AOMUHUCTPATUBHbIA PEFMAMEHT
NMPEOOCTABJIEHUA TOCYOAPCTBEHHOMN YCNYIN "EQUHOBPEMEHHASA
BbIMJIATA BO3HAIPAXOEHUA 3A 0OBPOBOJIbHYIO COAAYY HE3AKOHHO
XPAHALWIEIOoCA OPYXWUA, BOENMPUINACOB, B3PbIBYATbLIX BELWWECTB
U B3PbIBHbIX YCTPOUCTB"

Pas3pen |
OoOLwmre nonoxeHus

I'Ipe,u,meT perynmpoBaHund AD,MI/IHI/ICTpaTMBHOFO pernameHTa

1. ADMUHUCTPATUBHbBIN perfnaMeHT onpeaensieT ctaHaapT U NOPSA0K NpeaoCTaBneHus
rocygapCTBEHHOW YCNyrn NO NpeaoCcTaBeHNo eAMHOBPEMEHHOM BbINSaThl BO3HArpaXxaeHus 3a
A06POBOSBbHYIO caavy HE3AaKOHHO XPaHSALLErocs opyxus, 6oenpnnacos, B3pbIBYaTbIX BELLECTB U
B3pPbIBHbIX YCTPOWCTB (4anee COOTBETCTBEHHO - AOMUHUCTPATUBHbLIN PErfameHT,
eaVHOBpPEMEHHas BbiNsiaTta, rocyaapCcTBeHHas ycnyra).

Kpyr 3asiButenen

2. 3asBUTENAMU Ha NoNyyYeHne rocygapCTBEHHON ycnyru (ganee - 3assBUTENN) SBNAKOTCSA:

1) rpaxxgaHe Poccuiickon ®egepauuu, nuua 6e3 rpaxgaHcTBa, a Takke MHOCTPaHHbIE rpaXaaHe;
2) yNoNHOMOY€EHHbIE NPeacTaBUTENN NUL, YKasaHHbIX B NOAMNYHKTE 1 HAacTOSALWEro nyHKTa
AOMUHUCTPATMBHOIO pernameHTa.

3. MonyyaTtenamu rocyaapCTBEHHOW YCIyrn SAIBAAKOTCS Nyua, A06pOBOMbHO CAABLUNE HE3AKOHHO
XPaHSLLLEECS Y HUX OPYXME.

TpeboBaHus K NOpsAKY MHHPOPMUPOBAHNS O NPeaoCTaBneHnn
rocyapCTBEHHOWN YCNnyru

4. NudopmupoBaHue o Nopsake npeaocTaBreHns rocyaapcTBEHHOM YCyrn OCyLecTBNAeTCs
rocyAapCTBEHHbIM Ka3eHHbIM ydpexaeHnem HeHeukoro aBTOHOMHOro okpyra "OtaeneHue
counarnbHoM 3awmTbl HaceneHus" (ganee - YyupexageHue).

MouToBbIN agpec: HeHeuknin aBToHOMHBIN okpyr, 166000, r. HapbsiH-Map, yn. CanpbirvHa, g. 96.
CnpaBo4Hbii TenedoH: (81853) 4-84-97.

ALnpec ohuumansHoro camrta YupexaeHus B ceTu MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM CEeTU
"nTepHeT" (oanee - cetb "MIHTepHeT"): 0Sznnao.ru.

Appec anekTpoHHon no4Thbl (e-mail): soczash@atnet.ru.

'pachuk npnema noceTuUTENen:

BTOPHUK, YyeTsepr - ¢ 13 yacoB 30 MuHyT 00 17 yacoB 30 MUHYT;

noHeAenbHWK, cpeaa, NATHULUA - HENPUEMHbIE OHW;

cyb60Ta 1 BOCKpeCeHbe - BbIXOAHbIE OHMW.

5. IHcbopmumpoBaHue 06 ycnyre ocywecTBnAeTcs:

1) npy Nn4yHOM obGpaLLeHn 3aaBUTENS;

2) C MCNosb3oBaHNEM MOYTOBOW, TeneOHHON CBA3Y;

3) NocpeacTBOM 3IEKTPOHHOM MOYThI;



4) yepes opuumanbHbii canT YupexaeHns, EquMHbI nopTan rocygapCTBEHHbIX U MyHULMNAMNbHbIX
yenyr (dpyHkuun)" (www.gosuslugi.ru) (ganee - EguHein noptan) n PernoHansHbIn noptan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pgu.adm-nao.ru) (ganee - PernoHansHbIM nopTan) B
cetn "MIHTepHeT";

5) Ha MHGOPMAaLMOHHLIX CTEHAAX B MecTax Ans MHpopMMpoBaHus, NpeaHa3Ha4YeHHbIX 4N
O3HAKOMIEHUS 3asiBUTeNen ¢ MHPOPMaLMOHHbIMK MaTepmanamm.

6. B ntoboe Bpems co AHS npuemMa AOKYMEHTOB [0 MOMyvYeHus pesynbTaToB NpefoCTaBneHuns
rocygapCTBEHHOW YCNYrn 3agBUTENb MMEET NpPaBo Ha NosflydeHne ceBeeHnn o xoae
npeaocTaBneHnsa rocy4apCTBEHHON YCNyrm no NMCbMeHHOMY obpalleHunio, TenedoHy,
9NEKTPOHHOM NOYTE, MNYHO UMK B IMYHOM KabuHeTe Ha PermoHansHOM noptane. 3asBuTento
npegoCTaBNATCH CBeAEHMS O TOM, Ha KakoM aTane (B npoLecce Kakoun npouenypbl) HaxoauTca
ero 3asiBka.

7. Mprem 1 KoHCYNbTUpOBaHME (NMUYHO UK MO TenedoHy) OOIMKHbI NPOBOANTLCS KOPPEKTHO U
BHMMAaTENbHO MO OTHOLLEHMIO K 3aaBUTenNto. KOHCynbTUpoBaHMe AonyckaeTcs B TeYeHne
yCTaHOBMEHHOro paboyero BpeMeHu. [1pn KOHCYNbTUPOBaHMM 3aSBUTENO AAETCA TOYHbIN K
ncyepnbiBaloLLMA OTBET Ha NOCTaBMEHHbIE BOMPOCHI.

8. KoHcynbTauun npegocTaBnsaoTcAa No criedyowmm Bonpocam:

1) nepeyHs JOKyMEHTOB, HEO6XOAMMbBIX AS1S NPeaoCTaBNEeHNSA roCy4apCTBEHHON YCNy i,
KOMMMEKTHOCTN (4OCTaTOMHOCTUN) NpeAcTaBNeHHbIX JOKYMEHTOB;

2) NCTOYHMKA NONyYeHNss AOKYMEHTOB, HEOOXOANMbIX AN NPeAoCTaBeHNsi rocyaapCTBEHHOM
yCnyru;

3) BpeMeHu npuemMa 1 Bblaavv AOKYMEHTOB;

4) CpOKOB NpeaoCcTaBeHNs rocyaapCTBEHHOW YCNyru;

5) nopsigka obxanoBaHusa gencTeuin (6e30encTBus) U peLLeHnin, OCYLLIECTBSAEMbIX U
NpUHMMaeMbIX B Xo4e NpefoCcTaBreHns rocyAapCTBEHHOM YCIyru.

9. lNpepocTasBneHne rocyaapcTBEHHOM YCyru NPpoM3BoANTCS YUpexaeHnem no agpecy:
HeHewkun aBToHOMHbIN okpyr, 166000, r. HapbsaH-Map, yn. CanpbirnHa, 4. 96.

Mpaduk paboTbl YupexneHus:

noHegenbHWK - NATHUUA - ¢ 08 yacoB 30 MuHYT o 17 yacoB 30 MUHYT;

nepepbiB Ha 0b6en - ¢ 12 yacos 30 muHyT Ao 13 yacoB 30 MUHYT;

cyb660Ta 1 BOCKpeceHbe - BbIXOAHbIE AHWN.

CnpaBo4HbIv TenedoH: (81853) 4-84-97.

Anpec ohuumanbHoro canta YupexgeHus B cetu "MIHTepHeT": osznnao.ru.

Appec anekTpoHHon no4Thbl (e-mail): soczash@atnet.ru.

MpenoctaBneHne rocygapCTBEHHON YCIYrN OCYLLECTBIISET OTAEN Ha3HaYeHUs coumnarbHbIX
BbINMaT U NpegocTaBneHns cybenanm rpaxkgaHam (KOHTakTHbIn TenedoH: (81853) 4-33-39).
10. B npegocTtaBneHnn rocygapCTBEHHOW YCryru NpUHUMaroT ydacTue:

1) dlenapTameHT 3a4paBoOXpaHeHus:, Tpyaa U coumanbHOM 3alnTbl HaceneHna HeHeukoro
aBTOHOMHOIO OKpyra.

MouToBbLIN agpec: HeHeLknin aBTOHOMHBIN OoKpyr, 166000, r. HapbsaH-Map, yn. CmugoBuya, a. 25.
CnpaBo4HbIv TenedoH: (81853) 4-23-04.

dakc: (81853) 4-92-62.

Mpadmk paboTbl JenapTameHTa:

noHefenbHWK - NATHUUA - ¢ 08 yacoB 30 MuHYT o 17 yacoB 30 MUHYT;

nepepsblB - ¢ 12 yacos 30 MmuHyT Ao 13 yacos 30 MUHYT;

cyb660Ta 1 BOCKpeCceHbE - BbIXOAHbIE AHWN.

Anpec ouumansHoro canTta B cetn "IHTepHeT": medsoc.adm-nao.ru.

Afpec aneKkTpoHHOW NoYThbl: uzo@adm-nao.ru;



2) YnpaBneHne MuHucTepcTBa BHYTPEHHUX aen Poccmm no HeHeukomMy aBTOHOMHOMY OKpYry
(nanee - YMB[ P® no HAO).

MouToBbIN agpec: HeHeuknn aBToHOMHBINM OKpyr, 166000, r. HapbsH-Map, yn. Belyyenckoro, a.
13.

CnpaBo4HbIv TenedoH: (81853) 4-25-37.

Mpaduk pabotel YMBL P® no HAO:

noHeaeneHuK - natHuua - ¢ 09 yacos 00 muHyT 80 18 yacos 00 MUHYT;

nepepsiB - ¢ 13 yacos 00 muHyT go 14 yacos 00 MUHYT;

cyb660Ta 1 BOCKpeCeHbe - BbIXOAHbIE OHMW.

OdomumaneHbin cant YMB[L, P® no HAO B cetun "MIHTepHeT": 83.mvd.ru.

Agpec anekTpoHHOW noYTbl: mvd83@mvd.gov.ru;

3) KazeHHoe yypexaeHne HeHeLkoro aBTOHOMHOro okpyra "MHOrogyHKUMOHarbHbIN LEHTP
npenoCcTaBneHns rocy4apCTBEHHbIX U MyHMUMNAanNbHbIX yenyr" (aanee - MOLY).

MouToBLIN agpec: HeHeLknn aBTOHOMHbIN OKpyr, 166000, r. HapeaH-Map, yn. JleHuHa, a. 278.
CnpaBouyHbin TenedoH: (81853) 2-19-10.

OdmumaneHbin cant: mfc.adm-nao.ru.

Apgpec anekTpoHHoM noYThl: mail@mfc.adm-nao.ru.

Apnpeca opucos MPLL pasmeweHbl Ha odmumnansHom cante MOL].

Paszpen li
CraHpapT npegocTaBlieHUA rocyfapCTBEHHON YyCIyru

HanmeHoBaHune rocyp,apCTBeHHoﬁ ycnyru

11. M'ocynapcTBeHHas ycnyra no npeaocTaBneHnio eaAMHOBPEMEHHOW BbiNnaTbl BO3HArpaXxaeHus
3a 40OpOBONbHYHO cAaYvy HE3aKOHHO XpaHsILWEerocsi opyxus, 6oenprnacos, B3pbiBYaThIX BELLECTB
1 B3PbIBHbIX YCTPOMNCTB.

