AAMMHUCTPATUBHbLIN pernamMmeHT
npeAocTaBrieHUs rocyaapCcTBeHHOM ycnyru
«MpepocTaBneHne counanbHOM BbINnaThbl
nvuam, HarpaxgaeHHbIM HarpyaHbIM 3HAKOM

«lMoyeTHbIN goHop Poccum», «Mo4yeTHbIn goHop CCCP»
Pasgen |
O6wme nonoxeHuns
MpeameT perynupoBaHus
AAMMHUCTPATUBHOIO pernamMeHTa

1. AODMUHUCTPATMBHbLINA pernamMeHT onpeaensieT ctangapT M NOPsSiAOK NpeaocTaBrnenHuns
rocyaapCTBEHHOM YCIyr No NpeaoCTaBEHNIO COLUMarnbHON BbINMaThl NiMuaMm, HarpaxaeHHbIM
HarpygHbIM 3Hakom «lMoyeTHbI aoHop Poccumny», «lMoveTHbin goHop CCCP» (aanee
COOTBETCTBEHHO — aAMUHUCTPATUBHBIN PErNaMEHT, NpeaoCTaBNeHNE CoOLManbHOM BbINMaThI,
rocygapCcTBeHHasq ycnyra).

FocynapcTBeHHas ycryra CoCTOUT U3 CrieayoWwmnx Noagycnyr:

1) npegocTaBneHne exeroqHon AeHEeXHOM BbinnaTthl Nnuam, HarpaXXaeHHbIM HarpyaHbIM 3HaKOM
«lMoyeTHbI goHOP Poccumny;

2) NnpegocTaBneHne exemeca4yHon AeHEeXHOM BbinaTthl NPOXmMBawLwWmmM B HeHeLlkoM aBTOHOMHOM
oKkpyre nuuam, HarpaxgeHHbIM 3HakoM «lloyeTHbIn goHop CCCPy», «[lMoyeTHbI goHOp Poccumy.

Kpyr 3asasutenen
2. 3agBUTENAMM Ha NoNnyyYeHne rocyapCTBEHHON yCnyru (ganee — sasBuTenm) ABMsOTCS:
1) dnsmyeckme nuua, NPoXMBaroLLME Ha TeppuTopmum HeHeLlKoro aBTOHOMHOIO OKpYyra;
2) yNonHOMOY€EHHbIE NpeacTaBUTENN NUL, YKa3aHHbIe B NOANYHKTE 1 HACTOALLEro NyHKTa.
3. Monyyatenamun rocyaapCTBEHHOM YCIyry SBNAIOTCA:

1) nogycnyra 1 — nuua, HarpaxgeHHble HarpyaHbIM 3HakoM «[lloveTHbIM goHOp Poccumy,
«MoyveTHbIN AoHop CCCPy;

2) noaycnyra 2 — nvua, HarpaxaeHHble 3HakoM «[lloveTHbI foHop CCCP», «[oyeTHbIn JOHOP
Poccumn».

TpeboBaHusa K nopsaKy nHhopMmupoBaHus o
npenocTaBlieHMN rocyAapCTBEHHOW ycnyru

4. NudopmupoBaHue o nopsake npeaocTaBrieHns rocyapCcTBEHHOM YCyrn OCyLecTBNAeTCs
rocyapCTBEHHbIM Ka3eHHbIM ydpexaeHnem HeHeukoro aBTOHOMHOro okpyra «OtageneHue
coumanbHOW 3alnTbl HaceneHus» (ganee — YupexageHuve).

MouToBLIN agpec: HeHeLknn aBTOHOMHBIN OoKpyr, 166000, r. HapbsaH-Map, yn. Canpbirnna, 4. 9 b.



CnpaBo4HbIv TenedoH YupexaeHus: (81853) 4-84-97.

Apgpec opuumansHOro canta YypexaeHnsa B ceT MHPOPMaUNOHHO-TENEKOMMYHUKALNOHHOW CeTH
«MHTepHeT» (oanee — ceTb «MHTEpHET»): 0sznnao.ru.

Appec snekTpoHHOW noYThl (e-mail): soczash@atnet.ru.

'paduk npnema noceTuTenen:

BTOPHUK, YeTBepr — ¢ 13 yacos 30 MUHYT Ao 17 yacos 30 MUHYT,
noHefenbHYK, cpefa, NAaTHUUA — He NpueMHbIe OHW;

cyb660Ta 1 BOCKpeCceHbe — BbIXOOHbIE OHW.

5. IHdbopmumpoBaHue 06 ycnyre ocywecTBnAeTcs:

1) npyn nu4yHomM obpalleHnmn 3aaBUTENS;

2) C Ucnonb3oBaHWeEM MNOYTOBOW, TeneOHHON CBA3Y;

3) NocpecTBOM 3S1IEKTPOHHOM MOYThI;

4) yepes opuumanbHbli canT YupexaeHus, EguHbI nopTan rocygapCTBEHHbIX U MyHULMMNANbHbIX
yenyr (pyHkuumn)» (www.gosuslugi.ru) (aanee — EauHbIn nopTan) u PernoHanbHbIn nopTan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pgu.adm-nao.ru) (ganee — PervoHarnbHbIv nopTarn) B
ceTn «/IHTepHETY;

5) Ha MHPOPMALIMOHHBIX CTEHAAX B MeCTax Anst UHPOPMUPOBaHUS, NpeaHa3HaYeHHbIX Ans
03HaKOMIeHUs 3asiBUTENen ¢ MHpOPMaLMOHHbLIMU MaTepuanamMm.

6. B noboe Bpems co AHs npyema AOKYMEHTOB A0 NONyyYeHUs pe3ynbTaToB NpeaoCcTaBneHns
rocyapCTBEHHOM YCIyr1 3asBUTENb UMEET MPaBo Ha NonyyeHne CBeAeH 0 xoae
npeaocTaBneHns rocyaapCcTBEHHON YCMyrn Mo NMMCbMEHHOMY oBpalLeHuto, TenedoHy,
SNEKTPOHHOMN NoYTe, NMUYHO UMK NMUYHOM KabuHeTe Ha PernoHanbHOM noptane. 3asBuTternto
npegocTaBnATCA CBEAEHUSA O TOM, Ha KakoM 3Tare (B npoLecce Kakon npouenypbl) HaxoguTcs
ero 3asiBka.

7. Npuem n KOHCYNbTUpOBaHME (NIUYHO UIK Mo TenedoHy) AOMKHbI NPOBOAUTLCHA KOPPEKTHO U
BHUMAaTENbHO MO OTHOLLEHWUIO K 3aaBuUTenNto. KOHCynbTUpoBaHWe JonyckaeTcsl B Te4eHue
yCTaHOBMEHHOro paboyero BpeMeHu. [1pn KOHCYNbTUPOBaHMM 3aSBUTENO AAETCA TOYHbIN K
ncyepnbIBaoLWUN OTBET Ha NOCTaBMEHHbIE BOMPOCHI.

8. KOHch'IbTaLl,I/II/I npenocTaBnAl0TCA No cneayrwmnm Bonpocam:

1) nepeyvHs JOKYMEHTOB, HEOOX0AMMbIX ANs NPeAOCTaBeHNs rocyaapCTBEHHOW YCnyru,
KOMMIEKTHOCTU (4OCTaTOMHOCTUN) NpeAcTaBneHHbIX JOKYMEHTOB);

2) UICTOYHMKA NOSyYEHUS JOKYMEHTOB, HEOOXOAMMBIX AN NPeAOCTaBNeHNs FOCY4apCTBEHHON
ycnyru;

3) BpeMeHU npvema 1 Bblgayn JOKYMEHTOB;
4) cpoKOB npefoCcTaBrieHns rocyaapCTBEHHOW YCIyru;

5) nopsigka obxanoBaHusa gencTeuin (6e30encTBus) U peLLeHnin, OCYLLIECTBAEMbIX U



NnpuHMMaemMbIX B Xoge npenocrtaBneHns FOcyﬂ,apCTBeHHOVI ycnyru.

9. lNpepocTaBneHne rocyaapCcTBEHHOM YCNyru NpoM3BoanTCsa YupexaeHnem no agpecy:
HeHeuknn aBToHOMHbIN okpyr, 166000, r. HapbaH-Map, yn. CanpsbirvHa, a. 9 b.

Mpadhmk paboTbl YupexaeHus:

noHeaenbHUK - NaTHUUA - ¢ 08 yacoB 30 MyuHyT o 17 yacoB 30 MUHYT;
nepepbiB Ha 06en - ¢ 12 yacos 30 muHyT Ao 13 yacoB 30 MUHYT;
cyb660Ta 1 BOCKpeCeHbe - BbIXOAHbIE OHMW.

CnpaBoyHbiv TernedoH (81853) 4-84-97.

Apgpec opuumansHOro canta YupexaeHusa B cetn «MHTepHeT»:
0Sznnao.ru.

Appec snekTpoHHOW no4Thl (e-mail): soczash@atnet.ru.

lMpepocTaBneHne rocygapCTBEHHON YCNyrn OCyLLEeCTBNSET OTAEN Ha3HayYeHnsa coumnanbHbIX
BbINMaT U NnpegocTaBneHnsa cybenanm rpaxkgaHam (KOHTakTHbIn TenedoH: (81853) 4-33-39).

10. B npepocTaBneHnm rocygapcTBEHHOW yCryrn NpUHUMaroT ydacTue:

1) JenapTameHT 34paBoOXpaHeHus, Tpyaa U coumansHOM 3alnTbl HaceneHna HeHeukoro
aBTOHOMHOIO OKpyra.

MouToBLIN agpec: HeHeLkn aBTOHOMHBIN OKkpyr, 166000, r. HapbsaH-Map, yn. CmugoBuya, a. 25.
CnpaBoyHbiv TenedoH: (81853) 4-23-04.

dakc: (81853) 4-92-62.

Mpadmk paboTbl JenaptameHTa:

noHegenbHUK — nATHUUA — ¢ 08 yacos 30 MuHyT go 17 yacos 30 MUHYT;
nepepbiB — ¢ 12 yaco 30 MuHyT o 13 4acos 30 MUHYT;

cyb660Ta 1 BOCKpeCeHbEe - BbIXOAHbIE OHM.

Afnpec ouumansHoro canmTta B cetn «MHTepHeT»: medsoc.adm-nao.ru.

Afpec aneKkTpoHHOM NoYThbl: uzo@adm-nao.ru.

2) maBHoe YnpasrneHue no sonpocam murpaumm MB[L Poccun.

MouToBbIN agpec: r. Mockea, 109240, yn. BepxHas Paguwesckas, a. 4, cTp. 1.
CnpaBo4HbIv TenedoH: (495) 698-00-79.

Apgpec opuuymanesHoro canta B cetu «MHTepHeT»: ryBM.MBA.pd.

AJpec 3neKkTpoHHOW NoYThl: cogpw@fms-rf.ru.

MecTa HaxoxageHus nogpasgeneHnn B permoHax, nx Homepa TenedoHOB CNpaBoOYHbIX CIyX0,



aZipeca canToB B ceTu «IHTepHeT» yKa3bliBalOTCA Ha opuLmMansHOM cante [naBHoOro YnpasneHus
no Bonpocam murpauun Poccuw.

3) KaseHHoe y4ypexaeHne HeHelkoro aBTOHOMHOro okpyra « MHOrogyHKUMOHaNbHbIA LEHTP
npenocTaBneHns rocyapCTBEHHbIX U MyHULMNAnNbHbIX yernyr» (ganee — MoL).

MouToBbIN agpec: HeHeLku aBTOHOMHbIN OKpyr, 166000, r. HapeaH-Map, yn. JleHuHa, a. 27 B.
CnpaBouyHbiv TenedoH: (81853) 2-19-10.
Anpec ouumansHoro canta B cetn «MHTepHeT»: mfc.adm-nao.ru.
Appec anekTpoHHon noYTbl: mail@mfc.adm-nao.ru.
Apnpeca opucos MPLL pasmeweHbl Ha odmumnansHom cante MOL.
Pazgen Il
CtaHgapT npefocTaBreHUsi rocyaapCTBEHHOW yCnyru
HanmeHoBaHue rocynapcTBeHHOM ycnyru

11. F'ocygapcTBeHHas ycrnyra no npegocTaBfeHnIo cCoumanbHON BbINNaThl NiMuaMm, HarpaxaeHHbIM
HarpyaHbIM 3HakoM «[lloyeTHbI goHop Poccumny, «MoyveTHbin goHop CCCPy.

HauvmeHoBaHue YupexaeHus,
npeaocTaBnAoLWEero rocyaapcTBeHHY0 yCnyry

12. l'ocypapcTBeHHas ycnyra npefoCcTaBnsaeTcs rocyAapCTBEHHbIM Ka3eHHbIM yuYpexaeHnem
HeHeukoro aBToHOMHOro okpyra «OTtaeneHve coumanbHOM 3alnTbl HAceNeHNsa».

OpraHbl, o6paleHue B KOTopbie Heob6xoaMmo
AN npeaocTaBneHUs rocyAapCTBeHHOW yCcnyru

13. B npegocraBneHumn rocyaapCTBEHHOM YCyrn y4acTBYIOT crniefytoLine opraHbl
NCNOSTHUTENbHOW BNAacTu (OpraHbl MECTHOIO CaMoyrnpaBneHusi, opraHnsauunmn), obpalieHue B
KOTOpble He06X0AMMO AN NPeaoCTaBNEeHNs rocy4apCTBEHHON YCNyru:

maBHoe YnpasneHue no sonpocam murpaumm MB[ Poccun (nanee — N'YBM MB[).

