAOMITIEHNEM O BPYHEHUN;



3) HarnpaenseT ¢ ucnorib3oBaHMeM PervoHansHoro noprana;
4) HanpaBsnseT Yepe3 MOLI.

64. Pe3ynbTaToOM UCMNOMHEHNA aMUHUCTPATUBHOM Npouenypbl ABNSeTCA Ha3HayYeHue (0Tkas B
Ha3Ha4YeHUN) OCPOYHOM OKPYXXHOM NeHcum paboTHMKam ob6pa3oBaHus.

65. Cnocobom dukcaumm NCNosTHEHNS agMUHUCTPATMBHON NpoLueaypbl ABASETCS:
1) yBegomneHue 06 oTkase B HasHa4YeHUN JOCPOYHOM OKPYXXHOW NEHCUU;
2) pacrnopsbkeHne 0 Ha3Ha4YeHUN JOCPOYHOWN OKPYXXHOW NMEHCUMN.

UcnpaBneHne TexHNYeCKNX owmnboK

66. B cnyyae BbisiBNeHWs 3asBUTenemM B NONyYeHHbIX JOKYMEHTax onevaTok u (Mnu) owmbok
3aaBuTENDb NpeacTaBnseT B YupexaeHue 3assneHne o6 ncnpasneHny Takmx onevaTtok u (unm)
OLUNBOK.

67. OTBETCTBEHHbIN UCMOMHUTENb B CPOK, HE NMpeBbllaowmnin 3 paboumx gHen co gHA
NOCTyNneHns 3aaBneHms o6 ncnpasneHnn oneyvyaTok n (Unu) owmbok, NPOBOANT NPOBEPKY
yKa3aHHbIX B 3aABNeHUN CBeAEeHUN.

68. B cnyyae BbIsSiBNEHWS OOMNYLLEHHbIX ONeYaTok 1 (unu) owmbok B AOKYMeHTaXx, BblaHHbIX B
pesyrnbTate npefocTaBrneHnsi rocyJapCTBEHHOW YCyrn, OTBETCTBEHHbIV UCTONHUTENb
OCYLLEeCTBNSAET UX 3aMeHy B CPOK, He npeBbIatoLwmin 5 pabovmx gHen co gHA NOCTynneHns
COOTBETCTBYHOLLErO 3asiBrIeHNS.

B3anmopencrteue YupexaeHus ¢ opraHaMu, y4acTBYHOLWUMMU
B NpeAocTaBreHun rocyAapCcTBeHHbIX YCNyr,
dopmMupoBaHMe U HanpaBrneHne MeXxXBeAoOMCTBEHHbIX
3anpocoB B YKa3aHHble opraHbl, y4acTByloLue
B NpeAocTaBNeHUn rocyaapCcTBeHHbIX yCnyr

69. C uenbto nony4yeHns rocyaapCcTBEHHOM ycnyrn He TpebyeTca npeaocTaBneHne 3assuTtenemM
AOKYMEHTOB, BblAaHHbIX UHbIMW OpraHamMu rocyapCTBEHHOMW BracTu.

WckntoyeHne cocTaBnstoT AOKYMEHTbI, HEOOX0ANMbIE B COOTBETCTBMM C HOPMATUBHbIMU
npaBoBbIMW akTamMu 4518 NpeAoCTaBIeHUst TOCYyAapCTBEHHOMW YCyry, ncHeprbiBaloLmi nepeyvyeHb
KOTOpbIX YKka3aH B nyHkTe 20 HacToswero AQMUHUCTPATUBHOIO pernameHTa.

70. B pamkax npegoctaBneHnsa rocygapCTBEHHON YCNyru MexseoMCTBEHHOE NH(POPMaLIMOHHOE
B3aMMOJENCTBME OCYLLECTBNAETCS C:

1) 'YBM MB[ — nokyMeHTbI, coaepxallme cBefeHu s:

O perucTpauumm 3asiBuTens no MecTy XUTenbCTBa rpaxagaHnHa Poccurckon ®epepauuu;

O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTUN) NacnopTa rpaxgaHuHa Poccuinckon enepaumu;
2) MNPP - goKyMeHTbI, cogepXallume CBeAeHWs:

0 NOATBEPXKAEHUM NepuoaoB paboThkl, AalowWwme NpaBo Ha JOCPOYHOE Ha3HaYeHue TpyaoBoi



NMeHcun No CTapocTu Nuuam, OCyLLECTBIIAIOLNM NeJarorn4eckyro 4eATENbHOCTb B yYPEXOEHUAX
ANA geTen, B COOTBETCTBUM € noanyHKToM 19 nyHkTa 1 ctaTten 27 denepanbHoro 3akoHa «O
TPyOoBbIX NeHcuax B Poccuickon egepauunmy;

O JOCPOYHOM Ha3Ha4YeHUM 3asBUTENO TPY40BOW MEHCUN MO CTapOCTN B COOTBETCTBUM C
nognyHkTom 19 nyHkta 1 ctatbn 27 ®egeparnbHoro 3akoHa «O TpyaoBbIX NeHcuax B Poccumnckon
depepaumm».