HanmeHoBaHue YupexaeHus, NpegoCcTaBnaoLwero
rocygapCTBEHHYHO yCrnyry

12. locypapcTBeHHas ycnyra npegoCcTaBnseTcs rocyAapCTBEHHLIM Ka3eHHbIM yuYpexaeHnem
HeHeukoro aBToHOMHOro okpyra "OTaeneHue counanbHOM 3almThl HaceneHms".

OpraHbl, obpalleHne B KOTopble HEOBXO0AMMO ANsl NpeaoCTaBneHNs
rocyiapCTBEHHOMN yCnyru

13. B npegocTaBneHnmn rocygapCTBEHHOW YCyrM y4acTBYHOT crieytoLuime opraHbl
NCMOMNHUTESTbHOW BlaCcTu (OpraHbl MECTHOMO cCaMoyrnpaBreHnd, opraHnsaumm), obpalleHme B
KOTOpble Heob6X0aAMMO ANA NpeaoCTaBNeHNs rocy4apCTBEHHON YCNyru:

YMBL P® no HAO.

14. YupexgeHue He BnpaBe TpeboBaTb OT 3asBUTENS OCYLLECTBNEHUS 4eNCTBUIN, B TOM YucCne
cornacoBaHui, He0BXo0ANMbIX AN NONYyYEeHUs rocyAapCTBEHHOM YCIYrn N CBA3aHHbIX C
oOpalleHnem B opraHbl ICNONHUTENBHOW BNAcTU, YkasaHHble B NyHKTe 13 HacToswero
ALOMUHUCTPATUBHOIO perfnameHTa.



OnucaHve pesynbTaTta NpeaocTaBeHns rocy4apCTBEHHOW YCyru

15. Pe3ynbTaToM NpeaocTaBrieHusi rocyaapCTBEHHON YCnyrn ssiBnsieTcs:
npegocTaeneHve (oTkas B NpegocTaBneHnn) eqUHOBPEMEHHON BbIMNaThl.

Cpok NpeaocTaBneHnsi rocyaapCTBEHHOW yCnyru

16. Cpok npegocTaBneHnsi rocygapCTBEHHOW YCMYyrn:

npegocTtaBneHve (0Tkas B NpeaoCcTaBreHnn) eqUHOBPEMEHHOM BbinnaTbl OCYLLECTBNAETCS B
CpOK, HE npeBbllaoWwmn 5 padbounx gHen.

Cpok npegocTaBneHnsi rocyaapCTBEHHON YCYrM UCYUCASETCHA CO AHS nogayum 3assutenem
3asABreHns U HeobxoauMbIX JOKYMEHTOB HEMOCPEACTBEHHO B YypexaeHue, B
MHOrOQYHKLUMOHAMbHbIE LEHTPbI NPeAOoCTaBNEHUS rOCY4apCTBEHHbIX N MyHULMNANbHbIX YCIyT.
B cnyyae HanpasneHuns 3asBneHus n 4OKYMEHTOB, HeobxoauMbIX Aris npefoCcTaBneHus
rocyfapCTBEHHOW yCryru, 3aka3HbIM MOYTOBLIM OTNPaBeHNeM C YBeJOMITEHNEM O BPYYEHUM
CPOK NpefocTaBneHns rocygapCTBEHHOW YCIyrM UCHUCNSAETCS CO AHSA NOCTYNMAEHNs AaHHbIX
AOKYMEHTOB B YupexaeHue.

CpokK Bblaauu (HanpaBneHusl) I0KyMeHTOB, ABMNSALLMXCA pe3yrnbTaToM
NPeAoCTaBEHUs FOCYAapCTBEHHON yCnyru

17. [JOKyMeHT, SABMAIOLMNNCA pe3dynbTaToM NpeaocTaBeHns rocyaapCTBEHHOM YCNyru, B TeYeHne
3 pabounx gHen co aHs ero opopMIIEHNS:

1) Bpy4yaeTca 3aaBUTENIO HENOCPEACTBEHHO B YUPEXAEHUN:

2) HanpaBnsieTcsa 3akasHbiM NOYTOBbLIM OTNPABIIEHNEM C YBELOMIEHNEM O BPYYEHWUMU;

3) HanpaBnseTcsa ¢ Mcnonb3oBaHnem PermoHanbHOro nopTana;

4) HanpasnseTca yepe3 MOLI.

MNMepeyeHb HOPMATMBHbIX NPABOBLIX AKTOB, PErYIIMPYHOLLMX OTHOLLEHUS,
BO3HMKAIOLLME B CBA3W C NPEAOCTaBNEeHNEM rocy4apCTBEHHON yCryru

18. lNpepoctaBneHne rocyaapCTBEHHOM YCNYrn OCyLLLECTBAAETCHA B COOTBETCTBUM C:

1) KoHctutyumnen Poccuiickon ®eagepauum ("Poccunckas raszeta”, N 7, 21.01.2009);

2) ®epepanbHbiM 3akoHOM OT 27.07.2006 N 152-d3 "O nepcoHarnbHbIX AaHHbIX" ("Poccunckas
razeta", N 165, 29.07.2006);

3) ®epepanbHbiM 3akoHoM oT 27.07.2010 N 210-$3 "O6 opraHnsauum npeaoctaBneHns
rocyaapCcTBeHHbIX U MyHuuunansHbelx yenyr" ("Poccuinckas raseta”, N 168, 30.07.2010);

4) noctaHoBneHnem AgMmnHucTpaunm HeHeukoro aBToHoMHoro okpyra ot 17.07.2012 N 197-n "O6
opraHusaumn BbinnaTbl BO3HarpaXaeHus 3a 4OOPOBONbHYO caady He3aKOHHO XpaHSLWerocs
opyxusi, boenpunacos, B3pbiBYaTbIX BELLECTB M B3pbIBHbLIX ycTponcTts" ("HsapbsaHa BeiHaep", N 79,
26.07.2012);

5) noctaHoBneHnem AgmuHucTpaumm HeHeukoro aBToHomHoro okpyra oT 30.10.2013 N 378-n "O6
YTBEPXXAEHWUM rOCYAapCTBEHHOW NporpaMmbl HeHelkoro aBTOHOMHOro okpyra "ObecneyeHune



o6LeCcTBEHHOro nopsaka, NpoTMBOAENCTBUE NPECTYNHOCTU, TEPPOPU3MY, IKCTPEMUIMY U
Koppynumn B HeHeukom aBTOHOMHOM okpyre" ("CHopHMK HOPMAaTUBHbLIX NPaBOBbLIX aKTOB
HeHeukoro aBToHomHoro okpyra”, N 46, 11.11.2013);

6) noctaHoBneHnem AgmuHucTpaumm HeHeukoro aBToHomHoro okpyra oT 04.09.2013 N 334-n "O6
yTBepxaeHun NonoxeHnst 06 0CoBeHHOCTAX nogavn n pacCMOTPeHNS Xarnob Ha HapyLleHus
nopsiaka NpegocTaBneHns rocyaapCcTBeHHbIX ycnyr B HeHeukom aBTOHOMHOM okpyre" ("C6opHuMK
HOPMaTMBHbIX NPaBOBbIX akToB HeHeLukoro asToHomHoro okpyra”, N 36, 20.09.2013);

7) noctaHosneHnem AgMuHucTpaumm HeHeukoro aBToHoMHoro okpyra oT 23.10.2014 N 408-n "O6
ONTUMM3aUUN NEPEYHs JOKYMEHTOB, NpeoCTaBnsaeMblX 3aaBUTENSAMU NPU OKa3aHUn
rocyaapCTBeHHbIX ycryr HeHeLkoro asToHoOMHOro okpyra" (C60pHUK HOpMaTUBHBLIX NPaBOBbIX
akToB HeHeukoro asToHoMHoro okpyra, N 40 (vactb 1), 31.10.2014).

WNcuepnbiBatowmm nepevyeHb JOKYMEHTOB, HEO6X04MMbIX
B COOTBETCTBUN C HOPMATMBHBLIMU NPABOBbLIMU aKTaMm
AN NpefocTaBneHns rocygapCTBEHHOW YCyrn 1 ycnyr, KoTopble
ABNATCA HeobxoaMMbIMK N 065a3aTeNbHBIMU 115 NPeJoCTaBeHns
rocyaapCTBEHHOM YCnyru, nognexaiimx npeactaBneHuto
3aaBuTENEM, CNOCODLI UX NONyYEHUS 3adBUTENEM,
B TOM YuCre B 9N1EKTPOHHOW bopme

19. Ina npegocTaBneHna eAMHOBPEMEHHON BbINSaThl NPeCTaBnAATCA crefytolme JOKYMEHTDI
(cBepeHwus):

1) cooTBETCTBYIOLLEE 3asiBIiEHME NO (hOpMeE COrfacHoO NpPUnoXeHuto 1 K HacTosILemy
AOMUHUCTPATMBHOMY perfaMeHTy C ykadaHueM MecTa XUTeNnbCTBa, PEKBU3NTOB cYeTa,
OTKPbITOro B opraHu3aummu (ounmane, CTPyKTYpPHOM noapasgeneHnn) KpeanTHOM opraHm3aumm,
ANA nepeyYncneHns AeHeXHbIX CPeacTB (aanee - 3asBneHune);

2) DOKYMEHT, YyOOCTOBEPSIOLLNIA JINYHOCTD;

3) OOKYMEHTbI, nogTBepXxaatoLme NoiHOMoYna npeacraBuTens.

WNcuepnbiBatoLwmii nepeveHb JOKYMEHTOB, HEOOX0AUMbIX
B COOTBETCTBUM C HOPMATUBHbLIMW NPABOBbLIMW aKTaMm
ANs NpeocTaBeHNs rocy1apCTBEHHOM YCNyru, KOTopble
Haxo4ATCsl B pacnopsiKEHUN rocyiapCTBEHHbIX OPraHoB,
y4acTBYHOLLMX B NPEAOCTaBNEHUN rOCY4apCTBEHHON yCryru,
N KOTOpble 3asiBUTENb BrpaBe NpeacTaBUTb

20. [Insa npegocTaBneHuns rocygapCTBEHHON YCryrn HeOBXoauMbl crieaytolme OKYMEHTbI
(cBegeHust), KOTopble HAXOAATCA B PacrnopsiKeHUN:

YMB[ P® no HAO - ooKkymMeHTbI, cogepalime cBeaeHus:

crnpaBka O BUAE N TEXHUYECKOM COCTOSAHUN OBPOBONBLHO CAAHHOMO OPYXUS.

21. 3anpellaeTcs TpeboBaTb OT 3asABUTENS:

1) npeacTaBneHnst AOKYMEHTOB M MHbOopMaLMn NN OCyLLECTBNEHUS ENCTBUN, NpeaCTaBNeHne
UIN OCYLLLECTBNEHME KOTOPbIX HE MPESYCMOTPEHO HOPMATMBHbLIMW NPABOBLIMWN aKTamMu,
perynupyowmmMmm OTHOLLEHUS, BO3HUKaKOLWME B CBA3M C NpeoCcTaBNeHneM rocygapcTBeHHOM
ycnyru;

2) NnpencraBneHns OKYMEHTOB U MHGOpPMaL MK, KOTOPbIe HaXO4ATCHA B pacnopsi>KeHU OpraHoB,
npegoCTaBNAILWMNX rOCYAapCTBEHHYIO YCITYTy, UHbIX FOCY4apCTBEHHbIX OPraHoB, OpPraHoB



MECTHOro caMmoynpaBfieHns U OpraHn3aLmii, B COOTBETCTBUM C HOPMaTUBHbIMU NPaBOBbIMM
aktamu Poccuiickon ®enepauum, HOpMaTUBHBIMU NPaBOBbLIMM akTaMKn cyObekToB Poccuinckon
denepauny 1 MyHUUMNANbHBIMU NPaBOBLIMU akTaMW.

3asBuTENb BNpaBe NPeAcTaBUTb YkadaHHble B NyHkTe 20 AOMUHMCTPATMBHOIO pernameHTa
[AOKYMEHTbI MO COBCTBEHHON MHULMATUBE.