14. YupexgeHue He Bnpase TpeboBaTb OT 3asABUTENSA OCYLLECTBEHNS JENCTBUIN, B TOM YMCne
cornacoBaHui, He0BXOANMbIX AN NONYyYEeHMS rocy4apCTBEHHOM YCIYrn N CBA3AHHbIX C
obpaLleHnem B opraHbl UCMOSTHUTENbHOW BNACTK, yKadaHHbIX B NyHKTe 13 HacToswero
AOMWHUCTPATMBHOIO pernamMeHTa.

OnucaHue pe3ynbTaTta NpeaocTaBleHUs rocyfapCcTBEHHOM yCnyru
15. Pe3ynbTatom npegocraBneHnsi rocygapCTBEHHOW YCryrn ABMNSETCS:
1) noaycnyra 1 — npegocTtaBreHve (0Tka3 B NpefoCTaBNeHUN) eXXerogHON JEeHEeXHON BbinnaTbl;

2) nogycnyra 2 — npegocTtasrieHue (0Tka3 B NpefoCcTaBneHnn) exeMeca4yHon EHEXHON
BbINMaThl.

Cpok npeaocTaBneHusi rocyjapcTBeHHOMW ycnyru



16. Cpok npegocTaBrneHnsi rocygapCTBEHHOW YCMYTrn:

npegocraBneHve (0Tkas B NpeocTaBreHnn) coLumanbHOM BbinnaTbl — OCYLLECTBIISIETCHA B CPOK, He
npesbiwatowmn 10 kaneHaapHbIX QHEN.

Cpok Bbigayu (HanpaBreHUs) 4OKYMEHTOB,
ABNSAIOLWUNXCS pe3ynbTaToOM npeaocTaBreHus
rocyaapcTBeHHOW yCryru

17. JOoKyMeHT, ABNAIOLWNNCA pe3yrbTaToOM NpegocTaBneHns rocygapCTBEHHON YCnyrn, B Te4yeHme
1 pabo4ero gHsa co AHA ero oPopMNeHus:

1) Bpy4yaeTca 3aaBUTENIO HENOCPEACTBEHHO B YUpexaeHun. B cnyyae HEBO3MOXHOCTUN BpyYeHUS
yBeAOMSIEHNSA O NpeaocTaBneHnn (06 oTkase B NpeocTaBneHnmn) B YupexaeHnm B
YCTaHOBIEHHbIV CPOK, OTBETCTBEHHbIN UCMOMHUTENb HanpasnseT ero 3agBuUTento NOYTOBbIN
OTnpaBrieHNEM C yBeJOMISIEHUEM O BPYYEHUMU;

2) HanpaBnseTcsa 3akasHbiM NOYTOBbLIM OTNPABIIEHNEM C YBELOMIIEHNEM O BPYHEHWUMU;
3) HanpaBnseTcs ¢ ucrnonb3oBaHMem PernoHansHOro noprana;
4) HanpaBsnseTca Yepe3 MoLI.

NMepeyeHb HOPMaATUBHbLIX NPaBOBbLIX aKTOB,

perynupyroLwmx oTHOLWEHUS, BO3HUKaloLwwme

B CBSAI3N C NpeAocTaBlieHNeM rocyaapCTBEHHOMW yCnyru

18. lNpepocTaBneHne rocygapCTtBEHHOW YCNYrn OCYLLIECTBISAETCHA B COOTBETCTBUU C:
1) KoHcTtutyumnen Poccuiickon ®epepauum («Poccurckas raseta», Ne 7, 21.01.2009);

2) ®epepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-®3 «O couunanbHOM 3aimMTe NHBaNUAOB B
Poccuiickon depepaunn» (CobpaHne 3akoHogatenbctBa Poccuiickon ®egepaunn, 1995, Ne 48,
cT. 4563; 2016, Ne 1, cT. 19);

3) ®epepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHarbHbIX AaHHbIX» («Poccunckas
razeta», Ne 165, 29.07.2006);

4) noctaHoBneHnem AgMmmnHucTpaumm HeHeukoro aBToHoMHoro okpyra ot 01.07.2008 Ne 101-n
«O6 yTBepxxaeHuu MNopsaka NnpefoCTaBneHNs eXXeMeCA4YHON EHEXHON BbINnaThl NPOXNBaoLWLMM
B HeHeuLKOM aBTOHOMHOM OKpyre nuuam, HarpaxgeHHbIM 3HakoM «lMoveTHbin aoHop CCCPy,
«lMoyeTHbIN goHop Poccuny («COOPHUK HOpMATUBHbLIX NPaABOBbLIX akTOB HeHeLKoro aBTOHOMHOIoO
okpyra», Ne 30, 01.07.2008);

5) ®epepanbHbiMm 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHusauumn npegoctaBneHuns
rocyaapCTBEHHbIX U MyHUUMNanbHbIX ycnyry («Poccunckas raseta», Ne 168, 30.07.2010);

6) ®enepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-93 «O6 anekTpoHHOM nognucu» («Poccuinckas
raseta», Ne 75, 08.04.2011);

7) noctaHoBneHnem lNpasutensctBa Poccunckon degepaumm ot 25.06.2012 Ne 634 «O Bugax
9NEKTPOHHOM NOANUCK, UCMOMBb30BaHME KOTOPbIX JONYyCKaeTcs Npu obpalleHnn 3a nonyvyeHmem
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rocygapCTBeHHbIX U MyHULMNanbHbIX yenyr» («Poccuinckas rasetar», Ne 148, 02.07.2012);

8) ®enepanbHbiM 3akoHOM OT 20.07.2012 Ne 125-d3 «O goHOpPCTBE KPOBU U €€ KOMMOHEHTOB»
«"Poccuiickas raseta», Ne 166, 23.07.2012);

9) noctaHoBneHueM lNpasutensctea Poccunckon egepaumm ot 25.08.2012 Ne 852 «O6
yTBepxaeHun NpaBun ncrnonb3oBaHUs YCUNEHHOW KBanNnULMpPOBaHHOW 3M1EKTPOHHOW Noannucu
npv obpalLeHmm 3a NoNyYeHNneM rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYr U O BHECEHUN
n3meHeHunsa B NpaBuna paspaboTkn 1 yTBEPXKAEHMA aMUHUCTPATUBHbBIX PErfiaMeHTOB
npeaocTaBneHnsa rocygapcTBeHHbIX yenyr» («Poccuiickas raseta», Ne 200, 31.08.2012);

10) npukasom MuHagpasa Poccun ot 11.07.2013 Ne 4501 «O6 yTBepxaeHun NMopsagka
OCYLLIECTBIEHNS €XXEroaHOM AEHEXHOW BbiNnaTthl NMuam, HarpaXXgeHHbIM HarpygHbIM 3HaKOM
«lMoyeTHbI goHOp Poccumn» («Poccuinckas rasetar», Ne 190, 28.08.2013);

11) noctaHoBneHnem AgMuHucTpauun HeHeukoro aBToHOMHOro okpyra ot 04.09.2013 Ne 334-n
«O6 yTBepxaeHumn MNonoxeHna 06 0COBEHHOCTAX NO4aYN U PpacCMOTPEHUS xanob Ha HapyLeHus
nopsiaka NpegocTaBreHns rocyaapCTBEHHbIX yCryr B HeHeukomM aBTOHOMHOM okpyre» («COopHUMK
HOPMaTMBHbIX NPaBOBbIX aKkTOB HeHeLkoro asToHoMHoro okpyra», Ne 36, 04.09.2013);

12) noctaHoBneHnem AgMuHuctTpauumn HeHeukoro aBToHoOMHoOro okpyra ot 23.10.2014 Ne 408-n
«O6 onTuMU3aunm nepeyHsa AOKYMEHTOB, NpeaoCcTaBnseMbIX 3asgBUTENSMU NPY OKa3aHum
rocygapCcTBeHHbIX ycnyr HeHeLkoro aBTOHOMHOro okpyra» (C60pHMK HOPMaTMBHBIX NPaBOBbIX
akToB HeHeukoro asToHoMHoro okpyra, Ne 40 (yactb 1), 31.10.2014).

UcuyepnbiBaowmm nepevyeHb JOKYMEHTOB,
Heo6XxoaUMbIX B COOTBETCTBUM C HOPMATUBHbLIMMU
npaBoOBbLIMWU aKTaMun ANA NpegocTaBneHus
rocyaapCTBEHHOM yCryru u ycnyr, Kotopble
ABNSAIOTCA HEO6XOAUMbIMU N 065I3aTeNbHbLIMMU
ANns npeaocTaBfieHUsi rOCyAapCTBEHHOM ycnyru,
noanexaiwumx npeacTaBneHulo 3asaBUTesnemMm,
Cnocobbl NX NOJy4YeHUA 3assBUTENEM,

B TOM YMCIie B 3JIEKTPOHHOM ¢hopme

19. [ins npegocTaBneHns coumansHOW BbinnaThl NPeacTaBnsanTcsa cnegyowme JOKYMEHTbI
(cBepeHwus):

1) cooTBeTCTBYIOLLEE 3asABeHNe No PopMe COrnacHoO NPUNOXeHUto 1 K HacToALeMy
AOMWHUCTPATUBHOMY perfamMeHTy C yKa3aHneM MecTa XUTernbCcTBa, PEKBU3UTOB CYETA,
OTKPbITOro B opraHu3aumu (ounmane, CTpyKTypHOM nogpasaerieHnn) KpeauTHOW opraHu3aumm
nnbo pekBU3NTbI CHETa NOYTOBOrO OTAENEHNA CBA3M ANSA NEPEYNCTIEHNS OEHEXHbIX CPEACTB B
CPOK, He No3JHee NepBoro Mecsua roga, cnegyowero 3a OTYETHLIM;

2) DOKYMEHT, yOOCTOBEPSOLLNIA JINYHOCTD;

3) OOKYMEHTbI, noaTBepXXaarLne noJIHoOMo4vnA npeacTtaBUTENA;



4) yoocTtoBepeHue O HarpaKaeHun HarpyaHbiM 3HakoM «lloyeTHbIn goHop Poccuuny» nnm
yOOCTOBEPEHMNE O HarpaxxaeHun HarpyaHbiM 3HakoM «lloveTHbin aoHop CCCPx».

UcuyepnbiBalowWmin nepevyeHb AOKYMEHTOB,
Heo6XoAUMbIX B COOTBETCTBMU C HOPMATUBHbLIMU
NpaBOBbLIMWU aKTaMu ANsl NpeAoCTaBNeHUs
rocyaapcTBEHHON yCnyru, KOTopble HaXoAATCA
B pacnopsiXXeHUM rocyaapCcTBEeHHbIX OPraHoB,
y4yacTBYHOLMX B NpeaoCcTaBreHnun rocyaapcTBeHHON
yCnyru, u KoTopble 3asiBUTeNb BrnpaBe NpeacTaBUTb

20. [Ina npegocTaBneHns rocygapCTBEHHON ycryrn Heobxoaumel cnegyroLime AOKYMEHTbI
(cBeaeHust), KOTOpble HAaXOAATCH B PACNOPSKEHNN:

NYBM MBL — ookymMeHTbI, cogepalme cBegeHus:

O perucTpaumm 3asiBuTens no MecTy XUTenbCTBa rpaxgaHnHa Poccurckon ®epepauuu;

O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTU) NacnopTa rpaxgaHuHa Poccuinckon egepaumu.
21. 3anpellaeTcs TpeboBaTb OT 3asABUTENS:

1) npeacTaBneHnsa JOKYMEHTOB 1 MHOPMaLnn UNn OCyLLEeCTBIIEHUA OENCTBUN, NpeacTaBneHne
NN OCYLLIECTBINEHNE KOTOPbIX HE NPEeAyCMOTPEHO HOPMATHBHbLIMU NPAaBOBbLIMY aKTamu,
perynvpyoLwmMMn OTHOLLEHWUS, BO3HUKAIOLLME B CBA3WN C NpefoCcTaBleHneM rocyaapcTBeHHOM
ycnyru;

2) npeacraBneHns JOKYMEHTOB U MHGOPMaL MK, KOTOPble HaXOAATCHA B PaCnops>KeHU OpraHoB,
npegoCTaBNAILWMNX rOCYyAapCTBEHHYIO YCITYTy, UHbIX FOCY4apCTBEHHbLIX OPraHoB, OpPraHoB
MECTHOro camoyrnpasfeHns n opraHm3aunin, B COOTBETCTBMM C HOPMATUBHBLIMU NPaBOBLIMU
aktamun Poccuinckon ®enepauumn, HopMaTUBHBIMU NMPaBOBbIMU akTaMu CyObEeKTOB Poccumnckon
depgepaumm 1 MyHULMNANTbHBIMU MPaBOBbLIMU aKTaMu.

3agaBuTenb Bripase NpeacTtaBUTb yKa3aHHble B nyHkTe 20 AQMUHUCTPATMBHOIO perfnamMeHTa
AOKYMEHTbI MO COBCTBEHHOM MHULMATUBE.

UcuepnbiBarowmm nepev4eHb OCHOBaHUMN
Ans oTKasa B npueme JOKYMEHTOB,
HeobXxoAuMbIX Ans nNpegocTaBneHns
rocyaapcTBeHHOW yCryru

22. OcHOBaHUs Anis oTkasa B NpuemMe JOKYMEHTOB, HeobXxoaAnMbIX AN NpeaoCTaBreHuns
rocyaapCTBEHHOM YCyru, He NPeAYCMOTPEHbI.