71. MexXBe4OMCTBEHHbIN 3anpoc O NpeAcTaBneHnn JOKYMEHTOB U (M) MHAopMauuK, ykasaHHbIX
B NyHKTe 20 HacToswero AOQMUHUCTPATUBHOIO pernamMeHTa, ans npeaocraBneHns
rocygapCTBEHHOW YCNyrn C UCNOMb30BaHNEM MEXBELOMCTBEHHOIO MHOPMALMOHHOIO
B3aMMOOENCTBUA COOEPXKMUT YKa3aHne Ha 6a30BbIN rocyaapCTBEHHbIN MHPOPMALMOHHbBIN pecypc,
B Lensix Be4eHUs KOTOpOoro 3anpalunBaroTcs AOKYMEHTbI 1 MHpopMaLnd, Unuv B cnyyae, ecnu
Takne JOKyMEHTbI 1 nHpopmauma He Obinv npeacTaBneHbl 3adgBUTENEM, CrieayoLlmne cBeaeHns,
eCnun JOMONHUTErbHbIE CBEAEHUSA HEe YCTAaHOBIMEHbI 3aKoHo4aTeNbHbIM akToM Poccumnckon
depepauyum:

1) HaMMmeHoBaHWe Y4pexaeHus, HanpaBnAwLero MexxseJoOMCTBEHHbIN 3anpoc;
2) HauMeHoBaHWe opraHa, B agpec KOTOpOoro HanpasisieTCa MeXBeOMCTBEHHbIV 3anpoc;

3) HaMMeHoOBaHWe rocy4apCTBEHHOW YCnyrn, Ana NnpeaocTaBneHns KOTopon HeobxoamMmo
npegcraBneHne AoKyMmeHTa un (Mnn) nHpopmaumm, a Takxke, ecnum uMeeTcs, Homep
(MaeHTUdMKaTOpP) TaKoW yCrnyrn B peecTpe rocyaapCTBEHHbIX YCNYT;

4) ykazaHue Ha NosoXXeHUs1 HOPMaTMBHOMO NPABOBOrO akTa, KOTOPbIMWU YCTAaHOBEHO
npeacTasneHne JoKyMeHTa 1 (Mnun) nHpopmaumm, HeobxoauMbIX ANs NpeaocTaBneHms
rocyaapCTBEHHOW YCyrn, U yKasaHue Ha PeKBU3UTbI JAHHOTO HOPMAaTUBHOMO NPaBOBOrO aKTa;

5) cBegeHns, Heobxoaumble ons NpeacTaBneHns JOKyMeHTa u (Mnun) nigopmMaumm,
yCTaHOBIEHHblE aAMUHUCTPATUBHbLIM perfiaMeHToOM NpeaocTaBrneHnsi rocygapCcTBEHHOW yCryru, a
Takke cBefeHuns, NpeayCcMOTPeHHble HOPMaTMBHbBIMU NPAaBOBbIMU akTaMu Kak Heobxoaumble Ans
npeacTaBneHns Takmx JOKYMEHTOB U (Urnn) nHpopmauuu;

6) KOHTaKTHas NHpopmMaums Ans HanpasreHNs OTBeTa Ha MeXBeAOMCTBEHHbIV 3anpoc;
7) baTa HanpasneHna MexxBeJOMCTBEHHOrO 3anpoca;

8) hamunua, umsi, oT4ecTBO (NocnegHee - NpU Hanu4un) U AOSMKHOCTbL Nuua, NOAroTOBUBLLIETO U
HanpaBMBLLEro MeXXBeAOMCTBEHHbIN 3anpoc, a Takke HoMep cnyxebHoro TenedoHa u (1nu)
afpec 3reKTPOHHOM NMoYThl AAHHOIOo Nvua Ans CBA3MW.

72. CpoKk NoAroTOBKU M HarnpasneHna oTBeTa Ha MeXBeAOMCTBEHHbIV 3anpoc O NpeacTaBfieHnmn
AOKYMEHTOB N MHpopMaLmK, yka3aHHbIX B NyHKTe 20 HacToswero AOQMUHUCTPaTUBHOIO
pernameHTa, Ana NnpegocTaBneHns rocygapCTtBEHHON YCIyrn ¢ UCNONb30BaHNEM
MEXBE4OMCTBEHHOIO MHAPOPMALMOHHOIO B3aMMOAENCTBUA HE MOXET NpeBbIWaTh 5 paboymx
AHEeNn co OHSA NOCTYNNeHUs MeXxBeLOMCTBEHHOrO 3arnpoca B opraH, NpeaoCcTaBnaowWwmm OKYMEHT
1 MHPOPMALUIO, ECINN UHbIE CPOKM NOATOTOBKN N HanpaBfieHUsi OTBETa Ha MeXBeLOMCTBEHHbIN
3anpoc He ycTaHoBIMEeHbl pefepanbHbIMU 3aKOHaMK, NpaBoBbIMKU akTamu [NpaBuTenscTBa
Poccunckon ®egepaunm n npUHATLEIMU B COOTBETCTBUM C (beaeparibHbIMU 3aKOHaMU
HOpMaTUBHbLIMM NPaBOBbIMK akTaMu cybbekToB Poccuinckon ®epepauuu.

Paspen IV

®opMbl KOHTPOSIS 32 UCMONTHEHUEM



aAMMHUCTPATUBHOIO pernamMeHTa
Mopsapok ocywecTBNEeHUA TeKYLEero KOHTPonAa
3a cobnaeHnemM N UCMONTHEHMEM OTBETCTBEHHbLIMMU
AOJDKHOCTHBIMM NULAMU NONOXEeHUN AAMUHUCTPATUBHOIO
pernaMmeHTa U UHbIX HOPMaTUBHbIX NMPaBOBbIX aKTOB,
yCcTaHaBnMBawLWmnx TpeboBaHMA K NpeaocTaBneHuro
rocyfapCTBEHHOM YCIyru, a Takke NPUHATMEM UMM peLueHUn

73. KoHTponb 3a cobniogeHmeM AOQMUHUCTPATMBHONO pernameHTa cneynanmctammn YupexaeHus
OCyLLeCTBNAeTCa B hopMe TEKYLLLEro KOHTPOSIS U B (POPMe KOHTPONS 3a NOSTHOTOM N Ka4eCTBOM
npegocTaBnNeHns rocyaapCTBEHHOW YCryru.