McuepnbiBatowwmnm nepedeHb OCHOBaHUM A5 OTKa3a B npueme
AOKYMEHTOB, HEOOXOAUMbIX AN NpeAoCTaBneHus
rocyapCTBEHHOM yCnyru

22. OcHoBaHUS Ans oTkasa B NpuemMe JOKYMEHTOB, HEOOXOAMMbIX ANsi NPeAoCTaBNeHns
rocyaapCTBEHHOM YCyru, HE NPEAYCMOTPEHbI.

McuepnbiBaoLwwmnm nepeydeHb OCHOBaHUM A9 NPUOCTaHOBNEHUS
npegocTaBneHnsa rocyapCTBEHHON yCnyru

23. OcHOBaHWiA AN NPUOCTaHOBINEHUS NPeAOoCTaBNeHNs rocy4apCTBEHHOW YCNyrn He
NpeayCcMOTPEHO.

NcyepnbiBatoLmii nepeyeHb OCHOBaHUI Ansi oTKkasa
B NpeaoCTaBfeHnM rocyjapCTBEHHOW yCnyru

24. B npegocTtaBreHnn eqUHOBPEMEHHOM BbINSaThl OTKa3biBaeTCs NO CneaytowmnM OCHOBaAHUSM:
B cnpaeke YMB[ P® no HAO ykasaHo, 4TO caaHHble NpeaMeThbl He ABNATCA AENCTBYHOLUM UK
nognexawiumMm BOCCTaHOBIIEHNIO OPYXXUEM.

[MepeyeHb ycnyr, KOTopble SABMAITCS HEOOXOANMbIMU
n obasaTenbHbIMK AN NPegoCTaBneHust rocy4apCTBEHHOW yCnyru,
B TOM YuMCne CBeAEHUSA O AOKYMEHTe (AOKYMeHTax), Bbl4aBaeMoM
(Bbl@aBaeMbIX) OpraHM3aumaMm, y4acTBYOLWLMMN B NPeSOCTaBeHnm
rocygapCTBeHHOW yCnyru

25. lNpun npegocTaBneHnn rocyaapCTBEHHON YCNYrn okasaHWe NHbIX YCIyr, He06X0aUMbIX U
oba3aTenbHbIX ANA NpeAocTaBneHns rocygapCTBEHHOW YCyrn, a Takke yv4acTue UHbIX
opraHusaumin B NpegocTaBreHnn rocygapCTBEHHON YCIyrn He OCYLLLECTBISIETCA.

[Mopsiaok, pa3smep 1 OCHOBaHUA B3UMaHWA rocy4apCTBEHHOM
MOLUMNHBI UITU UHOW NNaThkl, B3UMaeMown 3a npeaocTaBrieHne
rocygapcTBeHHOW ycnyru

26. BavmaHue ¢ 3asiBATENS rOCYy4apCTBEHHOMN MOLUNMHBI MW MHOW NnaThbl 3a NpeaocTaBneHne
roCy4apCTBEHHOM YCNyrn He NpegycMOTPEHO.



Mopsaaok, pasmep 1 OCHOBaHWUA B3MMaHWUA NNaThl 3a NpeaocTaBrneHne
YCIyr, KOTOpble ABNAITCA He06XoaUMbIMU 1 06s3aTENBHBIMI
AN NPefoCTaBNeHNst roCyAapCTBEHHON YCIyru, BKIoYas
NHAOPMaLMIO O METOAMKE pacdeTa pasmepa Takon nnaTbl

27. BanmaHue ¢ 3aaBUTeNs nratbl 3a NpegocTaBrieHne yenyr, KoTopble SABMSTCA
HeobxoaMMbIMK N 06A3aTenNbHBIMU 115 NPeJoCTaBeHNs rocyAapCTBEHHOM YCIyru, He
npeaycMoTpeHO.

MakcnmanbHbIM CPOK OXnO4aHUsA B odepeau npu nogadve sanpoca
0 NpeJocTaBieHUN rocyAapCTBEHHOM YCIYrn U MpuU NOSTyYeHUn
pesyrnbTata npeaocTaBneHnsi rocyaapCTBEHHOW yCryrn

28. MakcnmanbHbIM CPOK OXUAAHUA B oMepean npu nogade 3asButenieMm 3asBneHus o
npegocTaBNeHnn rocy4apCTBEHHOM YCyrn U Npu nonyyYeHnn pesynstarta rocygapCcTtBeHHON
YCNyrn He OOSKeH npesbiwaTtb 15 MUHYT.

CpoK 1 Nopsiok peructpaummn 3asiBfeHnst 3asBuTens
0 NpeaocTaBneHMN rocyAapCTBEHHOM YCyru,
B TOM 4YMCEe B 3NEKTPOHHOWN hopme

29. 3agBneHue 3asaBuTENS O NPeOCTaBNEHNN rocyAapCTBEHHOM YCIyry PerMcTpupyeTcs B eHb
ero noctynneHus B Yupexaenune nnm MoLl.

TpeboBaHMsa K NOMELLEHNSIM, B KOTOPbIX NpeaoCcTaBnsaeTcs
rocygapcTtBeHHas ycrnyra, K MecTy oXugaHus, npyema
3asBuTernen, pasmeLeHno N 0popMIeHNIo BU3yansHON,
TEKCTOBOW N MyNbTUMEANNHON MHJOPMaLUKM O nopsiake
npegocTaBnNeHns Takux ycnyr

30. LleHTpanbHbIN BXOA, B 34aHWe, B KOTOPOM pacnosioxXeHo YupexaeHune, obopynoBaH
MHOPMaLUNOHHON Tabnuykom (BbIBECKOWN), coaepkallen nHopmarmio 0 HanMeHOBaHUK
YupexaeHus, MecTte ero HaxoxaeHus u rpacuke paboTbl.

Bxopn B 30aHue, B KOTOPOM pPacnonoXeHo YupexaeHue, u Bbixod 13 Hero obopyaytotcs
COOTBETCTBYHOLUMMM YKa3aTensaMm C aBTOHOMHbIMU UCTOYHUKaMKn BecnepebonHoro nutaHus, a
Takke necTHMLamMm ¢ NOPyYHSIMU 1 NaHgycamu A58 nepeaBmkeHns MHBaNMAHbIX KOSISCOK.

B cnyyae pacnonoxeHua YupexaeHusi Ha BTOPOM 3Taxke W Bbllle 3aHne ocHalwaeTcs nudTom,
acKkanaTopoMm UIiM MHbIMK aBTOMATUYECKMMN YyCTPOMNCTBaMU, obecneynsaroLLmmm
BGecnpenaTcTBEHHOE NepemMeLleHne NHBannaoB.

Mepen 3gaHMeM NMerTCs NapKOBOYHbIE MecTa, NpeAHa3HayYeHHble AN pasMmeLLeHuns
TPaHCMOPTHbLIX CPEACTB 3asBUTENEN, B TOM YMChe A8 pa3MeLleHns cneumanbHblX TPaHCMOPTHBIX
cpeacTs MHBanNMaoB. KonnyecTBo NapKOBOYHbLIX MECT onpeaensieTca ncxogs n3 goakTmyeckon
Harpysku 1 BO3MOXHOCTEN ANSA X pa3MeLleHns nepea 3gaHneM, Ho He MOXeT COCTaBNATb MeHee
Tpex NapKoOBOYHbIX MECT.

31. Bxoa B 3gaHue ocyulecTBnaeTca cBo60AHO.



32. MecTa ona npegoctaBrieHns rocyaapCTBEHHON YCNyrn AOMKHbI COOTBETCTBOBAaTbL CaHUTapHoO-
aANNOEMNOSIOrMYECKUM Npasuiiam n HopMmatmeam "lMrneHmnyeckme TpeboBaHns K nepcoHanbHbIM
3NEKTPOHHO-BbIYNCIIUTENBbHBIM MallnMHaM 1 opraHnsaumm pabotel. CaHluH 2.2.2/2.4.1340-03".
33. [MomelLeHuns:, B KOTOPbIX OCYLLIECTBNAETCA NpeaocTaBieHne rocyaapCTBEHHOM YCIyru,
AO0STKHbI B6bITb 060pPYAOBaHbI:

1) NnpoTMBONOXapHOM CUCTEMOM U CpeaCcTBaMM MNOXapOTyLUEHUS;

2) CUCTEMOW OMNOBELLEHNSI O BO3HUKHOBEHMM YPE3BbIYANHON CUTYaLuMN.

34. Cneumanuct YupexaeHus ocyLecTBnsieT npMem 3assutenen B kabvHeTte, npegHasHayeHHOM
Ansa paboTtbl cneunanucTa YupexaeHus (ganee - kabvHeT npuema).

KabuHeT npmnema gomkeH 6biTb 060pyaoBaH MHGOPMaLMOHHOM TabriMyYKon (BbIBECKOW) C
yKasaHnem:

1) Homepa kabuHeTa;

2) dbamunun, MeHun, oTyecTaa (nocrnegHee Npu HanUYMM) n JOMKHOCTU cneynanucTa.

35. MecTa oxugaHua ons sasisutenen, Mecta And 3anofiHeHUs 3asBrieHUA OOSTKHbI
COOTBETCTBOBATb KOM(POPTHLIM YCIOBUSM A5 3asBUTENEN.

MecTa oxungaHua onsa sagasurenen B odepean Ha npefocTaBrneHme unm nonyvyeHme JOKyMEHTOB
AOSTKHbI 6bITb 060pYyAOBaHbI CTYNbAMU (KpEeCENbHbIMU CEKLNAMU, CKaMbAMU, BaHKeTKaMn).
KonnyecTtBoO MecT oxXugaHus onpegensieTca ncxogsa u3 goakTu4eckon Harpyskm 1 BO3MOXHOCTEN
ANA X pasmMeLleHns B 34aH1n, HO He MOXET COCTaBNATb MeEHee Tpex MecT.

MecTa ans 3anosiHeHWs 3asiBfieHNn O NpeoCTaBieHMM rocyaapcTBEHHOM ycnyr obopyayroTcs
cTonamMmu u WapuKOBbIMWU pyyYKamMu, KONMYECTBO MECT AN 3anofiHeHUs 3asBNeHun onpeaenseTcy
ncxoasa n3 akTMYeCKon Harpy3ku n BO3SMOXHOCTEN AN1S UX pasMeLLeHmns B 34aHNN, HO HE MOXeT
COCTaBNATb MEHee Tpex MecCT.

36. MecTta onsa nHopMmpoBaHus, NpeaHasHayYeHHble A9 03HaKOMITEHUS 3asiBUTENEN C
NMHOPMAaLNOHHBIMKN MaTepuanamu, odopyayTcs MHPOPMAaLMOHHLIMU CTEHAAMM.

37. Ha nHdopmaumMoHHbIX CTeHAax pasMellaeTcs crneayrowas nHopmaums:

1) n3BneyeHns N3 HOpMaTUBHbLIX NPABOBbLIX aKTOB, PErynupYyoLLNX NOPSALOK NpeaoCcTaBeHns
rocyaapCTBEHHOM YCIyru;

2) TekCT AOMUHUCTPATUBHOIO perfnamMeHTa npeaocTaBeHns rocyaapCcTBEHHOM YCNyriu;

3) nepeyeHb 4OKYMEHTOB, NpeacTaBreHme KOTopbiXx HEO6X0aMMO AN NOoMyYeHns
eMHOBPEMEHHOW BbINMaThbl, N TpeboBaHUA, NpeabsBnsemMble K 3TUM LOKYMEHTaM;

4) obpasubl 0hopMnIeHNa JOKYMEHTOB, NpeacTaBeHne KoTopbiX HeO6X0ANMO ANs NosyvYeHns
rocyaapCTBEHHOM YCIyru;

5) mecTo HaxoxaeHus, rpacduk paboTbl, Homepa TenedoHoB, agpec oduLMansHOro canTta
YupexaeHus B cetn "MIHTepHeT", agpec aNeKTPOHHON NoYThbl YUupexaeHus:;

6) ycrnosus n NopsiioK Nosty4yeHnsa nHpopmauum o npeaocTaBneHnn rocyapCTBEHHON YCnyru oT
YupexaeHus;

7) HoOMepa kabunHeToB, (hamMunnn, UMEHN oT4ecTBa (MocneaHee NPU HanIMYMm) U JOSMKHOCTH
COTPYZAHMKOB, OCYLLEeCTBNALNX NpeaocTaBneHne rocygapCTtBeHHON yCnyru, 1 rpaduk nppema
VMW 3aaBUTENEN;

8) nHpopmaumsa o npegoCTaBNeHNUM roCyAapCTBEHHOM YCYrn B LEMOM U BbINOSTHEHWUM OTAESbHbIX
agMUWHUCTPATUBHbLIX Npouenyp, NpeayCcMOoTPeHHbIX AOAMUHUCTPATUBHBIM PErfiaMeHToM;

9) nopsgok obxxanoBaHusa aencTeuin (6e30eMCTBUS) CNELNAnMCTOB YUpexaeHus, y4acTBYHOLWMX B
npegocTaBNeHnn rocyaapCTBEHHOM YCIYrK, a Takke NPUHATLIX UMW pPeLLeHn B Xoae
npegocTaBneHns rocyaapCTBEHHOWN YCryru.