UcuepnbiBarowmm nepev4eHb OCHOBaHUMN

AnA NPpUoCTaHOBIIEHUA NpenocTaBreHns
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rocyaapcTBeHHOW yCryru

23. OcHoBaHusa ANsa NPUOCTaHOBEHUA NPeoCTaBNeHUs rocyaapCTBEHHON YCIyrn He
npegycMOTPEHbI.

UcuyepnbiBaowmm nepevyeHb OCHOBaAHUM ANA OTKa3a
B NpeAoCcTaBfIeHUN rocyfapCTBEHHOM yCnyru
24. B npegocTtaBneHnn coumnarnbHON BbiNnaTbl 0TKa3biBaeTCA NO CreayowmM OCHOBAHUAM:

1) HenpeacTaBneHve rpaxgaHMHOM OL4HOMO NN HECKOSBbKMUX JOKYMEHTOB, YKa3aHHbIX B MyHkTe 19
HacTosiwero AOMUHUCTPATUBHOIO PErfiameHTa;

2) HECOOTBETCTBME rpaXKaaHHa KaTeropmsiM, yCTaHOBIEHHbIM NMYHKTOM 3 HACTOSILLErO
ALMVHUCTPATUBHOIO perfamMeHTa.

MNepeyeHb ycnyr, KOTopble ABNSAIOTCA
Heob6xoAMMbIMM U 06A3aTeNbHbLIMU
ANSA npefocTaBrieHUsi rocyAapCTBEHHOW yCnyru,
B TOM YuCrie CBeAeHNA O AOKYMeHTe (AOKYMeHTax),
BblAaBaeMoOM (BblAaBaeMbIiX) opraHu3auusmm,
y4YacTBYHOLMUX B NpefocTaBneHMn rocyaapcTBEHHOWN yCIyru

25. Mpu npegocTaBneHnn rocyAapCTBEHHOM YCIyr OKa3aHUe UHbIX YCIyr, HE0OX0ANMbIX U1
ob6s3aTenbHbIX Ans NPpeaoCTaBNEHUS TOCY4apCTBEHHOW YCNyru, a Takke y4acTue nHbIX
opraHu3auuii B NpefocTaBeHnn rocyiapCTBEHHOM YCNYr He OCYLLECTBSETCSI.

Mopsapok, pasamep U OCHOBAHUA B3UMaHUA
rocyfapCTBeHHOM NOLWSIUHBLI UM UHOM NNaThbl,
B3bIMaeMou 3a npefocTaBlieHne rocyfapcTBEHHOM yCnyru

26. BanmaHue ¢ 3aaBUTeNs rocygapCTBEHHON NOLUNUHBLI U MHOW NNaTbl 3a NpeaocTaBreHme
rocygapCTBEHHOW YCIyrn He NpegyCMOTPEHO.

Mopspok, paamep n 0CHOBaHUA B3MMaHUA NnaTbl
3a npefocTaBrieHue ycnyr, Kotopble
ABMATCA HEOOXOAUMBIMU U 06A3aTeNbHbIMMU
ANns npeaocTaBfieHUsi roCyAapCTBEHHOM yCnyru,
BKIO4Yasa nH¢popmaLumio o metoauke
pacuyeTa pasmMmepa Takou nnartbl

27. BavmaHue ¢ 3asBUTENS NnaThbl 3a NpeaocTaBeHne YCnyr, KOTopble SBNSTCA
HeobXoAMMbIMU 1 06513aTeNbHBIMU ANA NPEA0CTaBNEHUS TOCYAapCTBEHHON YCIYyrU He
npPeayCcMOTPEHO.



MakcuManbHbIW CPOK OXUAAHUA
B ouyepeau npuv nogaye sanpoca o npeaocTaBreHumn
rocyAapCcTBEHHOW yCryru U Npu Nony4yeHuun
pe3ynbTaTta npeAocTaBneHUs rocyaAapCTBeHHOW yCcrnyru

28. MakcnmanbHbIM CPOK OXUAAHUA B oMepean npu nogade 3assButerieM 3asBneHus o
npegocTaBnNeHnn rocy4apCTBEHHOM YCyru U Npu nonyyYeHnn pesynstarta rocygapCTtBeHHON
yCrnyru He JOSMKeH npesbiwaTtb 15 MUHyT.

CpoK 1 NopsfoK perucTpauum 3asaBneHus
3aAaBuUTeNs O NpefocTaBleHnum
rocyaapcTBeHHOW yCryru
B TOM 4MCIie B 3IEKTPOHHOM ¢hopme

29. 3agBneHue 3asaBuTENsa 0 NPeOCTaBNEHUN rocyAapCTBEHHOM YCIyru perucTpupyeTcs B AeHb
ero noctynreHus B Yupexaenune unu MoLl.

TpeboBaHuUsA K NOMELLEHUAM, B KOTOPbIX
npepocTaBnfAeTcA rocyaapcTBeHHas ycnyra,
K MeCTy OXMAaHuA, npuema 3asaBuTenen,
pa3meLeHno n ochopmMneHnto Bu3yasnbHOM,
TEKCTOBOM U MynbTUMeaAuNnHoOn nHcpopmaumm
O nopsiake nNpeaocTaBfieHUs1 TaKUX ycnyr

30. LleHTpanbHbIN BXOA, B 34aHNe, B KOTOPOM pacnonioxXeHo Y4ypexaeHune, obopynoBaH
NMHopMaLNOHHON Tabnnykon (BbIBECKOW), coaepXallen nHgopmMmaumm 0 HaMMeHOBaHUK
YupexaeHus, MecTte ero HaxoXxaeHus u rpacduke paboTbl.

Bxon B 34aHMe, B KOTOPOM pacrionoXeHo YupexaeHue, 1 BbIXo4 U3 Hero obopyayoTcs
COOTBETCTBYHOLUUMIN yKasaTensMy ¢ aBTOHOMHbIMU UCTOYHUKaMK GecrnepeGoiHOro nuTaHus, a
TaKKe NeCTHULAMM C MOPYYHSMU U NaHaycaMy Ons nepeaBukeHns NHBanuOHbIX KOMSICOK.

B cnyyae pacnonoxeHusi YupexgeHua Ha BTOPOM 3Taxe U Bbllle, 34aHne OCHalaeTca NUdTom,
acKanaTopom UM MHbIMKU aBTOMaTUYECKMMN YCTPOMCTBaMU, obecneynsaoLLmmm
6ecnpenaTcTBEHHOE NEepPEMELLLEHNE NHBAIMAOB.

Mepen 3naHMeM MMETCSA NapkoBOYHbIE MeCTa, NpeaHa3HayYeHHble AN pasMeLLeHus
TPaHCMOPTHbLIX CPEACTB 3asBMUTENEN, B TOM YMCre ANS pa3MeLLeHus creumanbHbiX TPaHCMOPTHBIX
cpencTs MHBanuaoB. KonMyecTBo NapkoBOYHbLIX MECT OnpeaensieTcs UCXoas U3 dakTnyeckom
Harpysku 1 BO3MOXXHOCTEN AJ1S X pa3MeLleHnst nepea 34aHneM, HO He MOXEeT COCTaBNsATb MeHee
TPex NapKkoBOYHbIX MECT.

31. lNpu npegocTaBneHnn rocygapCTBEHHON yCnyru Ans nvy, ¢ orpaHNYeHHbIMY BO3MOXHOCTAMU
JOJTKHbI ObITb 006ecneyYeHsbl:



1) ycnosusi 6ecnpensiTCTBEHHOrO AOCTYNa K 34aHuI0, MOMELLLEHUIO, B KOTOPOM MNpeaocTaBnsieTcs
rocyaapCcTBEHHas ycnyra, a Takke ans 6ecnpensiTcTBEHHOro Nofb30BaHUS TPAHCMOPTOM,
cpencTeamm cBsI3u U MHAOPMaLINK;

2) BO3MOXHOCTb CaMOCTOSATENBHOrO NepeaBmKeHnst No TEPPUTOPUN, HA KOTOPOW PacroNOXeHbI
3aHuNA, NOMELLEHWS, B KOTOPbIX NpeaocTaBnaeTcs rocyfapCTBEHHaAs ycnyra, a Takke Bxoga B
Takne o6beKTbI N BbIXOAA UX HUX;

3) ycnoBusi nocagku B TpaHCNOPTHOE CPEACTBO M BbiCaaKku U3 HEro, B TOM YMche ¢
NCMNornb3oBaHNEM Kpecra-KomsiCKu;

4) conpoBOXaeHne MHBanNnaoB, UMELLNX CTONKNE pacCTPONUCTBa (PYHKUUKN 3pEeHUs U
CaMOCTOATENBLHOrO NepenBUXeHWS;

5) Hapgnexauwlee pasmelleHne obopyaoBaHMs U HOCUTENEN MHopMaLmm, HeoBXoaNMbIX AN
obecneyeHns 6ecnpensaTCTBEHHOro AOCTyNa MHBaNUAoB K o6bekTam (3aaHnsam, NOMeLLEHNSIM), B
KOTOpPbIX NPefoCTaBnNseTcs rocyaapCTBEHHAsA ycnyra, C y4eTOM OrpaHnyeHnn nx
XN3HEeAEeATEeNbHOCTH;

6) aybnmposaHue HeobxoaMMon AN UHBaNMAO0B 3BYKOBOW M 3pUTENbHON MHpOpMaLUK, a Takke
HagnMcen, 3HakoB N MHOW TEKCTOBOM U rpadpmnyeckon nHpopmMaunmn 3Hakamu, BbINOSHEHHBIMU
pernbedHO-To4eYHbIM WpudToM bpanns;

7) ponyck cypgonepesoayuvka u TudnocypaonepeBoaymka;

8) ponyck cobakn-npoBogHuKa Ha 06beKTbI (34aHuUs, MOMELLEHNST), B KOTOPbIX NPeaoCTaBnseTcs
rocyaapcTBeHHas ycnyra;

9) okasaHue nHBanugam NOMOLWM B NpeoaoneHnn 6apbepos, MeLlatoLwmx Nony4YeHno NMn
rocyaapCTBEHHOM YCIyrn HapaBHe C APYrMMW NULAMM.

32. Bxoga B 3gaHue ocyLLecTBnsieTcs cBO6OAHO.

33. MecTa ons npegocTtasrieHns rocyaapCTBEHHOM YCIyry AOMKHbI COOTBETCTBOBATL CaHUTapHo-
3MMAEMMONOrM4YeckuM npasunam u Hopmatmeam «l mrneHnyeckme TpeboBaHNs K NepCcoHarbHbIM
9NEKTPOHHO-BbIYNCIIMTENBbHBIM MalnHam n opraHmnsaumm pabotbl. CanlvH 2.2.2/2.4.1340-03».

34. lNomeLlleHVs1, B KOTOPbIX OCYLLECTBNAETCA NpefoCcTaBneHne rocyaapCTBEHHOM YCIyru,
AOMXKHbI 6bITb 060PYAOBaHbI:

1) NnpoTMBONOXapHOM CUCTEMOM U CpeaCcTBaMM MOXapOTyLUEHUS;
2) cMcTemMou onoBeLLeHNss O BO3HUKHOBEHUW Ype3BbIYaHOW CUTyauun.

35. Cneumanuct YupexaeHusi OCyLecTBNAET NpMeM 3asiButenen B kabmHeTe, npegHasHa4Ye€HHOM
Ang paboTbl cneuynanucTa YypexageHus (gdanee — kabuHeTt npuema).

KabuHeT npuema gosmkeH 6b1Tb 060pyaoBaH MHGPOPMaLUMOHHON TabnnyKom (BbIBECKON) C
yKasaHuem:

1) Homepa kabuHeTa;
2) hamunun, uMeHn, oT4yecTBa (NocrnegHee Npu HanuyMm) u JOSMKHOCTM crieumanucTa.

36. MecTa oxxmnpgaHua ang 3asgButenen, Mecta ang 3anonHeHnsa 3asaBneHnin JOKHbI
COOTBETCTBOBAaTb KOM(POPTHLIM YCIOBUAM A5 3asiBUTENEN.



MecTa oxungaHus ansa sassutenen B odepeamn Ha npegocTtaBneHne unm nonyyvyeHme JoKyMeHToB
AOIMKHbI 6bITb 060PYAOBaHbI CTYNbAMMU (KpeCenNbHbIMU CEKLNSAMN, CKaMbsAMW, BaHKeTKamm).
KonnyecTtBoO MecT oxugaHus onpegenserca ncxoga u3 gpakTu4eckon Harpyskm 1 BO3MOXHOCTEN
A8 UX pasMeLLeHns B 34aHUKN, HO HE MOXET COCTaBIsATb MEHEE TPeX MeCT.

MecTta ons 3anofniHeHus1 3asiBNIeHNiA 0 NPeAOCTaBNEHNM rOCYAapCTBEHHOM YCryrn o6opyayoTcs
CTONamu 1 LIAPVKOBLIMW pyYKaMu, KONIMYECTBO MECT A1 3aMOSIHEHNS 3asiBNEHUIA onpeaensieTcst
ncxoasn U3 PakTUYECKOW Harpy3kn M BOSMOXHOCTEW AN X Pa3MELLEHUS B 30aHUUN, HO HE MOXET
COCTaBNATb MEHEE TPEX MECT.

37. MecTta onsa nHopMmpoBaHus, NpeaHasHa4YeHHble 49 03HAaKOMITEHUS 3asiBUTENEN C
NMHPOPMAaLNOHHBIMIN MaTepuanamm, odopyayTcs MHPOPMaLMOHHBIMU CTEHAAMM.