74. Tekywmm KOHTpOnb 3a cobnogeHnem AAMUHUCTPATUBHOIO perfaMmeHTa OCyLeCTBNAETCA:
pykoBoautenem [lenaptaMeHTa B OTHOLLIEHUN OUpEeKTopa YUpexaeHus;

AVNPEKTOPOM YUpexXaeHusi B OTHOLLEHMM HavarbHMKa oTAena HasHadeHust coumarbHbIX BbinnaTt n
npegocTaBneHnsa cybcnann rpaxxgaHam YupexaneHus;

Ha4YalnbHMKOM OTAera Ha3Ha4YeHna counanbHbIX BbINMaT U NpegocTtaBiieHnA Cy6CI/ILI,I/II7I rpaxgaHam
y‘-lpe)K,D,eHl/lFl — B OTHOLLUEHNN OTBETCTBEHHbIX UCNONTHUTENEN.

Mopspok u NnepMoanYHOCTb OCYLLECTBEHUA NNaHOBbIX
M BHEMNJIaHOBbIX NMPOBEPOK NOMHOTLI U KayecTBa
npefocTaBreHUs rocyfapCTBEeHHOM yCnyru,

B TOM 4ucrie NopAAoK U popMbl KOHTPOSSA 32 NONMHOTOM
M Ka4yeCcTBOM NpeaoCTaBleHUs rocy[apCTBEHHOM yCnyrm

75. KOHTponb 3a NOMHOTOM 1 KA4eCTBOM NpeaoCTaBnNeHNs FoCyAapCTBEHHOM YCryr BKNOYaeT B
cebs1 npoBeAeHWe MaHOBbLIX M BHEMMAHOBbIX MPOBEPOK, BbISIBNIEHWE U YCTPAHEHNE HapYLLEHUI
npas 3asiBUTENEeN Npu NpeaoCcTaBreHnn rocy4apCTBEHHON YCryri.

76. [naHoBbIE NPOBEPKU NPOBOAATCA MO peLLeHnto pykoBoauTens [lenaptameHTa B OTHOLLEHUN
cneumanucToB 1 pas B nonroga.

77. ExXerogHbIN NnaH NpoBEpPOK yCTaHaBnmMBaeTcs pykosoautenem [lenaptameHTa.

78. BHennaHoBble NPOBEPKM MPOBOAATCA NO peLleHuto pykosoauTens [lenaptameHTta B
OTHOLUEHUM cneynanmcToB YupexaeHus npu nocTynneHnn nHpopmMauum o HapyLweHnn NosTHOThbI
N Ka4yecTBa nNpefoCTaBnNeHns rocyaapCTBEHHON yCryrn oT 3asBuTesnien, opraHoB
rocygapCTBeHHOW BNacTu.

79. BHennaHoBble NPOBEPKM MOMHOTLI U KavyecTBa NpefoCTaBNeHns rocygapCTBEHHON, YCIyrn
nposoasTcs [lenapTaMeHTOM Ha OCHOBaHUK »anob (NpeTeH3ni) rpaxaaH Ha peLleHns nnm
aencTtens (6esgencTane) AOMKHOCTHBIX MWL U CNELNanmnucToB YUYpexaeHus, NpUHATbIE Unn
OCYLLEeCTBIEHHbIE B X04e NpeaocTaBreHnsa rocygapCTBEHHON YCNyri.



80. NpoBepky NpoBOAAT rpaxaaHckne cnyxawme [lenaptaMmeHTa, ykasaHHble B
pacnopsaanTensHoM akte. B npoBepkax 06s3aTenbHO NpUHUMAaET ydacTne COTPYyAHMK
[enapTameHTa, B AOMKHOCTHbLIE 00513aHHOCTN KOTOPOro BXOAUT NPaBOBOE COMPOBOXAEHNE
AeATenbHOCTN YupexaeHus.

81. PesynbTaTbl NpoBepKkM 0hopMaloTCa B hOpMe akTa, oTpaxarowmm obCcToAaTenbCTBa,
MOCNY>XUBLUNE OCHOBaHWEM MPOBEPKN, OO BLEKT NPOBEPKU, CBEAEHNS O cneunanncTe YdypexaeHus,
OTBETCTBEHHOM 3a NnpefocTaBrieHne rocygapcTBEHHOW yCryrn, Hannvme (oTCyTCTBME) B
AENCTBUSX cneynanucta YupexaeHus, OTBEeTCTBEHHOrO 3a NpefocTaBrieHne rocyapCTBEHHOM
ycnyru, o6CToaTenNbCTB, CBUAETENbCTBYIOWMX O HApYLUEHUN aAMUHUCTPATMBHOIO pernameHTa,
CCbISIKy Ha AOKYMEHTbI, OTpaKatoLme gaHHble 06CToATeNnbLCTBA, BblBOAbI, HEOOCTATKN U
NPeanoXeHns no UX yCTpaHeHUIo.

OTBeTCTBEHHOCTb CrneLuanucToB YupexaeHus 3a
peweHus un gencrteun (6esgencraeune), npMHUMaeMble
(ocylwecTBRNsieMble) UMM B xoe NpeaocTaBneHns
rocyaapcTBeHHOW yCryru

82. HayanbHUK OoTAEeNa Ha3Ha4YeHns coumnarnbHbIX BbINaT U NpegocTaBneHnsa cyécnann
rpaxkgaHam YupexxgeHusa HeceT nepcoHaribHy OTBETCTBEHHOCTb 3@ OpraHmn3auuio UCNOSTHEHMS
aZlMUHUCTPATUBHBIX NpoLeayp, ykasaHHblx B Pasgene |l ADMUHUCTpaATUBHOIO pernameHTa.

83. OTBETCTBEHHbIN UCMOMNHUTESTb HECET NepCoHarbHY OTBETCTBEHHOCTb:

1) cobniofieHe CpoKOB 1 Nopsiaka Npuema, perncTpaumm U pacCMOTPEHNS 3asiBIEHUS O
npeaocTaBneHnn rocyapCTBEHHOWM YCNyrn 1 nNpunaraeMblix K HEMy JOKYMEHTOB;

2) NpaBUNbLHOCTbL OPOPMINEHUSA U Bblgady (HanpaBrieHue) pesynbTaTa npegocTaBneHus
rocyaapCTBEHHOM YCIyru;

3) COOTBETCTBME pe3yrbTaTOB PACCMOTPEHUSA JOKYMEHTOB, NpeACcTaBlEHHbIX 3adBUTENEM,
TpeboBaHnAM 3akoHogaTenbcTBa Poccunckon ®egepaumn.