MokasaTenu AOCTYMHOCTU M Ka4ecTBa rocyqapCTBEHHOMN yCryru



38. OCHOBHbIMM NOKa3aTenaMm 4OCTYMHOCTU U Ka4YeCcTBa rocy4apCTBEHHON YCIyrn ABNAOTCS:

1) OTKPBLITOCTb 1 NOMHOTa MHGOPMaUMK ANs 3asiBUTENen o Nopsiake U Cpokax NpegoCcTaBneHuns
rocyaapCTBEHHOM YCIyru;

2) cobniogeHne ctaHgapTa npeaocTaBneHns rocygapCTBEHHON YCNyru;

3) aonsa obocHoBaHHbLIX Xanob 3assuTenen Ha 4encTBus (6e3aencTene) u peLueHus,
ocyulecTBngemble (NPUHUMaeMbIE) B XOA4€e NPeaoCTaBreHnsi rocyaapCTBEHHOW ycnyrn, - He Bonee
5 npoueHTOoB OT 06LLEr0 KONMYecTBa xanob 3asBuTenen Ha oencTems (0e3aencTeme) n peLleHus,
ocyLecTBnsiemble (NPUHUMaeMbIe) B XOA4€e NPeaoCTaBeHNst rocyaapCTBEHHOW YCNyru;

4) [OCTYNHOCTb OBpaLleHns 3a npegoCTaBneHMeM rocygapCTBEHHON yCnyru, B TOM YMcne ns
NNy, ¢ OrpaHNYEHHBIMU BO3MOXHOCTSIMN 300POBbS;

5) npepoctaBneHne BO3MOXHOCTM NOMy4YeHMs MHOPMaLMKM O XOA4e NpeaoCTaBneHus
rocyaapCTBEHHOM YCIyrn, B TOM Y1Cre C UCNONb30BaHNEM PermoHanbHOro noprana;

6) KONM4ecTBO B3aMMOAENCTBUI 3a8BUTENSA CO cneuyuanmctaMmm npyu npegocTaBneHnm
rocyaapCTBEHHOM YCIyrn 1 UX NPOAOIKUTENBHOCTL onpeaeneHbl AAMUHUCTPATUBHBLIM
pernameHToM.

NHble TpeboBaHMsA, B TOM YMCne yYnTbiBaroLLME 0COGEHHOCTH
npeAaocTaBNeHNs rocygapCTBEHHON yCnyrn B MHOrOMYHKLMOHANbHbIX
LeHTpax NpeaocTaBneHns rocya4apCTBEHHbIX U MyHULMNANbHbLIX YCIyr

N 0COBEHHOCTU NPeaOCTaBEHUs rOCyAapCTBEHHOM YCIyrn
B 9NeKTPOHHON dhopme

39. lNpepocTaBneHne rocyaapcTBEHHOM YCnyrm B MHOrO(PYHKLMOHANbHOM LeHTpe
npegocTaBnNeHns rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIYT OCYLLECTBISETCA B COOTBETCTBUU C
cornalleHnem o B3anmonemncTeuu.

40. MNopava 3asaBneHnsa Ha NnpegoCcTaBNeHne rocy4apCTBEHHOM YCyrn B 9f1IEKTPOHHON dhopMe - C
ncrnonb3oBaHvem PervoHanbHOro noprana.

Pasgen Il
CocTaB, nocnenoBaTesibHOCTb U CPOKU BbIMOSTHEHUS
aAMMHUCTpPaTUBHbLIX Npoueayp (AencTBun), TpedboBaHUsA K NOPAOKY
MX BbIMOJSIHEHUS, B TOM YMCrie 0COOGEHHOCTU BbINOSTHEHUS
aAMUHUCTPaTUBHBLIX npoueayp (AeMcTBUN) B 3N1IeKTPOHHOM ¢hopme,
a TaKxKe 0oCO6GeHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp
B MHOTO(PYHKLUMOHarNbHbIX LleHTpax

CocTaB agMUHUCTPaTUBHBIX NpoLeayp B pamkax
npefocTaBneHNs rocyapCTBEHHOW yCnyru

41. lNpwv npegocTaBneHnn rocygapCTBEHHON YCIyrn OCYLLLECTBIISAOTCA criegytoLwne
agMWHUCTPATMBHbIE NpoLeaypb!:

1) npnem 3aaBNeHNs U LOKYMEHTOB, pernctpauus 3asBneHus;

2) paccMOTpeHune 3asBreHns U AOKYMEHTOB, NpefocTaBrneHme (0Tka3 B NpeaocTaBneHnm)
e4VMHOBPEMEHHOW BbINMaThbI.

42. CTpyKTypa 1 B3aMMOCBA3b agMUHUCTPATMBHbIX NPOLEeayp, BbINOMHAEMbIX NPy
npeaocTaBnNeHNN rocyaapCTBEHHOM YCIyru, npuBeaeHbl B 6rok-cxeme (MNpunoxeHue 2 K



AOMUHUCTPATMBHOMY perfameHTy).

43. OcHoOBaHMeM N4 Havana UCMONHEeHUs agMUHUCTPATUBHOM Npouenypbl NpuemMa 3asiBfieHna n
OOKYMEHTOB, pernctpaunm sasBneHns aBnseTcsa npegoctaBrneHne 3assButernieM 3asaBneHns JIM4yHo
B YupexaeHue.

44. Cneumanuct YuypexaeHusi, OoTBETCTBEHHbIN 3@ UCNOSTHEHNE aaMUHNCTPATMBHOM NpoLuenypbl,
yKkaszaHHow B nognyHkTe 1 nyHkta 41 AOMUHUCTPATUBHOIO pernameHTa, permcTtpupyeT 3asBrieHve
B A€Hb ero nocTynneHus B YupexaeHue.

45. Pe3ynbTaTOM UCMOMNHEHUS agMUHUCTPATUBHOM Npoueaypbl npuemMa 3asiBleHnsa n JOKYMEHTOB
ABMSETCA pernctpauns 3asaBreHns.

46. Cnocobom hukcaumm pesynbTaTa UCNONHEHUS aAMUHUCTPATUBHON Npoueaypbl npuema
3asiBreHNs N JOKYMEHTOB, pernctTpaunmn 3asBreHus SBnsieTca NpocTaBeHne Ha 3asBneHnm
perncTpaunmoHHOro wramna.

47. B cny4ae ecnu 3aaButenb obpawaetca B MOLL n npeacrasnseT nakeT JOKYMEHTOB,
yKasaHHbIX B NyHKTe 19 AOMUHUCTpaTMBHOrO pernameHTa, cneyyannct MOLL, oTBETCTBEHHbIN 3a
npuemM JOKYyMEHTOB:

1) ycTaHaBnmBaeT NUYHOCTb 3asBUTENS (NPoBepsieT JOKYMEHT, yAOCTOBEPSAIOLLMIA €0 JIMYHOCTD);
2) NpUHMMaeT AOKYMEHTHI;

3) npoBepsieT Hanu4Me Bcex HeobXoaNMbIX AOKYMEHTOB, YKa3aHHbIX B MyHkTe 19
AOMUHUCTPATMBHOIO pernameHTa.

48. Npn ycTaHOBNEHUN PaKkTOB OTCYTCTBUS HEOOXOANMBIX JOKYMEHTOB, YKa3aHHbIX B NyHKTe 19
AOMWHUCTpaTMBHOrO pernamMmeHTa, cneumanuct MOLL ysegomnseT 3asgButensd 0 Hanuyuuu
NpensaTCcTBUN NS NpuemMa AOKYMEHTOB, O0bACHAET 3asiBUTESIO O BbISIBIIEHHbIX HeJoCTaTKax B
npeacTaBneHHbIX AOKYMEHTaxX U BO3BpaLlaeT UX 3adBUTENI0 AN YCTPaHEeHUs He4OCTaTKOB.

49. B cny4ae ecnun JOKYMeHTbl ohopMIieHbl NpaBunbHo, crneunanuct MOL| B ycTaHOBNEHHOM
nopsiake:

odhopMnsieT 3asBieHne, COrnacHo NPUNoXeHuo 1 K ADMUHUCTPATUBHOMY perfiameHTy, C
NCrnonb3oBaHMeM UHAPOPMALNOHHO-TENEKOMMYHUKALNOHHBLIX TEXHOIOMMI;

nepegaeTt MHOPMaLMIO O 3asiBIIEHUN U JOKYMEHTax B YupexaeHue.

50. OcHoBaHuMeM gnst Havana UCNOMHEHNA agMUHUCTPATMBHOM NpoLeaypbl pacCCMOTPEHMS
3asBrieHNs N JOKYMEHTOB, NpefocTaBneHuns (oTkasa B npeaocTaBneHnn) equHOBpeMeEHHON
BbINMaThbl ABASETCH NpUeM 3asBNeHNa U AJOKYMEHTOB, pernctTpaums 3asaBneHus.

51. dnpekTop YupexaeHus B TedeHne 1 paboyero gHA Co AHS pernctpaumm sasaBneHuns
onpegensieT U3 Yncna CoTPyaHUKOB YUpexaeHust UCNOSNTHUTENSA, OTBETCTBEHHOMO 3a UCMONHEeHne
agMWHUCTPATUBHOW Npoueaypbl PACCMOTPEHNSA 3asiBIIEHUS N JOKYMEHTOB, NpeaoCTaBneHns
(oTkasa B npegocTaBneHnn) eaAnHOBpPEMEHHON BbinnaTthl (4anee - OTBETCTBEHHbIN UCMOMHUTEND).
damunus, nms, oT4eCcTBO (NocrnegHee - Npu HarM4YMm) OTBETCTBEHHOIO UCMNOSTHUTENS, ero HoMep
TenedoHa JOMKHbl OblTb COOBLLEHBI 3aSBUTENO MO €ro NMCbMEHHOMY UKW YCTHOMY OBpaLleHuto,
a Takke nocpencTBOM MHGAOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMIN, B TOM YUCIE C
ncrnonb3oBaHvem PernoHanbHOro noprana.

52. OTBETCTBEHHbIN UCMONHUTESNb HE no3gHee 3 pabounx AHEN CO AHA NOCTYNMEHUN B
YupexageHne Hagnexawmm obpaszom opopMIeHHOro 3asiBfieHnst 0 NpeaocTaBieHnn
eMHOBPEMEHHOM BbINsaThl U JOKYMEHTOB OCYLLEeCTBNAET NPOBEPKY NOMHOTLI M JOCTOBEPHOCTU
npeacTaBneHHbIX B HAX CBEAEHWUI C LEeSbio OLEHKMU:

1) cornacoBaHHOCTU MHGOPMaLUK MeXAY OTAENbHbIMU JOKYMEHTaMM, ykadaHHbIMU B MyHKTe 19
AOMWHUCTPATMBHOIO pernamMmeHTa;

2) COOTBETCTBMSA CBEAEHUAM O 3asBUTENe, NOMy4YeHHbIM NyTEM MEXBEOOMCTBEHHOMO
MHOPMALMOHHOIO B3aMMOLENCTBUA:

YMB[ P® no HAO - ookymMeHTbl, cogepxalime cBegeHus:



crpaBka O TOM, YTO CAaHHble NPeaMETbI He ABMAITCS AEACTBYOLWNM UK nognexalimm
BOCCTAHOBIEHUIO OPYXKMEM.