38. Ha nHdopmaumoHHbIX CTeHa4ax pas3MellaeTcs creayrowas MHopMmaums:

1) n3BneyeHns N3 HopMaTUBHLIX MPaABOBbLIX aKTOB, PEryNUPYOLUX NOpALoK NpeaocTaBneHns
rocyaapCTBEHHOM YCIyru;

2) TekcT AOMUHUCTPATUBHOIO perfnamMeHTa npefocTaBneHus rocyapCTBEHHOW YCryru;

3) nepeyeHb JOKYMEHTOB, NpeacTaBieHne KOTopbiX HE06X0aUMO Ansi NpeaocTaBeHus
coumanbHom BbiNnaThl U TpeboBaHWs, NpeabsBrsiemMble K 3TUM JOKYMeHTaMm;

4) obpa3subl 0popMNeHNss 4OKYMEHTOB, NpeAcTaBreHne KOTopblix He06XoauMO A5s NonyvYeHUs
rocyaapCTBEHHOM YCIyru;

5) mecTo HaxoxaeHus, rpadmnk paboTel, HOMepa TenedoHOB, agpec ouunanbHOro canTta
YupexaeHus B cetTn «HTepHET», agpec 3NEKTPOHHOM NOYTbl YUpeXaeHus;

6) ycrnosus n NOpsiAoK Nosly4yeHnsa nHpopmauum o npeaocTaBneHnn rocyapCTBEHHON yCnyru ot
YupexaeHus;

7) HoMepa kabuHeToB, hamunuun, UMeHn oT4yecTBa (NocrnegHee NPU HanNUYUN) N OMKHOCTH
COTPYZAHMKOB, OCYLLECTBNALNX NpedocTaBneHne rocygapCTtBeHHON yCnyru, n rpaduk nppema
UMK 3aaBUTENEN;

8) nHdopmaums o NpeaocTaBNEHUN rOCYJaPCTBEHHOW YCMYrn B LLIEMOM U BbINONTHEHWUSI OTAENbHbIX
aAMVHUCTPATUBHbIX NPoLeayp, NPeAYCMOTPEHHbLIX ALMUHUCTPATUBHBLIM PErNIaMEHTOM;

9) nopsigok obxanoBaHUA AencTeuin (6e3nencTBms) CneLmanucToB YUpexaeHus, y4acTByOLWKX B
npeaocTaBneHnn rocyAapCTBEHHOM YCNyrn, a Takke NPUHATLIX UMW peLLeHni O Xoae
npeaocTaBneHns rocyaapCcTBEHHON YCAYru.

MNokasaTenu AOCTYNHOCTU U
KayecTBa rocyfapCTBEHHON yCryru
39. OCHOBHbIMM MOKa3aTenamMu 4OCTYMHOCTU U KayYeCcTBa rocyfapCTBEHHON YCIyrn ABNAIOTCS:

1) OTKPLITOCTb M NOMHOTA MHPOPMaLUKN AN 3aaBUTENeN 0 NOPSLKE U CpoKax NpeaocTaBreHns
rocyaapCTBEHHOM YCIyru;

2) cobnogeHve ctaHgapTa NpeaoCcTaBreHns rocyaapCTBEHHOM YCNyru;

3) nonsi obocHoBaHHbIX Xanob 3assuTenen Ha genctens (bes3gencTene) u peLleHns,
ocylwiecTensgemMble (NpuUHMMaeMble) B XoAe NpeaoCcTaBneHns rocyaapCTBEHHOM yCnyrn, - He bonee



5 npoueHToB OT 0bLLero konmyecTaa xanob 3assutenen Ha AencTBus (6e3gencTeme) n peLleHus,
ocyLecTBnsemble (NPUHNMaeMble) B XOAe NpefoCcTaBrneHnsi rocyaapCTBEHHOW YCyru;

4) pOCTYNHOCTL ObpalleHVs 3a NpeaoCcTaBNeEHNEM rocy4apCTBEHHOW YCyru, B TOM Y1cne Ans
NNL, C OrpaHNYEHHBbIMU BO3MOXHOCTAMM 3[10POBbS;

5) npegocTaBneHne BO3MOXHOCTU NOSyYeHUs1 MHpopMaLummM 0 Xxode NpeaoCTaBneHus
rocyaapCTBEHHOM YCryru, B TOM YUCIe C UCMoNb30oBaHNEM PernoHansHoro noprana;

6) KONUMYecTBO B3aUMOOENCTBUM 3adBUTENSA CO crneynannctaMmm npyu npegocraBneHum
rocygapCTBEHHOW YCINyrn N Ux NpOAOIKUTENBHOCTL onpeaeneHsl AQMUHUCTPATUBHBLIM
perriameHToM.

MHble TpeboBaHusA, B TOM Yucne
yuuTbiBarowme oCo6eHHOCTM NpeaocTaBreHus
rocyfapCTBEHHOM YCIyrM B MHOro(yHKLUMOHaNbHbIX
LeHTpax npeaocTaBfieHUsi rocyAapCTBEHHbIX
M MyHULUMNAnNbHbIX YCIYr U 0OCOGEHHOCTH
npenocTaBreHMA rocyfapCTBEHHOM yCnyru
B 3J1IEKTPOHHOM hopme

40. lNpepocTtaBneHne rocyaapCTBEHHOM YCIyr B MHOroYHKLMOHAITbHOM LeHTpe
npeaocTaBneHns rocyapCTBEHHbIX U MyHULMMNANbHbIX YCIyr OCYLLECTBNAETCA B COOTBETCTBUN C
cornaweHnemM o B3aMmMoaencTBuu, 3akroyveHHbIM mexay MOLL n YupexaeHvem.

41. lNpepocTtasneHne rocygapCTtBEHHON YCNYr B 35IEKTPOHHOM (OpMe OCYLLEeCTBNAETCS C
ncnosnib3oBaHnemM PervoHanbHoro noprana.

42. [Npv npegocTaBneHnn rocygapCTBEHHON YCIyrn B 3NIEKTPOHHOM (popme Ucnosnb3yeTcd
yCUneHHasa KBannuguumupoBaHHas 3NeKTPOHHas NoAMUCh.

43. [loBepeHHOCTb, MOATBEPXKAAOLW AN NONIHOMOYME Ha obpalleHne 3a nonyyYeHnem
rocygapCTBeHHOW yCNnyru, BbldaHHAA opraHn3aumen, ygocToBepaeTCcs yCuneHHom
KBannduumMpoBaHHOM 3M1EKTPOHHOW NOAMNUCHI0 MPaBOMOYHOrO JOIMKHOCTHOrO Nuua opraHMsauum,
a [OBEPEHHOCTb, BblAaHHAs PU3NYECKUM NULLOM, - YCUINIEHHOW KBaNMULMPOBAHHON
31EKTPOHHOM MNOAMNUCHLIO HOTapuyca.

44. Konun OKYMEHTOB, NpunaraembiX K 3asiBIIeHUI0, B OTHOLLIEHUN KOTOPbIX AAMUHUCTPATUBHbBIM
pernaMmeHToM He yCTaHOBMEHO TpeboBaHne 0 HoTapuanbHOM CBUAETENbCTBOBAHNN,
NoANMNCHLIBAKOTCSA MPOCTON ANEKTPOHHOW NOANUCHIO 3asBuTens. [Ans nognucaHus Takmx
AOKYMEHTOB J0MNyCKaeTCs UCNONb30BaHNE YCUITEHHOW KBanMUUnMpoBaHHOW 3NEKTPOHHOM
NoAnucH.

45. [pu npegocTaBneHnn ycryr B arIeKTPOHHOM (hopme nocpeacTsoM dpeaepansHOn
rocygapCcrBeHHOW MHPOPMaLMOHHOW cnucTteMbl « EQMHBIM NopTan rocygapCTBEHHbIX U
MYHUUMNanNbHbIX ycnyr (PyHKLMIA)», NOPTanoB rocyaapCTBEHHbIX N MyHULUUNANbHbLIX YCyr
cybbekToB Poccuiickon ®egepauun, a Takke ouLmanbHbIX CauTOB OpraHOB rocyapCTBEHHOM
BNacTU U OpraHoB MECTHOrO camoyrnpaBfieHns 3asiBUTento obecneynBaeTcs:

a) nony4yeHve nHopMaLmMn o Nopsiake U cpokax NpeaoCcTaBneHnst yenyru;



6) 3anuck Ha npuem B opraH (opraHunsaumio), ML, ons nogayun 3anpoca o npeaocTaBneHumn
ycnyru (ganee — 3anpoc);

B) dbopMmUpoBaHUe 3anpoca;

r) Nnpuem u permcTpaums opraHom (opraHusaumen) 3anpoca 1 MHbIX AOKYMEHTOB, HE0OBX0ANMbIX
AnNa npefocTaBrieHns yenyru;

A) onnaTta rocyaapCTBEHHOW MOLUSNHbBI 32 NPefoCTaBneHne YCnyr 1 ynnarta UHbIX NnaTexen,
B3MMaeMbIX B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccunckon denepaunm (ganee — onnaTta

ycnyr);

e) nony4eHve pesynbTaTta NnpegocTaBneHne ycnyru;

X) nory4yeHne cBefeHUn 0 XOA€e BbINOMHEHNS 3anpoca;

3) OCyLLEeCTBIIEHME OLEHKN KayecTBa NpeaocTaBneHns ycnyru;

n) pocyaebHoe (BHecynebHoe) obxanoBaHue pelleHni u gencteui (besgencrTems) opraHa
(opraHusauum), AOMKHOCTHOIO NMua opraHa (opraHmsauumn) nnbo rocyaapCTBEHHOIO MUnu
MYHULMNANbHOTO Cy>aLlero.

[Mpn 3TOM 3aNUCb Ha NPUEM MOXET OCYLLECTBIATLCA NOCPEACTBOM UHAPOPMALMOHHON CUCTEMBI
opraHa (opraHusauun) nnm MoL|, kotopasa obecnevmBaeT BO3MOXHOCTb MHTErpaLmm ¢ €ANHbIM
nopTasiom, noptanamu ycrnyr n opuumansHbIMU cauTamu.

Pazgen Il
CocraB, nocnenoBaTeribHOCTb U CPOKU BbIMOJIHEHUA
aAMUHUCTpPaTMBHLIX Npoueayp (AencTeumn), TpedboBaHUA K NOPAOKY
MX BbIMNONHEHUS, B TOM 4YUCIie OCOGEHHOCTU BbINOJNTHEHUA
aAMUHUCTpPATUBHLIX Npoueayp (AeNCTBUM) B INEKTPOHHOMU
dopme, a Takke 0COO6EHHOCTU BbINOMHEHUS AAMUHUCTPATUBHbIX
npoueayp B MHOroyHKLMOHaNbHbIX LIEHTpax
CocTtaB agMMHUCTpPATMBHLIX Npoueayp B paMmkax
npeaocTaBrieHUs rocyJapcTBeHHOMW yCcnyru

46. lNpepocTtaBneHne rocyaapCTBEHHOM YCryrn BKNoYaeT B cebs cnegyrowme
aZlMUHUCTPATUBHbIE Npoueaypbl:

1) npuem un pernctpauuns JOKYMEHTOB;

2) paccMOTpeHne JOKYMEHTOB, NPUHATME peLleHns o npegoctasneHmm (06 oTkase B
npegocTaBneHnmn) coumnarnbHON BbiNNaTbl U NpunaraembiX K HEMY JOKYMEHTOB.

47. bnok-cxema npefocTaBieHnsi rocyaapCTBEHHOM ycnyrn npusoauTtca B [NMpunoxeHun 3 K
HacToswemy AQMUHUCTPATUBHOMY perfnameHTy.

aneM 3asiBieHnsA O npenocTtaBleHnn
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rocyaapcTBeHHOW ycryru u npunaraemMbiX K Hemy
AOKYMEHTOB, peructpauus 3asaBneHus

48. OcHoBaHVeM N4 Havana UCNoNnHeHNs agMUHUCTPATUBHOW Npouenypbl ABNAeTCS
NnocTynneHue 3asBrieHnst 0 NpeaocTaBneHnn rocygapCTBEHHON YCNyrn B YupexaeHue.

49. Cneumanuct YuypexaeHusi, OTBETCTBEHHbIN 32 UCMNOSTHEHWE aaMUHNCTPaTUBHOM npoLenypbl,
NPUHUMAaET N perncTpupyeT AOKYMEHTbI B eHb UX NOCTYNNEeHns B YupexaeHue.

50. Pe3ynbTaToM UCNOMHEHNst adMUHUCTPATMBHOWN NpoLeaypbl SBNSETCA NPUeM 1 permctpaums
[OKYMEHTOB.

51. Cnocobom dhukcauum NCNosTHEHNA agMUHUCTPATMBHON NpoLeaypbl ABASETCS NPOCTaBfeHne
perncTpaunoHHOro wramMmna Ha JOKyMeHTax aAns npefocTaBneHust rocyaapCTBEHHON YCIyru.

52. B cny4ae ecnu 3aaButens obpawaetca B MOL, n npegcraBnseT nakeT AOKYMEHTOB,
yKasaHHbIX B NyHKTe 19 HacTodAwero AOMUHUCTPATUBHOIO pernamenTa, cneunanuct MoLl,
OTBETCTBEHHbIN 3a NPUeM JOKYMEHTOB:

1) ycTaHaBnmMBaeT NUYHOCTb 3aABUTENS (MPOBEpPSeT AOKYMEHT, YAOCTOBEPSAIOLWMIA €ro FIMYHOCTD);
2) NpUHMMAaEeT AOKYMEHTHI;

3) npoBepseT Hannume Bcex HeoBXoaUMbIX AOKYMEHTOB, YKa3aHHbIX B MyHKTe 19 HacTosLwero
ALOMUHUCTPATUBHOIO perfameHTa.