TpeboBaHus K nopsaKy u coopmam KOHTpons
3a npefocTaBrieHMeM rocyAapCTBEHHOMW yCcnyru,
B TOM 4YMCrie CO CTOPOHbI rpaxaaH,

MX 00O beAMHEeHUW N opraHusauumn

84. [1ns ocyLleCcTBNEHNSA KOHTPONSA 3a NpefocTaBneHneM rocyaapCTBEHHOM YCIyr rpaxaaHe, nux
o6beaMHEeHNs 1 opraHM3aunmn NMeLoT NPaBo HanpaBnsaTb MHAMBUAYAlbHbIE N KOSNEKTUBHbIE
obpalLeHns ¢ npeanoxXeHnsaMu, pekoMmeHaaumMsMmn no CoBepLLIEHCTBOBAHMIO KavyecTBa 1 Nopsiaka
npeaocTaBneHnsi rocyaapCTBEHHON YCMyrn, a Takke 3asBneHus 1 xanobbl ¢ coobLieHnem o
HapyLUeHUM CneumnanncTomM YupexaeHus, npeaocTaBnsaowmm rocy4apCTBEHHYIO YCryry,
TpeboBaHNn AOMUHUCTPATUBHOIO perfnameHTa, 3aKOHOB U UHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB.

85. NHdopmauus o pesynbTatax paCCMOTPEHUS 3aMevaHuin 1 NpearioXXeHUn rpaxaaH, ux
06beaNHEHN N OpraHM3aL i 4OBOAMTCS A0 CBEAEHUS MWL, HaNnpaBUBLLMX 3TN 3aMevaHuns 1
NpeanoXeHus.

Paspen V



HocynebHbIn (BHECYAeOHbIN) NOpSAAOK 06XanoBaHUA
pelweHnn n aencTBumn (6e3gencTema) YupexaeHus, a Takxke
ero AOMMKHOCTHbIX NUL, roCyAapCTBEHHbIX CRyXawmx
UHdopmauua ana 3aasutens o ero npaBe Ha AocynebHoe
(BHecynebHoe) o6xanoBaHmne aencTteumn (besnencTeus) n
peleHnn, NPUHATLIX (OCyLleCcTBNAEMbIX)

B Xo4e npeaocTaBrieHUs rocyapCTBEHHOMW ycnyru

86. 3agBuTtenu nmeroT NpaBo Ha obxanoBaHue aenctenn (6e3aencTBus) n peleHnin, NPUHATLIX
(ocyuiecTBnsiemblx) B Xo4e npegocTaBrneHns rocygapcTBEHHON ycnyru, B 4ocyaebHoM
(BHecyoebHoM) nopsake.

87. OcHoBaHueM Ansa Havana npouenypbl gocyaebHoro (BHecyaebHoro) obxanoBaHus sSBnseTcs
nogaya 3asBuTenem xanobbl B COOTBETCTBMM C 4YacTbio 5 ctatbn 11.2 GegepanbHOro 3akoHa ot
27 wiona 2010 roga Ne 210-93 «O6 opraHmMsaumm npegocTaBneHns rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCNYr».

MpeameT XanooObl

88. NpeameTtom gocyaebHoro (BHecynebHoro) obxanoBaHus ABNAIOTCA pelleHne, 4ENCTBME
(6e3pencTBme) YupexaeHusi, COTPYOHUKOB YUpexaeHnsa, OTBETCTBEHHbIX 3a NpefocTaBneHme
rocygapCTBEHHOW YCIyrn, B TOM Yucne:

1) HapyLLEeHMe cpoka permcTpaumnn 3asiBrieHns 3asBuTens o NpeaocTaBneHMn rocyaapCcTBEHHOM
yCnyru;

2) HapyLleHne cpoka nNpeaocTaBneHns rocy4apCTBEHHON yCnyru;

3) TpeboBaHue y 3aaBUTENSA AOKYMEHTOB, HE NPeaYCMOTPEHHbIX HOPMATUBHBIMW MPaBOBbLIMU
akTamu Poccunckon degepaumm, HopMaTUBHLIMWU NPaBOBbIMKY akTaMy HeHeLKoro asTOHOMHOIo
oKkpyra (B TOM YucCIe HaCTOAWNM aAMUHUCTPATUBHBIM perfnaMmeHToM) A58 npeaocTaBreHns
rocyaapCTBEHHOM YCIyru;

4) oTka3 B npueme y 3asaBUTeNs JOKYMEHTOB, NpeaoCcTaBieHne KOTOpbIX NpesyCcMOTPeHo
HOpMaTMBHbIMUM NPaBoOBbIMK akTaMmn Poccuinckon degepauunm, HOpMaTUBHLIMWU NPaBOBbLIMU
akTamy HeHeLKoro aBTOHOMHOrO OKpyra (B TOM 4ucrie HacToAWwuM AQMUHUCTPATUBHBIM
perrnamMeHToM) AN npegocTaBneHns rocygapCTBEHHON YCnyru;

5) oTka3 B npegocTaBreHnn ycryrn, ecrii OCHOBaHUS OTKa3a He npeaycMoTpeHbl doefeparibHbIMU
3aKOHaMu N NPUHATLIMU B COOTBETCTBUU C HUMU UHBIMW HOPMAaTUBHBIMW NPAaBOBbLIMU akTamMu
Poccunckon degepaunmn, HopMaTUBHLIMKU NPaABOBbLIMU akTaMy HeHeLKoro aBTOHOMHOro Okpyra (B
TOM Yucrie HacToAWUM AOMUHUCTPATUBHBIM perfiaMeHToM);