53. B cniyvae BbIsiBfieHUs OCHOBaHUW NS OTKasa B NpeJocTaBrieHnn eJMHOBPEMEHHOW BbInnaThl,
yKasaHHbIX B NYHKTe 24 AOMUHUCTPATUBHOIO pernameHTa, OTBETCTBEHHbIW UCNOMHUTENDb B
TeyeHue 4 pabounx gHeN Co OHS BbISIBNIEHUS YKa3aHHbIX OCHOBaHWU NoaroTaBnvBaeT
yBegoMmneHne 3aasutento 06 oTkase B NpefoCcTaBneHm eAMHOBPEMEHHON BbINNaThl.

54. OTBETCTBEHHbIN UCMONHUTESNb B TeYeHne 3 pabounx AHEN CO AHA NogNUCaHNSA yBELOMITEHUS
00 oTkase B NpedoCcTaBfieHU eaUHOBPEMEHHOW BbIMnaThl:

1) Bpy4aeT ero 3asiBUTEmN0 HeNnoCpeaCcTBEHHO B YYpexaeHuu;

2) HanpaBnseT ero 3akasHbIM NOYTOBLIM OTMPaBiEHNEM C YBEAOMIIEHUEM O BPYYEHUN;

3) HanpaBnseT ero ¢ ncnonb3oBaHMeM PermoHansHOro noprana;

4) HanpaBsnseT Yepe3 MOLI.

BmecTe ¢ ykazaHHbIM yBeAOMIIEHMEM 3aSBUTENO0 BO3BPALLAOTCA BCe NpeAcTaBeHHbIE UM
AOKYMEHTBI.

55. B cniyvae ecnu B xofe NpoBepKU He BbISBNEHbI OCHOBaHUSA ANS OTKa3a B NpeocTaBneHnm
eANHOBPEMEHHOW BbINMaTtbl, YCTAHOBMEHHbIE B NyHKTE 24 HacToAwero AAMUHUCTPATUBHOIO
perrnameHTa, OTBETCTBEHHbIN UCMNOSTHUTEND B TeYeHne 5 paboumx gHen co OHS NonyyYeHus
3asBrieHNs N JOKYMEHTOB NOAroTaBMBaeT:

1) NpoeKT pacnopsikeHne o NpeaocTaBNeHNN eaUHOBPEMEHHON BbINNaThl;

2) yBejOMIIEHME 3a8BUTENIO O NPeAOoCTaBeHNN eOUHOBPEMEHHON BbINNaThI.

56. OTBETCTBEHHbIN UCMONMHUTENDL B TeYeHne 3 paboumx AHEN Co OHA NoANMCaHUSA yBEAOMIEHMWS
O NpefoCcTaBfeHUN eqUHOBPEMEHHOW BbINaThbl:

1) Bpy4aeT ero 3asiBuTento HenocpeacTBEHHO B YYpexaeHuu;

2) HanpaBnseT ero 3aKka3HbIM MOYTOBLIM OTMPaBrEeHNEM C YBEOOMITIEHUEM O BPYYEHUMU;

3) HanpaBnseT ¢ ncnonb3oBaHMeM PermoHanbHOro noprana;

4) HanpasnseT Yepe3 MOLI.

57. Pe3ynbTaToOM UCNOMHEHNA aMUHUCTPATMBHOM NpoLeaypbl paCCMOTPEHUS 3asBIIEHUS U
AOKYMEHTOB, NpefocTaBneHus (0Tkasa B NpeaocTaBneHnn) eAMHOBPEMEHHON BbINnaThl ABNSETCA
npegocraesneHne (oTkas B NpegocTaBreHnn) eqUHOBPEMEHHOW BbiMnaThl.

58. Cnocobom chukcaumm NCNosTHEHNS agMUHUCTPATMBHON NpoLeaypbl PACCMOTPEHUS 3asBNEHNS
1N JOKYMEHTOB, NpeaocTaBneHns (oTkasa B npeJocTaBfeHnn) eAMHOBPEMEHHOM BbINNaThl
ABMSETCA:

1) pacnopsxeHue o npefocTaBrieHUN eUHOBPEMEHHOW BbINnaThl;

2) yBegomrieHme o6 oTkase B NpegocTaBfieHun eqMHOBPEMEHHOW BbINaThbl.

NcnpaeneHve TeXHUYecknx omobok

59. B cniyyae BbISIBNEHUS 3asiBUTENEM B NOSTyYEHHbIX JOKYMEHTaxX onevaTok v (1nm) owmnbok
3asBUTENb NPEACTaBNSET B YUpexaeHne 3aasneHne ob ncnpaBneHmm Takmx onedaTok n (Mnm)
OLLNOOK.

60. OTBETCTBEHHbIN UCMONHUTESNb B CPOK, HE NMpeBbIlWawmnn 3 paboymx gHeEn Co OHS
NOCTYNNEeHNS COOTBETCTBYHOLLErO 3asiBfIEHNSA, MPOBOAUT NPOBEPKY YKa3aHHbIX B 3asBNEHUM
CBEOEHUN.

61. B crniyyae BbiSiBNEHMs1 AONYLWEHHbIX ONeYaToK 1 (Unn) oNBOK B OKYMEHTAX, BblAAHHbIX B
pesynbTaTte NpeaocTaBneHns rocygapCTBEHHON YCIYrn, OTBETCTBEHHbIN UCMONHUTENb
OCYLLEeCTBNAEeT UX 3aMeHY B CPOK, He NpeBblwatowmi 5 pabounx gHen co AHA NOCTYNNeHns
COOTBETCTBYHIOLLEro 3aABNEHNS.



B3aumopgericterne YupexaeHusi ¢ opraHamu, y4acTBYHOLLMMM
B NpeaoCTaBneHNn rocyaapCTBEHHbIX YCnyr, opMUpoBaHmne
N HanpaBreHNne MeXBeAOMCTBEHHbIX 3aNpOCOB B yKa3aHHbIe OpraHbl,
yyacTByloLLMe B NpeaocTaBreHny rocyqapCTBEHHbIX YCnyr

62. C uenbto NonyyYeHns rocyaapCTBEHHOW yCryrn He TpebyeTcs npefocTaBreHne 3aasmutenemM
AOKYMEHTOB, BblAaHHbIX UHbIMW OpraHamMu rocyapCTBEHHOMW BracTu.

WcknoyeHne cocTaBnsoT AOKYMEHTbI, HEOOX0ANMblE B COOTBETCTBUU C HOPMATUBHbLIMU
npaBoBbIMW akTamMu 4515 NpeAoCTaBIeHUs1 FOCYyAapCTBEHHOM YCyry, UcHepnbiBaroLmi nepeyvyeHb
KOTOpbIX YKa3aH B NyHKTe 20 HacTosLwero AQMMHUCTPATMBHOIO pernameHTa.

63. B pamkax npegnoctaBneHust rocygapCTBEHHOW yCrnyrn MexsefoMCTBEHHOE NHAOPMALIMOHHOE
B3aUMOAENCTBME OCYLLECTBNAETCS C:

YMB[ P® no HAO - ookymeHTbl, cogepalime cBeaeHus:

crpaBKa O TOM, YTO CAaHHble NPeaMETbI He ABMAITCS AEACTBYOLWNM UK nognexaiimm
BOCCTAHOBIEHUIO OPYXKMEM.

64. MexxBe4OMCTBEHHbIV 3anpoc O NpeACcTaBneHum AOKYMEHTOB 1 (Mnun) nHopMaumm, yKkasaHHbIX
B NnyHKTe 20 AOMUHUCTPATMBHOIO pernamMmeHTa, A48 npefoCTaBneHns rocyaapCTBEHHON YCIyrv ¢
NCronb30BaHMEM MEeXBEOOMCTBEHHOINO MHGOPMaLMOHHOIO B3aMMOLENCTBUA JOMMKEH coaepaTb
yKkasaHue Ha 6a30BbI rocyaapCTBEHHbIM MHGPOPMALMOHHbIN PECYPC, B LIENSX BEAEHUSI KOTOPOro
3anpaluvBaloTCs JOKYMEHTbI U MHpOpMaLMS, Unn B criydae, ecnn Takme LJOKYMEHTbI 1
MHopMaUusa He BbINY NpeacTaBneHbl 3asgBUTeNeM, criegyroume CBegeHus, ecnu
AOMONHUTENbHbIE CBEAEHNA HE YCTaHOBIEHbI 3aKoHoA4aTeNbHbIM akToM Poccurckon degepaumm:
1) HaMMmeHoBaHue Y4upexaeHus, HanpaBnAoLEro MeXXBe4OMCTBEHHbIN 3anpoc;

2) HauMeHoBaHWe opraHa, B agpec KOTOpOoro HanpasseTca MeXBeAOMCTBEHHbIV 3anpoc;

3) HaMMeHoOBaHWe rocyaapCTBEHHOW YCryrn, Ana NnpeaocTaBneHns KOTopon HeobxoamMmo
npeacraBneHne JOKyMeHTa u (Mnu) nHgopmaLmm, a Takke, ecriv UMeeTcs, HOMep
(noeHTUdUKaTOP) TAKOW YCNYrn B peecTpe rocyaapCTBEHHbIX YCAYT;

4) ykazaHvne Ha NorioXXeHUs HOPMaTUBHOIO NPaBOBOroO akTa, KOTOPbIMU YCTAHOBMEHO
npeacraBneHne JoKyMeHTa u (Mnun) nHgopmaumm, HeobxoanMbIX ANs NpefoCTaBneHns
rocygapCTBEHHOW YCNYrn, N yKasaHne Ha PeKBU3UTbl JaHHOr0 HOPMaTMBHOIO NPaBOBOro akTa;

5) cBegeHnsa, Heobxoaumble Ans NpeacTaBneHnst AOKYMeEHTa u (Mnn) nicpopmaumn,
yCTaHOBMEHHbIE aAMUHUCTPATUBHbLIM perfiaMeHTOM NpeaocTaBrneHnsi rocyaapCTBEHHOW yCnyrn, a
TaKkke cBefeHus1, NpeayCMOTPEeHHbIE HOPMATUBHBLIMU MPaBOBbLIMU akTaMK Kak Heobxoaumble Ans
npeacTaBneHns Takmx AOKYMEHTOB 1 (Unu) nHpopmauuu;

6) KOHTaKTHas MHopMaLMa ONs HanpaBneHUss OTBeTa Ha MEXBEAOMCTBEHHbIV 3anpoc;

7) baTa HanpasneHna MexxBeJOMCTBEHHOIO 3anpoca;

8) dhamunnus, nmsa, oT4EeCTBO (MOcCNnegHee - Npu HanMyYnn) U 4OMKHOCTb Nua, NOArOTOBUBLLIETO U
HanpaBMBLLErO MEXBEAOMCTBEHHbIN 3anpoc, a Takke HoMep cnyxebHoro TenedoHa n (Mnn)
aZipec d9NeKTPOHHOW NOYTbI JaHHOro Nuua AN CBA3W.