53. Npu ycTaHOBRNEHUN (pakTOB OTCYTCTBUS HEOBXOOUMBIX JOKYMEHTOB, YKa3aHHbIX B NyHKTe 19
HacTosiero AQMUHUCTPATUBHOIO pernameHTa, cneunanuct M®L ysegomnaeT 3assutens o
Hanuyun NpensaTCcTBUA AN npuema JOKYMEHTOB, OO bACHSAET 3asBUTENIO O BbISIBNIEHHbIX
HeJocTaTKax B NpeAcTaBleHHbIX JOKYMEHTaxX U BO3BpaLLaeT ux 3asBUTENO 118 YCTpaHEeHUs
HeJOCTaTKOB.

54. B cniyvae ecnv gOKyMeHTbl 0popMIieHbl NpaBunbHO, cneumanuct MOLL B yctaHoBNeHHOM
nopsgke nepefaet 3asdBrieHne o NpeaocTaBfieHUy rocy4apCTBEHHOM YCNyru ¢ npuniaraembiMm K
HeMy JOKYMeHTaMun B YupexgeHue.

55. [1ns nogaym OOKYMEHTOB AN NpeaoCTaBNeHNa rocy4apCTBEHHON YCNyrn B 3N1EKTPOHHOM
dopme 3aaBuTenb:

1) ocywiecTBnsieT BXoA Ha PervoHarnbHbI nopTarn nos CBOen y4eTHOW 3anuchlo;
2) oTKpbIBaOT (PopMy 3adBMNeHUs, Kotopas npegycMoTpeHa AN rocyaapCTBEHHOW YCNyru;
3) 3anonHseT 3asaBneHne, NpuknagbiBaetT HeobXxoanMble JOKYMEHTbI B ANIEKTPOHHOM BUAE;
4) oTnpaBnseT 3asiBrieHne B YupexaeHue.
PaccmoTpeHue 3asiBneHust o npegocTaBfieHUU
couuvanbHOM BbINMaTthbl U NpUnaraeMbiX K Hemy
AOKYMEHTOB coLuanbHON BbinNnarbl

56. OcHoBaHVeM Ons Havyana UCNonHeHNa agMUHUCTPaTMBHOM NpoLuenypbl ABRAsSeTCca npuem
3asBneHna o npegocraeneHmm (06 oTkase B NpeaocTaBneHnn) coumanbHOM BbinnaTthbl U



npunaraembiX K HeMy JOKYMEHTOB, permctpauna 3adaBrieHUs.

57. OupekTop YupexaeHus B TedeHne 1 paboyero gHA CO AHA pernctpauumn 3asBreHnst o
npegocTaBneHnn rocyAapCTBEHHOM YCIyru onpenensieT u3 4Ymicna coTpyaHUKOB YupexaeHus
NCNOJSTHUTENS, OTBETCTBEHHOIO 3a UCMONHEHNE aAMUHNUCTPaTMBHOW Npoueaypsl (danee —
OTBETCTBEHHbIN UCMOSTHUTEND).

damnnus, nmsi, oT4eCTBO (NocrneaHee — Npy HanMyMmM) OTBETCTBEHHOIO NCMOSTHUTENS, ero Homep
TenedoHa 4OMKHbI ObiTb COOBLLEHbI 3asiBUTENIO MO €ro MMCbMEHHOMY UM YCTHOMY 06paLLeHuio,
a Takke NocpeacTBOM MHPOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMNOIMI, B TOM YKCHE C
ncnonb3oBaHNeM PernoHanbHoro noprana.

58. OTBETCTBEHHbIV UCMONHUTENDb HEe No3gHee 4 paboymx AHEN CO OHA MNOCTYNNEeHNS B
YupexaeHue Hagnexawmnm obpasoM ohopMNEHHOro 3asiBNeHNs 0 NpefoCcTaBNeHnn coLmarnbHON
BbINaTbl 1 JOKYMEHTOB, OCYLLECTBIISET NPOBEPKY MOSTHOTLI U JOCTOBEPHOCTU NPEACTaBNEHHbIX B
HUX CBELEHUN, C LieNblo OLIEHKU:

1) cornacoBaHHOCTU MHGOPMaLUK MeXay OTAeNbHbIMU JOKYMEHTaMM, ykadaHHbIMU B MyHKTe 19
AOMWHUCTPATMBHOIO pernamMmeHTa;

2) COOTBETCTBUSA CBEAEHUSM O 3aaBUTENE, NOMyYEHHbIM NyTEM MEeXBELOMCTBEHHOIO
MHGOPMAaLMOHHOIO B3aMMOAENCTBUS:

NYBM MBL — ookyMeHTbI, cogepalme cBegeHus:
O perucTpauum 3asiBuTens no MecTy XUTenbCTBa rpaxagaHnHa Poccurckon ®epepauuu;
O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTU) NacnopTa rpaxgaHuHa Poccuinckon enepaumu.

59. B cniyvae BbIsiBIieHUs OCHOBaHUW AN 0TKasa B NpeocTaBneHnn counarnbHOW BbinnaThl,
yKa3aHHbIX B NyHKTe 24 HacTosAwero AOAMUHUCTPATUBHOIO perfiameHTa, OTBETCTBEHHbIN
ncnonHuTenb B TedeHne 1 paboumnx aHen Co OHSA BbISIBNEHNS YKa3aHHbIX OCHOBaHWUN,
noarotaenMBaeT MOTUBUPOBAHHbLIN OTKa3 B NpeoCcTaBNeHnn counarnbHOW BbinnaThbl.

OTkas B npegocTaBrieHnn coumanbHOW BbinnaTthl 3adaBuUTento opopmnsaeTcs B opme
yBeJOMIEeHUS 3a NOAMUCLI0 AUpeKTopa (3aMecTuTens AnpekTopa) YupexgeHus.

60. OTBETCTBEHHbIN UCMONHUTENL B TeYeHne 1 paboyero gHA CO AHS NognNUcaHusa yBe4OMMEHNS
00 OTkase B NpeaoCTaBMEHNN CoLUManbHON BbiNnaThl:

2) Bpy4aeT ero 3asBuUTes0 HENOCPEACTBEHHO B YupexaeHuu. B cnydae HEBO3MOXHOCTU
BpyYeHMs yBegoMneHnsa o6 oTkase B YUYpexxaeHUn B yCTaHOBMNEHHbIV CPOK, OTBETCTBEHHbIN
NCMONHUTESb HanpaBfiseT ero 3asiBUTEN0 NOYTOBLIN OTNpaBlieHNeM C yBeLOMIIEHUEM O
BpyYeHuu;

3) HanpaBndeT ero 3adBUTENT0 3aKa3HbIM NOYTOBbLIM OTMNpaBlieHnemM C yBegomMieHmnem o
Bpy4YeHUNn;

4) HanpaBnseT ero 3asiBUTENO C UCMNOSb3oBaHNeM PernoHarnbHOro noprana;
5) HanpaenseT Yepe3 ML,

BmecTe ¢ ykasaHHbIM yBe4OMIIEHMEM 3asiBUTENIO BO3BPALLAOTCS BCE NPEACTaBMNEHHbIE UM
AOKYMEHTbI.

61.B crny4ae ecCl B Xoae npoBepKn He BbiABITIEHbI OCHOBaAHUA A4 OTKa3a B npeaocTtaBiieHUN



counaribHOW BbINnaThl, yCTAHOBIIEHHbIE B NYHKTE 24 HacToswero AAMUHUCTPATUBHOIO
pernamMmeHTa, OTBETCTBEHHbIN UCNONTHUTENb B TedeHne 2 paboumnx gHen Co AHA NOMyYeHUs
3asBrieHNs N JOKYMEHTOB O(hOpMIAET pacrnopsikeHne n yseomreHne o npegocTaBneHum
couunanbHOM BbINMaThl.

62. OTBETCTBEHHbIN UCMONHUTENb B TeYeHne 1 paboyero gHA CO AHS NognNUcaHusa yBe4OMMEHNS
O NpegocTaBfeHnn coumasrnbHOM BbiNNaThbl:

1) Bpy4aeT ero 3asiBuTento HenocpeacTBEHHO B Y4ypexaeHun. B cnyyae HEBO3MOXHOCTU
BpyYeHUs yBeJOMMEeHNA 0 NpeocTaBneHnmn B YUpexaeHn B yCTaHOBIEHHbIN CPOK,
OTBETCTBEHHbIN UCMNOSTHUTENDb HarnpaBnsaeT ero 3adBUTENI0 NOYTOBLIM OTNPaBiIEHUEM C
yBeJOMIIEHNEM O BPyYEHUU;

2) HanpaBnseT ero 3aka3HbIM MOYTOBLIM OTMPaBreHNEM C yBEAOMITIEHUEM O BPYYEHUMU;
3) HanpaBnseT ero 3asBUTENIO C UCMNONb30BaHNeM PernoHanbHOro noprana;
4) HanpaBsnseT Yyepe3 MOLI.

63. Pe3ynbTaToOM UCNOMHEHNA agMUHUCTPATMBHOM NpoLeaypbl SBnsgeTca npegocraBneHue (oTkas
B NpeJocTaBfneHnn) coumanbHON BeinnaThl.

64. Cnocobom dukcauum NCNosTHEHNS agMUHUCTPATMBHON Npoueaypbl ABASETCS:
1) yBegomneHue 06 oTkase B NpeaoCcTaBreHnn counanbHOM BbinnaThbl;
2) pacropsbkeHue o npefocTaBfeHun coumanbHOW BbiNnaThl.

UcnpaBneHne TexHN4YeCKNxX owmnobokK

65. B cnyyae BbisiBNeHWs 3asBUTenemM B NonyyYeHHbIX JOKYMEHTax onevaTok u (Mnu) owmbok
3aaBuTENb NpeacTaBnseT B YupexaeHue 3assrneHme o6 ncnpasneHny Takmx onevaTtok u (unm)
OLUNBOK.

66. OTBETCTBEHHbIN UCMOMHUTENb B CPOK, HE NpeBblaowmnn 3 paboumx gHen co gHA
NOCTYNNEeHNs COOTBETCTBYHOLLEro 3asiBeHNs, NpOBOAUT NPOBEPKY YKa3aHHbIX B 3asBNEeHUM
cBefleHuN.

67. B cnyyae BbisSiBNEHWS OOMNYLLEHHbIX ONeYaTok 1 (unu) owmbok B AOKYMeHTaXx, BblaHHbIX B
pesyrnbTate npefocTaBrneHnsi rocyJapCTBEHHOW YCMyrn, OTBETCTBEHHbIV UCTONHUTENb
OCYLLECTBNSAET UX 3aMeHy B CPOK, He npeBbIatoLwmin 5 pabovmx gHen co gHA NOCTynneHns
COOTBETCTBYHOLLErO 3asiBrieHNS.

B3anmopencrteue YupexaeHus ¢ opraHaMu, y4acTBYHOLWUMMU
B NpeAocTaBrieHUn rocyAapCcTBeHHbIX YCNyr,
dopmMupoBaHMe U HanpaBrneHne MexXBeAoOMCTBEHHbIX
3anpocoB B YKa3aHHble opraHbl, y4acTByloLue
B NpeAocTaBNeHUn rocyaapCcTBeHHbIX yCnyr

68. C uenbto nony4yeHns rocygapCcTBEHHOM ycnyrn He TpebyeTca npeaocTaBneHne 3assuTtenemM
AOKYMEHTOB, BblAaHHbIX UHbIMW OpraHamMu rocyapCTBEHHOM BracTu.



WckntoyeHne cocTaBnstoT AOKYMEHTbI, HEOOX0ANMbIE B COOTBETCTBMM C HOPMATUBHbIMU
NpaBoBbIMW akTamMu 4118 NpeAoCTaBIeHUst TOCYyA4apCTBEHHOMW YCyry, UcHeprbiBaloLW M nepeyvyeHb
KOTOpbIX YKka3aH B nyHkTe 20 HacToswero AQMUHUCTPATUBHOIO pernamMeHTa.

69. B pamkax npegoctaBneHnsa rocygapCTBEHHON YCNyrn MexseoMCTBEHHOE NH(POPMaLIMOHHOE
B3aMMOJENCTBME OCYLLEeCTBNAETCS C:

'YBM MBL — ookymeHTbI, cogepkalme cBeeHus:
O perucTpauum 3asiBuTens no MecTy XUTenbCTBa rpaxgaHnHa Poccurckon ®epepauuu;
O OeNCTBUTENbHOCTU (HeAEeNCTBUTENBHOCTU) NacnopTa rpaxgaHuHa Poccuinckon egepaumu.