6) 3aTpeboBaHune C 3aaBUTENS NPU NPEOCTABEHUN rOCYAAaPCTBEHHOM YCIyr Nnathbl, He
npegycMOTPEHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMW akTaMu HeHeLKOro aBTOHOMHOIO OKpyra, B TOM YUCIe HAaCTOSALWMM
AOMWHUCTPATUBHbLIM pPeErnaMmeHToMm);

7) OTKa3 COTPYAHWUKOB YUpexaeHusi B UCnpaBnieHny AonyLeHHbIX onevyaTok U ownbok B
BblJ@HHbIX B pe3ynbTaTe NpeaoCTaBreHns rocy4apCTBEHHON YCNyrn AOKyMeHTax fimbo



HapyLUeHWe YCTaHOBMNEHHOro CpoKa TakuX UCMpaBreHnii.

OpraHbl rocyAapCTBEHHOW BNACTU U YNONMHOMOY€EHHbIe
Ha pacCMOTpPEeHMe Xanobbl 4OIMKHOCTHLIE NUua,

KOTOPbIM MOXeT ObITb HanpaBrieHa Xanoba
3asaBuTenNs B gocyae6HoM (BHecyae6HOM) nopsiake
89. 3agasutenun moryt obpatutbcsa B gocynebHom (BHecyaebHOM) nopsake ¢ xanobon K:
1) pykoBogutento [lenaptameHTa Ha pelwleHunsa n genctena (6esgencrame):

AOIMKHOCTHbIX NULL U CNELNAnnCcToB YUYpexaeHus, y4acTBYOLWMX B NpeJoCcTaBeHnm
rocyaapCTBEHHOM YCIyru;

Ka3eHHOro yypexaeHus HeHeukoro aBTOHOMHOro okpyra « MHOroyHKUMOHaIbHbIN LEHTP
npegocTaBnNeHns rocygapCTBEHHbIX U MyHULUMMNANbHBIX YCITyr»;

2) rybepHaTopy HeHeLKkoro aBTOHOMHOIO OKpyra Ha pelueHust n gencteus (besgencrene)
pykoBoautensa [JenaptameHTa.

Mopsaok nogayun n paccMOTPEeHUs Xanobbl

90. >Kano6a nogaeTcsa B NMCbMEHHOM hopMe Ha ByMaKHOM HOCUTENE NN B ANEKTPOHHOM
dopme.

91. B nucbmeHHon hopme Ha BymakHOM HocuTerne xanoba moxeT 6bITb HanpaBfeHa no no4te, a
TaKkKe NPUHATa NMYHO OT 3asiBUTENSA B YUpeXaeHUn no MecTy NpeaocTaBneHns rocygapCcTBEHHON
yCrnyru, B TOM Yncrne B XOA4e NIMYHOro npuema.

Bpemsi npuema xanob 4omkHO coBnagaTbh CO BpEMEHEM NPEAOCTaBIEHUSI TOCYAapCTBEHHOM
yCnyru.

Mo®L| ocywectBnaeT npuem xanob, KacarLLMXCH TONbKO TeX roCy4apCTBEHHbIX YCIyr, B
OTHOLLUEHUM KOTOPbIX 3aKMNo4eHbl cornatleHms o B3ammogenctaum mexgy MoL n YupexageHvem.

B cnyyae nogaun xanobbl yepe3 M®L| nmbo npu nMyHOM npueme 3aaBuTENb NpeacTaBnseT
OOKYMEHT, YAOCTOBEPSAIOLLMI €ro IMYHOCTb B COOTBETCTBUM C 3aKoHOA4aTenbCTBOM Poccumnckon
depepaumm.

92. B anekTpoHHOM Buae xanoba moxeT 6bITb NogaHa 3agBMTENEM NOCPEACTBOM:
1) ouumansHoro cavta [lenaptameHTa B ceTu «IHTEpHET»;

2) aNeKTpOHHOW NoYThbl [lenapTameHTa;

3) opuymansHoro canta AgMmHUCTpaumm HeHeLKoro aBTOHOMHOIoO okpyra (wWww.adm-nao.ru);

4) aneKTPOHHOW NoYTbl AOMUHUCTPaLMN HeHeuKkoro aBTOHOMHOIO okpyra (priem@adm-nao.ru);

5) noptana denepanbHOn rocyaapCTBEHHOM MHAPOPMALMOHHON CcMCTEMbI, 0BecneymBatoLLemn
npouecc gocyaebHoro (BHecynebHoro) obxxanosaHuns peleHnn n aenctesnin (6esgencraems),
COBEPLUEHHLIX NPV NPeoCTaBNEHMN FOCYAAPCTBEHHbIX U MyHULMNANbHbLIX YCIyr
(do.gosuslugi.ru);


http://www.adm-nao.ru/
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6) permoHanbHOro noprana.

93. MNMpunem xanob, HanpaBnaembix B AQMUHUCTpaUmMo HeHeuKkoro aBTOHOMHOIO OKpyra,
OCyLLeCTBNSAETCS 0TAENOM JOKYMEHTOO6opoTa, AenonponssBoacTea u paboTbl ¢ ob6paLleHnamm
rpaxgaH, BO BpeMs IMYHbIX NPUEMOB 3amecTutenen rybepHatopa HeHeLkoro aBTOHOMHOrO
OKpyra, a Takxke B pabovee BpeMsi, yCTaHOBMEHHOE ANs npueMa obpalleHuin: ¢ NnoHeaernbH1Ka no
naTHMUy ¢ 8 yacos 30 MuHyT o 17 vyacoB 30 MyHyT, nepepsbiB ¢ 12 yacoB 30 mnHYT Ao 13 yacos
30 muHyT, no agpecy: r. HapbsaH-Map, yn. Cmngosuya, . 20, kab. 17 nnm no dakcy: (81853) 4-
17-00.