65. Cpok nogroToBKM M HanpasrieHUst OTBETA Ha MEXBEAOMCTBEHHbIV 3anpoc O NpeaCcTaBneHnm
AOKYMEHTOB 1 MH(bOopMauum, yKkasaHHbIX B MyHKTe 20 AOMUHUCTPATUBHOIO perfamMeHTa, ons
npegocTaBneHns rocygapCTBEHHON YCIYrn C UCMNOSTb30BaAHNEM MEXBELOMCTBEHHOIO
NHPOPMALMOHHOrO B3aUMOAENCTBUS HE MOXET npesbiwaTh 5 pabounx gHen co AHSA NOCTYNNeHns
MEeXBeJOMCTBEHHOIO 3anpoca B opraH, NpeJoCcTaBnaoWwmnn JOKYMEHT U MHAOpMaLMIO, ecnun
WHbIE CPOKM MOArOTOBKM U HaNpaBfieHUs oTBeTa Ha MeXBELOMCTBEHHbIN 3anpocC He YCTaHOBIEHbI
beaepanbHbIMM 3aKOHaMK, NpaBoBbIMK akTamu [NpasuTtenscTBa Poccunckon degepaunm un



NPUHATBIMU B COOTBETCTBUM C dheeparnbHbIMU 3aKOHaMW HOPMAaTUBHBIMW MPaBOBbLIMW akTamm
cybbekToB Poccunckon degepaumn.

Paspen IV
DopMbl KOHTPOJISA 3a UCNONHEHNEeM AAMUHUCTPATUBHOIO pernamMeHTa

MopsigoK OCYLLECTBIEHNS TEKYLLIErO KOHTPONS 3a cobnogeHnem
N UCNOSTHEHNEM OTBETCTBEHHbLIMU AOMKHOCTHLIMU fIL@MUN NOSTOXKEHWUN
AZMVHUCTPATUBHOIO perfnamMeHTa u MHbIX HOPMaTUBHBIX MPaBOBbIX
aKToB, YCTaHaBNMBaoLWmMx TpeboBaHNs K NPeaOCTaBEHUNIO
rocyapCTBEHHOM YCIyru, a Takke NPUHATUEM UMW PeLLeHU

66. KoHTponb 3a cobniogeHmem AQMUHUCTPATUBHOMO pernameHTa cneunannuctamm YupexxaeHus
OCYLLIEeCTBNAETCA B POPME TEKYLLEro KOHTPOMs 1 B pOpMe KOHTPOIs 3a NOSTHOTOW N Ka4eCTBOM
npeaocTaBneHnsa rocygapCTBeHHON yCnyru.

67. Tekywmi KOHTpOnb 3a cobnogeHnem AAMUHUCTPATUBHOIO perfiaMmeHTa OCyLLeCTBNSAETCS:
pykoBoamntenem [lenaptTamMmeHTa B OTHOLLEHUN aUpEKTopa YUpexaeHus;

ANPEKTOPOM Y4UpexxaeHus B OTHOLLEHUW HavarnbHWKa OTAena HasHayYeHns coumnanbHbIX BbinnaT u
npegocTaBneHnsa cyocnann rpaxxgaHam - B OTHOLLEHUN OTBETCTBEHHbIX UCNOSNTHUTENEN;
HavyanbHUKOM OTAeNa HasHa4YeHusa coumarnbHbIX BbINMAaT U NpegocTaBneHmsa cybcmani rpaxgaHam
- B OTHOLLEHWM OTBETCTBEHHbIX UCMONHUTENEN.

MopsiaoK M NEPUOANYHOCTL OCYLLECTBIEHUS NNaHOBbIX Y BHEMNNAHOBbIX
NPOBEPOK NOSHOTLI U KayecTBa NpeaoCTaBMeHNs FocyaapCTBEHHOM
yCryru, B TOM Yucrie nopsiaok M (OOpMbl KOHTPOSS 3@ NOSTHOTOM
N Ka4YeCTBOM MNpeaoCcTaBeHns FoCyAapCTBEHHOM YCnyru

68. KoHTponb 3a NonHOTON 1 Ka4eCcTBOM MpefoCcTaBreHns rocyJapCTBEHHOM YCIyrn BKITOYaeT B
cebs npoBeAeHe NNaHOBbIX M BHEMMAHOBLIX NPOBEPOK, BbISIBIIEHNE U YCTPAHEHME HaPYLLEHWUN
npas 3agBuUTENEn Npu NPeaoCcTaBeHnn rocyaapCTBEHHOM YCyrn.

69. NnaHoBbIEe NPOBEPKU NPOBOAATCA MO PELLUEHNI0 AMPeKTopa YUYpexaeHUs B OTHOLUEHUN
cneumanucTos 1 pas B nonroga.

70. ExXerogHbIn NnaH NpOBEPOK YyCTaHaBNMBAETCS UPEKTOPOM YUpexaeHus.

71. BHennaHoBble NPOBEPKM MPOBOAATCA NO peLleHuto pykosoauTens [lenaptameHTta B
OTHOLLIEHMM CMELUMannCcToB YupexaeHusa npy NoCTynneHnn nHpopmaunm o HapyLeHUm NosTHOThI
N KayecTBa NpefocTaBneHnsa rocyfapCTBEHHON yCnyru oT 3asBuUTeNen, opraHoB
rocygapCTBEHHOM BNacTu.

72. BHennaHoBble NPOBEPKN MOMHOThLI U Ka4YeCTBa NpeaoCTaBleHNs rocy4apCTBEHHON, YCIyru
nposoasTcs [lenapTaMeHTOM Ha OCHOBaHUU xarnob (NpeTeH3ni) rpaxaaH Ha peLleHns nnu
aencteus (6esgencTane) A0MKHOCTHBIX MWL M CNELNanmncToB YUYpexaeHus, NpUHSATbIE Unn
OCYLLIeCTBIEHHbIE B XO4€e NpefoCTaBeHns rocyaapCTBEHHOM YCIyri.

73. lNpoBepKy NPOBOAAT rpaxaaHckune cnyxawme [lenaptaMmeHTa, ykasaHHble B
pacrnopsianTeribHOM akTe.

74. Pe3ynbTaTbl NPOBEPKN OPOPMAAIOTCA B QOPME akTa, oTpaxkatoLlero obctosaTenscTea,
NOCIyXMBLLNE OCHOBAHWEM NPOBEPKUN, OOBLEKT NPOBEPKKN, CBEAEHUS O cneunanucte YupexaeHus,



OTBETCTBEHHOM 3a NpefoCTaBleHNEe rocyaapCTBEHHOM YCnyru, Hanmdmne (OTCyTCTBME) B
AENCTBUSAX crieumanncTa YupexaeHusi, oTBeTCTBEHHOMO 3a NpeAoCcTaBeHne rocyaapCTBEHHOM
ycnyru, o6CcToaTenbCTB, CBUAETENBCTBYOLWMNX O HApyLLIEeHUM AOMUHUCTPATMBHOIO pernaMmeHTa,
CCbIfIKY Ha AOKYMEHTbI, OTpakatoLLme AaHHble 06CTOATEeNbCTBA, BbIBOAbLI, HEAOCTATKM U
npeasioXXeHUst No UX yCTpaHEHUIO.

OTBETCTBEHHOCTb CNELManMCTOB YUpexaeHus 3a peLleHms
n pencrtena (6esgencrame), NnpMHMMaeMble (OCyLLEeCTBNAEMbIE)
UMK B XOA€ NPeAOCTaBNEHNSA rocyaapCTBEHHOM YCNyru

75. HavanbHUK oTaena HasHavdeHnsa coumanbHbIX BbiNnaT U npegocTaBneHns cyocngmm
rpaxkgaHam HeceT nepcoHarnbHYH OTBETCTBEHHOCTb 3a OpraHu3aLmio UCNOSTHEHNS
aZlMUHUCTPATUBHBIX NpoLeayp, ykasaHHblx B pasgene Il ADMUHUCTpaTUBHOIO perriaMmeHTa.
76. OTBETCTBEHHbIN UCMONHUTESb HECET NEPCOHANbHY0 OTBETCTBEHHOCTb 3a cobnogeHne
CPOKOB U nopsaka:

1) npuema 3aaBnNeHns u 4OKYMEHTOB;

2) peructpaunmn 3asBneHus;

3) paccMOTpeHNs 3asBreHNSA N JOKYMEHTOB;

4) Bblgaun pesynbTata NpegocTaBneHns rocygapCTBEHHON YCITyTn.

TpeboBaHus K nopaaKy 1 popmam KOHTPONS 3a npegocTaBfieHneM
rocygapCTBEHHOW YCNyrn, B TOM YUCIE CO CTOPOHbI rpaXaaH,
nx 06 beANHEHNIN N OpraHn3aLnn

77. N ocyLLecTBIEHUS KOHTPOJISi 3a NPeAO0CTaBNeHNEM rocy4apCTBEHHON YCryrn rpaxkaaHe, ux
o6beanHEHNsI U opraHM3aumy UMET NPaBo HanpaBnsaTb UHAMBUAYarbHbIE U KONMNEKTUBHbIE
obpalleHust ¢ NPeanoXxeHNsMU, pekoMeHaaunsiM1 No COBEPLLEHCTBOBaHUIO kKayecTBa 1 nopsiaka
npenocTaBneHns FocyAapCTBEHHOM YCNyru, a Takke 3asiBNeHUs U xanobbl ¢ COO6LLEHNEM O
HapyLUeHUW cneunanmcTom YUYpexaeHus, npeaoCcTaBnsoLMM rocy4apCTBEHHYO YCnyry,
TpeboBaHUn AAMUHUCTPATUBHOIO PerfnamMeHTa, 3aKOHOB M UHbIX HOPMAaTUBHbIX NPaBOBbLIX aKTOB.

Paspen V
Hocyne6HbIn (BHecynebHbIN) NOpSAAOK 06)XKanoBaHUA peLueHun
n aencrtBun (bespencTeus) YupexneHus, a Takke ero
AOJMKHOCTHbIX NUL, rOCyAapCTBEHHbIX CIyXaLux

NHbopmaums ansa sassutens o ero npaee Ha gocyaebHoe
(BHecynebHoe) obxanoBaHne oencTBuin (6e30eNCTBUS) U PELLEHWN,
NPUHATLIX (OCyLWecTBsSeMblX) B XoAe npeocTaBieHuns
rocyapCTBEHHOM yCnyru

78. 3aaBUTENM MMEIKOT NPaBo Ha obXxanoBaHue aencTeun (6e3nencTens) N peLLleHnin, NPUHATLIX
(ocywecTBnsiemMbIx) B Xo4e NpeaocTaBneHnsa rocygapCTBeHHON ycnyru, B 4ocyaebHoOM
(BHecynebHoMm) nopsaake. JocyaebHoe (BHecynebHoe) obxanoBaHMe peLLEHNn N 4ENCTBUN



(6e3pencTBus) YupexaeHns, COTpyaHMKOB YUpexaeHusi npy npeaocTaBrieHnn rocygapCTBEHHON
ycnyru.

79. OcHoBaHueM Ansa Havana npouenypbl gocyaebHoro (BHecyaebHoro) obxanoBaHus sBnseTcs
nogavya 3asiButenem xanobbl B COOTBETCTBMM C YacTbio 5 ctatbn 11.2 GefepanbHOro 3akoHa ot
27 viona 2010 roga N 210-93 "O6 opraHusaumm NnpegocTaBneHns rocygapCTBEHHbIX U
MYHULMNAnNbHbIX yenyr".