70. MexxBeJOMCTBEHHBIV 3arnpoc O npeacTaBreHuy AOKYMEHTOB 1 (MNun) MHopMaLunmn, yKkadaHHbIX
B NyHKTe 20 HacToswero AOQMUHUCTPATUBHOIO pernamMeHTa, ans npeaocraBneHns
rocygapCTBEHHOW YCNyrn ¢ UCNofb30BaHNEM MEXBELOMCTBEHHOIO MHPOPMALMOHHOIO
B3aMMOOENCTBUA COOEPXKMUT YKa3aHne Ha 6a30oBbIN rocyaapCTBEHHbIN MHAPOPMALMOHHbBIN pecypc,
B Lensix Be4eHUs KOTOpOoro 3anpalinBaroTcs AOKYMEHTbI U MHpopMaLnd, Unuv B crnyyae, ecnu
Takne JOKYMEHTbI 1 nHpopmauma He Obinv npeacTaBneHbl 3adBUTENEM, CrieayoLmne cBeaeHns,
€eCnun JOMONHUTErbHbIE CBEAEHUSA HEe YCTaHOBMEHbI 3aKoHo4aTeNbHbIM akToM Poccunnckon
depepauyum:

1) HaMMmeHoBaHMe Y4pexaeHus, HanpaBnAwLEero MexxseJoOMCTBEHHbIN 3anpoc;
2) HauMeHoBaHWe opraHa, B agpec KOTOpOoro HanpasisieTCa MeXBeAOMCTBEHHbIV 3anpoc;

3) HaMMeHoOBaHWe rocyaapCTBEHHOW YCyrn, ANna NnpeaocTaBneHns KOTopon Heobxoammo
npeacraBneHne JOKyMeHTa u (Mnun) nHdopmanmm, a Takke, ecriv UMeeTcs, HOMep
(MaeHTUdMKaTOP) TaKoW yCrnyrn B peecTpe rocyaapCTBEHHbIX YCNYT;

4) ykazaHue Ha NooXXeHUs1 HOPMaTMBHOMO NPABOBOrO akTa, KOTOPbIMWU YCTAaHOBEHO
npeacTaBneHne JoKyMeHTa 1 (Mnun) MHpopmaumm, HeobxoauMbIX ANs NpeaocTaBneHms
rocyaapCTBEHHOW YCyrn, U yKasaHue Ha PEKBU3UTbI JAHHOTO HOPMAaTUBHOMO NPaBOBOrO aKTa;

5) cBegeHns, Heobxoaumble Ans NpeacTaBneHns JOKyMeHTa u (Mnun) nigopmMaumm,
yCTaHOBMEHHblE aAMUHUCTPATUBHbLIM perfiaMeHToOM npeaocTaBrneHnsi rocygapCTBEHHOW yCnyru, a
Takke cBefeHuns, NnpeayCcMOTPeHHble HOPMaTMBHbBIMU NPAaBOBbIMU akTaMu Kak Heobxoaumble Ans
npeacTaBneHns Takmx JOKYMEHTOB U (Urnn) nHpopmauuu;

6) KOHTaKTHas MHpopmMaums Ans HanpasreHUs OTBeTa Ha MeXBEeAOMCTBEHHbIV 3anpoc;
7) baTa HanpasneHna MexxBeJOMCTBEHHOro 3anpoca;

8) hamunua, nmsi, oT4ecTBO (NocnegHee - NpU Hann4um) U AOSMKHOCTbL NuLa, NOAroTOBUBLLIETO U
HanpaBMBLLEro MeXXBeAOMCTBEHHbIN 3anpoc, a Takke HoMep cnyxebHoro TenedoHa u (1nu)
agpec 3reKTPOHHOM NMoYThl AAHHOIOo Nvua Ans CBA3MW.

71. CpoKk NoAroTOBKU M HarnpasreHna oTBeTa Ha MeXBEeAOMCTBEHHbIV 3anpoc O NpeacTaBfieHnmn
AOKYMEHTOB N MHpopMaLmK, yka3aHHbIX B NyHKTe 20 HacToswero AOQMUHUCTPaTUBHOIO
pernameHTa, Ana NnpegocTaBneHns rocygapCTtBEHHON YCIyrn ¢ UCNONb30BaHNEM
MEXBE4OMCTBEHHOIO MHPOPMALMOHHOIO B3aMMOAENCTBUA HE MOXET NpeBbIWaTh 5 paboymx
AHEeNn co OHSA NOCTYNNeHUs MeXxBeLOMCTBEHHOrO 3arnpoca B opraH, NpeaoCTaBnaowWwmm AOKYMEHT
1N UHOPMALUIO, ECINN UHbIE CPOKMN NOATOTOBKN N HanpaBfieHUsl OTBETa Ha MeXBeLOMCTBEHHbIN
3anpoc He yCcTaHoBIMEHbl pefepanbHbIMU 3aKOHaMK, NpaBoBbIMKU akTamu [NpaBuTenscTBa
Poccunckon ®egepaunm n npUHATLEIMU B COOTBETCTBUM C (beaeparibHbIMU 3aKOHaMU



HOpMaTUBHbLIMM NPaBOBbIMK akTaMu cybbekToB Poccuinckon ®epepauunu.
Pasgen IV
DOopMbl KOHTPOSIA 32 UCMOJTHEHUEM
aAMWHUCTPATUBHOIO perfiaMmeHTa

Mopsaok ocywecTBNEHNA TEKYLLEro KOHTpons

3a cobngeHnemM M UCNOJSIHEHMEM OTBETCTBEHHbIMMU
AOMKHOCTHbIMU NULAMU NOSNOXeHUn AOQMUHUCTPATUBHOIO
pernameHTa M MHbIX HOPMaTUBHbIX NPABOBbIX AKTOB,
ycTaHaBnMBawLWmnx TpeboBaHMA K NpeaocTaBneHuro
rocyfapCTBEHHOMN YCIyru, a Takke NPUHATMEM UMM peLueHUn

72. KoHTponb 3a cobniogeHnem AQMUHUCTPATMBHOIO pernamMeHTa cneumanuctammn YupexaneHums
OCYyLLEeCTBNAeTCA B hopMe TEKYLLLEro KOHTPOSIS U B (POPMeE KOHTPONS 3a NOSTHOTOM N Ka4eCTBOM
npegocTaBneHns rocyaapCTBEHHOWN YCryru.

73. Tekywmm KOHTpOnb 3a cobnogeHnem AAMUHUCTPATUBHOIO perfaMmeHTa OCyLeCTBNAETCSA:
pykoBoautenem [lenaptaMeHTa B OTHOLLEHUN OUpEeKTopa YUpexaeHus;

AVNPEKTOPOM YUpexaeHusi B OTHOLLEHMM HavarbHMKa oTAena HasHadyeHust coumarbHbIX BbinaaTt n
npegocTaBneHnsa cybcnann rpaxxgaHam YupexneHus;

Ha4YalnbHMKOM OTAera Ha3Ha4YeHna counanbHbIX BbINNaT U NpegocTtaBiieHnA Cy6CI/ILI,I/II7I rpaxgaHam
y‘-lpe)K,D,eHl/lFl — B OTHOLLUEHNWN OTBETCTBEHHbIX UCNOSTHUTENEN.

Mopspok u NnepMoanYHOCTb OCYLLECTBIEHUA NNaHOBbIX
M BHEMNJIaHOBbIX NMPOBEPOK NOMHOTLI U KayecTBa
npefocTaBreHUs rocyfapCTBEeHHOM yCnyru,

B TOM 4ucrie NopAAoK U oopMbl KOHTPOSSA 32 NONMHOTOM
M Ka4yeCTBOM NpeaoCTaBleHUA rocy[apCTBEHHOM yCnyrm

74. KoHTponb 3a noriHOTOW M Ka4eCTBOM MpefocTaBreHns rocyJapCTBEHHOM YCIyrn BKITlOYaeT B
cebs npoBedeHVe NNaHOBbIX W BHEMMAHOBbLIX NPOBEPOK, BbIIBNIEHNE U YCTPAHEHWE HapYLLUEHUI
npas 3asBUTENen nNpu NpegocTaBrieHnn rocyapCTBEHHOW YCIyTi.

75. naHoBbIE NPOBEPKU NPOBOAATCA MO peLLeHnto pykoBoauTensa [lenaptameHTa B OTHOLLEHUN
cneumanucToB 1 pas B nonroga.

76. ExxerogHbIN NraH NpoOBEPOK yCTaHaBnmMBaeTcs pykosoantenem [lenaptameHTa.

77. BHennaHoBble NPOBEPKM MPOBOAATCA NO peLleHuto pykosoauTens [lenaptameHTta B
OTHOLUEHUM cneynanmcToB YupexaeHus npu nocTynneHnn nHopmMauum o HapyLweHnn nosTHOThbI
N Ka4yecTBa NpefoCTaBNeHns rocyaapCTBEHHON YCryrn oT 3asBuTesien, opraHoB
rocygapCTBeHHOW BNacTu.



78. BHennaHoBble NPOBEPKM MOMHOTLI U KavyecTBa NpefoCTaBNeHns rocyfapCTBEHHON, YCIyrn
nposoasTcs [lenapTaMeHTOM Ha OCHOBaHUM »anob (NpeTeH3ni) rpaxaaH Ha peLleHns nnm
aencteus (6esgencTane) AOMKHOCTHBIX MWL M CNELNanmncToB YUYpexaeHus, NpUHATbIE Unn
OCYLLEeCTBIEHHbIE B X04e NpeaocTaBreHnsa rocygapCTBEHHON YCINyri.

79. lNpoBepky NpOBOAAT rpaxaaHckne cnyxawme [lenaptaMeHTa, ykasaHHble B
pacnopsaauTenbHoM akte. B npoBepkax 06s3aTenbHO NpUHUMAET ydacTne COTPYAHMK
[enapTameHTa, B AOMMKHOCTHbLIE 00513aHHOCTN KOTOPOro BXOAUT NPaBOBOE COMPOBOXAEHNE
AeATenbHOCTN YupexaeHus.

80. PesynbTaTbl NpoBepkM 0hopMnaloTCa B hopMe akTa, oTpaxarowmm obCcToAaTenbCTBa,
MOCNY>XUBLUNE OCHOBaHWEM MPOBEPKN, OO BLEKT NPOBEPKX, CBEAEHNS O cneunanncTe YJypexaeHus,
OTBETCTBEHHOM 3a NnpefocTaBrieHne rocygapcTBEHHOW yCryrn, Hannvme (oTCyTCTBYE) B
AENCTBUSX cneyunanucta YupexaeHus, OTBETCTBEHHOrO 3a NpefocTaBrieHne rocyapCTBEHHOM
ycnyru, o6CToaTenbCTB, CBUAETENbCTBYIOWMX O HApYLUEHUN adMUHUCTPATMBHOIO pernameHTa,
CCbISIKy Ha AOKYMEHTbI, OTpaKatoLime gaHHble 06CToATeNnbLCTBA, BblBOAbI, HEOOCTATKN U
NPeanoXeHUs no UX yCTpaHeHUIo.

OTBeTCTBEHHOCTb CrneLuanucToB YupexaeHus 3a
peweHus un gencrteun (6esgencraene), npMHUMaeMble
(ocywiecTBRNsAeMble) UMM B Xoe NpeaocTaBneHns
rocyaapcTBeHHOW yCryru

81. HayanbHUK O0TAEeNna Ha3Ha4YeHns coumnarnbHbIX BbINaT U NpegoctaBneHnsa cyéenann
rpaxxgaHam YupexaeHus, HeceT nepcoHaribHy0 OTBETCTBEHHOCTb 3@ OpraHn3auunio UCNOSTHEHUS
aZlMUHUCTPATUBHBIX Npoueayp, ykasaHHblx B Pasgene Il ADMUHUCTpaATUBHOIO pernameHTa.

82. OTBETCTBEHHbIN UCMOMNHUTESTb HECET NepCOoHarbHY OTBETCTBEHHOCTb:

1) cobniofieHe CpoKOB M Nopsiaka Npuema, perncTpaumm U pacCMOTPEHNS 3asiBNEHUS O
npeaocTaBneHnn rocy4apCTBEHHOWM YCNyru 1 npunaraemMblix K HEMy JOKYMEHTOB;

2) NpaBUNbLHOCTbL OPOPMIEHUSA U Bblgady (HanpaBrieHue) pesynbTaTa npegocTaBneHus
rocyaapCTBEHHOM YCIyru;

3) COOTBETCTBME pe3yrbTaTOB PACCMOTPEHUSA JOKYMEHTOB, NpeAcTaBlEHHbIX 3adBUTENEM,
TpeboBaHnAM 3akoHogaTenbcTBa Poccunckon ®egepaumn.

TpeboBaHus K nopsaKy u coopmam KOHTpons
3a npefocTaBrieHMeM rocyAapCcTBEHHOM yCcnyru,
B TOM 4YMCrie CO CTOPOHbLI rpaxaaH,

MX 00O beAMHEeHUN N opraHusauumn

83. [1ns ocyLleCcTBNEHNS KOHTPONSA 3a NpefocTaBneHneM rocyaapCTBEHHOM YCIyr rpaxaaHe, nux
ob6beaMHEeHNs 1 opraHM3aunm NMeLoT NPaBo HanpaBnsaTb MHAMBUAYAlbHbIE N KOSNEKTUBHbIE
obpalLeHns ¢ npeanoxXeHnsaMn, pekoMmeHaaumMsaMmn no CoBepLLIEHCTBOBAHMIO KavyecTBa 1 Nopsiaka
npeaocTaBneHnsi rocyaapCTBEHHON YCMyrn, a Takke 3asBneHus 1 xanobbl ¢ coobLieHnem o
HapyLUeHM CneumnannucTomM YupexaeHus, npeaocTaBnsaowmm rocydapCTBEHHYIO YCryry,
TpeboBaHNn AOMUHUCTPATUBHOIO perfnaMmeHTa, 3aKOHOB U UHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB.



84. Nndopmauus o pesynbTatax paCCMOTPEHUS 3aMevaHin N NpearioXeHUn rpaxaaH, ux
06beaNHEHN N OpraHM3aL i 4OBOAMTCS A0 CBEAEHUS MWL, HAaNnpaBUBLLMX 3TN 3aMevaHuns u
npegnoxeHus.