Mprem xanob B anekTPoHHOM hopMe, MOCTYNUBLUNX HA OPULManbHbIA CalT N ANEKTPOHHYIO
noyty AAMuHuUCTpaumm HeHeukoro asTOHOMHOIO OKpyra, OCyLLeCTBISET OTAeN
AoKyMeHToob60opOoTa, A4enonpon3BoAcTBa U paboTkl ¢ obpalleHns My rpaxaaH.

94. B cny4ae ecnu xanoba nogaeTcs Yepes NpeacTaBuTeNs 3asBUTENS, Takke NpeacTaBnseTcs
AOKYMEHT, NoaTBepXXAatoLLnn NOSTHOMOYNA Ha OCYLLLECTBIIEHNE OEeNCTBUA OT UMeHU 3asaBuTtens. B
KayecTBe JOKYMeEHTa, NOATBEPXJaroLwero nofHOMOYUA Ha OCyLLeCTBNEHNe 4eNCTBUN OT UMEHN
3asBUTENS, MOXET ObITb NpeacTaBneHa:

1) odpopmneHHas B COOTBETCTBUM C 3aKoHOAAaTeNNbCTBOM Poccunckon denepaunm 0OBEPEHHOCTb;

2) KONUA peLLeHns 0 HasHa4YeHUn nnn ob n3bpaHumn NMB0O Npukasa 0 Ha3Ha4YeHUM PU3N4ECKOro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe usndeckoe nuuo obnagaeT npaBom
AENCTBOBATb OT MMEHN 3asiBuTeNs 6e3 JOBEPEHHOCTW.

95. MNMpwn nogaye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHTbI, YKa3aHHble B MyHKTEe 94 HacTosLwero
AOMWHUCTPaATUBHOIO pernaMmeHTa, MoryT 6biTb NpeacTaBneHbl B POPMe 3NEKTPOHHbIX
AOKYMEHTOB, MOAMMUCAHHBIX 3NIEKTPOHHOM MOANUCHI0, BUA KOTOPOW NpeayCcMOTpeH
3akoHogaTenscTBoM Poccuiickon ®egepaunn, npyu 3TOM SOKYMEHT, YAOCTOBEPSOLLMIA NTMYHOCTb
3asaBuTens, He TpebyeTcs.

96. XKanoba gomkHa cogepxaTb:

1) HaMMmeHoBaHWe Y4upexaeHus, CTPYKTYPHOro nogpasgeneHus YupexaeHns, ocyLLeCcTBSoLWero
npegocTaBneHne rocyAapCTBEHHOM YCNyru, a Takke amunuio, Ms, oT4eCTBO (NocreaHee - npu
HanNu4mMM) cCOTpyaHuKa, pelleHns, aencTems (besgencrane) KOToporo o6xanyTes;

2) hamunuio, UM, OTYECTBO (MocneaHee - Npu Hanudnm), cCBegeHUs1 0 MecTe XUTesbCcTBa
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHMe, CBEAEHMS O MECTE HaxOXaeHUs 3asBuTens
- IOPUAMYECKOro Nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3NEKTPOHHOM NOYThI (MPY HanM4YuKn) 1 NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH OblTb HanpaBneH
OTBET 3aABUTESIO;

3) cBeaeHns 06 obxanyeMbix peleHnsax, 4encTBuaxX (6e3genctTeumn) YupexaeHus, COTpyaHNKOB
YupexaeHus;

4) noBoAbl, HA OCHOBAHUM KOTOPbIX 3as8BUTENb HE COrfaceH C peLleHnemM, AencTBuemM
(6e3pencTBrnem) YupexaeHus, COTpyaHuKa YupexaeHus.

3asBuTenem MoryT 6bITb NpeacTaBneHbl JOKYMEHTbI (MNP Hanu4un), noaTBepXaaoLWwmne 4OBOAbI
3agaBuTensa, NM6o MUX Konuu.

97. XXano6a, He cooTBeTCTBYOLWaa TpeboBaHNAM, NPegyCMOTPEHHBIM MYHKTOM 96 HacTosaLero
AOMUHUCTPATMBHOIO perfameHTa, paccMaTpmMBaeTcs B NOpsiAKe, NpegyCMOTPEHHOM
depepanbHbiM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O nopsgke paccMoTpeHns obpalleHnin



rpaxgaH Poccunckon ®enepauuny.
Mopsaaok paccMoTpeHus XKanoobl

98. MNocTtynuBLias xanoba 3asBuUTeNsa NOANEXUT perncTpauun B XXypHare y4eTa xanob Ha
HapyLUeHUs nopsigka NpegocTaBreHns rocyAapCTBEHHbIX YCMYT HE MO34Hee CrieayoLLero
paboyero AHA Co OHA ee NOCTYNNeHns.

99. Ha kaxayto xanoby 3aBoanTca y4eTHOe Aerno, KOTOPoOMy NpucBaMBaeTCcs HOMEP,
COOTBETCTBYHLUUN PErMCTPALNOHHOMY HOMEPY Kanobbl. Y4eTHoe 4eno CcoaepXuT Bce
AOKYMEHTbI, CBSAI3@HHbIE C PACCMOTPEHNEM >KaroObl.