MpeameT xanobbl

80. NpeameTom pgocynebHoro (BHecyaebHoro) obxanoBaHna ABAAIOTCA peLlleHne, AencTeue
(6e3pencTBme) YupexaeHus, COTpyaHMKOB YUpexXaeHns, OTBETCTBEHHbIX 3@ NPeaoCTaBeHnNe
rocygapCTBEHHOW YCIyrn, B TOM YUCHE:

1) HapyLeHne cpoka perucTpaumm 3asiBfieHns 3aaBuTens o0 NnpegocTaBneHnmn rocyaapCTBEHHON
ycnyru;

2) HapyLLeHWe cpoka NpeaoCcTaBneHnst rocy4apCTBEHHON YCIyru;

3) TpeboBaHuWe y 3a9BUTENS LJOKYMEHTOB, HE NPeAyCMOTPEHHbIX HOPMAaTUBHbLIMU MPaBOBbLIMU
aktamu Poccurckon degepaumm, HopmMaTMBHBIMUY MPaBOBbIMY akTaMn HeHeLKoro aBTOHOMHOIO
oKkpyra (B TOM 4yucrne HacToawmm AQMUHUCTPATMBHBLIM PErfnaMeHToOM) sl NpeaocTaBneHns
rocyaapCTBEHHOM YCIyru;

4) oTka3 B NpuemMe y 3asBUTENS AOKYMEHTOB, NPEeAOCTaBEHNE KOTOPbIX NPeayCMOTPEHO
HOpPMaTMBHbLIMW NPaBOBbIMKU akTamu Poccuinckon denepaumm, HopMaTUBHLIMU NPABOBbLIMMA
akTamy HeHewuKoro aBTOHOMHOrO OKpyra (B TOM 4ucre HacToAWwUM AQMUHUCTPATUBHBIM
pernameHToM) AN NpegocTaBneHns rocyaapCTBEHHON YCIyru;

5) oTka3 B npegocTaBreHnn ycryrmn, eciim OCHOBaHMS OTKasa He NpeaycMoTpeHbl deaeparnbHbIMU
3aKOHaMu U NMPUHATBIMU B COOTBETCTBMN C HUMU UHBIMW HOPMATMBHbBIMUW MPAaBOBbIMU akTaMu
Poccunckon ®egepaunmn, HOpMaTUBHLIMU NPABOBLIMU akTaMy HeHeLKOro aBTOHOMHOIO OKpyra (B
TOM Yucre HacToAWUM AQMUHUCTPATUBHBIM PErfiaMeHToOM);

6) 3aTpeboBaHue C 3aABUTENSA NPU NpeLoCTaBfIeHMM rOCYyAapCTBEHHOM YCyru nnatbl, He
npegycMOTpeHHON HOPMaTUBHBLIMU NPaBoBbIMU akTaMn Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMW akTaMy HeHeLIKOro aBTOHOMHOIO OKpyra, B TOM YUCIe HACTOSLWMM
ALOMUHUCTPATUBHBIM PErfamMmeHToM;

7) OTKa3 COTPYOHMKOB YUpexaeHusi B UCNPaBNeHNM AONYLEHHbIX ONeYyaToK U OLNOOK B
BblAaHHbIX B pe3ynbTaTte npeoCcTaBneHnst rocygapCTBEHHON YCyrn JOKYMEHTax nnbo
HapyLLleHMe YCTaHOBMEHHOIO CPOKa TakuUx UcnpasrieHnn.

OpraHbl rocyaapCTBEHHOW BNacTy MU YNOMHOMOYEHHbIE
Ha paccMoTpeHue xanobbl AOMKHOCTHbIE NLA, KOTOPbLIM
MOXeT BbITb HanpaBneHa xanoba 3anBuTens
B aocynebHom (BHecyaebHOM) nopsiake

81. 3assutenu moryt obpatutbcsa B gocyaebHom (BHecyaebHOM) nopsigke ¢ xanobown K:
1) pykoBogutento [lenaptameHTa Ha pelueHus n gencteud (besgencraue):
AOMKHOCTHBIX NUL, 1 CNeuManmcToB YUpexaeHus, y4acTBYIOLWNX B NpeoCTaBneHnn
rocyfapCTBEHHOMW yCnyru;

Ka3eHHOro yypexaeHus HeHeukoro aBTOHOMHOro okpyra "MHOrogyHKUMOHabHbIN LEHTP
npeaocTaBneHnsi rocyAapCTBEHHbIX U MyHULMNAMbHbIX yCryr";



2) rybepHaTopy HeHeLkoro aBTOHOMHOIO OKpyra Ha peLueHns n aencreus (6esgencraue)
pykoBoantensa [lenaptaMmeHTa.

MopsigoK Nogaym v paccMoTPEeHUst Kanoobbl

82. XXanoba nogaetcsa B nCbMeEHHOW hopme Ha ByMaKHOM HOCUTENE UMK B ANEKTPOHHOM
dopme.

83. B nucbmeHHon hopme Ha BymakHOM HocuTerne xanoba moxeT 6bITb HanpaBneHa no no4te, a
TaKkKe NPUHATa NTIMYHO OT 3asiBUTENS B YUpexaeHun no MecTy npeaocTaBneHns rocygapcTBeHHON
yCrnyru, B TOM YnCre B XOA€e NIMYHOro npuema.

Bpems npnema xanob 4OmMKHO coBnagaTb CO BpeMeHeM NpeaoCcTaBneHnsi rocyaapCTBEHHOM
yCryru.

MO®L ocywecTBnseT npuem xanob, KacarLmnXcsa TONbKO TEX rOCYAapCTBEHHbIX YCIyr, B
OTHOLLEHUM KOTOPbIX 3aKMNo4eHbl cornatleHms o B3ammogenctanm mexgy MoOL n YupexaoeHvem.
B cnyyae nogauu xanobbl 4epes MOL| nnbo npu nnyHOM npueme 3aaBuUTENb NpeacTaBndgeT
AOKYMEHT, YAOCTOBEPSAIOLLNIA €r0 NIMYHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM Poccumnckon
depepauyum.

84. B anekTpoHHOM BuAe xanoba moxeT ObITb NofaHa 3asBMTENeM NocpeCTBOM:

1) odmumansHoro canta [lenaptameHTa B cetu "MIHTepHeT",

2) aneKTpPOHHOM NoyThl [lenapTaMeHTa;

3) ohuuymansHoro canta AgMmHucTpaumm HeHeukoro aBTOHOMHOro okpyra (www.adm-nao.ru);
4) aneKTPOHHOW NoYTbl AOQMUHUCTPaLMN HeHeuKkoro aBTOHOMHOIO okpyra (priem@adm-nao.ru);
5) noptana denepanbHOn rocyaapCTBEHHON MHAOPMALMOHHON cucTeMbl, obecneymBatoLLemn
npouecc gocyaebHoro (BHecyaebHoro) obxanoBaHus peweHu n genctemmn (6besgencreus),
COBEPLUEHHbIX NMPX NPeOCTaBEHNUN roCyAapCTBEHHbIX U MyHULMNAMNbHbLIX YCAyr
(do.gosuslugi.ru);

6) permoHanbHoOro nopTana.

85. MNpuem xanob, HanpasnseMblix B AOMUHUCTPaUUIO HeHeLKoro asTOHOMHOIO OKpyra,
OCyLLIeCTBNAETCA OTAENOM no paboTe ¢ obpalleHnsaMn rpaxaaH BO BpeMs NIMYHbIX NPUEMOB
3amecTutenen rybepHaTopa HeHeLKkoro aBTOHOMHOrO OKpyra, a Takke B paboyee Bpewms,
yCTaHOBMEHHOEe s npyema obpalleHnin: ¢ noHeaesnibHuka no natHuuyy ¢ 08 yacos 30 MUHYT A0
17 yacoB 30 muHyT, nepepsiB ¢ 12 yacoB 30 MuHyT o 13 yacoB 30 MUHYT, NO agpecy r. Hapbax-
Map, yn. Cmuagosunya, a. 20, kab. 17 nnm no dakcy: (81853) 41700.

Mprem xanob B aNeKTPOHHOW hopMe, NOCTYMMUBLUMX Ha opuLManbHbIA CanT U SNEKTPOHHYHO
noyty AaMUHUCTpaLmMmM HeHeuKoro aBTOHOMHOMO OKpyra, OCyLlecTBrnseT otaen no pabote ¢
obpalleHnamMu rpaxgaH.

86. B cnyyae ecnu xanoba nogaetcs yepes npeacraBuTens 3asBuTend, Takke npeacraBnseTcs
AOKYMEHT, NOATBEPXKAAOLLMA NOSTHOMOYMA Ha OCYLLECTBIIEHNE AENCTBUN OT UMEHN 3asBuUTens. B
KayecTBe JOKyMeHTa, NoATBepXaatoLero NofHOMOYMS Ha OCyLLeCTBNeHe AeNCTBUA OT UMEHU
3aaBuUTENd, MOXeT ObITb NpeacTaBneHa:

1) odpopmneHHasi B COOTBETCTBUM C 3aKkOoHOAATENLCTBOM Poccunckon degepaunm 0OBEPEHHOCTD;
2) KOnnsa peLLeHns 0 HasHavyeHun unm o6 n3bpaHmm Nnbo npukasa o HasHavYeHMn PU3N4YEeCKoro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe onandeckoe nmuo obnagaeT npaBom
AENCTBOBATb OT MMEHW 3asiBuTens 6e3 JOBEPEHHOCTW.

87. lNpun nogaye xanobbl B 9NEKTPOHHOM BMAE LOKYMEHTbI, YKka3daHHble B NyHKTe 86
AOMUHUCTPATMBHOIO perfameHTa, MoryT ObiTb NpeacTaBneHbl B oopMe 3NeKTPOHHbIX
AOKYMEHTOB, MOAMMUCAHHbIX 3NIEKTPOHHOW NOANUCHI0, BUA KOTOPOW NpesyCcMOTpeH



3akoHogartenbcTtBoM Poccuinckon ®enepaumm, npyu 3TOM AOKYMEHT, Y4OCTOBEPAOLWMNIA NINYHOCTb
3aaBuUTENs, He TpebyeTcs.

88. XKanoba gomkHa cogepxaTb:

1) HanmeHoBaHWe YupexaeHus, CTPYKTYpPHOro nogpasaeneHns YupexaeHus, oCyLLeCTBASALWLEro
npegocTaBneHne rocyaapCTBEHHOM YCNyru, a Takke amunumio, MMsi, 0T4ECTBO (NocneaHee - npwm
Hanu4mMM) COTpyaHuKa, pelleHns, aencTems (besgencrane) KOToporo o6XxanyTes;

2) hammnuio, UMs, OTYECTBO (MOCNeaHee - NPy HanNn4nn), CBEAEHNS O MECTE XUTENbCTBA
3aaBuUTeNs - Puanyeckoro nmua Nnmbo HaMmeHoBaHWe, CBE4EHMS O MECTE Hax0oXaeHUs 3asiBuTens
- IOPUAMYECKOro Nuua, a Takke Homep (HoMepa) KOHTakTHOro TenedoHa, agpec (agpeca)
3NEKTPOHHOM NOYThI (MPY HanM4yuKn) 1 NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH ObiTb HanpasneH
OTBET 3asiBUTENIO;

3) cBeaeHns 06 obxanyemMbix peleHnsax, 4encTBuax (6e3genctTeumn) YupexaeHus, COTpyaHNKOB
YupexaeHus;

4) poBoAbl, Ha OCHOBAHUWN KOTOPLIX 3asiBUTENb HE COrMaceH C peLleHnem, 4encTBuem
(6e3pencTBrnem) YupexaeHus, CoTpyaHuka YupexaeHus.

3agasutenem moryT 6bITb NPeAcTaBneHbl AOKYMEHTbI (NPU HanM4yumK), NoATBEPXAaLWwmMe 40BOAbI
3aaBuTens, nnMbo nx Konuu.

89. XKanoba, He cooTBeTCTBYOLWaa TpeboBaHNAM, NPegyCMOTPEHHbIM MyHKTOM 88 HacTosLero
AOMMHUCTPATMBHOIO perfnameHTa, paccMaTpmBaeTcs B Nopsiake, NpegyCMOTPEHHOM
depeparnbHbIM 3akoHOM OT 2 Mas 2006 roga N 59-d3 "O nopsake paccMoTpeHus obpalleHuin
rpaxgaH Poccunckon depepaunn”.

MopAaoK paccMOTPEHUs Xanoobl

90. MNocTtynusLag xanoba 3aaBuTens NOAMNEXUT perucTpauum B XXypHare ydeTta xanob Ha
HapyLLEeHMs NOpsiAKa NpeaocTaBeHNs rocygapCTBEHHbIX YCIYr HE NO3aHee cneayrLwero
paboyero gHs1 CO OHS €€ MOCTYMNMEHNS.

91. Ha kaxayto xanoby 3aBoguTca y4eTHoe eno, KOTOPoMy npuceamBaeTcsa HOMep,
COOTBETCTBYHLLMIA PEMMCTPALMOHHOMY HOMEPY Kanobbl. Y4YeTHOEe Oeno coaepXuT Bce
AOKYMEHTbI, CBA3aHHbIE C PaCCMOTPEHMEM Kanobbl.