Pasgen V

HocynebHbIn (BHECYAeOHbIN) NOpPSAAOK 06XanoBaHUA
peweHnn n aencTBumn (6e3gencTemna) YupexaeHus, a TaKkxke

ero AOMMKHOCTHbIX NUL, roCyAapCTBEHHbIX CIYyXaLux
UHdopmauua ana 3aasutens o ero npaBe Ha AocynebHoe
(BHecynebHoe) o6xanoBaHne aencTteumn (besnencTeus) n

peleHnn, NPUHATLIX (OCcyLleCcTBNAEMbIX)
B Xo4e npeaocTaBrieHUs rocyapCTBEHHOM ycnyru

85. 3agButenu nmeroT NpaBo Ha obxanoBaHue genctenn (6e3aencTBus) n peleHnin, NPUHATLIX
(ocyuiecTBnsieMblx) B Xxo4e npegocTaBrneHus rocygapcTBEHHON ycnyru, B 4ocyaebHoM
(BHecyoebHoM) nopsake.

86. OcHoBaHueM Ansa Havana npouenypbl AocyaebHoro (BHecyaebHoro) obxanoBaHus sSBnsieTcs
nogavya 3asiBUTenem xanobbl B COOTBETCTBMM C 4YacTbio 5 ctatbn 11.2 GegepanbHOro 3akoHa ot
27 wiona 2010 roga Ne 210-®3 «O6 opraHvMsaumm npegocTaBneHms rocyaapCTBEHHbIX U
MYHMLMNANbHbIX YCNYr».

MpeameT xanooObl

87. NpeaomeTom gocyaebHoro (BHecyaebHoro) o6xxanosaHns ABNSOTCA pelleHne, AencTene
(6e3pencTBme) YupexaeHusi, COTPYOHUKOB YUpexaeHnsa, OTBETCTBEHHbIX 3a NpefocTaBneHme
rocygapCTBEHHOW YCIyrn, B TOM Yucne:

1) HapyLLEeHMe cpoka permcTpaumnn 3asiBrieHns 3asBuTens o NpeaocTaBneHMn rocyaapCcTBEHHOM
yCnyru;

2) HapyLLeHne cpoKa NpeaocTaBneHns rocy4apCTBEHHON yCnyru;

3) TpeboBaHune y 3aaBUTENSA AOKYMEHTOB, HE NPeaYCMOTPEHHbIX HOPMATUBHBIMW MPaBOBbLIMU
akTamu Poccunckon degepaumm, HopMaTUBHLIMWU NPaBOBbIMY akTaMy HeHeLKoro asTOHOMHOIo
oKkpyra (B TOM YMCIne HaCTOAWNM aAMUHUCTPATUBHBIM perfnaMmeHToM) A58 npeaocTaBreHns
rocyaapCTBEHHOM YCIyru;

4) oTKa3 B Npueme y 3asaBUTENs JOKYMEHTOB, NpeaoCcTaBieHne KOTOpbIX NpesyCMOTPeHOo
HOpMaTMBHbIMUM NPaBoOBbIMM akTaMmn Poccuinckon degepauunm, HOpMaTUBHLIMWU NPaBOBbLIMU
akTamy HeHeLKoro aBTOHOMHOrO OKpyra (B TOM 4ucrie HacToAWwuM AQMUHUCTPATUBHBIM
perrnamMeHToM) AN npegocTaBneHns rocygapCTBEHHON YCnyru;

5) oTka3 B npegocTaBreHnn ycryrn, ecrii OCHOBaHUS OTKa3a He npeaycMoTpeHbl doefeparnibHbIMU
3aKOHaMu N NPUHATLIMU B COOTBETCTBUU C HUMU MHBIMW HOPMAaTUBHBIMW NPAaBOBLIMU akTamMu
Poccunckon degepaunmn, HopMaTUBHBIMW NPaABOBLIMU akTaMy HeHeLKoro aBTOHOMHOro OKpyra (B
TOM Yucrie HacToAWUM AOMUHUCTPATUBHBIM perfiaMeHToM);

6) 3aTpeboBaHuWe ¢ 3asiBATENS NPU NPEAOCTaBNEHNM FOCYAAPCTBEHHOM YCNyru NNathbl, HE



npegycMOTPEHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMW akTaMu HeHeLKOro aBTOHOMHOIO OKpyra, B TOM YUCIe HAacTOSALWMM
AOMWHUCTPATMBHBLIM peErnaMmeHToMm);

7) OTKa3 COTPYAHWUKOB YUpexaeHus B UCnpaBnieHny AonyLeHHbIX onevyaTok U ownbok B
BblJ@HHbIX B pe3ynbTaTe NpeaoCTaBreHns rocy4apCTBEHHON YCNyrn AOKyMeHTax fimbo
HapyLUEeHNe YCTaHOBMEHHOro Cpoka TaKuxX UCNpaBneHuN.

OpraHbl rocyJapCTBEHHON BNACTU U YNONMHOMOY€EHHbIe
Ha pacCcMOTpPEeHMe XKanobbl 4OIMKHOCTHLIE NUua,

KOTOPbIM MOXeT ObITb HanpaBrieHa Xxanoba
3asaBuTenNs B gocyaebHoM (BHecyae6HOM) nopsiake
88. 3agsutenun moryt obpatutbcsa B gocynebHom (BHecyaebHOM) nopsake ¢ xanobon K:
1) pykoBogutento [lenaptameHTa Ha pelwleHunsa n genctena (6esgencrame):

AOIMKHOCTHbIX MWL, U CNELNAnnCToB YUYpexaeHus, y4acTBYOLWMX B NPeJoCcTaBeHnm
rocyaapCTBEHHOM YCIyru;

Ka3eHHOro yypexaeHus HeHeukoro aBTOHOMHOro okpyra « MHOroyHKUMOHaIbHbIN LEHTP
npegocTaBnNeHns rocygapCTBEHHbIX U MyHULUMMNANbHBIX YCITyr»;

2) rybepHaTopy HeHeLKkoro aBTOHOMHOIO OKpyra Ha pelueHust n gencteus (besgencrene)
pykoBoautensa [JenaptameHTa.

Mopsaok nogayun n paccMOTPEeHUs Xanobbl

89. XKanob6a nogaeTcsa B NMCbMeHHOM hopMe Ha ByMaKHOM HOCUTENE NN B ANEKTPOHHOM
dopme.

90. B nucbmeHHon hopme Ha BymakHOM HocuTerne xanoba moxeT 6bITb HanpaBfeHa no no4te, a
TaKkKe NPUHATa NMYHO OT 3asiBUTENS B YUpeXaeHUn no MecTy NpeaocTaBneHns rocygapCcTBEHHON
yCrnyru, B TOM YnCre B XOA4e NIMYHOro npuema.

Bpemsi npuema xanob 4omkHO coBnagaTbh CO BpEMEHEM NPEAOCTaBEHUSI TOCYAapCTBEHHOM
yCnyru.

Mo®L| ocywectBnaeT npuem xanob, KacarLLMXCH TONbKO TeX roCy4apCTBEHHbIX YCIyr, B
OTHOLLEHUM KOTOPbIX 3aKMNo4eHbl cornatleHms o B3ammogenctaum mexgy MoL n YupexageHvem.

B cnyyae nogaun xanobbl yepe3 M®L| nmbo npu nMyHOM npueme 3aaBuTENb NpeacTaBnseT
OOKYMEHT, YAOCTOBEPSAIOLLMIA €ro IMYHOCTb B COOTBETCTBUM C 3aKoHOoA4aTenb,CcTBOM Poccumnckon
depepaumm.

91. B anekTpoHHOM Buae xanoba moxeT 6bITb NogaHa 3agBMTENEM NOCPEACTBOM:
1) oduumansHoro cavta [lenaptameHTa B ceTu «IHTepHET»;
2) 3reKTpPOHHOM noyThl [lenaptameHTa;

3) opuymansHoro canta AgMuMHUCTpaumm HeHeLKoro aBTOHOMHOIo okpyra (wWww.adm-nao.ru);

4) aneKTPoOHHOW NoYTbl AOQMUHUCTPaLMM HeHeuKkoro aBTOHOMHOIO okpyra (priem@adm-nao.ru);



http://www.adm-nao.ru/
mailto:priem@adm-nao.ru

5) noptana denepanbHOn rocyaapCTBEHHON MHAPOPMALMOHHON cMcTeMbI, 0becneymBatoLLemn
npouecc gocyaebHoro (BHecynebHoro) obxxanosaHuns peleHnin n aenctesnin (6esgencraems),
COBEpLUEHHLIX NPV NPeoCTaBNEHMN FOCY4APCTBEHHbIX U MyHULMNANbHbLIX YCIyr
(do.gosuslugi.ru);

6) permoHanbHOro noprana.

92. MNMpunem xanob, HanpaBnaemblix B AQMUHUCTPpaUmMo HeHeuKoro aBTOHOMHOIO OKpyra,
OCyLLeCTBNSAETCS 0TAeNOM JOKYMEHTOO6opoTa, AenonponssBoacTea u paboTebl ¢ ob6paLleHnamm
rpaxaaH, BO BpeMS fNNYHbIX MpUemMoB 3amectuTenen rybepHaTtopa HeHeLkoro asBTOHOMHOrO
oKpyra, a Takke B paboyee Bpems, yCTaHOBNEHHOE ANis npMeMa obpalleHunii: ¢ noHegenbHuKa no
naTHMUy ¢ 8 yacos 30 MnHyT o 17 yacoB 30 MyHyT, nepepsbiB ¢ 12 yacoB 30 mnHYT Ao 13 yacos
30 muHyT, no agpecy r. HapbsaH-Map, yn.Cmngosunya, a. 20, kab. 17 nnmn no cakcy: (81853) 4-17-
00.

Mprem xanob B anekTPoHHOW hopMe, NOCTYNUBLUNX Ha OPULMaAIbHbBIA CalT N ANEKTPOHHYIO
noyty AAMuHuUCTpaumm HeHeukoro asTOHOMHOIO OKpyra, OCyLLeCTBISET OTAeN
AoKyMeHToob60opoTa, 4enonpon3BoAcTBa U paboTkl ¢ obpalleHns My rpaxaaH.

93. B cny4ae ecnu xanoba nogaeTcs Yepes NpeacTaBuTENs 3asBUTENS, Takke NpeacTaBnseTcs
AOKYMEHT, NoaTBepXXAatoLLnin NOSTHOMOYNA Ha OCYLLLEeCTBIIEHNE OEeNCTBUA OT UMeHU 3asaBuTtend. B
KayecTBe JOKYMeHTa, NOATBEPXJaroLwero nofHOMOYUA Ha OCyLLeCTBNEeHNe 4eNCTBUN OT UMEHN
3asBUTENS, MOXET ObITb NpeacTaBneHa:

1) odpopmneHHas B COOTBETCTBUM C 3aKoHOAAaTeNbCTBOM Poccunckon denepaunm 0OBEPEHHOCTb;

2) KONUA peLLeHns 0 Ha3Ha4YeHUn nnn ob n3bpaHumn NMB0O Npukasa 0 Ha3Ha4YeHUM PU3NYECKOro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe huandeckoe nmuo obnagaeT npaBom
AENCTBOBATb OT MMEHN 3asiBuTeNs 6e3 JOBEPEHHOCTW.

94. Mpwn nogaye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHTbI, YKa3aHHble B NyHKTe 93
AOMWHUCTPaATUBHOIO pernaMmeHTa, MoryT 6biTb NpeacTaBneHbl B POPMe 3NEKTPOHHbIX
AOKYMEHTOB, MOAMUCAHHBIX 3NIEKTPOHHOW MOANUCHI0, BUA KOTOPOW NpeayCcMOTpeH
3akoHogaTenscTBoM Poccuiickon ®egepaunn, npyu 3TOM JOKYMEHT, YyAOCTOBEPSOLLMIA NTMYHOCTb
3asaBuTens, He TpebyeTcs.

95. XKanoba gomkHa cogepxaTb:

1) HauMmeHoBaHWe Y4upexaeHus, CTPYKTYPHOro nogpasgeneHus YupexaeHns, ocyLLeCcTBISoWero
npegocTaBneHne rocyAapCTBEHHOM YCNyru, a Takke amunuio, Ms, 0T4eCTBO (NocreaHee - npu
HanNu4nMM) cCOTpyaHuKa, pelleHns, aencTems (besgencrane) KOToporo o6xanyTes;

2) hamunuio, UM, OTYECTBO (MocneaHee - Npu Hanudnm), cCBegeHUst 0 MecTe XUTerbCcTBa
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHMe, CBEAEHMS O MECTE HaxOXaeHUs 3asBuTens
- IOPUAMYECKOro nNuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
9NEKTPOHHOM NOYThI (MPY HanM4YuKn) 1 NOYTOBLIN agpec, MO KOTOPbIM AOSMKEH OblTb HanpaBneH
OTBET 3aABUTESIO;

3) cBeaeHns 06 obxanyemMbix peleHnsax, 4encTBuax (6e3gencteumn) YupexaeHus, COTpyaHKOB
YupexaeHus;

4) noBoAbl, HA OCHOBAHUM KOTOPbIX 3as8BUTENb HE COrfaceH C peLleHnemM, AencTBueM
(6e3pencTBrnem) YupexaeHus, COTpyaHuKa YupexaeHus.

3asBuTenemMm MoryT 6bITb NpeacTaBneHbl JOKYMEHTbI (NP Hanu4un), NoaTBepXKaaoLWwmne 4OBOAbI



3asBuTens, NMbo Mx Konuu.