100. MNpun paccmoTpeHnmn xanobbl NO CyLecTBy AOMKHOCTHBIM NUUOM [lenapTameHTa:

1) obecneunBaeTcst 0GLEKTUBHOE, BCECTOPOHHEE 11 CBOEBPEMEHHOE PACCMOTPEHME obpalleHus,
B Crydae HeoBXOAMMOCTM - C y4acTUEeM 3asaBUTENSA, HanpaBmBLLEro xanoby, unu ero
npeacTaBuTens;

2) 3anpawmBaloTcs Heobxoaumble s pacCMOTPEHNS XKanobbl AOKYMEHTbI U MaTepuansl B
APYrnx rocygapCTBEHHbIX OpraHax, opraHax MeCcTHOro camoynpaBfeHnst U Y NHbIX AOMKHOCTHbIX
N1y, 3a UCKMNYEHMEeM Cy0B, OPraHoB A03HaHMSA U OpraHoB NpeaBapuTENbHOro CNeacTBus;

3) Np1 HeoBXoANMOCTM Ha3Ha4YaeTCa NpoBepKa.
CpOKK pacCcMOTpPEeHUA Xanoobl

101. XXanoba paccmaTtpuBaeTcsa COTPYAHUKOM, YNOSIHOMOYEHHbIM Ha PACCMOTPEHME Xanoob, B
TeyeHne 15 pabounx gHen co AHA ee permcTpaumm.

102. B cnyyae obxxanoBaHna oTkasa YupexaeHusi B npyueme JOKYMEHTOB Y 3aaBuTens nmbo B
ncnpasneHnn JonyLeHHbIX oneYyaTok 1 ownbok xanoba paccmaTpmBaeTcs B TedyeHme 5 pabounx
OHEen Co OHA ee perncTpaunn.

MNepeyeHb OCHOBaHUI AN NPUOCTAHOBIIEHUSI PACCMOTPEHUA
Xanob6bl B cnyyvyae, eCnm BO3MOXHOCTb NPUOCTaHOBNEHUSA
npegycMoTpeHa 3akoHoaaTenbcTtBoM Poccumckon ®egepauum
103. OcHoBaHuA AN NPUOCTAHOBIIEHNS PACCMOTPEHUS Xanobbl OTCYTCTBYHOT.
Pe3synbTaT paccMoTpeHuUs Xanobbl

104. Mo pesynbTatam paccMoOTpeHUst xanobbl AOMKHOCTHOE NULO NPUHUMAET pelueHne 06
yaoBneTBopeHum xanobbl nnbo 06 oTkase B ee yaOBNETBOPEHMUM.

Mpw yooBneTBopeHnn xanobbl 4OMKHOCTHOE NULO He no3aHee 5 pabouunx gHeN NpMHUMaeT
ncuyepnbiBaloLLMe Mepbl MO YCTPAHEHMIO BbISIBNEHHbIX HAPYLLIEHWUIA, B TOM YMCre MO Bblaaye
3as8BUTENIO pe3ynbTaTa rocy4apCTBEHHON YCryri.

105. B ygoBneTBopeHum xanobbl 0TKasblBa€TCA B CNeayroLnX Criyvasx:

1) HanNU4Yne BCTYNMBLLErO B 3aKOHHYIO CUIY peLleHust cyaa, apbuTpaxHoro cyaa no xanobe o Tom
Xe npegMeTe M Nno TeM Ke OCHOBaHUAM;

2) nogaya xanobbl NMLOM, NONTHOMOYMS KOTOPOrO HE NOATBEPXKAEHbI B MOPSIAKE, YCTaHOBIEHHOM



3akoHogaTtenscTBoM Poccunckon denepaumu;

3) Hannume pelleHns no xanobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHUSIMU NpaBu
06>kanoBaHUsl B OTHOLLEHMMN TOrO XXe 3asiBUTENS U MO TOMY Xe NpeaMeTy xanobbi.

106. Ha xxanoby 3aaBuTensa He JaeTcs OTBET B Criy4Yasx:

1) ecnu B xanobe He ykasaHbl hamunusa puanyeckoro nuua unm MHAMBUAYanbHOro
npeanpvHuMmartens, Nnnbo HanmeHoBaHME PUANYECKOro NnLa, HanpaBMBLLETO Xanoby, nnm
NMoYTOBbIV aapec, N0 KOTOPOMY AOSKEH OblTb HanpaBneH OTBET;

2) ecnu TeKCT xanobbl, a TakKe NOYTOBLIN agpec 3asaBUTENSA HE NOAAAIOTCA NPOYTEHNIO.

107. MNpwn nonyyYeHnn NMCbMeHHOM Xxanobbl 3aaBUTENS, B KOTOPOW COOEPXKATCH HELEH3YpHble
nmbo ockopbuTenbHbIE BbIPAXEHUS, YrpO3bl XN3HW, 340POBbI0 N MMYLLIECTBY CrieLmnanucTa,
y4acTBYIOLLEro B NpeaoCTaBNeHNN rocyaAapCTBEHHOM YCIYru, a Takke Yr1eHOB ero CEMbM
AOIMKHOCTHOE NULO, paccMaTpuBatoLLee xanoby, BnpaBe ocTaBuTb Xanoby 6e3 oteeTa no
CYLLLECTBY MOCTaBMEHHbIX B HEN BOMNPOCOB M COOBOLLMTL 3adBUTENIO, HanpasmBLLEMY Xanoby, o
HeJonyCTMMOCTU 3noynoTpebneHms npaBoMm.

108. [lo MOMEHTa NPUHATUSA peLleHns No xanobe 3asBuTenb MMeeT NpaBo 0bpaTnTbCs C
3asBNEHNEM O NpeKpaLleHNn paccMOTpeHUs xanobbl, KOTOPOE NOANEXUT perncTpauumn n
paccMOTpPeHUo B Nopsaake, npegycMoTpeHHoM B nyHkTax 98-100 HacToswero
AOMWHUCTPATMBHOIO pernamMeHTa.

109. B cnyyae yctaHoOBneHust Npn paccMoTpeHun xanobbl Npn3HakoB cocTaBa
agMUHUCTPATMBHOIO NPaBoOHAPYLLEHUS, B TOM YUCre NpeayCcMOTPEHHOro Yactamu 3, 5 ctaTtbu
5.63 Kogekca Poccunckon ®epepaumm 06 agMUHUCTPaATUBHBIX MPaBOHAPYLLUEHUSX, U
NMPU3HAKOB coCTaBa NPeCTynreHns OMKHOCTHOE NMLOo, paccMaTpuBaloLLniA xanooy,
He3aMeanuUTernbHO HamnpaBnseT KOMUIO Xarnobbl C NPUIOXEeHNEM BCEX MMEIOLUXCS MaTepuanos B
npokypaTypy HeHeLKoro aBTOHOMHOIO OKpyra.