92. lNpun paccMoTpeHum xanobbl NO CyLWecTBY CneLmanucT:

1) obecne4vnBaeT 06BHEKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAacCMOTpeHne obpalleHus, B
cnyyae Heobxo4MMOCTU - C yHacTUEM 3asiBUTENS, HanpaBuMBLLErO xanoby, nnun ero
npeacraBuTens;

2) 3anpalwumBaeT HeobxoanMbIE ANt PACCMOTPEHUS Kanobbl JOKYMEHTbI M MaTepuanbsl B ApYyrnx
rocyapCTBEHHbIX OpraHax, opraHax MeCcTHOro CaMoynpaBieHNs N Y UHbIX AOSHKHOCTHbIX L, 3a
NCKMIOYEHNEM Cy[0B, OPraHOB A03HAHUSA U OpraHoB NpeaBapUTENbHOMO CreacTBus;

3) Npn HEO6XOAMMOCTM Ha3HA4YaEeT NMPOBEPKY.

Cpoku paccMoTpeHns anoobl

93. XKanoba paccmaTpuBaeTcsa COTPYLHMKOM, YNOMHOMOYEHHbIM HAa PacCMOTpeEHME Xanob, B
TeyeHue 15 pabounx gHEN co OHS ee perncrpaumn.

94. B cny4ae obxanoBaHus oTkasa YupexaeHus B npuemMe AOKYMEHTOB Y 3asiButens nuobo B
ncnpasneHnn onyLeHHbIX onevyaTok 1 owmnbok xanoba paccmatpuBaeTcs B TedeHue 5 pabounx
OHEen Co OHA ee perncTpaunn.



MepeyeHb OCHOBaHUI ANA NPUOCTAHOBIEHUS PACCMOTPEHUS
Xanobbl B cry4yae, ecnv BO3MOXHOCTb NMPUOCTAHOBIIEHNS
npeaycMoTpeHa 3akoHogaTenscTBoM Poccuiickon deaepaumm

95. OcHoBaHus ansa NPUOCTaHOBIIEHNA PpaCCMOTPEHUA anoobbl OTCYTCTBYHOT.

PesynbTaT paccMoTpeHus anobbl

96. No pesynbTaTaM pacCMOTPEHUS Xanobbl 4OMKHOCTHOE NMLIO NPUHUMAET peLueHne 06
yaoBneTBopeHum xanobbl nnbo 06 oTkase B ee yaOBNETBOPEHMUM.

Mpu yooBneTBOpeHUU xanobbl 4OMKHOCTHOE NUUO He no3aHee 5 paboynx AHen npuHUMaeT
ncyepnbiBatoLmne Mepbl MO YCTPAHEHWIO BbISBIIEHHbBIX HApYLLEHWIA, B TOM Y1CHe MO Bblaave
3asBUTENIO pesynbTaTta rocyaapCTBEHHOW YCNyru.

97. B yooBneTBOpeHN xanobbl 0TKa3biBAETCA B CreAyoLmMX Cnyyasx:

1) HaNn4Me BCTYNUBLLETO B 3aKOHHYHO CUITY peLLEeHNs cyaa, apbutpaxHoro cyga no xanobe o Tom
Xe npegmMeTe U No TeM e OCHOBaHUSAM,;

2) nogaya »xanobbl NMLOM, NOMIHOMO4YMSI KOTOPOro HE NOATBEPXKAEHbI B NOpsSAKe, yCTaHOBIEHHOM
3akoHogartenscTtBoM Poccuickon ®eagepaunu;

3) Hannume pelleHns no xanobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHMSAMY NpaBun
06XXanoBaHUSA B OTHOLLEHWW TOrO e 3asBUTENS U MO TOMY Xe npeameTy xanobbl.

98. Ha xxanoby 3aaBuTens He JaeTcs OTBET B Criyvasx:

1) ecnun B xanobe He ykasaHbl hamunusa pusnyeckoro nuua UM MHAMBUAYanbHOro
npeanpyHuMmaTtens nnbo HanmeHoBaHWe PUANYECKOro NnLa, HanpasBumBLLErO Xanoby, 1
NOYTOBLIN apec, N0 KOTOPOMY AOSMKEH ObITb HanpaBeH OTBET;

2) ecnu TeKCT anobbl, a TakKe NOYTOBLIN agpec 3asaBUTENSA HE NOAAAIOTCA MPOYTEHNIO.

99. Npun nony4YeHnn NMCbMEHHOW anobbl 3asBUTENS, B KOTOPOWN COAEPKaTCA HELEeH3YpHble NMbo
oCKOpOUTENbHbIE BbIpaXXEHUS, Yrpo3bl XXN3HWU, 300POBbLIO U MMYLLECTBY crieumnanucra,
y4acTBylOLLEro B NpeaocTaBieHnn rocyaapCTBEHHOM YCNYru, a Takke YrieHOB ero ceMbM,
AnpeKTop YupexaeHus BnpaBe OCTaBUTb Xanoby 6e3 oTBeTa No CyLecTBY NOCTaBIEHHbIX B HEW
BOMPOCOB 1 COOBLNTL 3adBUTENIO, HanpasuBLIEMY kanoby, 0 HeaoNnyCTUMOCTH
3noynotpebneHns npasom.

100. [lo MOMEHTa NPUHATUS PELLEHMS MO Xanobe 3asBMTENb MMEET NpaBo 0bpaTUTbLCA C
3asiBlIEHNEM O NpeKpaLleHMM pacCMOTPEHUS Xanobbl, KOTOpoe NOANEXMUT perncTpaumm n
paccMOTpeHuo B nopsaake, npegycMoTpeHHoM B nyHkTax 90 - 92 HacToswero
AOMUHUCTPATMBHOIO pernameHTa.

101. B cnyyae ycTaHOBREHMS NPy pacCMOTPEHMM XKanoobbl NPM3HAKoOB COCTaBa
aZlMWHUCTPATUBHOIO NpaBOHapYyLUEeHUs, B TOM Yucne NpeaycMoTpeHHOoro Yyactsamu 3, 5 ctatbum
5.63 Kogekca Poccuinckon degepaumm 06 agMUHUCTPATUBHBIX NPaBOHApPYLLEHUsAX, cTaTben 7.1.9
3akoHa HeHeukoro aBToHOMHoOro okpyra ot 29.06.2002 N 366-03 "O6 agMUHUCTpaTUBHbIX
npaBoHapyLleHusx", NnNu NpU3HakoB cocTaBa NPecTynneHns 4OMKHOCTHOe N1Lo,
paccmaTtpuBatoLlee xanoby, HesameanMTenbHO HanpasnseT KOMuIo Xanobbl C NpUNoXeHnem
BCEX NMEIOLLMXCH MaTepuanoB B NpokypaTtypy HeHeukoro aBTOHOMHOIO OKpyra.

B cnyyae yctaHoBneHWsi Npu paccMoTpeHnn xanobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO
npaBoHapyLLeHNa, NpeayCcMOTPEHHOro ctatben 7.1.9 3akoHa HeHeLkoro aBTOHOMHOrO OKpyra oT
29.06.2002 N 366-03 "O6 agMUHUCTpATUBHbLIX NPaBoOHapyLLUEHUsX", UM NPU3HAKOB COCTaBa



NPecTynneHnsa AOMKHOCTHOe NULo, paccmaTpuBaloLLee xanoby, B TeyeHue pabounx gHen
HanpasnseT KOMuIo Xanobbl C NPUNoXeHNeM BCEX MMEILLIMXCA MaTepuarnos, NoaTBEPXOatoLLnx
Hanu4ve coctaBa agMUHUCTPaATUBHOIO NpaBoHapyLleHus, B Annapat AaMuHucTpaumm HeHeukoro
aBTOHOMHOIO OKpyra.

102. B cnyyasx, ykasaHHbIx B nyHkTe 101 HacTosAwero AAMUHUCTPATUBHOIO perriaMmeHTa,
paccMmoTpeHue xanobbl He NpekpallaeTcs, 0 YeM 3asBuUTeNo coobLuaeTcs B OTBETE MO
pesynbTaTam pacCMOTPEHUS Kanobbl.

[Mopsiaok MHpopMUpPOBaHUS 3asiBUTENSA O pesyrbTaTax
paccMOTpPeHUS xanobbl

103. MoTUBMPOBaHHbLIN OTBET NO pe3yrbTatam PacCMOTPEHUS xanobbl NoANMCbIBaeTcs
AOIMKHOCTHBLIM NULIOM, MPUHSBLUMM peLleHne No xanobe, n HanpaBnaeTCcHa 3asBUTENIO He
nosaHee OHS, cnefyowero 3a AHEM NPUHATUA pPeLLeHUsl, B MMCbMEHHON hopMe U NO XKESNaHWUIO
3aaBuUTENSA B OOPME INEKTPOHHOIO JOKYMEHTA, NOANUCAHHOIO 3f1EKTPOHHON NOAMNUCHIO
COTPYAHMKA, NPUHABLLErO peLleHne no xanobe, Bug KOTOpon YCTaHOBMEH 3aKOHOA4AaTENTbCTBOM
Poccuinckon ®eagepaunn.

104. B oTBeTE NO pe3ynbTaTtaM pacCMOTPEHUS Karnobbl YKa3bIBalOTCS:

1) HaMMmeHoBaHWe Y4upexaeHus, a Takke OMKHOCTb, daMunns, UM 1 0TYECTBO (NocnegHee -
npv Hann4ymMmn) CoOTpyaHMKa, NPUHSIBLLIENO peLleHne no xanobe;

2) bamnnus, NMa 1 OTYECTBO (MOCNegHee - Npu HanMyYnn), CBEAeHNUst 0 MeCTe XUTENbCTBa
3aaButens - pusnyeckoro nvua Nnnbo HaMmeHoBaHue, CBEAEHMS O MECTEe HaxOXaeHnsa 3asaBuTens
- IOPUANYECKOro Nnua;

3) cBeaeHns 06 obxanyemom pelueHum n genctemm (6esgencteumn) YupexaneHus, ero
crneuvanucToB; HaMMeHOBaHWe rocy4apCTBEHHOM YCIyru;

4) oCHOBaHVs A58 NPUHATUSA peLleHus no xanobe;

5) npuHATOE pelleHne no xanobe;

6) CPOK yCTpaHeHNS BbISBMEHHbIX HAapPYLLUEHWI NpaB 3asBUTENSA, B TOM YMCe CPOK
npeaocTaBneHnsa pesynbtarta rocyaapCTBEHHOM ycnyrn (B criydae ecnum xanoba npusHaHa
000CHOBaHHON);

7) cBeeHna 0 nopsaake obxanoBaHUA NPUHATONO Mo xanobe pelleHus.

Mopsagok obxanoBaHUA pelueHns no xanobe

105. ObxanoBaHue peLleHus Mo xarnobe ocyLlecTBnsieTcs B NOPSAKE, YCTAHOBIEHHOM NMyHKTOM
81 HacToswero AOMUHUCTPATMBHOIO pernameHTa.

lMpaBo 3asaBMTENS Ha NoNyyYeHne nHopmaunm N JOKYMEHTOB,
HeobxoauMbIx Anst 060CHOBaHMS U pacCMOTPEHUS Xanobbl

106. 3asBuTenb MMeET NPaBoO Ha NOSy4YeHNE NcYepnbiBaoLLEN MHOPMALMKN U JOKYMEHTOB,
HeobxoaMMbIX Ang 060CHOBaHNSA N pacCMOTPEHUS XKanoobl.

Cnocobbl MHOpMUPOBaHUSA 3asBUTENEN O NOpSAKe Nogaudun



N paccMOTPEHNS xarnobbil

107. Yupexgenune n lenaptameHT obecneyumBaloT KOHCYNbTUPOBaHWE 3asBUTENEN O NopsaKe
o0xanoBaHus peleHun, gencteun (besnencTauns) YupexageHus ero COTpyaHMKoOB, B TOM YMCTie Mo
TenedgoHy, 3NEKTPOHHOM NoYTe, NPU JIMYHOM NpUeme.