96. XXanoba, He cooTBeTCTBYOLWaa TpeboBaHUAM, NPeayCMOTPEHHBIM MYHKTOM 95 HacToswero
AOMMHNCTPATMBHOIO perfameHTa, paccMaTpmBaeTcs B NOpsiAKe, NpegyCMOTPEHHOM
depepanbHbIM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O nopsgke paccMoTpeHns obpalleHnin
rpaxgaH Poccuickon ®epepaumny.

Mopsaaok paccMoTpeHus XKanoobl

97. MNocTtynueLias xanoba 3asBuTeNsa NOANEXUT perncTpauumn B XXypHare y4eTa xanob Ha
HapyLleHUs nopsiaka NpegocTaBreHns roCyAapCTBEHHbIX YCMYT HE MO34Hee CrieayoLLero
paboyero AHA Co OHA ee NOCTYNNeHns.

98. Ha kaxayto xanoby 3aBoanTca y4eTHOe Aerno, KOTOPoOMy NpucBanBaeTcs HOMEP,
COOTBETCTBYHLUUN PETMCTPALNOHHOMY HOMEPY Kanobbl. Y4eTHoe 4eno CcoaepXuT Bce
AOKYMEHTbI, CBSAI3@HHbIE C PAaCCMOTPEHNEM >KaroObl.

99. NMpwn paccmoTpeHnm xanobbl NO CyLEeCTBY AOIMKHOCTHBIM Nnuom [lenapTameHTa:

1) obecneunBaeTcst OGLEKTUBHOE, BCECTOPOHHEE 11 CBOEBPEMEHHOE PACCMOTPEHME obpalleHus,
B Crydae HeoBXOAMMOCTM - C y4acTUeM 3asaBUTENSA, HanpaBmBLLEro xanoby, unu ero
npeacTaBuUTens;

2) 3anpawmBaloTcs Heobxoaumble s pacCMOTPEHNS XKanobbl AOKYMEHTbI U MaTepuansl B
APYrnx rocygapCTBEHHbIX OpraHax, opraHax MeCcTHOro camoynpaBfeHnst U Y NHbIX AOMKHOCTHbIX
N1y, 3a UCKMYEHMEM Cy0B, OPraHoB A03HaHMSA U OpraHoB NpeaBapuTENbHOro CNeacTBus;

3) Np1 HeoBXoANMOCTM Ha3Ha4YaeTCa NpoBepKa.
CpOKM pacCcMOTpPEeHUA Xanoobl

100. XXanoba paccmaTtpuBaeTcsa COTPYAHUKOM, YNOSIHOMOYEHHbIM Ha PAaCCMOTPEHME Xanoob, B
TeyeHne 15 pabounx gHen co AHA ee permcTpaumm.

101. B cnyyae obxxanoBaHna oTkasa YupexaeHusi B npyemMe JOKYMEHTOB Y 3aaBuTens nmbo B
ncnpasneHnn JonyLeHHbIX oneYyaTok 1 ownbok xanoba paccmaTpmBaeTcs B TedeHme 5 pabounx
OHEen Co OHA ee perncTpaunu.

NepeyeHb OCHOBaHWM ANs NPUOCTAHOBJIEHUSI PAaCCMOTPEHUS
Xanobbl B cny4yae, eCnvM BO3MOXHOCTb NPUOCTaHOBIEHUSA
npegycMoTpeHa 3akoHoaaTenbcTtBoM Poccumckon ®egepauum
102. OcHoBaHuWs 4Ns NPUOCTAHOBIIEHNSA PACCMOTPEHMS Xanobbl OTCYTCTBYHOT.
Pe3synbTaT paccMoTpeHuUsA Xanoobbl

103. lNo pesynbTatam paccMoTpeHust xanobbl AOMKHOCTHOE NULO NPUHUMAaET pelueHne 06
yaoBneTBopeHum xanobbl nnbo 06 oTkase B ee yaOBNETBOPEHMUM.

Mpw yooBneTBopeHnn xanobbl 4OMKHOCTHOE NULIO He no3aHee 5 pabounx aHeN NpuHUMaeT
ncuyepnbiBaloLLMe Mepbl MO YCTPAHEHMIO BbISIBNEHHbIX HAPYLLIEHWUIA, B TOM YMCre MO Bblaaye
3as8BUTENIO pe3ynbTaTa rocy4apCTBEHHON YCryri.

104. B ygoBneTBopeHum xanobbl 0TKasblBa€TCA B CNeayrLnNX Criyvasx:



1) HanNU4Yne BCTYNMBLLErO B 3aKOHHYHO CUIY peLleHus cyaa, apbuTtpaxHoro cyaa no xanobe o Tom
Xe npegMeTe 1 Nno TeM Ke OCHOBaHUAM;

2) nogaya »xanobbl NMLOM, NONIHOMO4YMSI KOTOPOro HE NOATBEPXKAEHbI B NOPsSAKe, yCTaHOBEHHOM
3akoHogartenbcTtBoM Poccuinckon ®eaepaunm;

3) Hannume pelleHns no xanobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHUSIMM NpaBu
06>kanoBaHUsl B OTHOLLEHMMN TOrO e 3asiBUTENS U MO TOMY Xe NpeaMeTy Xanobbi.

105. Ha xanoby 3aaBuTensa He JaeTcs OTBET B CriyyYasx:

1) ecnu B xanobe He ykasaHbl hamunusa pusanyeckoro nNuua UM MHAMBUAYanbHOro
npeanpvHuMmaTtens, Nnnbo HanmeHoBaHME PUANYECKOrOo NnLa, HanpaBMBLLETO Xanoby, nnm
NMoYTOBbIV aapec, MO KOTOPOMY A0SKEH OblTb HanpaBneH OTBET;

2) ecnu TeKCT xanobbl, a TakKe NOYTOBLIN agpec 3asaBUTENS HE NOAAAIOTCA NPOYTEHNIO.

106. MNpun nonyyYeHnn NMCbMeEHHOM Xanobbl 3aaBUTENS, B KOTOPOW COOEPXKATCH HEeLEeH3YypHble
nmbo ockopbuTenbHbIE BbIPAXEHUS, Yrpo3bl XU3HW, 340POBbLI0 N MMYLLLECTBY CreLmnanucTa,
y4acTBYIOLLEro B NpeaoCTaBNeHNN rocyAapCTBEHHOMN YCYru, a Takke Yr1eHOB ero CEMbM
AOIMKHOCTHOE NMLO, paccMaTpuBatoLLee xanoby, BnpaBe ocTaBuTb Xanoby 6e3 oteeTa no
CYyLLLECTBY MOCTaBMEHHbIX B HEN BOMPOCOB M COOBOLLMTL 3adBUTENNIO, HanpasmBLLEMY Xanoby, o
HeJonyCTMMOCTU 3noynoTpebneHms npaBoMm.

107. [Jo MOMEHTa NPUHATUA peLLleHns No xanobe 3asBuTenb MMeeT NpaBo 0bpaTuTbCs C
3asBNeHNEM O NpeKpaLleHNn paccMOTpeHUs xanobbl, KOTOPOE NOANEXUT perncTpauumn n
paccMOTpPeHUo B Nopsaake, npegycMOTpeHHOM B nyHkTax 97-99 HacToswero AQMUHUCTPATUBHOIO
perrnameHTa.

108. B cnyyae yctaHoBneHust npu paccMoTpeHuu xanobbl Npr3HakoB cocTaBa
agMUHUCTPATMBHOIO NPaBoOHApPYLLEHNS, B TOM YUCre NpeayCcMOTPEHHOro Yactamu 3, 5 ctaTtbu
5.63 Kogekca Poccunckon ®epepaumm 06 agMUHUCTPaATUBHBIX MPaBOHAPYLLUEHUSX, U
NMPU3HAKOB cOoCTaBa NPeCTynfeHns JOMKHOCTHOE NMLO, paccMaTpuBaloLLniA xanooy,
He3aMeanuTernbHO HanpaBnseT KOMUIO Xarnobbl C NPUIOXEeHNEM BCEX MMEIOLUXCS MaTepuanos B
npokypaTypy HeHeLKoro aBTOHOMHOIO OKpyra.

B cnyyae yctaHoBneHWsi Npu paccMoTpeHnn xanobbl NpM3HaKkoB COCTaBa agMUHUCTPATMBHOIO
npaBoHapyLUeHus, NpeayCcMOTPEeHHOro ctaTben 7.1.9 3akoHa HeHeLkOro aBTOHOMHOIO OKpyra oT
29.06.2002 Ne 366-03 «O6 agMMHMUCTPATMBHbIX NPaBOHAPYLLEHUAX», UM NPU3HAKOB COCTaBa
NpecTynneHnsa OMMKHOCTHOE NNLI0, paccMaTpumBaloLLmnn xanoby, B TedeHne paboymx aHen
HanpaenseT KOMNuIo Xanobbl C NPUNOXKEHNEM BCEX MMEIOLLIMXCA MaTepumanos, NOATBEPXKOAOLLNX
Hanu4ne coctaBa agMUHUCTPATMBHOIO NpaBoHapyLeHns B Annapat AgMuUHUCTpaumm HeHeukoro
aBTOHOMHOIO OKpyra.

109. B cnyyasx, ykasaHHbIX B nyHKTe 108 HacToswero AAMUHUCTPATUBHOIO perfiaMmeHTa,
paccMOTpeHMe xanobbl He NpekpallaeTcs, 0 YeM 3aaBUTENIO coobLlaeTcs B OTBETE MO
pesynbTatam pacCMOTPEHUS Xanobbl.

Mopsaok nHhpopMupoBaHUA 3aaBUTENA O pe3ynbTaTtax
paccMOTpeHuUA Xanobbl

110. MoTUBMPOBaHHbLIN OTBET NO pe3ynbTatam PacCMOTPEHUS xanobbl NoAnNMCbIBaeTcs
AOIMKHOCTHBIM NULIOM, MPUHSBLUMM peLLeHMe No xanobe, 1 HanpaBnaeTCca 3asBUTENIO He
nosgHee OH4, crieqyoLwero 3a gHeM NPUHATUSA peLleHns, B MMCbMEHHOM (OOpMe U1 MO XenaHuo



3asBuTens B opmMe 3NeKTPOHHOro AOKYMEHTa, NOAMNMCaHHOrO 3N1eKTPOHHOM NOAMNUCHI0
AOIMKHOCTHOrO NnLa, NPUHABLLENO peLLeHne no xanobe, Bug KOTOpoKr yCTaHOBMEH
3akoHogaTtenscTBoM Poccunckon denepaumn.

111. B oTBETE NO pe3ynbTaTtaM PacCMOTPEHUS Kanobbl YKa3bIBaKOTCS:

1) damunus, uma, oT4eCTBO (MPY HaNUYUKU) Ans 3asaBuTens - PU3MYecKoro nuua unm
HaMMeHOBaHWe 3asiBUTENS - OPUOMYECKOro nNnua, NoYTOBbIN agpec U agpec AfeKTPOHHOM
NnoYTbl 3asBUTENS;

2) cBegeHns 06 obxanyemom pelueHnmn, gencTeum (6esgencteumn) YupexaeHus,
NPeaoCTaBNALWEro rocyapCTBEHHbIE YCINYTU, €ro OIMKHOCTHbIX NAL, U CNELManunucToB;

3) HaMMeHoBaHWe rocyapCTBEHHOM YCIyr, HapyLLeHne nopsiaka npefocTaBreHms KOTOpou
obxanyetcs;

4) oCcHOBaHWS ANA NPUHATUA peLleHns no xanobe;
5) npuHaToe no xanobe pelueHue;

6) CPOKKN yCTpaHEHUS BbISIBIIEHHbIX HApYLUEHWIA, B TOM YNCIEe CPOK NpeaoCcTaBneHus pesynbTtara
rocyaapCcTBEHHOM ycnyru (B criyyae, ecnum xanoba npnsHaHa 060CHOBaHHOWN);

7) cBeaeHus o nopsiake obxxanoBaHWsi MPUHSATOrO No XXanobe pelueHus;
8) OOMKHOCTb, (haMUnsl, UMs1, OTYECTBO AOMKHOCTHOMO NMuA, NPUHSABLUErO peLleHne no xanobe.
Mopspok 06:XxanoBaHus pelueHust No xanobe

112. O6xanoBaHve pelleHna no xanobe ocyLwecTBnsaeTcs B NOpsiAke, YCTAHOBIEHHOM MYyHKTOM
87 HacTodwero AOMUHUCTPATUBHOIO perfnamMmeHTa.

MpaBo 3asBUTENA Ha Nnony4YyeHue NHopMaLMn N AOKYMEHTOB,
Heo6xoAUMbIX ANA 060CHOBaHUA U PaCCMOTPEHUA XKanoobbl

113. 3asBuTenb MMeeT NpaBo Ha NoslydeHne ncyepnbiBaroLwen HopMauumn JOKYMEHTOB,
HeobxoaMMbIx 4N 060CHOBaHNA 1 PaCCMOTPEHUS XKarnoobl.

Cnoco6bl MH(hopMMpOBaHUSA 3asiBUTENEN O nopsaake nogavun
M PacCMOTPEHUA XKanoobl

114. Yupexgenune n lenaptameHT obecneyumBaloT KOHCYNbTUPOBaHWE 3asBUTENEN O Nopsake
obxxanoBaHus pelueHnn, gencTeumn (besgenctand) YupexageHnsa ero COTpygHUKOB, B TOM YKCre No
TenegoHy, 3NIeKTPOHHOM NoYTe, NPU FIMYHOM NpuemMe.