B cnyyae yctaHoBneHusi Npu paccMoTpeHnn xanobbl NpM3HaKkoB COCTaBa agMUHUCTPATMBHOIO
npaBoHapyLleHus, NpeaycMOTPeHHOro ctatben 7.1.9 3akoHa HeHeLkoro aBTOHOMHOIO OKpyra oT
29.06.2002 Ne 366-03 «O6 agMMHMUCTPATMBHbIX NPaBOHAPYLLEHUAX», UM NPU3HAKOB COCTaBa
NPeCTynneHnsa JOMMKHOCTHOE NNLI0, pacCMaTpuBaloLLnin xanoby, B TedeHne Tpex pabounx aHen
HanpaBnseT KOMNuIo Xanobbl C NPUNOXKEHNEM BCEX MMEIOLLIMXCA MaTepuanos, NOATBEPKOAOLLNX
Hanu4ne coctaBa agMUHUCTPATMBHOIO NpaBoHapyLeHns B Annapat AgMuUHUCTpaumm HeHeukoro
aBTOHOMHOIO OKpyra.

110. B cnyyasx, ykasaHHbIX B nyHkTe 109 HacToswero AAMUHUCTPATUBHOIO perfiaMmeHTa,
paccMOTpeHMe xanobbl He NpekpallaeTcs, 0 YeM 3aaBUTENIO coobLlaeTcs B OTBETE MO
pesynbTatam pacCMOTPEHUS Xanobbl.

Mopsaaok nHpopmmnpoBaHus 3aaBuUTens
O pe3yJibTaTax pacCMOTPEHUA XKanoobl

111. MoTUBMPOBaHHbIN OTBET NO pe3ynbTatam PacCMOTPEHUS xanobbl NoAgnMcbiBaeTcs
AOIMKHOCTHBLIM NULIOM, MPUHSBLUMM peLLeHme No xanobe, 1 HanpaBnaeTCca 3asBUTENIO He
nosgHee OH4, crieqyoLwero 3a gHeM NPUHATUSA peLleHns, B MMCbMEHHOM (OOpMe U1 MO XenaHuo
3asBuTens B opmMe 3NeKTPOHHOro AOKYMEHTa, NOANMCaHHOrO 3N1eKTPOHHOM NOAMNUCHI0
AOIMKHOCTHOrO NnLa, NPUHABLLETO peLLeHne no xanobe, Bug KOTOpOKr yCTaHOBMEH
3akoHogaTtenscTBoM Poccunckon denepaumn.



112. B oTBETE NO pe3ynbTaTtaM pacCMOTPEHUS XKanobbl yKa3bIBaKOTCS:

1) pamunus, uma, oT4eCTBO (MPY HaNUYKUKU) Ans 3asaBuTens - PU3MYecKoro nuua unm
HaMMeHOBaHWe 3asiIBUTENS - OPUOMYECKOro nuua, NoYTOBbIN agpec U agpec 3feKTPOHHOM
NoYThbl 3asBUTENS;

2) cBegeHns 06 obxanyemom pelueHnmn, gencTeum (6esgencteumn) YupexageHus,
NPeAoCTaBNALErO rocyapCTBEHHbIE YCINYTU, €ro LOIMKHOCTHbBIX NAL, U CNELManunucToB;

3) HaMMeHoBaHWe rocyapCTBEHHOM YCIyr, HapyLLeHne nopsaka npefocTaBreHms KOTopou
obxanyercs;

4) ocHOBaHWS ANSA NPUHATUA peLleHns no xanobe;
5) npuHaToe no xanobe pelueHue;

6) CPOKMN yCTpaHEHUS BbISIBIIEHHbIX HApYLUEHWIA, B TOM YACIE CPOK NpeaoCcTaBneHus pesynbTtara
rocyaapCTBEHHOM ycnyru (B criyyae, ecnum xanoba npnsHaHa 060CHOBaHHOWN);

7) cBeaeHus o nopsiake obxanoBaHWUsi MPUHSATOrO No Xanobe pelueHus;
8) OOMKHOCTb, (haMUns, UMs1, OTYECTBO AOIMKHOCTHOMO NMua, NPUHSABLUErO peLleHne no xanobe.
Mopspok 06:xanoBaHus pelueHusl No xanobe

113. Ob6xxanoBaHue peLleHus No xanobe ocyLlecTBNAeTCS B NOpsAKe, YCTaHOBNIEHHOM NMYHKTOM
89 HacTodwero AOMUHUCTPATUBHOIO perfnamMmeHTa.

MpaBo 3asBUTENA Ha Nnony4YyeHue NHopMaLMn N AOKYMEHTOB,
Heo6xoAUMbIX ANA 060CHOBaHUA U PaCCMOTPEHUA XKanoobbl

114. 3asBuTenb MMeeT NpaBo Ha NoslyvYeHne ncyepnbiBarLLen HPOPMaLUn U JOKYMEHTOB,
HeobxoaMMbIX 4N 060CHOBaHNA 1 PaCCMOTPEHUS Karnoobl.

Cnoco6bl MH(hopMMpOBaHUSA 3aABUTENEN O Nopsaake
noAayv N pacCMOTPEHUA XKanobbl

115. Yupexgenune n lenaptameHT obecneumBaloT KOHCYNbTUPOBaHWE 3asBUTENEN O Nopsake
obxxanoBaHus pelueHnn, gencTeum (besgenctend) YupexageHnsa ero COTpygHUKOB, B TOM Yncre no
TenegoHy, 3NIEeKTPOHHOM NoYTe, NPU FIMYHOM NpuemMe.



